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ALJ YOUNG Today is Cctober

6, 2011, 10 o'clock. W're here

for Docket 31717. Applicant is

Dot han Anbul ance Service, Inc.,

d/b/a Pilcher's Weelchair

Transport.

This is an application to
Institute a new operation as a
common carrier by notor vehicle in
I ntrastate commerce over irregular
routes in the transportation of
passengers and their baggage, one,
between all points in the counties
of Barbour, Henry, Houston,

CGCeneva, Dal e, and Coffee; and two,

FREEDOM COURT REPORTING (205) 397-2397
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frompoints in one above to all
points in Al abama and return.

| can't renenber if |
said the docket nunber, but it's
31717.

The application was filed
on or about Septenber 15, 2011.
And the date for the notice of
heari ng was served on Sept enber
15, 2011.

| show that we have a
protest filed by Al a-Three, LLC,
d/ b/ a Express Medi cal
Transporters. It's the only
protest that | show at this tine.

So we'll start with
t aki ng appear ances.

Who' s appearing on behal f
of the applicant?

MR DAUGHTERY: | am  Scott
Daught ery.
ALJ YOUNG Al right. If you

could tell us your nane, your

FREEDOM COURT REPORTING (205) 397-2397
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position, and your business
addr ess, pl ease.

MR, DAUGHTERY: Scott
Daughtery. 1'd be the CEO and
busi ness nmanager. M address is
923 Sout h Foster, Dothan, Al abanmms,
36301.

ALJ YOUNG And you're the
busi ness manager of Dot han
Ambul ance Service, Inc. --

MR. DAUGHTERY: Yeah.

AL YOUNG -- d/b/a Pilcher's
Wheel chair Transport?

MR, DAUGHTERY: Yes, nmm'am

ALJ YOUNG Any further
appear ances?

MS. Bl LLI NGSLEY:  Your Honor,
for Al a-Three, Dana Billingsl ey,
Wl kerson & Bryan, P.C. , 405 South
Hul | Street, Montgonery, Al abanmma,
36104,

ALJ YOUNG  Any ot her

appear ances?

FREEDOM COURT REPORTING (205) 397-2397
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MR WLLI AMSON: Donald
W lianmson, Public Service
Commi ssi on, 100 North Union
Street, Mntgonery, Al abana.

M5. McPHERSON:  Kat hl een
McPherson, 100 North Union Street,
Mont gonery, Al abansa.

ALJ YOUNG And y'all are here
on behalf of the staff, if needed?

MR WLLI AMSON:  Yes.

ALJ YOUNG  Anyone el se that
needs to nmake an appearance?

Let the record reflect
that no one el se has cone
f orwar d.

Are there any prelimnary
matters that need to be addressed,
any changes to the application,
any updated i nformation?

MR. DAUGHTERY: 1'd like to
excl ude Bar bour County.

ALJ YOUNG Ckay. You'd like

to offer a restrictive anendnment ?

FREEDOM COURT REPORTING (205) 397-2397
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MR. DAUGHTERY: | don't --
putting it -- putting it on there,
but | want to have that taken off.

ALJ YOUNG Ckay. You're
offering a restrictive anendnent
to renove Barbour County fromthe
list of --

MR, DAUCGHTERY: Yes, nma' am

ALJ YOUNG -- of counties?
Ckay. Anything el se?

MR. DAUGHTERY: That's all.

MS. BILLINGSLEY: | have
not hi ng, Your Honor.

ALJ YOUNG  Ckay. Seeing that
there's nothing else, we'll swear
the witnesses in at this tine,.
We'll swear everybody in at one
tine.

Ever ybody who pl ans on
testifying, please stand. We']|]|
have you state your nane so we'l|l
know who we're swearing in and who

you're wth.

FREEDOM COURT REPORTING (205) 397-2397
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Go ahead agai n.

MR. DAUGHTERY: Scott
Daught ery, Dot han Anbul ance
Service, |ncorporated.

M5. WARHURST: Jani ce
War hur st, Al a- Three, doi ng
busi ness as EM.

ALJ YOUNG Al right. And is
anybody fromthe staff planning on
testifying? Just go ahead and be
sworn in, in case you decide you
need to. How about that?

MR WLLI AMSON: Ckay.

MR, DAUGHTERY: | Dbrought a
witness. Do | need to --

ALJ YOUNG Yes. Your wtness
needs to -- you need to tell us
who that is, and they need to be
sworn in.

| f you'll conme forward,
please. |If you'll state your nane
and your address for us, please.

M5. CULP: Elaine Culp, 1563

FREEDOM COURT REPORTING (205) 397-2397
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County Road 30, Ozark, Al abansa.
ALJ YOUNG And you're a
wi t ness for the applicant?
M5. CULP: Yes.
ALJ YOUNG Al right. If
you'l |l raise your right hand.
(Prospective wtnesses were
coll ectively sworn.)
ALJ YOUNG  Everyone has nmade
an affirmati ve statenent.

Al right. W're ready
to start.

You have the burden of
proof on your application. So
it's tinme for you. And you can
conme sit right here in the
m ddl e.

MR. DAUGHTERY: All right.

ALJ YOUNG And if you'll put
your case on; and then they're
going to ask you questions, | feel
certain.

MR DAUGHTERY: Al right.

FREEDOM COURT REPORTING (205) 397-2397
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1 ALJ YOUNG Start again with
2 your nane.

3 SCOTT DAUGHTERY

4 The w tness, previously having been
5 sworn to speak the truth, the whole truth
6 and nothing but the truth, testified as

7 foll ows:

8 MR, DAUGHTERY: Scott

9 Daught ery.

10 Al right. Wat |

11 applied for -- we have a nonprofit
12 status already to do nonenergency
13 transports. And | was approached
14 by Lieutenant Brenson with the

15 Publ i c Service Conm ssion about
16 obtaining a -- this particular

17 | i cense for passenger for hire,
18 because | had advertised the

19 potential to do it.

20 And it -- where -- the

21 cover area, it's spread out. It
22 was all the way to Covi ngton

23 County, all the way up here to

FREEDOM COURT REPORTING (205) 397-2397
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Pi ke County, and all the way up
the Coast. So he was telling ne |
needed to get a |license to do
specific areas for passenger for
hire, according to the Public
Servi ce Conmi ssion rul es.
So | applied for that in
t hose counties. And |'ve stayed
I n Houston County for now because
of the advisenment fromthe State,
but | continuously kept getting
requests to go everywhere to do
passenger-for-hire transports when
we do the nonprofit transports.
So essentially, that's

why | was applying for the
| i cense --

ALJ YOUNG Ckay.

