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ADM NI STRATI VE LAW JUDGE: For the
record, we're here this
nor ni ng, Decenber 8, 2010 in
the matter of Docket 31183.
This is an investigation
proceeding instituted into the
operations of Canaan Systens,
Inc., pursuant to Code of
Al abama 1975 Section 37-1-83.
These proceedi ngs and today's
heari ng were instituted
pursuant to Comm ssion order
dat ed October 31, 2010. The

allegations we're here to
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address today pertain to
certain rules conpliance
defici enci es which have been
al | eged and were explained in
t he Comm ssion's order
establ i shing today's hearing
and these proceedi ngs. Those
al l eged deficiencies will be
addressed in further detail
shortly by staff. However, if
t hose deficiencies that have
been all eged are denonstrated
to i ndeed exist, Canaan's
certificate of financial
viability as a wastewat er
managenent entity nmay well be
revoked by the Commi ssion, and
that wll be the burden of
proof of the respondent in this
proceedi ng, Canaan, is to
denonstrate that those
deficiencies do not exist or to

the extent they did exist have

2015 3rd Avenue North Birmingham, Alabama (877) 373-3660




Freedom Court Reporting, Inc

10

11

12

13

14

15

16

17

18

19

20

21

22

23

been rectified.

Wth that statenent,
| et' s go ahead and take
appearances for the record at
this tinme. Wio will be
appearing on behalf of the
respondent, Canaan?

MR. RADER:. |, Roger Rader.

ADM NI STRATI VE LAW JUDGE: And you are
the president, M. Rader?

MR. RADER  Yes.

ADM NI STRATI VE LAW JUDGE: And what is
your mailing address, for the
record, please, sir?

MR. RADER 3516 Cheshire Drive,
CHESHI-RE Birmngham
Al abama, 35242.

ADM NI STRATI VE LAW JUDGE: Furt her
appear ances.

MR. TAYLOR. Robert Taylor, |11,
Public Uility Analyst I11.
And 1'd also like to

acknow edge that ny director

2015 3rd Avenue North Birmingham, Alabama (877) 373-3660
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Janice Hamlton is here,

not to

necessarily testify in this

heari ng, but she is present as

wel | .

MR CLECKLER: Rick d eckler,

Comm ssion staff, Utilities

Techni cal Specialist, Senior.

ADM NI STRATI VE LAW JUDGE: Al

| understand from

right.

of f-the-record di scussions that

there is an additi onal

participant today. Sir,

i f you

will give us your nane and

state your interest in this

pr oceedi ng.

MR. MOBLEY: Yes, your Honor.

Steve Mbley, and |I'm an

I'm

attorney for and nenber of

Spring Valley, LLC, a custoner

of Canaan Systens.

ADM NI STRATI VE LAW JUDCGE: And

M. Mobley, do you wish to

I ntervene on behalf of Spring

2015 3rd Avenue North Birmingham, Alabama (877) 373-3660
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Val l ey, LLC, at this tinme?

MR. MOBLEY: | do, your Honor.

ADM NI STRATI VE LAW JUDGE:  Your
intervention is granted, in
that you are a custoner
yoursel f and represent various
ot her custoners.

MR. MOBLEY: | represent only Spring
Vall ey, LLC, and | am attorney
for that LLC

ADM NI STRATI VE LAW JUDGE: | see.

MR. MOBLEY: But a nenber of also.

ADM NI STRATI VE LAW JUDGE: Ckay.
Thank you for that
clarification.

MR. MOBLEY: Thank you, your Honor.

ADM NI STRATI VE LAW JUDGE: Anyone el se
who needs to enter an
appear ance?

(No response.)

ADM NI STRATI VE LAW JUDGE: Al right.

Let's go forward with any

prelimnary matters that we nmay

2015 3rd Avenue North Birmingham, Alabama (877) 373-3660
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have. M. Rader, any updates
since the Conm ssion issued its
order on Cctober 31 that we
need to be aware of, any other

I nformati on before we begin

t hese proceedi ngs?

MR RADER: No, sir.

ADM NI STRATI VE LAW JUDGE: Al right.
If you're going to be
testifying, I'mgoing to go
ahead and swear you in. Are
you the only w tness on behalf
of Canaan who will be giving
testinony this norning?

MR. RADER | believe so.

ADM NI STRATI VE LAW JUDGE: Let's just
go with you. At this point in
time, if you wll stand and
rai se your right hand.

ROGER RADER
after having first been duly sworn to speak the
truth, the whole truth and nothing but the

truth, testified as foll ows:
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ADM NI STRATI VE LAW JUDGE:

ADM NI STRATI VE LAW JUDCE: Wat we're

going to do this norning is
give the allegations that have
been made and the tineline of
how we got to today,
denmonstrated through staff.
And M. Taylor, | understand
you are going to handl e that

for us this norning.

MR. TAYLOR Yes, sir.

G ve us the

backgr ound.

MR TAYLOR Ckay. On April 29, 2010,

a letter was sent to the

presi dent of Canaan Systens,
Inc., M. Bob Guthrie, whereby
we, being staff of the

Comm ssi on, put Canaan on
notice that we were going to
conduct an audit of its
operations on May 12th. W
advi sed themto apprise

t hensel ves of the waste

2015 3rd Avenue North Birmingham, Alabama (877) 373-3660
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managenent rules 6 through 9
and al so waste managenent rule
10. W put them on notice that
we woul d be [ ooking into their
accounting records, | ooking
into billing statenents,

| ooki ng into records of
operati on and mai nt enance and
all other matters that could
pertain to how it operates its
busi ness. W arrived at
Canaan' s headquarters at the
home of M. Rader on May 12th
around 9:30. | was acconpani ed
by M. Cleckler to assist in
the audit. W |ooked at
records on prem se; we revi ewed
t he annual report that they
subm t annual |l y; and upon

di scovery that we were stil

| acki ng sone i nfornation
pertaining, in particular to

t he reserve account that had

2015 3rd Avenue North Birmingham, Alabama (877) 373-3660
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been required as a result of

the last tariff that Canaan was

subj ected to back in June of

2009, we requested that

i nfformati on be forwarded to us

as soon as that information
becane avail abl e.

A followup call was
made in May of that year. W
talked to M. Rader and again
appri sed himof the kind of
I nformati on we would still be
needing in order to conplete
the audit. By June 30th, an
e-mail was sent, and it
specifically outlined those
sanme itens, particularly the
bank statenents in regard to
the rate rider, the reserve
rate rider, and al so ot her
I nformation pertaining to
various things that were in

their annual report. A cal
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was al so made June 30th, and we
establ i shed a deadline for
receiving that information, and
t hat deadline was July 9, 2010.
| talked to M. Rader on
July 7th, and we tal ked about
the revised annual report that
had been sent. And to sone
extent, sone of that
i nformation did satisfy
portions of the audit; however,
still |acking were bank
statenents fromthe escrow
account pertaining to the rate
rider, the reserve rate rider.
On July 15th we received
addi tional information, sort of
I n summary, of activities
dealing with Canaan's
operations, but for the nost
part, these summaries invol ved
routi ne operation and

mai nt enance type expenses. n

2015 3rd Avenue North Birmingham, Alabama (877) 373-3660
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August 20th, a letter was sent
to put Canaan fornmally on
notice that the kind of
information that we were stil
| acki ng we had not received and
that this matter was being
referred to legal for further
action.

And as we now know, on
Oct ober 31st, an order was
I ssued that has brought us here
today. Since that tine, | have
met with M. Rader and
M. Cleckler in ny office, and
we have reviewed information
agai n that he updated and
subm tted, but that was stil
| acking. It had to do with the
reserve rider bank statenents,
such that we could be assured
that things were being
conducted in accordance with

the tariff. That gets us here

2015 3rd Avenue North Birmingham, Alabama (877) 373-3660
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t oday.

ADM NI STRATI VE LAW JUDGE: Wat you' ve
just went through closely
follows the order that was
entered establishing this
proceedi ng.

MR TAYLOR: Yes, Sir.

ADM NI STRATI VE LAW JUDGE: | guess at
this point the only deficiency
that we're really dealing with
s the bank statenents and the
I nformation regarding the
reserve rider?

MR. TAYLOR® And we'd like to ask sone
guestions to clarify where we
are wwth that. | have sone
guesti ons and so does
M. O eckler.

ADM NI STRATI VE LAW JUDGE: kay. Wth
t hat bei ng established as the
threshold we're dealing with
M. Rader, |I'll allow you a

response and any testinony you

2015 3rd Avenue North Birmingham, Alabama (877) 373-3660
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want to provide, and then we'l]l
get into questions fromthe
staff regardi ng your current

si tuati on.

MR. RADER: Yes, | think in discussing

with M. Taylor and M.

Cl eckler, we furnished the

I nformation they required,
primarily, the general revenue
accounts. W now have bank
statenents on the reserve
account, a separate account,
and a summary from June ' 09
until present on the deposits
and the expenditures fromthat
reserve account. So we do have
t hat avail abl e today, and then
we have the details behind
that, that supports that, in

t he nmeans of work orders and

I nvoi ces and deposit slips and
bank statenents, et cetera,

that support all those

2015 3rd Avenue North Birmingham, Alabama (877) 373-3660
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expendi tures and deposits.

ADM NI STRATI VE LAW JUDGE: Have you
had an opportunity to review
what they have with themtoday?
s this additional information
t hat has not been provi ded
previously? It is additiona
I nf ormati on?

MR CLECKLER Last week we had a
neeting, and M. Rader didn't
present any bank statenents for
t he reserve bank account.

ADM NI STRATI VE LAW JUDGE: How nuch
i nformati on are we talking
about? Fairly substantial?

MR. RADER Well, if you want the
details, that's pretty
substantial. |If you want the
bank statenents and the sunmary
of it, thenthisis it. So we
can furni sh whatever

ADM NI STRATI VE LAW JUDGE: Probably

what |'m going to suggest is

2015 3rd Avenue North Birmingham, Alabama (877) 373-3660




Freedom Court Reporting, Inc

17

10

11

12

13

14

15

16

17

18

19

20

21

22

23

that we take a brief recess and
allow staff to | ook over the

i nformation that you've got
here today. |Is there anything
you want to add? |s there any
ot her information that may need
to be considered during the
recess that we need to
entertain and address before we

go into that recess?

MR. RADER. | don't believe so.

ADM NI STRATI VE LAWJUDGE: Al right.

Way don't you nmeke that

avail able to staff, and let's
take at |least a 15-m nute
recess. And if we need | onger
than that, just notify nme; 1"l
be in ny office. If you want
additional time, we'll just
continue the recess until
you're ready to go forward,

M. Tayl or.

MR. TAYLOR: Al right.

2015 3rd Avenue North Birmingham, Alabama (877) 373-3660
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ADM NI STRATI VE LAW JUDGE: All right.
Let's take a recess to allow
for the review of the
information. W're off the
record.

(Brief recess.)

ADM NI STRATI VE LAW JUDGE: W are back
on the record. | wanted to get
a status update from staff
after you' ve had an opportunity
to review the information that
was submtted by M. Rader this
norni ng - -

MR. TAYLOR Yes, sir.

ADM NI STRATI VE LAW JUDGE: -- sonewhat
your assessnent of that
I nf ormati on.

MR. TAYLOR W find it's adequate,
that we still need to ask
guestions to establish that it
Is, that we were prepared to
ask, and have hi m answer on the

record. That's inportant.

2015 3rd Avenue North Birmingham, Alabama (877) 373-3660
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ADM NI STRATI VE LAW JUDCGE: Let's
proceed and get everything
established that we need to get
established for the record. So
"1l just turn it over to you
to ask the questions that you
have, M. Tayl or.

MR, TAYLOR  Ckay.

EXAM NATI ON
BY MR TAYLOR

Q Did Al abama Public Service Conm ssion staff
appear at your place of business on May 12,
2010, in order to conduct an audit of Canaan
Systens, Inc.'s operations?

A Yes.

Q What type of information were you asked by staff
to provide in the conduct of this audit?

A Details of our operation expenses, including
bank statenents, work orders, copies of the
checks, and those things that support those
docunent s.

Q Were you asked specifically to present evidence

of a reserve rider account?

2015 3rd Avenue North Birmingham, Alabama (877) 373-3660
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Yes.

Were you able to provide that at that tine?
No.

Did the staff request that certain information
be forwarded to staff as soon as it becane
avai | abl e?

Yes.

What information was requested by staff as a
followup to this audit?

The bank statenents for a separate reserve
account and the expenditures against that
account and information of how we arrived at
t hose reserve account nonies that were
deposi t ed.

Have you provided all of the information
request ed?

Yes.

Have you provi ded copies of bank account
statenents of nonies collected via the reserve
rider in your tariff?

Yes.

Can you substantiate all expenditures from

revenue collected via the reserve rider in your

2015 3rd Avenue North Birmingham, Alabama (877) 373-3660
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tariff?

Yes.

Can you substantiate that all these expenditures
were in accordance with the reserve rider in
your tariff?

We believe the expenditures are in accordance
wth the tariff.

MR. TAYLOR I'mgoing to defer now to
M. d eckler.

ADM NI STRATI VE LAW JUDCE:

M. O eckler?

MR. C eckler: Thank you. | think I
just have a coupl e of
clarifying questions.

EXAM NATI ON
BY MR CLECKLER:
Can you tell ne, when did Canaan start making
the nonthly deposits to the reserve bank account
as required by the two reserve rate riders?
Into the reserve bank account, we began in
August .
August of 20107?

O 2010.