MR. DAUGHTERY: -- so | can do
t he passenger for hire according
to the State's rul es.

ALJ YOUNG Ckay. Can you

tell us what service you propose

FREEDOM COURT REPORTING (205) 397-2397
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to offer?

MR. DAUGHTERY: Really,
what -- the focus group we're
doing is just them-- the
di sability people, because the
reason why we -- it's a nonprofit
status was because it was a | ack
of service to do it. And since
we've started, it's expanded so
fast, so quickly, that people are
wanting us to take themto
funeral s and churches and shoppi ng
and anywher e.

And then as it creeped
out of Dothan into Houston County,
i nto outward counties, as | was
expl aining to Lieutenant Brenson,
that's how this is com ng.

And | really want to be
according to State rules. | don't
want to do nothing illegally. And
that's the areas that we've

deci ded that we're getting the

FREEDOM COURT REPORTING (205) 397-2397
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nost call volunme from Plus,
where we're | ocated, that's the
easi est area. W can cover those
areas easily. That's why | want
to exclude Barbour County, because
It's just really too far away.

ALJ YOUNG Ckay.

MR. DAUGHTERY: And we don't
want to go no further north than
what we've got right here. This
I S our expansion area, and we're
not goi ng anywhere el se except in
that corner right there.

ALJ YOUNG Can you tell us
about your -- generally your
experience wth business, your
driver qualifications, how you
pl an on screening? Just give us
an overview of this business.

MR. DAUGHTERY: Dot han
Ambul ance Service has been in
busi ness for 45 years. W hire --

everybody is paranedic and EMs,

FREEDOM COURT REPORTING (205) 397-2397
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I's regulated by the State of

Al abama Departnent of Public
Health, EMS Division. So we go by
their rules for the screening
process, all the drug policies
that we have to go by, all the
training requirenents that we're
requi red to have, the continuous
education we're required to have.

So we're using what we
al ready had in place just on the
different type of vehicle, the
wheel chair |imted-access
vehicles. So essentially we're
doi ng the sane anbul ance transport
nodel ed by the State, using it on
t hese type of transports.

And even on the passenger
for hire, it's not going to
change. It's the sane. W're
doi ng the sane thing, just
passenger for hire.

ALJ YOUNG  Wiat ki nd of

FREEDOM COURT REPORTING (205) 397-2397



DOTHAN AMBULANCE d/b/a PILCHER'SWHEELCHAIR TRANSPORT

15

© 00 N oo o b~ w N P

N N NN R R R R R R R R R R
W N P O © 0O N O O M W N PP O

equi pnent do you have?

VMR. DAUGHTERY: Besi des
anbul ances, we run in E-250 vans
with Braun wheelchair lifts. |It's
all ADA conpliant. W order them
fromthe sane manufacturer in
Ohi o.

And all of our -- it's
set up just |ike our anbul ances
are. | mean, we mrrored them
to -- for the ease of the drivers
and our attendants, paranedics and
all. You can get in one vehicle
and the other vehicle, and it's
the sane. So there's no -- really
no difference except you don't
have a stretcher. You don't have
t he advanced nedi cal equi pnent.

W' ve got basic nedical
equi pnent in our stretcher -- |
mean our wheel chair vans, which is
| icensed by the State. The State

EMS D vi si on governs that.

FREEDOM COURT REPORTING (205) 397-2397
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So the only difference is
there's no stretcher, there's no
anbul ance equipnent. It's
wheel chairs. Be | ess equi pnent.

ALJ YOUNG Are you famliar
with the rules of the Conm ssion
and understand that it's your
responsibility to know the rul es
and fol |l ow t henf?

MR. DAUGHTERY: Yes, nmm'am

ALJ YOUNG Is there anything
el se you'd |ike to say on behal f
of your application?

MR. DAUGHTERY: Not really. |
nmean, there's a need, and | want
to fill the need, because |'m
getting too nany calls.

And | -- as | was
advi sed, |'mnot going to take any
calls outside of ny area, as
Li eut enant Brenson expl ained to
me, till | can get ny |icense.

But there's lots and | ots of

FREEDOM COURT REPORTING (205) 397-2397
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peopl e that need the transport.

ALJ YOUNG Ckay. They'l]l
probably have sone questions for
you on cross-exam nati on now.

MS. BILLINGSLEY: | do. Thank
you, Your Honor.

CROSS- EXAM NATI ON
BY MS. BI LLI NGSLEY:
Q M. Daughtery, |I'm Dana Billingsley.
Were you not aware that you had to
have a certificate fromthis Conm ssion
to provide nonenergency nedi cal

transport ?

A. | have ny nonprofit. | obtained that

when | started business. But the
for-hire part was no.

And they -- Lieutenant Brenson
explained that if | was going to do for

hire out of the city limts of Dothan

and continuous city limts, | would have

to. So we haven't been doing it.
But the people are calling. And |

hate to tell sonebody | can't pick you

FREEDOM COURT REPORTING (205) 397-2397



DOTHAN AMBULANCE d/b/a PILCHER'SWHEELCHAIR TRANSPORT

18

© 00 N oo o b~ w N P

N N NN R R R R R R R R R R
W N P O © 0O N O O M W N PP O

O

up because it's against the | aw

But your testinony is that you didn't
know it. You've been in the anbul ance
busi ness for 45 years and --

Ambul ance.

But you didn't -- you didn't know that?
You' ve been in the Dothan area that

| ong, and you did not know you had to
have a certificate?

| have a certificate --

| s that your testinony?

-- for ny -- for nonprofit certificate.
| obtained that.

| understand that.

| was not going to do passenger for
hire. | was approached to do passenger
for hire.

There was a conplaint registered to
me -- read to state -- Lieutenant
Brenson investigated the conplaint. And
| was not doing the conplaint that was
regi stered. And | expl ai ned how ny

busi ness is and where we were at, but

FREEDOM COURT REPORTING (205) 397-2397
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1 that we have all these outlying counties
2 and comunities that want our servi ce.
3 And | would turn it down or nove it
4 to, like for instance, AAA Cab or Bay
5 Lino to do those transports. Because |
6 couldn't do the for hire at the tine.
7 But |'ve bought five nore vehicles.
8 So we're in the position now to do for
9 hire. And on top of all our other
10 contracts.
11 Q But, M. Daughtery, | nean, you did
12 advertise in the Dot han Eagle back in
13 July --
14 Yes, ma'am
15 -- of this year that you were providing
16 servi ce.
17 A.  Yes, ma'am
18 Q Dd you not?
19 A.  Yes, ma'am
20 Q So you were providing service?
21 A W would, but we didn't.
22 Q Wll, that's not what the article says.
23 A, Oh, | understand. That's exactly the

FREEDOM COURT REPORTING (205) 397-2397
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way that M. Brenson approached it too.
That's not what the article says.

And that's why | applied. W was doing
t he application process.

So ny question to you is, were you
providing for-hire service wthout a
certificate fromthe Comm ssion?

Not at that tine.

Have you ever?

Yes, we have. | n Dot han.

Qutside the city limts.

No. In the city [imts of Dothan.

| "' m aski ng you have you ever outside the
city limts.

No, ma'am |'ve been approached. 1've

been approached in her town, M. Law --

not Lawhorn. |'msorry. Warhurst. And
| tell themthe sane. | can't do it,
and there's other people to call. Them

for 1 nstance, and AAA Cab.
MS. BI LLI NGSLEY: Your Honor,
if | need to enter this as an

exhibit, |I'mhappy to. But |

FREEDOM COURT REPORTING (205) 397-2397
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1 wanted to show the wtness -- and
2 this is a response from Express
3 Medi cal , dated Septenber the 30t h,
4 filed in response to a request for
5 a declaratory ruling. And it has
6 appended to it an article fromthe
7 Dot han Eagl e, dated July the 8th,
8 2011.
9 And | ' m happy to enter it
10 if | need to.
11 ALJ YOUNG Are you just going
12 to use it to question hinf
13 MB. BILLINGSLEY: Yes, | am
14 ALJ YOUNG It's up to you
15 whet her you want to enter it or
16 not .
17 MS. BILLI NGSLEY: Ckay. |
18 think | probably wll.
19 ALJ YOUNG  Ckay.
200 A And also at Lieutenant Brenson's
21 request, we pulled the article. And
22 once it run, he told ne -- he advised ne
23 what | needed to do. And we stopped the

FREEDOM COURT REPORTING (205) 397-2397
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program
M5. BILLI NGSLEY: This would

be Exhibit 1, Your Honor. And
then I'Il give this to you for the
record.

M. Daughtery, would it be fair to

represent that this is an article from

t he Dot han Eagl e, at dot haneagl e.com

publ i shed on July the 8th, 2011,

entitled Wheel chair Bound have New

Travel Option. |Is that correct?

Yes, ma' am

kay. And if you | ook down, about the

third paragraph, what does that say?

Wul d you read that for the record?

Thi s whol e paragraph?

Uh- huh.

Rel ated - -

That one right there.

The whol e paragraph or just the |line?

Omer/operator, Jerry -- Joe Pilcher.

Joe Pilcher, whose famly has been in

busi ness since 1965, said the service

FREEDOM COURT REPORTING (205) 397-2397
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t hey had about three nonths ago to offer
nonener gency wheel chair transport to
medi cal -rel ated destinations -- it can
al so provide trips to hair appointnents,
weddi ngs, famly events, grocery
shoppi ng, and ot her desti nati ons.

Ckay. It was added about three nonths
ago.

Uh- huh.

| s that correct?

So really back as far as May of 2011
y'all had already started providing this
service?

No. | was doing ny for nonprofit
status, which | got in April.

That's not what this says.

We were providing wheel chair

transport -- nonenergency wheel chair
transport service, which it says --

Ri ght .

-- starting in April, when | got ny for
nonprofit.

So you started in April. But you

FREEDOM COURT REPORTING (205) 397-2397
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weren't doing it just for nonprofits; is
that correct?

Yes, | was. No. | was.

That's not what this says.

It says | started three nonths ago
nonemer gency transport.

Ri ght .

VWhich is what | was doing and what |'m
still doing.

So you were doing nonprofits for

appoi ntrents, weddi ngs, famly events,
grocery shoppi ng, and ot her
destinations?

No. It says to nedical facilities -- is
the way the article reads.

But |'m asking you what you were doi ng.
We were picking people up at hospitals,
nur si ng hones, taking themto doctor
appoi ntnents, dialysis treatnents,

cancer treatnents, so forth and so on.

If | were to provide a witness to say

t hat they have seen you outside the city

limts of Dothan, would that change your

FREEDOM COURT REPORTING (205) 397-2397
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1 testinony in any way?

2 A No. Because that's true.

3 So it is true?

4 A.  Yes. Because we pick up people and take
5 themfromall of our facilities in

6 Dot han all over Al abana.

7 ALJ YOUNG Are you going

8 to -- are you going to let nme nmark
9 t hat ?
10 M5. BILLINGSLEY: OCh, |I'm
11 sorry, Your Honor.
12 Q M. Daughtery, let nme ask you this
13 gquestion. You nentioned in your
14 testinony that you were wanting to
15 provide transportation -- or that you
16 had been providing transportation from
17 Covi ngton and Pi ke County.
18 A. No, ma'am
19 What did you say about Covington and
20 Pi ke County?
21 A. No, ma'am W transport -- we have
22 transported fromthe hospitals to those
23 counties, which we do every day.

FREEDOM COURT REPORTING (205) 397-2397
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Q As Pilcher's Weelchair Service?

A

A

W' ve been to Andalusia twice to the
nursi ng honme, and we've been to Pike
Manor one tine that | can recall.

ALJ YOUNG Let ne interrupt
you.

As a wheel chair.

ALJ YOUNG Let ne interrupt
just a nonent and ask a question
about this. Do you just want --

MS. Bl LLI NGSLEY: No, Your
Honor. |'d lIike the whole -- the
whol e thing in.

ALJ YOUNG Ckay. So --

MS. BILLINGSLEY: | should
have stuck that on the front page.

ALJ YOUNG Ckay. Al right.
So I'mgoing to stanp it on the
front, then.

And | show that that's
your opposition to a request for
declaratory rule in your notion to

di sm ss?

FREEDOM COURT REPORTING (205) 397-2397
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MS. BILLI NGSLEY: Correct,
Your Honor.

ALJ YOUNG And it also has
the article and a letter with the
article; is that correct?