2015 3rd Avenue North Birmingham, Alabama (877) 373-3660
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These were nmonthly bank statenments that -- |
mean nont hly bank deposits that are required by
the rate riders that becane effective in June of
2009; is that correct?

Yes.

So let ne be clear. So you're saying from June
2009 when the reserve rate riders becane
effective up until August of 2010, nonthly
deposits in the anmount required by the reserve
rate riders were not nmade; is that correct?
They were not nade into a separate reserve
account -- bank account. They were nmade wi thin
our bookkeeping and were tracked, and we

provi ded evidence to that effect, so all nonies
wer e accounted for.

But you do say that from June 2009 until August
of 2010, the nonthly deposits as required by the
rate rider were not made into the bank account?
They were not nade into a separate reserve bank
account, correct.

And per these rate riders, approximately how
much per nonth should be deposited into this

reserve bank account ?

2015 3rd Avenue North Birmingham, Alabama (877) 373-3660
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Approxi mately $6, 000 a nont h.
That's all | have. Thank you.
And | believe we also provided you a sunmary of
the account from June '09 until present show ng
the deposits and expenditures in the reserve
accounts.
Let ne ask you this. D d the conpany have set
up a certain account nunber for the reserve
account before you started using the separate
bank account ?
Yes. Wthin our bookkeeping we have a separate
account for the reserve account.
And to that account nunber you debited and
credited per the rate rider?
Correct.
Starting in June of 20007
Actually, we were going in a fashion prior to
that for our own purposes.
ADM NI STRATI VE LAW JUDGE: And | woul d
assune that you are |eaving the
I nformati on you provided today?
MR. RADER  Yes.

ADM NI STRATI VE LAW JUDGE: Wat we' |

2015 3rd Avenue North Birmingham, Alabama (877) 373-3660
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do is collectively mark that as
t he Respondent's Exhibit 1 and
admt it into evidence, because
that's crucial to the
determnation that will have to
be made ultimately in this
case. Any further questions?
(Respondent's Exhibit No. 1 was
mar ked for identification.)
MR. TAYLOR: | just want to clarify
the | ast question.
EXAM NATI ON
BY MR TAYLOR
Q You did clarify you were nmaking credits and
debits to the reserve account that you
est abl i shed?
A Yes.
Q But that wouldn't be the case, since the
deposits, for the nost part, from June unti
August were going into a -- just a business
account for that length of time; is that not
correct?

A. Correct, correct.
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ADM NI STRATI VE LAWJUDGE: Al right.

Any ot her question that need to

be posed?

MR. MOBLEY: Your Honor, | have a

question to the Court. And I
apol ogi ze. This may not be the
proper forum but it does have
a bearing on their ability to
adequately nmaintain their
reserve account. Spring
Val l ey, LLC is required,
pursuant to the rate and the
regul ati ons, to pay a $10 per
nmonth | ot reservation access
fee. And for sone tine, nost
of this year, Canaan is not
abl e to provide sewer service
to us in Jefferson County.
They have been shut down by
Jefferson County Health
Departnment fromissuing and
allowing any permts for any

home construction. My question

2015 3rd Avenue North Birmingham, Alabama (877) 373-3660
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Is, are we still obligated to
pay a fee for which we cannot

get service?

ADM NI STRATI VE LAW JUDGE: Well, |I'm

not going to render a

determ nati on on that question
today, but if that is a
determ nation that you want to
be made, that's really beyond
t he purposes of today's
proceeding. You will probably
need to pursue that through an
official filing with the
Conmi ssi on, because it's not,
froma due process standpoint,
appropriate to require themto
respond i npronptu this norning
on a particular issue that is

not --

MR. TAYLOR. But there is a particular

vehicle that that can be done

t hrough t he APSC.

ADM NI STRATI VE LAW JUDGE: That's

2015 3rd Avenue North Birmingham, Alabama (877) 373-3660
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correct. So the short answer
I's, yes, you can ask it, but
not today.

MR. MOBLEY: Thank you, your Honor.

ADM NI STRATI VE LAWJUDGE: It would
not really be appropriate. Al
right. Anything el se we need
to address? M. Rader,
anyt hing you want to clear up
or make a cl osing statenent?

MR RADER: No. | think it's fine.

ADM NI STRATI VE LAW JUDGE: You want to
| et the docunments speak for
t hensel ves?

MR. RADER  Yes.

ADM NI STRATI VE LAW JUDGE: From what |
heard you say, you don't
contest any of the factual
i nformation that was in the
order establishing this
proceedi ng or as was
represented by M. Tayl or.

MR RADER. No. W're the first to go
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through this, soit's a
| earni ng process for all of us.
ADM NI STRATI VE LAW JUDGE: And agai n,
we wll mark the information
collectively as Respondent's
Exhibit 1, and that information
Is admtted into evidence.
MR. TAYLOR: Do we leave it with you?
ADM NI STRATI VE LAW JUDGE: Yes. Leave
it with me, and |'1]
appropriately mark it and
handl e the docunents. The
matter will be taken under
advi senent, and that w |
concl ude the hearing. Thank
you all.
(The proceedi ngs were concl uded at
approximately 10:54 a.m on

Decenber 8, 2010.)
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REPORTER S CERTI FI CATE

* % % % % % % % % * * *

STATE OF ALABANA

COUNTY OF MONTGOVERY

I, Nicole Paul k, Court Reporter and
Notary Public in and for the State of Al abana at
Large, do hereby certify that on Decenber 8,
2010, | reported the above proceedi ngs and that
the foregoing 27 typewitten pages contain a
true and correct transcript of said proceedi ngs.

| further certify that | am neither
of kin nor of counsel to the parties to said
cause, nor in any manner interested in the
results thereof.

This 20th day of Decenber 2010.

/ s/ Ni col e Paul k

Ni col e Paul k, CCR#426
Expiration Date: 9/30/2011
Certified Court Reporter and
Notary Public for the State of
Al abama at Large

My Conm ssion Expires: 7/8/13

2015 3rd Avenue North Birmingham, Alabama (877) 373-3660



	Condensed Transcript
	Printable Word Index
	Original ASCII
	Quick Word Index
	0
	00
	1:8

	09
	15:13
	23:4


	1
	1
	3:8
	3:18
	24:2
	24:8
	28:6

	10
	1:8
	10:3
	25:13
	28:18

	100
	1:12
	2:5
	2:16
	2:19

	12
	19:12

	12th
	9:21
	10:13

	13
	29:23

	15
	17:15

	15th
	12:16

	19
	3:3

	1975
	3:18


	2
	200
	2:12

	2000
	23:16

	2009
	11:4
	22:4
	22:7
	22:16

	2010
	1:7
	3:12
	3:22
	9:13
	12:4
	19:13
	21:22
	21:23
	22:8
	22:17
	28:19
	29:11
	29:18

	2011
	29:21

	20th
	13:1
	29:18

	21
	3:4

	2101
	2:12

	24
	3:5
	3:8

	27
	29:12

	29
	9:13


	3
	30
	10:14
	29:21

	30th
	11:14
	12:1

	31
	3:22
	8:3

	31183
	1:4
	3:13

	31st
	13:10

	3516
	2:8
	5:15

	35233
	2:12

	35242
	2:9
	5:17

	36104
	2:5
	2:17
	2:19

	36130
	2:22

	37
	3:18


	4
	426
	29:20

	4th
	2:12


	5
	54
	28:18


	6
	6
	10:1

	6000
	23:1


	7
	7
	29:23

	7th
	12:6


	8
	8
	1:7
	3:12
	28:19
	29:10
	29:23

	83
	3:18


	9
	9
	10:1
	10:14
	12:4
	29:21

	900
	1:13


	A
	a.m
	1:8
	28:18

	ability
	25:8

	able
	20:2
	25:17

	access
	25:14

	accompanied
	10:14

	account
	10:23
	12:14
	15:12
	15:12
	15:16
	16:12
	19:23
	20:11
	20:12
	20:13
	20:18
	21:18
	21:20
	22:12
	22:12
	22:18
	22:20
	22:23
	23:4
	23:8
	23:9
	23:10
	23:12
	23:12
	23:13
	24:15
	24:21
	25:10

	accounted
	22:15

	accounting
	10:5

	accounts
	15:10
	23:6

	acknowledge
	5:23

	action
	13:8

	activities
	12:18

	add
	17:5

	additional
	6:11
	12:17
	16:5
	16:7
	17:19

	address
	4:1
	5:13
	17:9
	27:8

	addressed
	4:9

	adequate
	18:18

	adequately
	25:9

	Administrative
	1:9
	2:3
	3:8
	3:10
	5:9
	5:12
	5:18
	6:8
	6:21
	7:3
	7:11
	7:13
	7:17
	7:21
	8:8
	8:16
	9:1
	9:11
	14:2
	14:8
	14:19
	16:2
	16:13
	16:22
	17:12
	18:1
	18:7
	18:15
	19:1
	21:10
	23:19
	23:23
	25:1
	26:4
	26:23
	27:5
	27:12
	27:16
	28:3
	28:9

	admit
	24:3

	admitted
	28:7

	advised
	9:22

	advisement
	28:14

	ahead
	5:3
	8:11

	Alabama
	1:14
	2:4
	2:5
	2:9
	2:12
	2:12
	2:16
	2:17
	2:18
	2:19
	2:21
	2:22
	3:18
	5:17
	19:11
	29:5
	29:9
	29:22

	allegations
	3:23
	9:3

	alleged
	4:4
	4:8
	4:12

	allow
	14:22
	17:2
	18:2

	allowing
	25:22

	amount
	22:9

	Analyst
	2:15
	5:21

	annual
	10:18
	11:23
	12:7

	annually
	10:19

	answer
	18:22
	27:1

	apologize
	25:6

	appear
	19:12

	appearance
	7:19

	APPEARANCES
	2:1
	5:4
	5:19

	appearing
	5:6

	apprise
	9:22

	apprised
	11:11

	appropriate
	26:16
	27:6

	appropriately
	28:11

	approximately
	22:21
	23:1
	28:18

	April
	9:13

	APSC
	26:22

	arrived
	10:11
	20:12

	asked
	19:16
	19:22

	assessment
	18:16

	assist
	10:15

	assume
	23:20

	assured
	13:20

	Attorney
	2:11
	6:18
	7:9

	audit
	9:20
	10:16
	11:14
	12:11
	19:13
	19:17
	20:9

	August
	13:1
	21:21
	21:22
	22:8
	22:16
	24:20

	available
	11:7
	15:17
	17:14
	20:6

	Avenue
	2:12

	aware
	8:4


	B
	back
	11:3
	18:7

	background
	9:12

	bank
	11:18
	12:12
	13:19
	14:11
	15:10
	15:22
	16:11
	16:12
	16:19
	19:19
	20:10
	20:18
	21:18
	21:20
	22:1
	22:2
	22:12
	22:18
	22:19
	22:23
	23:10

	bearing
	25:8

	began
	21:20

	Behalf
	2:5
	2:10
	2:12
	5:6
	6:23
	8:12

	believe
	8:15
	17:11
	21:6
	23:3

	beyond
	26:9

	billing
	10:6

	Birmingham
	2:9
	2:12
	5:16

	Bob
	9:16

	bookkeeping
	22:13
	23:11

	brief
	17:1
	18:6

	brought
	13:11

	Building
	1:11

	burden
	4:18

	business
	10:11
	19:12
	24:20


	C
	call
	11:8
	11:23

	Canaan
	1:2
	2:5
	2:8
	3:16
	4:20
	5:7
	6:20
	8:13
	9:15
	9:18
	11:2
	13:2
	19:13
	21:17
	25:16

	Canaan's
	4:13
	10:12
	12:19

	case
	24:7
	24:18

	cause
	29:16

	CCR
	29:20

	certain
	4:2
	20:4
	23:8

	certificate
	4:14
	29:2

	Certified
	29:21

	certify
	29:10
	29:14

	cetera
	15:22

	checks
	19:20

	Cheshire
	2:8
	5:15

	clarification
	7:15

	clarify
	14:15
	24:10
	24:14

	clarifying
	21:14

	clear
	22:6
	27:9

	CLECKLER
	2:19
	3:4
	6:5
	6:5
	10:15
	13:14
	14:18
	15:7
	16:9
	21:9
	21:11
	21:12
	21:16

	closely
	14:3

	closing
	27:10

	Code
	3:17

	collected
	20:19
	20:23

	collectively
	24:1
	28:5

	Commission
	2:4
	2:14
	2:16
	2:18
	2:21
	3:21
	4:17
	6:6
	8:2
	9:18
	19:11
	26:14
	29:23