MS. BI LLI NGSLEY: Yes, Your
Honor .

ALJ YOUNG  And anot her
adverti senent ?

MS. Bl LLI NGSLEY: Yes, Your
Honor .

ALJ YOUNG Ckay. Al right.
|"msorry. Now you can conti nue.

So you've transported to Andal usia two
ti mes and where el se?

Pi ke Manor in Troy. At |east once that
| renmenber.

But you're not seeking authority in

ei ther one of those counties?

No. Not for hire.

How many -- how nmany trips have you
provi ded as Pil cher's?

Since we started?
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Uh- huh.

Over a thousand.

And |'m not tal king about your for
nonprofit. |'mtal king about your other
trips.

Ch. Couldn't be nore than 50. Because
| have about three regular clients in
town that we take two or three tines a
week.

|s that within the city limts?

Yes, nma' am

O Dot han?

Yes, ma' am

What do you charge for those trips?

They do it by the hour. So it's $65 an

hour. Because they want -- basically
renting the truck and the van -- | nean,
the driver and the van for -- to get

their hair done or whatever they want to
do. | nean, whatever they want to do.
Wiy woul d you need a paranedi c and an
EMI to transport people to funerals or

grocery store or hair appointnent?
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A

To provide -- the people that were --
| i ke even ny people, client -- group
clients, like elderly people that are in

wheel chairs, they like the know ng that
we can take care of themif they have
sonet hi ng happen to them

And, actually, we've had two
I nstances so far where one person was
having a heart attack and the other one
was having a stroke. And we were able
to say, okay, we've got a problem Cal
and get an anbul ance and get themto the
hospi tal and the people |ike that.
Let nme ask you this. How can you afford
to have an EMI and a paranedi c on board
and only charge $65 an hour for your
service?
|'"'mvery efficient. That's the easiest
way to put it.
But the truth is, you can't sustain that
at that rate.
Yes, ma'am |'m maki ng noney.

Wthin the city limts of Dot han.
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A

Ch, yes. Yes. Oh. If | --to --
that's why | -- like the Pike Counties
and all those outlying areas. I1t's not
practical. The only way it woul d be
practical is to put a business over
there -- physical business there. And |
have no intention or desire to do that.
But when you go to Henry, Geneva, Dal e,
and Coffee County, what is your rate
going to be?
That's -- Medicaid pays for all those.
Al right. Now, for hire, it's
still going to be the $65 an hour.
Those are all -- let nme put the caveat
in. Al of ny questions concern your
for hire.
For hire. Ckay.
Your present application that you have
pendi ng before the Conm ssi on.
Si xty-five dollars an hour for -- hourly
charge or $3 a mle.
O $3 a mle?

Yes. VWichever -- if you want it by the
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hour, we'll rent it for the hour. O if
you just need to go fromAto B, it's $3
a mle.

And you're going to staff those with an

EMI' and a paranedi c?

Yes, ma' am

At $65 an hour?

Yes, ma'am

And you think you' re going to sustain

t he business at that rate?

Well, | know | can.

Have you filed a tariff yet with the

Comm ssion for its review?

No. | talked to -- | can't remenber his
nane. | didn't talk to M. WIIlianms
yet. It was sonebody with the court.

Hol d on. Not M. Johnson.
ALJ YOUNG Scott Morris?
Wal t er Thonas.
ALJ YOUNG  Scott Morris?
MR. DAUGHTERY: It was
sonething with a "T".

ALJ YOUNG Wialter Thomas?
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MR, DAUGHTERY: Well, nmaybe it
was Wal ter Thomas. About the
tariff. He told ne to wait til
the hearing and then talk to
M. WIlians about the tariff.

ALJ YOUNG Wwell, you talked
to sonebody at the Comm ssion.

MR, DAUGHTERY: Walter
Thomas. Walter Thonmas.

ALJ YOUNG You think it was
Wal ter Thonmas?

MR, DAUGHTERY: Yes, nmm'am

ALJ YOUNG Ckay. He's the
secretary of the Conmm ssion. |
don't -- he would normally send
you to sonebody el se.

MR. DAUGHTERY: Because | was
-- yeah. | was tal king about the
application process. And he said
M. WIIlians woul d be handl i ng
that tariff part. To -- once | do
this -- well, if | get it, to

catch up with himabout the tariff
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part.
WIll you only be transporting wheel chair
passengers? WAs that your testinony?
Yes, ma' am
So you're not going to take any
anbul at ory passengers at all?
Not unless they -- for instance, you
want to ride with your nother or
whatever. We'I||l take one passenger to
Go with them Because all we have is an
extra passenger seat.

And | -- like for instance, |'m not
going to have any desire to get a
12- passenger van or nothing |ike that.
All we seek to do is to take care of the
wheel chair people and the limted
nmobility people. And it's hard to get
i n and out of vehicles.

But we have one passenger that can
be included in the extra seat.
Do you know how many ot her nonenergency
nmedi cal transporters there are in your

area?
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1 AL One that | know of. Let ne rephrase

2 that. There is one other doing it. And
3 | don't -- as far as | know, he's under
4 the taxi license. AAA Cab. But | don't
5 know how -- he's got a van, and he does
6 transports. | don't know how or why or
7 not hi ng.

8 But | know | haven't seen a for-hire
9 passenger type that |I'mapplying with
10 his nanme on it.
11 Q Wat about --
12 A. Since |l started the for-hire part. He
13 expressed he -- that's fine. He don't
14 want nothing to do wth it anyway. He's
15 tired of doing it. He wants to get out
16 of it.
17 MS. BILLINGSLEY: Well, I'm
18 going to object to that hearsay
19 t esti nony.
200 A Oh, | know. | nean, that's just what ne
21 and himtal ked about.
22 Q Wiat about triple -- | nean, Dothan Cab?
23 A Sane -- it's the sane conpany.
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But you -- but they are providing
nonener gency nedi cal ?
| don't knowif he's doing it anynore.
He says -- tells ne he's not. Because
he hel ped ne get started. And for for
hire, I don't know. He says he's not,
you know, since he don't want to do it.
He wants ne to do it. That's just him
telling ne.
Are you aware that Express Medica
Transporters is providing service in
your area?
Yes.
How about Lawhorn Transport?
Yes, ma' am
How i s your operation set up between
Pil cher's and Dot han Anbul ance Service?
When sonebody - -

Let nme ask you this. Do you have a
1- 800 tel ephone nunber set up?
No. We have a central dispatch. W've
got | ocal phone nunbers. You use it to

call like you call your house.
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1 Q Al right.

2 A W don't have -- we don't do 800

3 numbers.

4 Q And when soneone calls, how do you

5 answer the phone for Pilcher's?

6 A It's Dothan Anbul ance Servi ce,

7 | ncor por at ed.

8 Q And then -- so when they call, they're
9 cal l i ng Dot han Anbul ance Servi ce?
10 A That's correct.
11 And then how do you handle the call from
12 t here?
13 A Tell ne what you need, and then we'l|l
14 di spatch the truck.
15 Q Qut of the sane busi ness office?
16 A.  Yes, mm'am
17 | n whose nane are your vehicles titled?
18 The two vehicl es you tal ked about
19 previ ously.
20 A Dot han Anbul ance Service, |ncorporat ed.
21 well, all five of them are Dot han
22 Anbul ance, | ncor porat ed.
23 Q You have five vehicles?

FREEDOM COURT REPORTING (205) 397-2397




DOTHAN AMBULANCE d/b/a PILCHER'SWHEELCHAIR TRANSPORT

37

© 00 N oo o b~ w N P

N N NN R R R R R R R R R R
W N P O © 0O N O O M W N PP O

A

o >» O > O

> O >» O > O P

Just taking delivery of -- since the
application process, we went to five.
And what -- and they're all E-250s?
Yes, ma' am
Al have lifts?
Yes, ma' am
Have you had any neetings with people
out si de the Dot han area about providing
your services prior to filing this
application?
The for hire? No.
Yes.
Just for the nonprofit.
How about Ms. Morrison?
Morrison?
Do you know who that is?
No. 1'd have to -- | don't deal with
the nanes. | just deal wi th agencies,
honme cares, hospi ces.

The people we transfer -- there's
very few people I know. | know direct
custonmers in Dothan, which is three

pretty -- they're pretty regular.
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That's really -- | nean, it's too
many -- there's way too many nanes to
keep up with.

And | don't deal with that. | don't
deal with the dispatch. | don't deal
with sending the calls out or the
billing, for that matter.

Do you know how t he di spatch works?
You call. They ask you what you need.
You need a wheelchair transport to the

doctor, for instance. Get your nane,

address, what tinme, and we'll go pick
you up.
How -- | nean, how do you plan to be

profitabl e taking sonebody from Dot han,
Al abama to UAB in a one-person capacity
vehicle all day | ong?

Because | know how to do it

economcally. [|'ve been running the
anbul ance part for 20 years. And |'ve
done the business part. | know how nuch
It cost to operate to the penny the

vehi cl es, payroll, taxes, everything.
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It's a sinple process for ne to take
this new venture to know how nuch it's
going to cost ne to operate it.

But you have -- you have nore than five
vehi cl es for anbul ance service; is that
right?

| have 14.

So how are you going to organi ze your
trips? | guess ny question is, aren't
you going to be turning down a | ot of
trips?

No, mm' am

If I call and --

The for hire -- | nmean, for hire now,
yes. | nean, | have no choice.

Yes, for hire. That's what |'mtalKking
about - -

| have no choi ce.

-- is for hire.

Once -- if | can get nmy authority, | can
doit. [It's not a problem

And you're going to turn down

anbul at ory?
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A

| don't want to do anbulatory. |'m
focusing on the sane people that |I'm
going to be transporting on anbul ance
eventually on the wheel chair side and
them the access. | have no desire to do
wal ki ng passengers, for instance, or

taxi type of service.

So you're going to share drivers, you're
going to share enpl oyees, you're going
to share dispatch, you're going to share
everything w th Dot han Anbul ance; is
that correct?

We're just all one and the sane. Yes,
m' am

Are you al ready approved by Medi cai d?
Yes, ma' am

How nmuch notice are you going to require
a custonmer to give you before they can
utilize your service?

Just call nme. | nean, the soon -- but
the farther in advance, the better.

But, | nean, we're 24 hours a day, seven

days a week.

FREEDOM COURT REPORTING (205) 397-2397



DOTHAN AMBULANCE d/b/a PILCHER'SWHEELCHAIR TRANSPORT

41

© 00 N oo o b~ w N P

N N NN R R R R R R R R R R
W N P O © 0O N O O M W N PP O

Because I'm-- |I'mnot changi ng the
way | operate business. W're a 911
type business. So we treat -- do the
sane busi ness nodel .

If you call, I'"'mgoing to cone pick
you up. |If there's a reason why | can't
pi ck you up right this exact m nute,
we'll tell you why and then we'll nake
It happen.

Do you have the required general
liability insurance that the Conm ssion
rule provides for in Rule 4.3?
Yes, ma' am
And you have wor kers' conpensation for
your enpl oyees?
Yes, ma' am
MS. BILLINGSLEY: | don't have
any further questions, Your
Honor .
ALJ YOUNG  Any staff
Cross-exam nation of the w tness?
MR WLLIAMSGON: |'ve got a

coupl e of questions, if | could.
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ALJ YOUNG If you'll just
cone up. State who you are so
It'"s on the record who's asking.

MR WLLI AMSON: Donald
WIliamson, PSC staff.

CROSS- EXAM NATI ON

BY MR W LLI AMSON:

Q Onthe trips that you're currently

operating or conducting under for
nonprofit, who pays for those different
trips?

Medi caid is probably going to be nunber
one. Hospice is going to be pretty
close to Medicaid. |'ve got every
hospital in the area.

| " mtal ki ng about the ones that you're
currently --

Medi caid is predom nant.

But who el se woul d be payi ng?

That's what | was going through. It's
like I"ve got all the health
departnments, Al abana Rehabilitative

Servi ces, every hospital.
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1 Q No insurance payer --

2 A No. As far as | can find, there's no

3 I nsurance that will pay. There are sone
4 peopl e who have policies that they can

5 file afterwards to recoup the | oss.

6 So like if | picked you up and took
7 you to the doctor, there's peopl e that

8 have -- | guess it's like Aflac. [|'m

9 not really sure what it is, because |

10 don't do it for them

11 Q Ckay.

12 A. But as far as any other insurance, no.
13 Medicare is not interested. Blue Cross
14 IS not interested. None of them

15 Q The insurance pay, you would not be

16 aut hori zed to nake those trips right

17 now?