	Commission's
	4:5

	company
	23:7

	complete
	11:13

	Complex
	1:10

	compliance
	4:2

	conclude
	28:15

	concluded
	28:17

	conduct
	9:20
	19:13
	19:17

	conducted
	13:22

	considered
	17:7

	construction
	25:23

	contain
	29:12

	contest
	27:18

	continue
	17:20

	copies
	19:19
	20:18

	correct
	22:4
	22:10
	22:20
	23:15
	24:22
	24:23
	24:23
	27:1
	29:13

	counsel
	29:15

	County
	25:18
	25:20
	29:6

	couple
	21:13

	Court
	25:5
	29:8
	29:21

	credited
	23:14

	credits
	24:14

	crucial
	24:4

	current
	15:3

	customer
	6:19
	7:5

	customers
	7:7


	D
	Date
	29:21

	dated
	3:22

	day
	29:18

	deadline
	12:2
	12:4

	dealing
	12:19
	14:10
	14:21

	debited
	23:13

	debits
	24:15

	December
	1:7
	3:12
	28:19
	29:10
	29:18

	defer
	21:8

	deficiencies
	4:3
	4:8
	4:11
	4:22

	deficiency
	14:9

	demonstrate
	4:21

	demonstrated
	4:12
	9:6

	Department
	25:21

	deposit
	15:21

	deposited
	20:14
	22:22

	deposits
	15:14
	16:1
	21:18
	22:2
	22:9
	22:17
	23:5
	24:19

	detail
	4:9

	details
	15:18
	16:17
	19:18

	determination
	24:5
	26:6
	26:8

	director
	5:23

	discovery
	10:20

	discussing
	15:5

	discussions
	6:10

	Docket
	1:4
	3:13

	documents
	19:21
	27:13
	28:12

	Drive
	2:8
	5:15

	due
	26:15

	duly
	8:21


	E
	effect
	22:14

	effective
	22:3
	22:8

	Engineering
	2:21

	enter
	7:18

	entered
	14:5

	entertain
	17:9

	entity
	4:16

	escrow
	12:13

	ESQUIRE
	2:11

	establish
	18:20

	established
	12:2
	14:20
	19:3
	19:4
	24:16

	establishing
	4:6
	14:5
	27:20

	et
	15:22

	evidence
	19:22
	22:14
	24:3
	28:7

	EXAMINATION
	19:9
	21:15
	24:12

	Exhibit
	24:2
	24:8
	28:6

	EXHIBITS
	3:6

	exist
	4:13
	4:22
	4:23

	expenditures
	15:15
	16:1
	20:11
	20:22
	21:3
	21:6
	23:5

	expenses
	12:23
	19:18

	Expiration
	29:21

	Expires
	29:23

	explained
	4:4

	extent
	4:23
	12:9


	F
	factual
	27:18

	Fairly
	16:15

	fashion
	23:17

	fee
	25:15
	26:2

	filing
	26:13

	financial
	4:14

	find
	18:18

	fine
	27:11

	first
	8:21
	27:23

	follow
	11:8
	20:9

	follows
	8:23
	14:4

	foregoing
	29:12

	formally
	13:2

	forum
	25:7

	forward
	7:22
	17:21

	forwarded
	11:5
	20:5

	furnish
	16:21

	furnished
	15:7

	further
	4:9
	5:18
	13:7
	24:7
	29:14


	G
	Garner
	1:9
	2:4

	general
	15:9

	give
	6:13
	9:3
	9:11

	giving
	8:13

	go
	5:3
	7:22
	8:10
	8:17
	17:10
	17:21
	27:23

	going
	8:9
	8:10
	9:2
	9:8
	9:19
	16:23
	21:8
	23:17
	24:20
	26:5

	granted
	7:4

	guess
	14:8

	Guthrie
	9:16


	H
	HAMILTON
	2:18
	6:1

	hand
	8:19

	handle
	9:8
	28:12

	headquarters
	10:12

	Health
	25:20

	heard
	27:17

	Hearing
	1:10
	3:20
	4:6
	6:3
	28:15

	home
	10:13
	25:23

	Honor
	6:16
	7:2
	7:16
	25:4
	27:4

	HONORABLE
	2:4


	I
	identification
	24:9

	II
	2:21

	III
	2:15
	2:15
	5:20
	5:21

	important
	18:23

	impromptu
	26:17

	Inc.'s
	19:14

	including
	19:18

	information
	8:5
	10:21
	11:5
	11:6
	11:12
	11:21
	12:3
	12:10
	12:17
	13:4
	13:15
	14:12
	15:8
	16:5
	16:8
	16:14
	17:3
	17:6
	18:4
	18:11
	18:17
	19:16
	20:4
	20:8
	20:12
	20:15
	23:21
	27:19
	28:4
	28:6

	instituted
	3:15
	3:20

	interest
	6:14

	interested
	29:16

	intervene
	6:23

	intervention
	7:4

	investigation
	3:14

	invoices
	15:21

	involved
	12:21

	issue
	26:18

	issued
	8:2
	13:11

	issuing
	25:21

	items
	11:17

	its
	8:2
	9:20
	10:10


	J
	JANICE
	2:18
	6:1

	Jefferson
	25:18
	25:20

	John
	1:9
	2:4

	Judge
	1:9
	2:3
	3:8
	3:10
	5:9
	5:12
	5:18
	6:8
	6:21
	7:3
	7:11
	7:13
	7:17
	7:21
	8:8
	8:16
	9:1
	9:11
	14:2
	14:8
	14:19
	16:2
	16:13
	16:22
	17:12
	18:1
	18:7
	18:15
	19:1
	21:10
	23:19
	23:23
	25:1
	26:4
	26:23
	27:5
	27:12
	27:16
	28:3
	28:9

	July
	12:4
	12:6
	12:16

	June
	11:3
	11:14
	12:1
	15:13
	22:3
	22:6
	22:16
	23:4
	23:16
	24:19


	K
	kin
	29:15

	kind
	11:11
	13:3

	know
	13:9


	L
	lacking
	10:21
	12:12
	13:5
	13:18

	Large
	29:10
	29:22

	Law
	1:9
	2:3
	2:11
	3:8
	3:10
	5:9
	5:12
	5:18
	6:8
	6:21
	7:3
	7:11
	7:13
	7:17
	7:21
	8:8
	8:16
	9:1
	9:11
	14:2
	14:8
	14:19
	16:2
	16:13
	16:22
	17:12
	18:1
	18:7
	18:15
	19:1
	21:10
	23:19
	23:23
	25:1
	26:4
	26:23
	27:5
	27:12
	27:16
	28:3
	28:9

	learning
	28:2

	leave
	28:8
	28:9

	leaving
	23:20

	legal
	13:7

	length
	24:21

	letter
	9:14
	13:1

	LLC
	2:10
	6:19
	7:1
	7:9
	7:10
	25:11

	longer
	17:16

	look
	17:2

	looked
	10:16

	looking
	10:4
	10:5
	10:7

	lot
	25:14


	M
	mail
	11:15

	mailing
	5:13

	maintain
	25:9

	maintenance
	10:8
	12:23

	making
	21:17
	24:14

	management
	4:16
	10:1
	10:2

	manner
	29:16

	mark
	24:1
	28:4
	28:11

	marked
	24:9

	Matter
	1:1
	3:13
	13:6
	28:13

	matters
	7:23
	10:9

	mean
	22:2

	means
	15:20

	meeting
	16:10

	member
	6:18
	7:12

	met
	13:13

	minute
	17:15

	MOBLEY
	2:11
	6:16
	6:17
	6:22
	7:2
	7:8
	7:12
	7:16
	25:4
	27:4

	monies
	20:13
	20:19
	22:14

	Montgomery
	1:14
	2:5
	2:17
	2:19
	2:22
	29:6

	month
	22:22
	23:1
	25:14

	monthly
	21:18
	22:1
	22:2
	22:8
	22:17

	morning
	3:12
	8:14
	9:2
	9:9
	18:13
	26:17


	N
	name
	6:13

	necessarily
	6:2

	need
	8:4
	17:6
	17:8
	17:16
	18:19
	19:3
	25:2
	26:12
	27:7

	needing
	11:13

	needs
	7:18

	neither
	29:14

	Nicole
	29:8
	29:20
	29:20

	North
	1:12
	2:5
	2:16
	2:19

	Notary
	29:9
	29:22

	notice
	9:19
	10:3
	13:3

	notify
	17:17

	number
	23:8
	23:13


	O
	obligated
	26:1

	October
	3:22
	8:3
	13:10

	office
	13:14
	17:18

	official
	26:13

	Okay
	7:13
	9:13
	14:19
	19:8

	operates
	10:10

	operation
	10:8
	12:22
	19:18

	operations
	3:16
	9:21
	12:20
	19:14

	opportunity
	16:3
	18:10

	order
	3:21
	4:5
	8:3
	11:13
	13:10
	14:4
	19:13
	27:20

	orders
	15:20
	19:19

	outlined
	11:16


	P
	Page
	3:2
	3:7

	pages
	29:12

	part
	12:21
	24:19

	participant
	6:12

	particular
	10:22
	26:18
	26:20

	particularly
	11:17

	parties
	29:15

	Paulk
	29:8
	29:20
	29:20

	pay
	25:13
	26:2

	permits
	25:22

	pertain
	4:1
	10:10

	pertaining
	10:22
	11:21
	12:14

	place
	19:12

	please
	5:14

	point
	8:17
	14:9

	portions
	12:11

	posed
	25:3

	preliminary
	7:23

	premise
	10:17

	prepared
	18:21

	present
	6:3
	15:14
	16:11
	19:22
	23:4

	president
	5:10
	9:15

	pretty
	16:17

	previously
	16:7

	primarily
	15:9

	prior
	23:17

	Probably
	16:22
	26:11

	proceed
	19:2

	proceeding
	3:15
	4:20
	6:15
	14:6
	26:11
	27:21

	proceedings
	3:19
	4:7
	8:6
	28:17
	29:11
	29:13

	process
	26:15
	28:2

	proof
	4:19

	proper
	25:7

	provide
	15:1
	19:17
	20:2
	25:17

	provided
	16:6
	20:15
	20:18
	22:14
	23:3
	23:21

	Public
	2:4
	2:12
	2:15
	2:16
	2:18
	2:21
	5:21
	19:11
	29:9
	29:22

	purposes
	23:18
	26:10

	pursuant
	3:17
	3:21
	25:12

	pursue
	26:12

	put
	9:18
	10:3
	13:2


	Q
	question
	24:11
	25:2
	25:5
	25:23
	26:6

	questions
	14:15
	14:17
	15:2
	18:20
	19:6
	21:14
	24:7


	R
	RADER
	2:5
	3:2
	5:8
	5:8
	5:10
	5:11
	5:15
	8:1
	8:7
	8:15
	8:20
	10:13
	11:10
	12:5
	13:13
	14:22
	15:5
	16:10
	16:16
	17:11
	18:12
	23:22
	27:8
	27:11
	27:15
	27:23

	raise
	8:19

	rate
	11:19
	11:20
	12:14
	12:15
	21:19
	22:3
	22:7
	22:10
	22:18
	22:21
	23:14
	25:12

	ready
	17:21

	really
	14:10
	26:9
	27:6

	received
	12:16
	13:5

	receiving
	12:3

	recess
	17:1
	17:8
	17:10
	17:16
	17:20
	18:2
	18:6

	record
	3:11
	5:4
	5:14
	6:10
	18:5
	18:8
	18:23
	19:4

	records
	10:5
	10:7
	10:17

	rectified
	5:1

	referred
	13:7

	regard
	11:18

	regarding
	14:12
	15:3

	regulations
	25:13

	render
	26:5

	report
	10:18
	11:23
	12:7

	reported
	29:11

	Reporter
	29:8
	29:21

	REPORTER'S
	29:2

	represent
	7:6
	7:8

	represented
	27:22

	request
	20:4

	requested
	11:4
	20:8
	20:16

	require
	26:16

	required
	11:1
	15:8
	21:19
	22:2
	22:9
	22:17
	25:11

	reservation
	25:14

	reserve
	10:23
	11:19
	12:15
	13:19
	14:13
	15:11
	15:16
	16:12
	19:23
	20:10
	20:13
	20:19
	20:23
	21:4
	21:18
	21:19
	21:20
	22:7
	22:9
	22:11
	22:19
	22:23
	23:5
	23:8
	23:12
	24:15
	25:10

	respond
	26:17

	Respondent
	3:7
	4:19
	5:7

	Respondent's
	24:2
	24:8
	28:5

	response
	7:20
	14:23

	result
	11:1

	results
	29:17

	Retained
	3:8

	revenue
	15:9
	20:23

	review
	16:3
	18:3
	18:11

	reviewed
	10:17
	13:15

	revised
	12:7

	revoked
	4:17

	RICK
	2:19
	6:5

	rider
	11:19
	11:20
	12:15
	12:15
	13:19
	14:13
	19:23
	20:20
	20:23
	21:4
	22:18
	23:14

	riders
	21:19
	22:3
	22:7
	22:10
	22:21

	right
	6:8
	7:21
	8:8
	8:19
	17:12
	17:23
	18:1
	25:1
	27:7

	ROBERT
	2:15
	5:20

	ROGER
	2:5
	3:2
	5:8
	8:20

	Room
	1:13

	routine
	12:22

	RSA
	1:11

	rule
	10:2

	rules
	4:2
	10:1


	S
	satisfy
	12:10

	saying
	22:6

	Section
	3:18

	see
	7:11

	Senior
	6:7

	sent
	9:14
	11:15
	12:8
	13:1

	separate
	15:12
	20:10
	22:11
	22:19
	23:9
	23:11

	Service
	2:4
	2:12
	2:16
	2:18
	2:21
	19:11
	25:17
	26:3

	set
	23:7

	sewer
	25:17

	short
	27:1

	shortly
	4:10

	showing
	23:4

	shut
	25:19

	sir
	5:14
	6:12
	8:7
	9:10
	14:7
	18:14

	situation
	15:4

	slips
	15:21

	somewhat
	18:15

	soon
	11:6
	20:5

	sort
	12:17

	South
	2:12

	speak
	8:21
	27:13

	Specialist
	2:21
	6:7

	specifically
	11:16
	19:22

	Spring
	2:10
	6:19
	6:23
	7:8
	25:10

	staff
	4:10
	6:6
	9:6
	9:17
	15:3
	17:2
	17:14
	18:9
	19:11
	19:16
	20:4
	20:5
	20:8

	stand
	8:18

	standpoint
	26:15

	start
	21:17

	started
	23:9

	Starting
	23:16

	state
	6:14
	29:5
	29:9
	29:22

	statement
	5:2
	27:10

	statements
	10:6
	11:18
	12:13
	13:19
	14:11
	15:11
	15:22
	16:11
	16:19
	19:19
	20:10
	20:19
	22:1

	status
	18:9

	Steve
	6:17

	STEVEN
	2:11

	Street
	1:12
	2:5
	2:16
	2:19

	subjected
	11:3

	submit
	10:19

	submitted
	13:17
	18:12

	substantial
	16:15
	16:18

	substantiate
	20:22
	21:3

	suggest
	16:23

	Suite
	2:12

	summaries
	12:21

	summary
	12:18
	15:13
	16:19
	23:3

	support
	15:23
	19:20

	supports
	15:19

	swear
	8:11

	sworn
	8:21

	Systems
	1:2
	2:5
	2:8
	3:16
	6:20
	9:15
	19:14


	T
	take
	5:3
	17:1
	17:15
	18:2

	taken
	28:13

	talked
	11:10
	12:5
	12:6

	talking
	16:14

	tariff
	11:2
	13:23
	20:20
	21:1
	21:5
	21:7

	TAYLOR
	2:15
	3:3
	3:5
	5:20
	5:20
	9:7
	9:10
	9:13
	14:7
	14:14
	15:6
	17:22
	17:23
	18:14
	18:18
	19:7
	19:8
	19:10
	21:8
	24:10
	24:13
	26:20
	27:22
	28:8