18 A The -- well, see, I"'mgoing from-- to
19 t he doctor's appointnents from nursing
20 honmes is pretty nmuch all | do.

21 Say | go to the nursing hone to pick
22 you up. Take you to doctor whonever.

23 Most of those nursing honmes are going to
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pay for it. There is sone --

Wl |, when you say nursing hone is going
to pay for it --

Yes.

-- does the nursing --

See, |'ve got contracts with all of the
nursi ng hones to do transports.

Wel |, does nursing hones have the
federal 501(c) tax exenption?

Al of ours in our -- because they're
all -- nost all of themare Medicaid
providers. And nost all of themare
Medicaid --

Wel |, they nmay provide Medicaid, but
that's not all they provide for them

| nmean, that's -- that's how they're
getting their noney. Because that's why
nost of them are Medicare patients. The
ones that are Medicare patients, the
facility is responsible for taking care
of their bills. So they have to pay ne

to take themto their appointnents.

Q Oh, yeah. | guess what |I'mgetting at
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is, that doesn't fall under the
for-nonprofit authority, and | think
you' re m staken on thinking that it
does.

| was going by what I'mtold by com ng
up here -- | nean, calling up here.

See, | have contracts with the facility
to do all transports for them

MR. WLLIAVSON: One ot her
thing. | guess | want to ask you
a question, m'am

(Of the record)

MR WLLIAVSON: Al right.
That's all 1've got.

MR, DAUGHTERY: If | could
add. | guess -- because we're an
anbul ance service, the State EMS
di vi sion regul ates stretcher and
wheel chair transports per ny
| i cense.

So we're providing
patient care to these people while

we're going to the doctor's
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office, to the dialysis. Like
di al ysis for instance. That's a
big one for these facilities.

ALJ YOUNG Is this all within
the city limts?

MR. DAUGHTERY: Yeah. Most
every one of themare. | nean,
we've got -- two people has got to
go to a doctor in Colunbus now for
sone procedure they had done, and
one goes to Birm ngham once a
nmonth for a surgery they have
perfornmed. But they're patients
at these nursing facilities.

So by -- Gary Mackey at
State EMS states -- even in the
rules, it's defined wheel chair and
defined stretcher. And, see,
we're providing patient care, and
we have to docunent everything
according to State rules for these
people. It's not like |I pick you

up and gi ve you noney.
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Q

(BY MR. WLLIAVSON) Well, are you
transporting them under your
for-nonprofit authority, though?

Not really, because it's the anbul ance
contract.

MR. WLLIAVSON: That's all
| ' ve got.

MR. DAUGHTERY: It's kind of
nmessed up.

ALJ YOUNG It seens |ike
maybe we're having a hard tine
finding where the line is.
There's a |lot of gray -- maybe
bl eeding into gray areas. And
that's what -- what | think
everybody here is trying to
find --

MR. DAUGHTERY: That's why |
consulted with --

ALJ YOUNG -- where all the
different parts are.

MR. DAUGHTERY: -- EMS

division. | didn't ask himto
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cone. He said he woul d have

came. But | felt like | could

explain it to you. Because it is

defined in there wheelchair -- how

to do wheel chair transports, the
types of wheel chairs, |ocking
mechani sm the vehicl es.
Everything is defi ned.

And as we're providing
patient care -- which is what
we're doing --

ALJ YOUNG Even if it's
nonener gency?

MR. DAUGHTERY: ©h, yes.
Basic life -- it's called basic
life transport, which is
nonenergency. Not advanced life
support. That's why | say our
vehicles -- the wheelchair
vehicles are basic life support
transport vehicles by the State
EMS | aws.

And we're providing
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patient care. That's why we have
EMIs and paranedi cs on there and
basic |ife support equi pnent,
oxygen, and, you know, anything to
do CPR wth. AEDs. W nmaintain
all the biohazard policies just

i ke that.

We're HI PAA conpli ant,
private health information. Al
that stuff is part of the EMS
division, and that's the way |
operate that.

| ' ve been approached for
the for hire because peopl e just
want to use us to take Grandma to
the funeral or church or famly
reuni on or whatever the case nay
be.

ALJ YOUNG Let ne ask you
this question. Wat's the
di fference in what you've been
doing in taking G andma -- instead

of to have her hair done or to the
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funeral, you're taking her to the
doctor or to dialysis? O where
do you -- where does that fal

rn --

MR, DAUGHTERY: According to

Gary Mackey --
ALJ YOUNG -- with the
service that you -- the authority

t hat you have and the authority
that you're seeking and the
authority you' ve been operating
under? Tell me where that would
fall.

MR. DAUGHTERY: All right.
The for nonprofit was for the
Medi cai d vouchers. For the -- a
| ot of these nursing hones are
Medi caid patients. So the
Medi cai d agency, nonenergency
transport, pays me to transport
themto their doctors
appoi ntnments and their dialysis

treatnents and such as that.
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The anbul ance contracts |
have with all the facilities is
for transportation by the
anbul ance side, which goes under
the EM5S rul es -- Departnent of
Public Health rules.

ALJ YOUNG All right. And
|"' m | ooking at --

MR. DAUGHTERY: To go for the
for hire was because the people
were requesting to go to the
for-hire events.

ALJ YOUNG And what you're
asking for is not -- the way your
application reads -- it's just,
comon carrier by notor vehicle
I ntrastate commerce over regul ar
routes in the transportati on of
passengers and their baggage
between all the points in the
counties of Henry, Houston,
Geneva, Dale, and Coffee and, two,

frompoints in one above --
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MR, DAUGHTERY: Yes, nmm'am

ALJ YOUNG -- to points in
Al abama return.

MR, DAUGHTERY: Yes, ma'am
For instance, the Birm ngham-- |
was approached two weeks ago. A
| ady wanted to go to Bi rm ngham
which | told her other agencies to
call because, you know, | coul dn't
do it. And that was actually for
hire, paying ne to take her to
Bi r m ngham

ALJ YOUNG But you're still
only -- even though you're not

j ust nonenergency nedical, you're

not -- | nean, you're all kinds
of -- passengers and baggage.
You're still going to -- you pl an

on limting yourself to wheel chair
bound?

MR. DAUGHTERY: Yes, nmm'am
That's the clientele we want to

t ake care of.
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ALJ YOUNG  But you're not
necessarily taking themto
nonenergency nedical. You're
taki ng them - -

MR, DAUGHTERY: That's going
to be --

ALJ YOUNG -- wherever they
want to go?