	Technical
	6:7

	tell
	21:17

	testified
	8:23

	testify
	6:2

	testifying
	8:10

	testimony
	8:14
	14:23

	Thank
	7:14
	7:16
	21:12
	23:2
	27:4
	28:15

	thereof
	29:17

	things
	11:22
	13:21
	19:20

	think
	15:5
	21:12
	27:11

	threshold
	14:21

	time
	5:5
	7:1
	8:18
	13:12
	17:19
	20:2
	24:21
	25:15

	timeline
	9:4

	today
	4:1
	6:12
	9:5
	13:12
	14:1
	15:17
	16:4
	17:4
	23:21
	26:7
	27:3

	today's
	3:19
	4:6
	26:10

	tracked
	22:13

	transcript
	29:13

	true
	29:13

	truth
	8:22
	8:22
	8:23

	turn
	19:5

	two
	21:19

	type
	12:23
	19:16

	typewritten
	29:12


	U
	ultimately
	24:6

	understand
	6:9
	9:7

	Union
	1:11
	1:12
	2:5
	2:16
	2:19

	update
	18:9

	updated
	13:16

	updates
	8:1

	Utilities
	6:6

	Utility
	2:15
	5:21


	V
	Valley
	2:10
	6:19
	7:1
	7:9
	25:11

	various
	7:6
	11:22

	vehicle
	26:21

	viability
	4:15


	W
	want
	15:1
	16:16
	16:18
	17:5
	17:18
	24:10
	26:8
	27:9
	27:12

	wanted
	18:8

	waste
	9:23
	10:2

	wastewater
	4:15

	week
	16:9

	well
	4:16
	6:4
	16:16
	26:4

	went
	14:3

	we're
	3:11
	3:23
	9:1
	14:10
	14:21
	18:4
	27:23

	wish
	6:22

	witness
	8:12

	WITNESSES
	3:1

	work
	15:20
	19:19


	Y
	year
	11:9
	25:16





Freedom Court Reporting, Inc

WORD INDEX

<0>
00 1:8
09 15:13 234

<]1>

1 3:8,18 24:2,8
286

10 1:8 10:3
25:13 28:18
100 1:12 2:5, 16,
19

12 19:12

12th 9:21 10:13
13 29:23

15 17:15

15th 12:16

19 3:3

1975 3:18

<2>

200 2:12

2000 23:16
2009 11:4 22:4,
7,16

2010 1:7 3:12,
22 913 1214
19:13 21:22, 23
22:8,17 28:19
29:11, 18

2011 29:21
20th 13:1 29:18
21 34

2101 2:12

24 35,8

27 29:12

29 9:13

<3>

30 10:14 29:21
30th 11:14 12:1
31 3:22 8:3
31183 1:4 3:13
31st 13:10
3516 2:8 5:15
35233 2:12
35242 2:9 5:17
36104 25,17, 19

36130 2:22
37 3:18

<4>
426 29:20
4th  2:12

<5>
54 28:18

<6>
6 10:1
6000 23:1

<7>
7 29:23
7th 12:6

<8>

8 1.7 312
28:19 29:10, 23
83 3:18

<9>

9 10:1,14 124
29:21

900 1:13

<A>

am 1:8 28:18
ability 25:8

able 20:2 25:17
access 25:14
accompanied
10:14

account 10:23
12:14 15:12,12,
16 16:12 19:23
20:11, 12, 13, 18
21:18,20 22:12,
12, 18, 20, 23
23:4,8,9, 10, 12,
12,13 24:15,21
25:10

accounted 22:15
accounting 10:5
accounts 15:10
23:6
acknowledge

5:23

action 13:8
activities 12:18
add 175
additional 6:11
12:17 16:5,7
17:19

address 4:1
5:13 179 27:8
addressed 4:9
adequate 18:18
adequately 25:9
Administrative
1:9 2:3 3:8,10
5:9,12,18 6:8,
21 7:3,11, 13,17,
21 8:8,16 9:1,
11 14:2,8, 19
16:2, 13, 22
17:12 18:1,7, 15
19:1 21:10
23:19,23 25:1
26:4,23 275,12,
16 28:3,9
admit 24:3
admitted 28:7
advised 9:22
advisement 28:14
ahead 5:3 8:11
Alabama 1:14
2:4,5,9, 12, 12,
16, 17, 18, 19, 21,
22 3:18 5:17
19:11 295,09, 22
allegations 3:23
9:3

alleged 4:4, 8,12
allow 14:22 17:2
18:2

allowing 25:22
amount 22:9
Analyst 2:15
5:21

annual 10:18
11:23 12:7
annually 10:19
answer 18:22
27:1

apologize 25:6

appear 19:12
appearance 7:19
APPEARANCES
2:1 54,19
appearing 5:6
apprise 9:22
apprised 11:11
appropriate
26:16 276
appropriately
28:11
approximately
22:21 23:1 28:18
April 9:13
APSC 26:22
arrived 10:11
20:12

asked 19:16, 22
assessment
18:16

assist 10:15
assume 23:20
assured 13:20
Attorney 2:11
6:18 7:9

audit 9:20 10:16
11:14 12:11
19:13,17 20:9
August 13:1
21:21, 22 22:8,
16 24:20
available 11:7
15:17 17:14 20:6

Avenue 2:12
aware 8:4
<B>

back 11:3 18:7
background 9:12
bank 11:18
12:12 13:19
14:11 15:10, 22
16:11, 12, 19
19:19 20:10, 18
21:18,20 22:1, 2,
12,18, 19, 23
23:10

bearing 25:8
began 21:20

2015 3rd Avenue North Birmingham, Alabama (877) 373-3660






Freedom Court Reporting, Inc

Behalf 2:5, 10, 12
5:6 6:23 8:12
believe 8:15
17:11 21:6 23:3
beyond 26:9
billing 10:6
Birmingham 2:9,
12 5:16

Bob 9:16
bookkeeping
22:13 23:11
brief 17:1 18:6
brought 13:11
Building 1:11
burden 4:18
business 10:11
19:12 24:20

<C>

call 11:8, 23
Canaan 1:2 25,
8 3:16 4:20 5:7
6:20 8:13 9:15,
18 11:2 13:2
19:13 21:17
25:16

Canaan's 4:13
10:12 12:19
case 24:7,18
cause 29:16
CCR 29:20
certain 4:2 204
23:8

certificate 4:14
29:2

Certified 29:21
certify 29:10, 14
cetera 15:22
checks 19:20
Cheshire 2:8
5:15
clarification 7:15
clarify 14:15
24:10, 14
clarifying 21:14
clear 22:6 27:9
CLECKLER 2:19
3:4 65,5 10:15
13:14 14:18

15:7 16:9 21:9,
11,12, 16
closely 14:3
closing 27:10
Code 3:17
collected 20:19,
23

collectively 24:1
28:5
Commission 2:4,
14, 16, 18, 21
3:21 4:17 6:6
8:2 9:18 19:11
26:14 29:23
Commission's
4.5

company 23:7
complete 11:13
Complex 1:10
compliance 4:2
conclude 28:15
concluded 28:17
conduct 9:20
19:13, 17
conducted 13:22
considered 17:7
construction
25:23

contain 29:12
contest 27:18
continue 17:20
copies 19:19
20:18

correct 22:4, 10,
20 23:15 24:22,
23,23 27:1 29:13
counsel 29:15
County 25:18, 20
29:6

couple 21:13
Court 255 298,
21

credited 23:14
credits 24:14
crucial 24:4
current 15:3
customer 6:19
75

customers 7.7

<D>

Date 29:21
dated 3:22

day 29:18
deadline 12:2,4
dealing 12:19
14:10, 21
debited 23:13
debits 24:15
December 1:7
3:12 28:19
29:10, 18

defer 21:8
deficiencies 4:3,
8,11, 22
deficiency 14:9
demonstrate 4:21
demonstrated
4:12 9:6
Department 25:21
deposit 15:21
deposited 20:14
22:22

deposits 15:14
16:1 21:18 22:2,
9,17 23:5 24:19
detail 4:9
details 15:18
16:17 19:18
determination
24:5 266, 8
director 5:23
discovery 10:20
discussing 15:5
discussions 6:10
Docket 1:4 3:13
documents 19:21
27:13 28:12
Drive 2:8 5:15
due 26:15

duly 8:21

<E>

effect 22:14
effective 22:3,8
Engineering 2:21
enter 7:18
entered 145

entertain 17:9
entity 4:16
escrow 12:13
ESQUIRE 2:11
establish 18:20
established 12:2
14:20 19:3,4
24:16
establishing 4:6
14:5 27:20

et 15:22
evidence 19:22
22:14 24:3 287
EXAMINATION
19:9 21:15 24:12
Exhibit 24:2, 8
28:6

EXHIBITS 3:6
exist 4:13, 22, 23
expenditures
15:15 16:1
20:11,22 21:3,6
23:5

expenses 12:23
19:18
Expiration 29:21
Expires 29:23
explained 4:4
extent 4:23 12:9

<F>
factual 27:18
Fairly 16:15

fashion 23:17
fee 25:15 26:2
filing 26:13
financial 4:14
find 18:18

fine 27:11

first 8:21 27:23
follow 11:8 20:9

follows 8:23
14:4

foregoing 29:12
formally 13:2
forum 25:7
forward 7:22
17:21

forwarded 11:5

2015 3rd Avenue North Birmingham, Alabama (877) 373-3660






Freedom Court Reporting, Inc

20:5

furnish 16:21
furnished 15:7
further 4:9 5:18
13:7 24:7 29:14

<G>

Garner 19 24
general 15:9
give 6:13 9:3,11
giving 8:13
go 5:3 7:22
8:10,17 17:10,
21 27:23
going 8:9, 10
9:2,8,19 16:23
21:8 23:17
24:20 265
granted 7:4
guess 14:8
Guthrie 9:16

<H>

HAMILTON 2:18
6:1

hand 8:19
handle 9:8 28:12
headquarters
10:12

Health 25:20
heard 27:17
Hearing 1:10
3:20 4:6 6:3
28:15

home 10:13
25:23

Honor 6:16 7:2,
16 25:4 274
HONORABLE 2:4

<|>
identification
24:9

I 2:21

I 2:15,15 5:20,
21

important 18:23
impromptu 26:17
Inc.'s 19:14
including 19:18

information 8:5
10:21 11:5,6, 12,
21 12:3,10, 17
13:4,15 14:12
15:8 165, 8, 14
17:3,6 18:4, 11,
17 19:16 20:4, 8,
12,15 23:21
27:19 28:4,6
instituted 3:15, 20
interest 6:14
interested 29:16
intervene 6:23
intervention 7:4
investigation 3:14
invoices 15:21
involved 12:21

issue 26:18
issued 8:2 13:11
issuing 25:21
items 11:17

its 8:2 9:20
10:10

<J>

JANICE 2:18 6:1
Jefferson 25:18,
20

John 1:9 24
Judge 1.9 2:3
3:8,10 5:9,12,
18 6:8,21 7:3,
11, 13,17,21 8:8,
16 9:1,11 14:2,
8,19 16:2,13, 22
17:12 18:1,7, 15
19:1 21:10
23:19,23 25:1
26:4,23 275,12,
16 28:3,9

July 12:4,6, 16
June 11:3,14
12:1 15:13 22:3,
6,16 23:4,16
24:19

<K >
kin 29:15
kind 11:11 13:3

know 13:9

<L>

lacking 10:21
12:12 13:5,18
Large 29:10, 22
Law 1:9 2:3,11
3:8,10 5:9,12,
18 6:8,21 7:3,
11,13,17,21 8:8,
16 9:1,11 14:2,
8,19 16:2, 13,22
17:12 18:1,7,15
19:1 21:10
23:19,23 25:1
26:4,23 275,12,
16 28:3,9
learning 28:2
leave 28:8,9
leaving 23:20
legal 13:7
length 24:21
letter 9:14 13:1
LLC 2:10 6:19
7:1,9,10 25:11
longer 17:16
look 17:2
looked 10:16
looking 10:4,5,7
lot 25:14

<M>

mail 11:15
mailing 5:13
maintain 25:9
maintenance
10:8 12:23
making 21:17
24:14
management
4:16 10:1,2
manner 29:16
mark 24:1 28:4,
11

marked 24:9
Matter 1:1 3:13
13:6 28:13
matters 7:23
10:9

mean 22:2
means 15:20
meeting 16:10
member 6:18
7:12

met 13:13
minute 17:15
MOBLEY 2:11
6:16, 17,22 7:2,
8,12,16 254
27:4

monies 20:13, 19
22:14
Montgomery
1:14 25,17, 19,
22 296

month 22:22
23:1 25:14
monthly 21:18
22:1,2,8, 17
morning 3:12
8:14 9:2,9
18:13 26:17

<N>

name 6:13
necessarily 6:2
need 8:4 176, 8,
16 18:19 19:3
25:2 26:12 277
needing 11:13
needs 7:18
neither 29:14
Nicole 29:8, 20,
20

North 1:12 2:5,
16, 19

Notary 29:9, 22
notice 9:19 10:3
13:3

notify 17:17
number 23:8, 13

<0O>
obligated 26:1
October 3:22
8:3 13:10
office 13:14
17:18

official 26:13

2015 3rd Avenue North Birmingham, Alabama (877) 373-3660






Freedom Court Reporting, Inc

Okay 7:13 9:13
14:19 19:8
operates 10:10
operation 10:8
12:22 19:18
operations 3:16
9:21 12:20 19:14
opportunity 16:3
18:10

order 3:21 45
8:3 11:13 13:10
14:4 19:13 27:20
orders 15:20
19:19

outlined 11:16

<P>
Page 3:2,7
pages 29:12

part 12:21 24:19
participant 6:12
particular 10:22
26:18, 20
particularly 11:17
parties 29:15
Paulk 29:8, 20, 20
pay 25:13 26:2
permits 25:22
pertain 4:1 10:10
pertaining 10:22
11:21 12:14
place 19:12
please 5:14
point 8:17 14:9
portions 12:11
posed 25:3
preliminary 7:23
premise 10:17
prepared 18:21
present 6:3
15:14 16:11
19:22 234
president 5:10
9:15

pretty 16:17
previously 16:7
primarily 15:9
prior 23:17
Probably 16:22

26:11

proceed 19:2
proceeding 3:15
4:20 6:15 14:6
26:11 27:21
proceedings
3:19 4.7 86
28:17 29:11, 13
process 26:15
28:2

proof 4:19
proper 25:7
provide 15:1
19:17 20:2 25:17
provided 16:6
20:15, 18 22:14
23:3,21

Public 2:4, 12, 15,
16, 18,21 5:21
19:11 29:9, 22
purposes 23:18
26:10

pursuant 3:17,
21 25:12
pursue 26:12
put 9:18 10:3
13:2

<Q>

guestion 24:11

25:2,5,23 26:6
guestions 14:15,
17 15:2 18:20

19:6 21:14 24:7

<R>

RADER 25 3:2
5:8, 8, 10, 11, 15
8:1,7,15, 20
10:13 11:10
12:5 13:13
14:22 155
16:10,16 17:11
18:12 23:22
27:8, 11, 15, 23
raise 8:19

rate 11:19, 20
12:14,15 21:19
22:3,7,10, 18, 21

23:14 25:12
ready 17:21
really 14:10
26:9 27:6
received 12:16
13:5

receiving 12:3
recess 17:1, 8,
10, 16,20 18:2,6
record 3:11 5:4,
14 6:10 185, 8,
23 194

records 10:5, 7,
17

rectified 5:1
referred 13:7
regard 11:18
regarding 14:12
15:3

regulations 25:13
render 26:5
report 10:18
11:23 12:7
reported 29:11
Reporter 29:8, 21
REPORTER'S
29:2

represent 7.6, 8
represented
27:22

request 20:4
requested 11:4
20:8, 16

require 26:16
required 11:1
15:8 21:19 22:2,
9,17 25:11
reservation 25:14
reserve 10:23
11:19 12:15
13:19 14:13
15:11,16 16:12
19:23 20:10, 13,
19,23 21:4, 18,
19,20 22:7,9, 11,
19,23 235,8, 12
24:15 25:10
respond 26:17
Respondent 3:7
4:19 5.7

Respondent's
24:2,8 28:5
response 7:20
14:23

result 11:1
results 29:17
Retained 3:8
revenue 15:9
20:23

review 16:3 18:3,
11

reviewed 10:17
13:15

revised 12:7
revoked 4:17
RICK 2:19 65
rider 11:19, 20
12:15,15 13:19
14:13 19:23
20:20, 23 21:4
22:18 23:14
riders 21:19
22:3,7,10, 21
right 6:8 7:21
8:8,19 17:12, 23
18:1 25:1 27:7
ROBERT 2:15
5:20

ROGER 25 3:2
5.8 8:20
Room 1:13
routine 12:22
RSA 1:11

rule 10:2
rules 4:2 10:1

<S>

satisfy 12:10
saying 22:6
Section 3:18
see 7:11
Senior 6:7
sent 9:14 11:15
12:8 13:1
separate 15:12
20:10 22:11,19
23:9, 11
Service 2:4,12,
16, 18,21 19:11

2015 3rd Avenue North Birmingham, Alabama (877) 373-3660






Freedom Court Reporting, Inc

25:17 26:3

set 23:7

sewer 25:17
short 27:1
shortly 4:10
showing 23:4
shut 25:19

sir 5:14 6:12
8.7 9:10 14:7
18:14

situation 15:4
slips 15:21
somewhat 18:15
soon 11:6 205
sort 12:17
South 2:12
speak 8:21 27:13
Specialist 2:21
6:7

specifically
11:16 19:22
Spring 2:10
6:19,23 7:8
25:10

staff 4:10 6:6
9:6,17 15:3
17:2,14 18:9
19:11, 16 20:4,5,
8

stand 8:18
standpoint 26:15
start 21:17
started 23:9
Starting 23:16
state 6:14 29:5,
9, 22

statement 5:2
27:10
statements 10:6
11:18 12:13
13:19 14:11
15:11, 22 16:11,
19 19:19 20:10,
19 22:1

status 18:9
Steve 6:17
STEVEN 2:11
Street 1:12 2:5,
16, 19

subjected 11:3
submit 10:19
submitted 13:17
18:12
substantial
18
substantiate
20:22 21:3
suggest 16:23
Suite 2:12
summaries 12:21
summary 12:18
15:13 16:19 23:3
support 15:23
19:20

supports 15:19
swear 8:11
sworn 8:21
Systems 1:2 2:5,

16:15,

8 3:16 6:20
9:15 19:14
<T>

take 5:3 17:1, 15
18:2

taken 28:13
talked 11:10
12:5,6

talking 16:14

tariff 11:2 13:23
20:20 21:1,5,7
TAYLOR 2:15
3:3,5 5:20, 20
9:7,10, 13 14:7,
14 15:6 17:22,
23 18:14, 18
19:7, 8,10 21:8
24:10, 13 26:20
27:22 28:8
Technical 6:7
tell 21:17
testified 8:23
testify 6:2
testifying 8:10
testimony 8:14
14:23

Thank 7:14, 16
21:12 23:2 274
28:15

thereof 29:17

things 11:22
13:21 19:20
think 15:5 21:12
27:11

threshold 14:21
time 55 7:1
8:18 13:12
17:19 20:2
24:21 25:15
timeline 9:4
today 4:1 6:12
9:5 13:12 14:1
15:17 16:4 17:4
23:21 26:7 27:3
today's 3:19 4.6
26:10

tracked 22:13
transcript 29:13
true 29:13

truth 8:22, 22, 23
turn 195

two 21:19

type 12:23 19:16
typewritten 29:12

<U>
ultimately 24:6
understand 6:9
9:7

Union 1:11,12
2:5, 16, 19
update 18:9
updated 13:16
updates 8:1
Utilities 6:6
Utility 2:15 5:21

<V>

Valley 2:10 6:19
71,9 25:11
various 7.6
11:22

vehicle 26:21
viability 4:15

<W >

want 15:1 16:16,
18 175,18
24:10 26:8 27:9,

12

wanted 18:8
waste 9:23 10:2
wastewater 4:15
week 16:9

well 4:16 6:4
16:16 26:4
went 14:3
we're 3:11, 23
9:1 14:10,21
18:4 27:23
wish 6:22
withess 8:12
WITNESSES 3:1
work 15:20
19:19

<Y >

year 11:9 25:16

2015 3rd Avenue North Birmingham, Alabama (877) 373-3660









                                                                    1









          1                          In the Matter of



          2                       Canaan Systems, Inc.



          3



          4                          Docket No. 31183



          5



          6                     *    *    *    *    *    *



          7                          December 8, 2010



          8                             10:00 a.m.



          9                John Garner, Administrative Law Judge



         10                           Hearing Complex



         11                         RSA Union Building



         12                       100 North Union Street



         13                              Room 900



         14                         Montgomery, Alabama



         15



         16                     *    *    *    *    *    *



         17



         18



         19



         20



         21



         22



         23

�

                                                                    2









          1                             APPEARANCES



          2



          3          Administrative Law Judge:



          4               HONORABLE JOHN GARNER

                          Alabama Public Service Commission

          5               100 North Union Street

                          Montgomery, Alabama 36104

          6

                     On Behalf of Canaan Systems, Inc.:

          7

                          ROGER RADER

          8               Canaan Systems, Inc.

                          3516 Cheshire Drive

          9               Birmingham, Alabama 35242



         10          On Behalf of Spring Valley, LLC:



         11               J. STEVEN MOBLEY, ESQUIRE

                          Attorney at Law

         12               2101 4th Avenue South, Suite 200

                          Birmingham, Alabama 35233

         13

                     On Behalf of the Alabama Public Service

         14          Commission:



         15               ROBERT TAYLOR, III

                          Public Utility Analyst III

         16               Alabama Public Service Commission

                          100 North Union Street

         17               Montgomery, Alabama 36104



         18               JANICE HAMILTON

                          Alabama Public Service Commission

         19               100 North Union Street

                          Montgomery, Alabama 36104

         20

                          J. RICK CLECKLER

         21               Engineering Specialist II

                          Alabama Public Service Commission

         22               Montgomery, Alabama 36130



         23

�

                                                                    3









          1                              WITNESSES



          2          ROGER RADER                                Page



          3               By Mr. Taylor                            19



          4               By Mr. Cleckler                          21



          5               By Mr. Taylor                            24



          6                             EXHIBITS



          7          Respondent                                 Page



          8          1 - (Retained by Administrative Law Judge)    24



          9                     *    *    *    *    *    *



         10                    ADMINISTRATIVE LAW JUDGE:  For the



         11                           record, we're here this



         12                           morning, December 8, 2010 in



         13                           the matter of Docket 31183.



         14                           This is an investigation



         15                           proceeding instituted into the



         16                           operations of Canaan Systems,



         17                           Inc., pursuant to Code of



         18                           Alabama 1975 Section 37-1-83.



         19                           These proceedings and today's



         20                           hearing were instituted



         21                           pursuant to Commission order



         22                           dated October 31, 2010.  The



         23                           allegations we're here to
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          1                           address today pertain to



          2                           certain rules compliance



          3                           deficiencies which have been



          4                           alleged and were explained in



          5                           the Commission's order



          6                           establishing today's hearing



          7                           and these proceedings.  Those



          8                           alleged deficiencies will be



          9                           addressed in further detail



         10                           shortly by staff.  However, if



         11                           those deficiencies that have



         12                           been alleged are demonstrated



         13                           to indeed exist, Canaan's



         14                           certificate of financial



         15                           viability as a wastewater



         16                           management entity may well be



         17                           revoked by the Commission, and



         18                           that will be the burden of



         19                           proof of the respondent in this



         20                           proceeding, Canaan, is to



         21                           demonstrate that those



         22                           deficiencies do not exist or to



         23                           the extent they did exist have
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          1                           been rectified.



          2                                 With that statement,



          3                           let's go ahead and take



          4                           appearances for the record at



          5                           this time.  Who will be



          6                           appearing on behalf of the



          7                           respondent, Canaan?



          8                    MR. RADER:  I, Roger Rader.



          9                    ADMINISTRATIVE LAW JUDGE:  And you are



         10                           the president, Mr. Rader?



         11                    MR. RADER:  Yes.



         12                    ADMINISTRATIVE LAW JUDGE:  And what is



         13                           your mailing address, for the



         14                           record, please, sir?



         15                    MR. RADER:  3516 Cheshire Drive,



         16                           C-H-E-S-H-I-R-E, Birmingham,



         17                           Alabama, 35242.



         18                    ADMINISTRATIVE LAW JUDGE:  Further



         19                           appearances.



         20                    MR. TAYLOR:  Robert Taylor, III,



         21                           Public Utility Analyst III.



         22                           And I'd also like to



         23                           acknowledge that my director
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          1                           Janice Hamilton is here, not to



          2                           necessarily testify in this



          3                           hearing, but she is present as



          4                           well.



          5                    MR. CLECKLER:  Rick Cleckler,



          6                           Commission staff, Utilities



          7                           Technical Specialist, Senior.



          8                    ADMINISTRATIVE LAW JUDGE:  All right.



          9                           I understand from



         10                           off-the-record discussions that



         11                           there is an additional



         12                           participant today.  Sir, if you



         13                           will give us your name and



         14                           state your interest in this



         15                           proceeding.



         16                    MR. MOBLEY:  Yes, your Honor.  I'm



         17                           Steve Mobley, and I'm an



         18                           attorney for and member of



         19                           Spring Valley, LLC, a customer



         20                           of Canaan Systems.