MR. DAUGHTERY: That's what we
want to expand to.

ALJ YOUNG Ckay.

MS. BILLI NGSLEY:  Your Honor,
may | ask anot her correspondi ng
guestion?

ALJ YOUNG Let ne see if he's
through with --

Are you finished with
anything else that you' d like to
say, nore or less, to clear
anyt hi ng up that she asked on
cross? Because she has sone nore
questions. But we'll let you

finish that before we nove on.
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MR. DAUGHTERY: Not that | can
think of. | mean -- and the
reason why -- I'll tell you why
we're getting the calls, is these
peopl e that are in these
wheel chairs have lots of nedica
problens. They're a |ot nore
confortable with -- and I would be
too -- having a trai ned nedical
person to help ne.

| nmean, it's taken off
pretty good. There's a |ot of
requests for it. That's why |
know | " m going to get a | ot of
calls, and that's why a future
expansi on for nore vehicles.

And then, also, | can see
by dealing with Medicare and
I nsurance, Medicare is going to
cut back paynents again, which is
going to put people in a bind to
where they're not going to be able

to -- can't use an anbul ance,
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because it's not going to pay for
it. And they're still going to
have to go to these pl aces.

And then on the side, |
can take themto dinner, you know,
help themout. 1'd hate to be
stuck at home and couldn't go
nowhere all the tine either.

But really that's what
we're seeking for, | nean. That's
all.

ALJ YOUNG Ckay. Go ahead
for redirect -- recross.

RECRCSS- EXAM NATI ON

BY MS. BI LLI NGSLEY:

Q

A
Q

M. Daughtery, | do -- | want to clarify
for the record that -- | nean, do you
under stand that your for nonprofit -- a

hospice is not a for-nonprofit

organi zation. Do you understand that?
That's correct.

A doctor's office is not a for-nonprofit

organi zation, correct?
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1 A Unh-huh,

2 Q A hospital is not a for-nonprofit

3 organi zation; is that correct?

4 A Sout heast Al abama --

5 There are sone. There are sonme. But

6 general ly speaking, they're for profit.
7 A Half and half.

8 | guess ny question -- ny question to
9 you i s, do you understand that | ust

10 because Medi cai d provides rei nbursenent
11 that you can't transport under your

12 for-nonprofit certificate?

13 A Yes.

14 But that's precisely what you' ve been
15 doing; isn't that correct? Since

16 April .

17 AL To a fewelderly ladies in town. Yes.
18 But that's -- have you been providing
19 transport to Hartford Nursing Hone?

200 A Yes, mm'am | have a contract to do
21 transport for Hartford Nursing Hone.

22 Q Wen you say you have a contract, that's
23 wi t h Dot han Anbul ance, for anbul ance
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service?

And wheel chair per the State EMS rul es.
But that's not under for nonprofit.
That's right. It's an anbul ance
contract. The for nonprofit is for the
Medi caid patients to get -- pay for
their transports fromHartford
Heal t hcare to the doctor.

When you transport to UAB as you j ust
menti oned, what are you transporting
under ?

It would be under anbul ance.

Let ne ask -- let ne ask this question.
Maybe this is the question to ask.
That's what the |ady wanted to do. |
can't do it. Unless she wants an

anbul ance.

That's the question |I'm going to ask
you.

Yes.

When you transport, for exanple, to
Hartford Nursing Honme for nonenergency

medi cal , what vehicle are you
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O

>

A

di spat chi ng?

If it's -- the Medicaid is going to pay

for it, it wll be a wheelchair van. |If

It's the anbul ance contract, it's going

to be an anbul ance.

But you don't have the authority to do

that, not even under your for

nonprofit.

Medi caid required ne to have a for

nonprofit to pay ne under Medicaid

vouchers for the nonenergency

transports. Al abama Medi cai d Agency.
Now, | go to Hartford -- | go to all

t hese nursing hones --

But you say you're doing it --

-- taking people back and forth --

-- pursuant to your contract. But

you're not doing it pursuant to your

contract because the contract is for

Dot han Anbul ance for energency anbul ance

service, not for wheelchair

transportati on.

It's in the State rules. Yes, it is.
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ALJ YOUNG Can you tell us
where the State rules are? |'m
not famliar. |'msorry.
MR. DAUCGHTERY: It's --
| f you're dispatching a vehicle that
says Pilcher's Weel chair Transport,
that is not pursuant to your contract
wth Hartford Nursing Honme, is it? You
should still be dispatching a vehicle
that just says Dot han Anbul ance; is that
correct?
Yes. They say Dot han Anbul ance on all
of them
But you told nme a mnute ago that you
wer e di spatching a vehicle that said
Pil cher's wheel chair Transport.

And Dot han Anmbul ance, | ncor por at ed.

If Hartford calls -- 1I'll redirect
that whole deal. |If the state Medicaid
agency calls nme -- which they do.

They're going to send ne a voucher. And
t hen the voucher says go to Hartford

Heal t hcare and pick up m ss whoever,
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t ake her to doctor whoever, and take her
back to Hartford Healthcare. | have to
have for nonprofit status to obtain that
type of transport.

Now, you call nme fromHartford. Say
Ms. Jones needs to go to doctor whoever
tonorrow. That's the anbul ance.
Because that goes back to the -- it's a
patient that's requiring treatnent. And
they have to use us to do that by
Medi care rul es.

Part A rules state they have to pay
for that person to have their
treatnments. They contract with us to do
the transports back and forth. Because
they can't operate the anbul ance si de of
every nursing hone. | nean, it's not
practical .
| think the question we all have is --
| know where you're going with the
guesti on.
-- how are you transporting nonenergency

medi cal transport under Pilcher's
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pursuant to your contract with these
other -- with these other healthcare
entities? You can't -- you can't do

It.

As | stated, the Al abama Medi caid Agency

calls me with the transport. They send
nme the voucher. | take the transport,
send the voucher in, she pays it.

When you call for the anbul ance,
you're going to get an anbul ance.
Because | have a contract with these
facilities to do transportation for
these facilities.

But it's only for the anbul ance.
Anmbul ance.

Now, see here, all these rul es that

specifies the types of vehicle, industry

st andard wheel chair | ocking devi ce,

I ndustry standard stretcher device, |
mean, it's all witten in here.