         21                    ADMINISTRATIVE LAW JUDGE:  And



         22                           Mr. Mobley, do you wish to



         23                           intervene on behalf of Spring
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          1                           Valley, LLC, at this time?



          2                    MR. MOBLEY:  I do, your Honor.



          3                    ADMINISTRATIVE LAW JUDGE:  Your



          4                           intervention is granted, in



          5                           that you are a customer



          6                           yourself and represent various



          7                           other customers.



          8                    MR. MOBLEY:  I represent only Spring



          9                           Valley, LLC, and I am attorney



         10                           for that LLC.



         11                    ADMINISTRATIVE LAW JUDGE:  I see.



         12                    MR. MOBLEY:  But a member of also.



         13                    ADMINISTRATIVE LAW JUDGE:  Okay.



         14                           Thank you for that



         15                           clarification.



         16                    MR. MOBLEY:  Thank you, your Honor.



         17                    ADMINISTRATIVE LAW JUDGE:  Anyone else



         18                           who needs to enter an



         19                           appearance?



         20                      (No response.)



         21                    ADMINISTRATIVE LAW JUDGE:  All right.



         22                           Let's go forward with any



         23                           preliminary matters that we may
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          1                           have.  Mr. Rader, any updates



          2                           since the Commission issued its



          3                           order on October 31 that we



          4                           need to be aware of, any other



          5                           information before we begin



          6                           these proceedings?



          7                    MR. RADER:  No, sir.



          8                    ADMINISTRATIVE LAW JUDGE:  All right.



          9                           If you're going to be



         10                           testifying, I'm going to go



         11                           ahead and swear you in.  Are



         12                           you the only witness on behalf



         13                           of Canaan who will be giving



         14                           testimony this morning?



         15                    MR. RADER:  I believe so.



         16                    ADMINISTRATIVE LAW JUDGE:  Let's just



         17                           go with you.  At this point in



         18                           time, if you will stand and



         19                           raise your right hand.



         20                            ROGER RADER,



         21          after having first been duly sworn to speak the



         22          truth, the whole truth and nothing but the



         23          truth, testified as follows:
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          1                    ADMINISTRATIVE LAW JUDGE:  What we're



          2                           going to do this morning is



          3                           give the allegations that have



          4                           been made and the timeline of



          5                           how we got to today,



          6                           demonstrated through staff.



          7                           And Mr. Taylor, I understand



          8                           you are going to handle that



          9                           for us this morning.



         10                    MR. TAYLOR:  Yes, sir.



         11                    ADMINISTRATIVE LAW JUDGE:  Give us the



         12                           background.



         13                    MR. TAYLOR:  Okay.  On April 29, 2010,



         14                           a letter was sent to the



         15                           president of Canaan Systems,



         16                           Inc., Mr. Bob Guthrie, whereby



         17                           we, being staff of the



         18                           Commission, put Canaan on



         19                           notice that we were going to



         20                           conduct an audit of its



         21                           operations on May 12th.  We



         22                           advised them to apprise



         23                           themselves of the waste
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          1                           management rules 6 through 9



          2                           and also waste management rule



          3                           10.  We put them on notice that



          4                           we would be looking into their



          5                           accounting records, looking



          6                           into billing statements,



          7                           looking into records of



          8                           operation and maintenance and



          9                           all other matters that could



         10                           pertain to how it operates its



         11                           business.  We arrived at



         12                           Canaan's headquarters at the



         13                           home of Mr. Rader on May 12th



         14                           around 9:30.  I was accompanied



         15                           by Mr. Cleckler to assist in



         16                           the audit.  We looked at



         17                           records on premise; we reviewed



         18                           the annual report that they



         19                           submit annually; and upon



         20                           discovery that we were still



         21                           lacking some information



         22                           pertaining, in particular to



         23                           the reserve account that had
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          1                           been required as a result of



          2                           the last tariff that Canaan was



          3                           subjected to back in June of



          4                           2009, we requested that



          5                           information be forwarded to us



          6                           as soon as that information



          7                           became available.



          8                                 A follow-up call was



          9                           made in May of that year.  We



         10                           talked to Mr. Rader and again



         11                           apprised him of the kind of



         12                           information we would still be



         13                           needing in order to complete



         14                           the audit.  By June 30th, an



         15                           e-mail was sent, and it



         16                           specifically outlined those



         17                           same items, particularly the



         18                           bank statements in regard to



         19                           the rate rider, the reserve



         20                           rate rider, and also other



         21                           information pertaining to



         22                           various things that were in



         23                           their annual report.  A call
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          1                           was also made June 30th, and we



          2                           established a deadline for



          3                           receiving that information, and



          4                           that deadline was July 9, 2010.



          5                                  I talked to Mr. Rader on



          6                           July 7th, and we talked about



          7                           the revised annual report that



          8                           had been sent.  And to some



          9                           extent, some of that



         10                           information did satisfy



         11                           portions of the audit; however,



         12                           still lacking were bank



         13                           statements from the escrow



         14                           account pertaining to the rate



         15                           rider, the reserve rate rider.



         16                           On July 15th we received



         17                           additional information, sort of



         18                           in summary, of activities



         19                           dealing with Canaan's



         20                           operations, but for the most



         21                           part, these summaries involved



         22                           routine operation and



         23                           maintenance type expenses.  On
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          1                           August 20th, a letter was sent



          2                           to put Canaan formally on



          3                           notice that the kind of



          4                           information that we were still



          5                           lacking we had not received and



          6                           that this matter was being



          7                           referred to legal for further



          8                           action.



          9                                 And as we now know, on



         10                           October 31st, an order was



         11                           issued that has brought us here



         12                           today.  Since that time, I have



         13                           met with Mr. Rader and



         14                           Mr. Cleckler in my office, and



         15                           we have reviewed information



         16                           again that he updated and



         17                           submitted, but that was still



         18                           lacking.  It had to do with the



         19                           reserve rider bank statements,



         20                           such that we could be assured



         21                           that things were being



         22                           conducted in accordance with



         23                           the tariff.  That gets us here
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          1                           today.



          2                    ADMINISTRATIVE LAW JUDGE:  What you've



          3                           just went through closely



          4                           follows the order that was



          5                           entered establishing this



          6                           proceeding.



          7                    MR. TAYLOR:  Yes, sir.



          8                    ADMINISTRATIVE LAW JUDGE:  I guess at



          9                           this point the only deficiency



         10                           that we're really dealing with



         11                           is the bank statements and the



         12                           information regarding the



         13                           reserve rider?



         14                    MR. TAYLOR:  And we'd like to ask some



         15                           questions to clarify where we



         16                           are with that.  I have some



         17                           questions and so does



         18                           Mr. Cleckler.



         19                    ADMINISTRATIVE LAW JUDGE:  Okay.  With



         20                           that being established as the



         21                           threshold we're dealing with,



         22                           Mr. Rader, I'll allow you a



         23                           response and any testimony you
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          1                           want to provide, and then we'll



          2                           get into questions from the



          3                           staff regarding your current



          4                           situation.



          5                    MR. RADER:  Yes, I think in discussing



          6                           with Mr. Taylor and Mr.



          7                           Cleckler, we furnished the



          8                           information they required,



          9                           primarily, the general revenue



         10                           accounts.  We now have bank



         11                           statements on the reserve



         12                           account, a separate account,



         13                           and a summary from June '09



         14                           until present on the deposits



         15                           and the expenditures from that



         16                           reserve account.  So we do have



         17                           that available today, and then



         18                           we have the details behind



         19                           that, that supports that, in



         20                           the means of work orders and



         21                           invoices and deposit slips and



         22                           bank statements, et cetera,



         23                           that support all those
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          1                           expenditures and deposits.



          2                    ADMINISTRATIVE LAW JUDGE:  Have you



          3                           had an opportunity to review



          4                           what they have with them today?



          5                           Is this additional information



          6                           that has not been provided



          7                           previously?  It is additional



          8                           information?



          9                    MR. CLECKLER:  Last week we had a



         10                           meeting, and Mr. Rader didn't



         11                           present any bank statements for



         12                           the reserve bank account.



         13                    ADMINISTRATIVE LAW JUDGE:  How much



         14                           information are we talking



         15                           about?  Fairly substantial?



         16                    MR. RADER:  Well, if you want the



         17                           details, that's pretty



         18                           substantial.  If you want the



         19                           bank statements and the summary



         20                           of it, then this is it.  So we



         21                           can furnish whatever.



         22                    ADMINISTRATIVE LAW JUDGE:  Probably



         23                           what I'm going to suggest is
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          1                           that we take a brief recess and



          2                           allow staff to look over the



          3                           information that you've got



          4                           here today.  Is there anything



          5                           you want to add?  Is there any



          6                           other information that may need



          7                           to be considered during the



          8                           recess that we need to



          9                           entertain and address before we



         10                           go into that recess?



         11                    MR. RADER:  I don't believe so.



         12                    ADMINISTRATIVE LAW JUDGE:  All right.



         13                           Why don't you make that



         14                           available to staff, and let's



         15                           take at least a 15-minute



         16                           recess.  And if we need longer



         17                           than that, just notify me; I'll



         18                           be in my office.  If you want



         19                           additional time, we'll just



         20                           continue the recess until



         21                           you're ready to go forward,



         22                           Mr. Taylor.



         23                    MR. TAYLOR:  All right.
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          1                    ADMINISTRATIVE LAW JUDGE:  All right.



          2                           Let's take a recess to allow



          3                           for the review of the



          4                           information.  We're off the



          5                           record.



          6                      (Brief recess.)



          7                    ADMINISTRATIVE LAW JUDGE:  We are back



          8                           on the record.  I wanted to get



          9                           a status update from staff



         10                           after you've had an opportunity



         11                           to review the information that



         12                           was submitted by Mr. Rader this



         13                           morning --



         14                    MR. TAYLOR:  Yes, sir.



         15                    ADMINISTRATIVE LAW JUDGE:  -- somewhat



         16                           your assessment of that



         17                           information.



         18                    MR. TAYLOR:  We find it's adequate,



         19                           that we still need to ask



         20                           questions to establish that it



         21                           is, that we were prepared to



         22                           ask, and have him answer on the



         23                           record.  That's important.
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          1                    ADMINISTRATIVE LAW JUDGE:  Let's



          2                           proceed and get everything



          3                           established that we need to get



          4                           established for the record.  So



          5                           I'll just turn it over to you



          6                           to ask the questions that you



          7                           have, Mr. Taylor.



          8                    MR. TAYLOR:  Okay.



          9                             EXAMINATION



         10          BY MR. TAYLOR:



         11   Q.     Did Alabama Public Service Commission staff



         12          appear at your place of business on May 12,



         13          2010, in order to conduct an audit of Canaan



         14          Systems, Inc.'s operations?



         15   A.     Yes.



         16   Q.     What type of information were you asked by staff



         17          to provide in the conduct of this audit?



         18   A.     Details of our operation expenses, including



         19          bank statements, work orders, copies of the



         20          checks, and those things that support those



         21          documents.



         22   Q.     Were you asked specifically to present evidence



         23          of a reserve rider account?
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          1   A.     Yes.



          2   Q.     Were you able to provide that at that time?



          3   A.     No.



          4   Q.     Did the staff request that certain information



          5          be forwarded to staff as soon as it became



          6          available?



          7   A.     Yes.



          8   Q.     What information was requested by staff as a



          9          follow-up to this audit?



         10   A.     The bank statements for a separate reserve



         11          account and the expenditures against that



         12          account and information of how we arrived at



         13          those reserve account monies that were



         14          deposited.



         15   Q.     Have you provided all of the information



         16          requested?



         17   A.     Yes.



         18   Q.     Have you provided copies of bank account



         19          statements of monies collected via the reserve



         20          rider in your tariff?



         21   A.     Yes.



         22   Q.     Can you substantiate all expenditures from



         23          revenue collected via the reserve rider in your
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          1          tariff?



          2   A.     Yes.



          3   Q.     Can you substantiate that all these expenditures



          4          were in accordance with the reserve rider in



          5          your tariff?



          6   A.     We believe the expenditures are in accordance



          7          with the tariff.



          8                    MR. TAYLOR:  I'm going to defer now to



          9                           Mr. Cleckler.



         10                    ADMINISTRATIVE LAW JUDGE:



         11                           Mr. Cleckler?



         12                    MR. Cleckler:  Thank you.  I think I



         13                           just have a couple of



         14                           clarifying questions.



         15                             EXAMINATION



         16          BY MR. CLECKLER:



         17   Q.     Can you tell me, when did Canaan start making



         18          the monthly deposits to the reserve bank account



         19          as required by the two reserve rate riders?



         20   A.     Into the reserve bank account, we began in



         21          August.



         22   Q.     August of 2010?



         23   A.     Of 2010.
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          1   Q.     These were monthly bank statements that -- I



          2          mean monthly bank deposits that are required by



          3          the rate riders that became effective in June of



          4          2009; is that correct?



          5   A.     Yes.



          6   Q.     So let me be clear.  So you're saying from June



          7          2009 when the reserve rate riders became



          8          effective up until August of 2010, monthly



          9          deposits in the amount required by the reserve



         10          rate riders were not made; is that correct?



         11   A.     They were not made into a separate reserve



         12          account -- bank account.  They were made within



         13          our bookkeeping and were tracked, and we



         14          provided evidence to that effect, so all monies



         15          were accounted for.



         16   Q.     But you do say that from June 2009 until August



         17          of 2010, the monthly deposits as required by the



         18          rate rider were not made into the bank account?



         19   A.     They were not made into a separate reserve bank



         20          account, correct.



         21   Q.     And per these rate riders, approximately how



         22          much per month should be deposited into this



         23          reserve bank account?
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          1   A.     Approximately $6,000 a month.



          2   Q.     That's all I have.  Thank you.



          3   A.     And I believe we also provided you a summary of



          4          the account from June '09 until present showing



          5          the deposits and expenditures in the reserve



          6          accounts.



          7   Q.     Let me ask you this.  Did the company have set



          8          up a certain account number for the reserve



          9          account before you started using the separate



         10          bank account?



         11   A.     Yes.  Within our bookkeeping we have a separate



         12          account for the reserve account.



         13   Q.     And to that account number you debited and



         14          credited per the rate rider?



         15   A.     Correct.



         16   Q.     Starting in June of 2000?



         17   A.     Actually, we were going in a fashion prior to



         18          that for our own purposes.



         19                    ADMINISTRATIVE LAW JUDGE:  And I would



         20                           assume that you are leaving the



         21                           information you provided today?



         22                    MR. RADER:  Yes.



         23                    ADMINISTRATIVE LAW JUDGE:  What we'll
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          1                           do is collectively mark that as



          2                           the Respondent's Exhibit 1 and



          3                           admit it into evidence, because



          4                           that's crucial to the



          5                           determination that will have to



          6                           be made ultimately in this



          7                           case.  Any further questions?



          8                      (Respondent's Exhibit No. 1 was



          9                       marked for identification.)



         10                    MR. TAYLOR:  I just want to clarify



         11                           the last question.



         12                             EXAMINATION



         13          BY MR. TAYLOR:



         14   Q.     You did clarify you were making credits and



         15          debits to the reserve account that you



         16          established?



         17   A.     Yes.



         18   Q.     But that wouldn't be the case, since the



         19          deposits, for the most part, from June until



         20          August were going into a -- just a business



         21          account for that length of time; is that not



         22          correct?



         23   A.     Correct, correct.
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          1                    ADMINISTRATIVE LAW JUDGE:  All right.



          2                           Any other question that need to



          3                           be posed?



          4                    MR. MOBLEY:  Your Honor, I have a



          5                           question to the Court.  And I



          6                           apologize.  This may not be the



          7                           proper forum, but it does have



          8                           a bearing on their ability to



          9                           adequately maintain their



         10                           reserve account.  Spring



         11                           Valley, LLC is required,



         12                           pursuant to the rate and the



         13                           regulations, to pay a $10 per



         14                           month lot reservation access



         15                           fee.  And for some time, most



         16                           of this year, Canaan is not



         17                           able to provide sewer service



         18                           to us in Jefferson County.



         19                           They have been shut down by



         20                           Jefferson County Health



         21                           Department from issuing and



         22                           allowing any permits for any



         23                           home construction.  My question
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          1                           is, are we still obligated to



          2                           pay a fee for which we cannot



          3                           get service?



          4                    ADMINISTRATIVE LAW JUDGE:  Well, I'm



          5                           not going to render a



          6                           determination on that question



          7                           today, but if that is a



          8                           determination that you want to



          9                           be made, that's really beyond



         10                           the purposes of today's



         11                           proceeding.  You will probably



         12                           need to pursue that through an



         13                           official filing with the



         14                           Commission, because it's not,



         15                           from a due process standpoint,



         16                           appropriate to require them to



         17                           respond impromptu this morning



         18                           on a particular issue that is



         19                           not --



         20                    MR. TAYLOR:  But there is a particular



         21                           vehicle that that can be done



         22                           through the APSC.



         23                    ADMINISTRATIVE LAW JUDGE:  That's
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          1                           correct.  So the short answer



          2                           is, yes, you can ask it, but



          3                           not today.



          4                    MR. MOBLEY:  Thank you, your Honor.



          5                    ADMINISTRATIVE LAW JUDGE:  It would



          6                           not really be appropriate.  All



          7                           right.  Anything else we need



          8                           to address?  Mr. Rader,



          9                           anything you want to clear up



         10                           or make a closing statement?



         11                    MR. RADER:  No.  I think it's fine.



         12                    ADMINISTRATIVE LAW JUDGE:  You want to



         13                           let the documents speak for



         14                           themselves?



         15                    MR. RADER:  Yes.



         16                    ADMINISTRATIVE LAW JUDGE:  From what I



         17                           heard you say, you don't



         18                           contest any of the factual



         19                           information that was in the



         20                           order establishing this



         21                           proceeding or as was



         22                           represented by Mr. Taylor.



         23                    MR. RADER:  No.  We're the first to go
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          1                           through this, so it's a



          2                           learning process for all of us.



          3                    ADMINISTRATIVE LAW JUDGE:  And again,



          4                           we will mark the information



          5                           collectively as Respondent's



          6                           Exhibit 1, and that information



          7                           is admitted into evidence.



          8                    MR. TAYLOR:  Do we leave it with you?



          9                    ADMINISTRATIVE LAW JUDGE:  Yes.  Leave



         10                           it with me, and I'll



         11                           appropriately mark it and



         12                           handle the documents.  The



         13                           matter will be taken under



         14                           advisement, and that will



         15                           conclude the hearing.  Thank



         16                           you all.



         17                      (The proceedings were concluded at



         18                       approximately 10:54 a.m. on



         19                       December 8, 2010.)
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                                 Nicole Paulk, CCR#426

         21                      Expiration Date: 9/30/2011

                                 Certified Court Reporter and

         22                      Notary Public for the State of

                                 Alabama at Large

         23                      My Commission Expires: 7/8/13
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1 In the Matter of 1 WITNESSES
2 Canaan Systems, Inc. 2 ROGER RADER Page
3 3 By Mr. Taylor 19
4 Docket No. 31183 4 By Mr. Cleckler 21
5 5 By Mr. Taylor 24
6 e 6 EXHIBITS
7 December 8, 2010 7 Respondent Page
8 10:00 am. 8 1 - (Retained by Administrative Law Judge) 24
9 John Garner, Administrative Law Judge 9 xR k% %
10 Hearing Complex 10 ADMINISTRATIVE LAW JUDGE: For the
11 RSA Union Building 11 record, we're here this
12 100 North Union Street 12 morning, December 8, 2010 in
13 Room 900 13 the matter of Docket 31183.
14 Montgomery, Alabama 14 Thisisan investigation
15 15 proceeding instituted into the
16 ¥ ok ok ok k% 16 operations of Canaan Systems,
17 17 Inc., pursuant to Code of
18 18 Alabama 1975 Section 37-1-83.
19 19 These proceedings and today's
20 20 hearing were instituted
21 21 pursuant to Commission order
22 22 dated October 31, 2010. The
23 23 allegations we're here to
Page 2 Page 4
1 APPEARANCES 1 address today pertain to
2 2 certain rules compliance
3 Administrative Law Judge: 3 deficiencies which have been
4 HO ORABbEJOHN GARNER 4 alleged and were explained in
lic Service Commission .
5 100 Nort Union Street 5 the Commission's order
Montgomery, Alabama 36104 - :
6 6 establishing today's hearing
On Behalf of Canaan Systems, Inc.: !
7 7 and these proceedings. Those
ROGER RADER L .
8 C516 %%ﬁre rl\r}g 8 alleged deficiencies will be
9 B|rm| ngham, Alabama 35242 9 addressed in further detail
10 On Behalf of Spring Valley, LLC: 10 shortly by staff. However, if
11 ,%\ttsc-)l;lr_%VEN I1\/IOBLEY ESQUIRE 11 those deficiencies that have
12 2101 4t Aventie South, Suite 200 12 been alleged are demonstrated
Birming abama 35233 , ,
13 ) 13 to indeed exist, Canaan's
On Behalf of the Alabama Public Service - . .
14 n: 14 certificate of financial
15 % ERT TAYLOR, III 15 viability as a wastewater
Pt[l ic Ut|||t% Anayst .
16 AR Nor?h nlon V|ce Commlsson 16 management entity may well be
17 Montgomery, Al abama 36104 17 revoked by the Commission, and
18 .JANICE HAblYl ILTON 18 that will be the burden of
IC Serwce Commission o
19 100 Nort Unlon 19 proof of the respondent in this
Montgomery, A ama 36104 , .
20 20 proceeding, Canaan, is to
J RICK CLECKL R
21 Ineering Specialist 11 21 demonstrate that those
ama Ptbllc Service Commission L )
22 Montgomery, Alabama 36130 22 deficiencies do not exist or to
23 23 the extent they did exist have
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Page 5 Page 7
1 been rectified. 1 Valley, LLC, at thistime?
2 With that statement, 2 MR. MOBLEY: | do, your Honor.
3 let's go ahead and take 3 ADMINISTRATIVE LAW JUDGE: Y our
4 appearances for the record at 4 intervention is granted, in
5 thistime. Who will be 5 that you are a customer
6 appearing on behalf of the 6 yourself and represent various
7 respondent, Canaan? 7 other customers.
8 MR. RADER: I, Roger Rader. 8 MR. MOBLEY: | represent only Spring
9 ADMINISTRATIVE LAW JUDGE: Andyouare | 9 Valley, LLC, and | am attorney
10 the president, Mr. Rader? 10 for that LLC.
11 MR. RADER: Yes. 11 ADMINISTRATIVE LAW JUDGE: | see.
12 ADMINISTRATIVE LAW JUDGE: Andwhatis |12 MR. MOBLEY: But amember of also.
13 your mailing address, for the 13 ADMINISTRATIVE LAW JUDGE: Okay.
14 record, please, sir? 14 Thank you for that
15 MR. RADER: 3516 Cheshire Drive, 15 clarification.
16 C-H-E-S-H-1-R-E, Birmingham, 16 MR. MOBLEY: Thank you, your Honor.
17 Alabama, 35242. 17 ADMINISTRATIVE LAW JUDGE: Anyoneelse
18 ADMINISTRATIVE LAW JUDGE: Further 18 who needsto enter an
19 appearances. 19 appearance?
20 MR. TAYLOR: Raobert Taylor, Ill, 20 (No response.)
21 Public Utility Analyst I11. 21 ADMINISTRATIVE LAW JUDGE: All right.
22 Andl'dasoliketo 22 Let's go forward with any
23 acknowledge that my director 23 preliminary matters that we may
Page 6 Page 8
1 Janice Hamilton is here, not to 1 have. Mr. Rader, any updates
2 necessarily testify in this 2 since the Commission issued its
3 hearing, but she is present as 3 order on October 31 that we
4 well. 4 need to be aware of, any other
5 MR. CLECKLER: Rick Cleckler, 5 information before we begin
6 Commission staff, Utilities 6 these proceedings?
7 Technical Specialist, Senior. 7 MR. RADER: No, sir.
8 ADMINISTRATIVE LAW JUDGE: All right. | 8 ADMINISTRATIVE LAW JUDGE: All right.
9 | understand from 9 If you're going to be
10 off-the-record discussions that 10 testifying, I'm going to go
11 there is an additional 11 ahead and swear you in. Are
12 participant today. Sir, if you 12 you the only witness on behalf
13 will give us your name and 13 of Canaan who will be giving
14 state your interest in this 14 testimony this morning?
15 proceeding. 15 MR. RADER: | believe so.
16 MR. MOBLEY: Yes, your Honor. I'm 16 ADMINISTRATIVE LAW JUDGE: Let'sjust
17 Steve Mobley, and I'm an 17 go with you. Atthispointin
18 attorney for and member of 18 time, if you will stand and
19 Spring Valley, LLC, acustomer 19 raise your right hand.
20 of Canaan Systems. 20 ROGER RADER,
21 ADMINISTRATIVE LAW JUDGE: And 21 after having first been duly sworn to speak the
22 Mr. Mobley, do you wish to 22 truth, the whole truth and nothing but the
23 intervene on behalf of Spring 23 truth, testified as follows:
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Page 9 Page 11
1 ADMINISTRATIVE LAW JUDGE: What were | 1 been required as aresult of
2 going to do this morning is 2 the last tariff that Canaan was
3 give the alegations that have 3 subjected to back in June of
4 been made and the timeline of 4 2009, we requested that
5 how we got to today, 5 information be forwarded to us
6 demonstrated through staff. 6 as soon as that information
7 And Mr. Taylor, | understand 7 became available.
8 you are going to handle that 8 A follow-up call was
9 for us this morning. 9 made in May of that year. We
10 MR. TAYLOR: Yes, sir. 10 talked to Mr. Rader and again
11 ADMINISTRATIVE LAW JUDGE: Giveusthe |11 apprised him of the kind of
12 background. 12 information we would still be
13 MR. TAYLOR: Okay. On April 29, 2010, 13 needing in order to complete
14 aletter was sent to the 14 the audit. By June 30th, an
15 president of Canaan Systems, 15 e-mail was sent, and it
16 Inc., Mr. Bob Guthrie, whereby 16 specifically outlined those
17 we, being staff of the 17 same items, particularly the
18 Commission, put Canaan on 18 bank statementsin regard to
19 notice that we were going to 19 the rate rider, the reserve
20 conduct an audit of its 20 rate rider, and also other
21 operations on May 12th. We 21 information pertaining to
22 advised them to apprise 22 various things that were in
23 themselves of the waste 23 their annual report. A call
Page 10 Page 12
1 management rules 6 through 9 1 was also made June 30th, and we
2 and also waste management rule 2 established a deadline for
3 10. We put them on notice that 3 receiving that information, and
4 we would be looking into their 4 that deadline was July 9, 2010.
5 accounting records, looking 5 | talked to Mr. Rader on
6 into billing statements, 6 July 7th, and we talked about
7 looking into records of 7 the revised annual report that
8 operation and maintenance and 8 had been sent. And to some
9 all other matters that could 9 extent, some of that
10 pertain to how it operatesits 10 information did satisfy
11 business. We arrived at 11 portions of the audit; however,
12 Canaan's headquarters at the 12 still lacking were bank
13 home of Mr. Rader on May 12th 13 statements from the escrow
14 around 9:30. | was accompanied 14 account pertaining to the rate
15 by Mr. Cleckler to assist in 15 rider, the reserve rate rider.
16 the audit. We looked at 16 On July 15th we received
17 records on premise; we reviewed 17 additional information, sort of
18 the annual report that they 18 in summary, of activities
19 submit annually; and upon 19 dealing with Canaan's
20 discovery that we were still 20 operations, but for the most
21 lacking some information 21 part, these summaries involved
22 pertaining, in particular to 22 routine operation and
23 the reserve account that had 23 maintenance type expenses. On
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Page 13 Page 15
1 August 20th, a letter was sent 1 want to provide, and then wel'll
2 to put Canaan formally on 2 get into questions from the
3 notice that the kind of 3 staff regarding your current
4 information that we were still 4 situation.
5 lacking we had not received and 5 MR. RADER: Yes, | think in discussing
6 that this matter was being 6 with Mr. Taylor and Mr.
7 referred to legal for further 7 Cleckler, we furnished the
8 action. 8 information they required,
9 And as we now know, on 9 primarily, the general revenue
10 October 31st, an order was 10 accounts. We now have bank
11 issued that has brought us here 11 statements on the reserve
12 today. Since that time, | have 12 account, a separate account,
13 met with Mr. Rader and 13 and a summary from June '09
14 Mr. Cleckler in my office, and 14 until present on the deposits
15 we have reviewed information 15 and the expenditures from that
16 again that he updated and 16 reserve account. So we do have
17 submitted, but that was still 17 that available today, and then
18 lacking. It had to do with the 18 we have the details behind
19 reserve rider bank statements, 19 that, that supportsthat, in
20 such that we could be assured 20 the means of work orders and
21 that things were being 21 invoices and deposit slips and
22 conducted in accordance with 22 bank statements, et cetera,
23 the tariff. That gets us here 23 that support all those
Page 14 Page 16
1 today. 1 expenditures and deposits.
2 ADMINISTRATIVE LAW JUDGE: What you've | 2 ADMINISTRATIVE LAW JUDGE: Haveyou
3 just went through closely 3 had an opportunity to review
4 follows the order that was 4 what they have with them today?
5 entered establishing this 5 Is this additional information
6 proceeding. 6 that has not been provided
7 MR. TAYLOR: Yes, sir. 7 previously? It isadditiona
8 ADMINISTRATIVE LAW JUDGE: | guess at 8 information?
9 this point the only deficiency 9 MR. CLECKLER: Last week we had a
10 that werereally dealing with 10 meeting, and Mr. Rader didn't
11 isthe bank statements and the 11 present any bank statements for
12 information regarding the 12 the reserve bank account.
13 reserverider? 13 ADMINISTRATIVE LAW JUDGE: How much
14 MR. TAYLOR: Andwe'd like to ask some 14 information are we talking
15 guestions to clarify where we 15 about? Fairly substantial?
16 are with that. | have some 16 MR. RADER: Wédll, if you want the
17 questions and so does 17 details, that's pretty
18 Mr. Cleckler. 18 substantial. If you want the
19 ADMINISTRATIVE LAW JUDGE: Okay. With |19 bank statements and the summary
20 that being established as the 20 of it, then thisisit. Sowe
21 threshold we're dealing with, 21 can furnish whatever.
22 Mr. Rader, I'll allow you a 22 ADMINISTRATIVE LAW JUDGE: Probably
23 response and any testimony you 23 what I'm going to suggest is
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Page 17 Page 19
1 that we take a brief recess and 1 ADMINISTRATIVE LAW JUDGE: Let's
2 alow staff to look over the 2 proceed and get everything
3 information that you've got 3 established that we need to get
4 heretoday. Isthere anything 4 established for the record. So
5 you want to add? Isthere any 5 I'll just turn it over to you
6 other information that may need 6 to ask the questions that you
7 to be considered during the 7 have, Mr. Taylor.

8 recess that we need to 8 MR. TAYLOR: Okay.
9 entertain and address before we 9 EXAMINATION

10 go into that recess? 10 BY MR. TAYLOR:

11 MR. RADER: | don't believe so. 11 Q. Did Alabama Public Service Commission staff

12 ADMINISTRATIVE LAW JUDGE: All right. |12 appear at your place of business on May 12,

13 Why don't you make that 13 2010, in order to conduct an audit of Canaan

14 available to staff, and let's 14 Systems, Inc.'s operations?

15 take at least a 15-minute 15 A. Yes

16 recess. And if we need longer 16 Q. What type of information were you asked by staff

17 than that, just notify me; I'll 17 to provide in the conduct of this audit?

18 bein my office. If you want 18 A. Detailsof our operation expenses, including

19 additional time, we'll just 19 bank statements, work orders, copies of the

20 continue the recess until 20 checks, and those things that support those

21 you're ready to go forward, 21 documents.

22 Mr. Taylor. 22 Q. Wereyou asked specifically to present evidence

23 MR. TAYLOR: All right. 23 of areserve rider account?

Page 18 Page 20
1 ADMINISTRATIVE LAW JUDGE: All right. 1 A, Yes
2 Let'stake arecessto allow 2 Q. Wereyou ableto provide that at that time?
3 for thereview of the 3 A. No.
4 information. We'e off the 4 Q. Didthe staff request that certain information
5 record. 5 be forwarded to staff as soon as it became
6 (Brief recess.) 6 available?
7 ADMINISTRATIVELAW JUDGE: Weareback | 7 A. Yes.
8 on therecord. | wanted to get 8 Q. What information was requested by staff asa
9 a status update from staff 9 follow-up to this audit?

10 after you've had an opportunity 10 A. Thebank statements for a separate reserve

11 to review the information that 11 account and the expenditures against that

12 was submitted by Mr. Rader this 12 account and information of how we arrived at

13 morning -- 13 those reserve account monies that were

14 MR. TAYLOR: Yes, sir. 14 deposited.

15 ADMINISTRATIVE LAW JUDGE: -- somewhat |15 Q. Haveyou provided all of the information

16 your assessment of that 16 requested?

17 information. 17 A. Yes

18 MR. TAYLOR: Wefind it's adequate, 18 Q. Haveyou provided copies of bank account

19 that we still need to ask 19 statements of monies collected viathe reserve

20 questions to establish that it 20 rider in your tariff?

21 is, that we were prepared to 21 A. Yes

22 ask, and have him answer on the 22 Q. Canyou substantiate all expenditures from

23 record. That'simportant. 23 revenue collected viathe reserve rider in your
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1 tariff? 1 A. Approximately $6,000 a month.
2 A, Yes 2 Q. That'sall | have. Thank you.
3 Q. Canyou substantiate that all these expenditures 3 A. Andl believe we also provided you a summary of
4 were in accordance with the reserverider in 4 the account from June '09 until present showing
5 your tariff? 5 the deposits and expenditures in the reserve
6 A. Webelieve the expenditures are in accordance 6 accounts.
7 with the tariff. 7 Q. Let meask youthis. Did the company have set
8 MR. TAYLOR: I'm going to defer now to 8 up acertain account number for the reserve
9 Mr. Cleckler. 9 account before you started using the separate
10 ADMINISTRATIVE LAW JUDGE: 10 bank account?
11 Mr. Cleckler? 11 A. Yes. Within our bookkeeping we have a separate
12 MR. Cleckler: Thank you. | think | 12 account for the reserve account.
13 just have a couple of 13 Q. Andto that account number you debited and
14 clarifying questions. 14 credited per the rate rider?
15 EXAMINATION 15 A. Correct.
16 BY MR. CLECKLER: 16 Q. Startingin June of 2000?
17 Q. Canyou tell me, when did Canaan start making 17 A. Actualy, wewere going in afashion prior to
18 the monthly deposits to the reserve bank account |18 that for our own purposes.
19 as required by the two reserve rate riders? 19 ADMINISTRATIVE LAW JUDGE: And | would
20 A. Into thereserve bank account, we began in 20 assume that you are leaving the
21 August. 21 information you provided today?
22 Q. August of 20107 22 MR. RADER: Yes.
23 A. Of 2010. 23 ADMINISTRATIVE LAW JUDGE: What well
Page 22 Page 24
1 Q. Thesewere monthly bank statementsthat -- | 1 doiscollectively mark that as
2 mean monthly bank deposits that are required by 2 the Respondent’s Exhibit 1 and
3 the rate riders that became effective in June of 3 admit it into evidence, because
4 2009; isthat correct? 4 that's crucial to the
5 A, Yes 5 determination that will have to
6 Q. Soletmebeclear. Soyou're saying from June 6 be made ultimately in this
7 2009 when the reserve rate riders became 7 case. Any further questions?
8 effective up until August of 2010, monthly 8 (Respondent's Exhibit No. 1 was
9 depositsin the amount required by the reserve 9 marked for identification.)
10 rate riders were not made; is that correct? 10 MR. TAYLOR: | just want to clarify
11 A. They were not made into a separate reserve 11 the last question.
12 account -- bank account. They were made within |12 EXAMINATION
13 our bookkeeping and were tracked, and we 13 BY MR. TAYLOR:
14 provided evidence to that effect, so all monies 14 Q. Youdid clarify you were making credits and
15 were accounted for. 15 debits to the reserve account that you
16 Q. Butyou do say that from June 2009 until August |16 established?
17 of 2010, the monthly deposits asrequired by the |17 A. Yes.
18 rate rider were not made into the bank account? 18 Q. Butthat wouldn't be the case, since the
19 A. They were not made into a separate reserve bank |19 deposits, for the most part, from June until
20 account, correct. 20 August were going into a-- just a business
21 Q. And per theserate riders, approximately how 21 account for that length of time; is that not
22 much per month should be deposited into this 22 correct?
23 reserve bank account? 23 A. Correct, correct.
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Page 25 Page 27
1 ADMINISTRATIVE LAW JUDGE: Allright. | 1 correct. So the short answer
2 Any other question that need to 2 is, yes, you can ask it, but
3 be posed? 3 not today.
4 MR. MOBLEY: Your Honor, | have a 4 MR. MOBLEY: Thank you, your Honor.
5 question to the Court. And | 5 ADMINISTRATIVE LAW JUDGE: It would
6 apologize. Thismay not be the 6 not really be appropriate. All
7 proper forum, but it does have 7 right. Anything else we need
8 abearing on their ability to 8 to address? Mr. Rader,
9 adequately maintain their 9 anything you want to clear up
10 reserve account. Spring 10 or make a closing statement?
11 Valley, LLC isrequired, 11 MR. RADER: No. | think it'sfine.
12 pursuant to the rate and the 12 ADMINISTRATIVE LAW JUDGE: Y ou want to
13 regulations, to pay a $10 per 13 let the documents speak for
14 month lot reservation access 14 themselves?
15 fee. And for some time, most 15 MR. RADER: Yes.
16 of thisyear, Canaan is not 16 ADMINISTRATIVE LAW JUDGE: From what |
17 able to provide sewer service 17 heard you say, you don't
18 to usin Jefferson County. 18 contest any of the factual
19 They have been shut down by 19 information that wasin the
20 Jefferson County Health 20 order establishing this
21 Department from issuing and 21 proceeding or aswas
22 allowing any permits for any 22 represented by Mr. Taylor.
23 home construction. My question 23 MR. RADER: No. We'rethefirst to go
Page 26 Page 28
1 is, are we still obligated to 1 through this, soit'sa
2 pay afee for which we cannot 2 learning process for al of us.
3 get service? 3 ADMINISTRATIVE LAW JUDGE: And again,
4 ADMINISTRATIVE LAW JUDGE: Well, I'm 4 we will mark the information
5 not going to render a 5 collectively as Respondent's
6 determination on that question 6 Exhibit 1, and that information
7 today, but if that isa 7 is admitted into evidence.
8 determination that you want to 8 MR. TAYLOR: Do weleaveit with you?
9 be made, that's really beyond 9 ADMINISTRATIVE LAW JUDGE: Yes. Leave
10 the purposes of today's 10 it with me, and I'll
11 proceeding. You will probably 11 appropriately mark it and
12 need to pursue that through an 12 handle the documents. The
13 officia filing with the 13 matter will be taken under
14 Commission, because it's not, 14 advisement, and that will
15 from a due process standpoint, 15 conclude the hearing. Thank
16 appropriate to require them to 16 you all.
17 respond impromptu this morning 17 (The proceedings were concluded at
18 on aparticular issuethat is 18 approximately 10:54 am. on
19 not -- 19 December 8, 2010.)
20 MR. TAYLOR: But thereisaparticular 20
21 vehicle that that can be done 21
22 through the APSC. 22
23 ADMINISTRATIVE LAW JUDGE: That's 23
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REPORTER'S CERTIFICATE
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STATE OF ALABAMA
COUNTY OF MONTGOMERY

[, Nicole Paulk, Court Reporter and
Notary Public in and for the State of Alabama at
Large, do hereby certify that on December 8,
2010, | reported the above proceedings and that
the foregoing 27 typewritten pages contain a
true and correct transcript of said proceedings.

| further certify that | am neither
of kin nor of counsel to the partiesto said
cause, nor in any manner interested in the
results thereof.

This 20th day of December 2010.

/s/Nc|>|colF(;::’J‘lu3 Ik 3 F
cQa'.ffao?%gﬁng o,

Notar e State of
My Commlssog Expires: 7/8/13
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