Enmer gency transports, advanced life
support transports, basic |ife support

transports, energency --
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ALJ YOUNG |If you wll, could
you tell nme -- just give ne the
cite on that.

M5. BILLINGSLEY: | think it's
t he heal th departnent rules.

MR. DAUGHTERY: It's the
Al abama Departnent of -- Al abanm
Departnent of Public Health, EMS
and trauma division. And Gary
Mackey is the assistant director.
Dennis Blair is the director.

| spoke wth Gary Mackey,
which | speak to hima | ot
anyway. And he explained to ne --
because -- actually, | had to talk
to hi mabout doing for the oxygen,
because it's a nedical device. He
said it's already covered in the
rules. Wiichit's in here.

RECROSS- EXAM NATI ON

BY MR- W LLI AMSON.
Q Excuse ne. Are those rules to operate

t he anbul ance?
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A

Yeah. But it's anbul ance and
wheelchair. It specifies in both.

Ckay. | guess |'ve got a question. Are
you pl anni ng on operating your

wheel chai r vans under Pilcher and under
Dot han Anbul ance?

Here's the --

The sane van under both?

It's Dot han Anbul ance, I ncor por at ed.
Pilcher's wheelchair thing conme up
because there was a confusion. And as
me and M. -- Lieutenant Brenson

di scussed and he saw what the confusion
woul d be -- is they all | ook alike.

So there was a confusion that --
well, | didn't need an anbul ance. Well,
It's not an anbul ance. It's a
wheel chair transport vehicle.

So then it was brought up -- all
right. Let's do, you know, Pilcher's
Wheel chair Transport. So -- and even
the State said that, because it would be

m srepresenting -- | would be
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m srepresenting you, the public, that
you see a vehicle that says Dot han
Anbul ance. He said put sonething that
says Pilcher's Weel chair Transport or
Wheel chair Transport to say, okay, it's
a wheel chair transport, not an

anbul ance.

There's a rule in here that actually
states that, m sl eading statenents.
Ckay. | think you're getting the
Conmmi ssion rules and the anbul ance rul es
confused -- or m xed up.

You' re planning on operating the
same vehicle under Pilcher and under
Dot han Anbul ance?

That's what Lieutenant Brenson -- we
tal ked about. And | talked to

M. Thomas also -- is that to do -- we
need it both ways.

Dot han Ambul ance Service owns the
busi ness. But -- because the State
wants it to say wheelchair transport or

nmedi cal device transport to specify that
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It is not an anbul ance. Sonething says
there that, okay, this is a wheelchair
transport vehicle. | had to do that
because -- so it not be m sl eadi ng.

So if you saw it and you think, oh,
that's an anbulance, I'"'min trouble --
and then cone to find out it's not an
anbul ance. It's just a wheel chair
transport. That's his -- the way he
explained it to ne.

And then Lieutenant Brenson said |
need to have it on this. That's why I
filled it out this way.

Dot han Anmbul ance Servi ce,
| ncorporated owns all this. But to
specify it's Pilcher's Weelchair --
doi ng business as Pilcher's Weel chair
for the for-hire wheel chair.

Are you going to be using these vans
t hat you've got |isted on your
application to make anbul ance or
contract trips?

Yes. There's a need.
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Q

Q

So they're going to be operating under
Dot han Anbul ance and Pil cher' s?

For the for hire. Pilcher's Weelchair
Transport.

ALJ YOUNG They're going to
be operating under both authority
-- I f you got this authority,
you'd be using themto operate
what you're seeking here and for
what you've been operating using
t hem for?

MR, DAUGHTERY: Yes, nmm'am

ALJ YOUNG Both pieces. |Is
t hat what you're asking?

MR WLLIAVSON:. Well, not
really.

ALJ YOUNG [|'msorry.

MR. WLLI AVMSON: And naybe,
you know, |'ve got just a weird
way of |ooking at this.

But you've got contracts with the
nursi ng hones that -- |'massum ng for

t he anbul ance side of your conpany.
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To provide transportation. Yes, sir.
For the anbul ance side of it?

Yeah. Well, we don't have a wheel chair
conpany.

Well, what's Pilcher?

That's why Lieutenant Brenson said al so
the sane as the State EMS was telling
me. | need to specify for hire; that
this is doing business as Pilcher

Wheel chair Transport.

Under those contracts you have with the
nursi ng hones, are you going to use the
Pi | cher Weel chair van?

Probably -- well, for the nonprofit,
there will be occasions. Yes. |It's
going to be. Because for the state
Medi cai d agency, | have to have a --
that type of vehicle.

Does the contracts with the nursing
honmes state anythi ng about for
nonprofit?

That's for the Al abana Medi cai d Agency,

to get them-- for themto pay for these
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>

patients to be transport ed.

| guess |I'mjust wanting you to
understand. The only thing you can
transport -- or the only transport you
can make under your for nonprofit are
for agenci es, organizations,

I nstitutions that have the Federal 501
tax exenpti on.

Al abama Rehab Services. Al those we do
for them Yeah.

But nursing hones nornmally don't.

That's why -- the Medicaid --

nonener gency Medicaid transport

service. That's the for nonprofit.
That's why | had to get that -- for them
to pay for those patients. O in the
nur si ng hone.

Okay. And you're transporting those?
On the -- on the van.

Are there any non-Medicaid patients that
you' re transporting?

No. There wouldn't -- there wouldn't

be. Because that would be part of the
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nursi ng hone contract, which would be on
t he anbul ance.
ALJ YOUNG So if they're non
Medi caid, you transport themin an
anbul ance under that contract --
MR, DAUCGHTERY: Yes.
ALJ YOUNG -- with the
nursi ng hone instead of under --

VR. DAUGHTERY: Yes. Because

ALJ YOUNG -- in the van
under the nonprofit?

VMR, DAUGHTERY: Yes. Because
their Medicare rules states they
have to pay for themto be taken
care of -- the patient.

The for hire -- to get
the for hire is actually -- they
do for-hire passenger stuff. |
mean, that's it.

We're not creating a new
busi ness. Not starting a

brand- new operation that's going
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to be over here by its side. It's
to neet the needs that |'ve been
requested under -- | nean, people
calling ne to do passenger for
hire.

MR WLLIAVSON: | think I''m
t hrough. | keep | ooking at what
he's been doi ng and not what he's
wanting to do. And since he
under st ands - -

VMR. DAUGHTERY: Yeah. W're
wanting to nove into the passenger
for hire. | had to get the for
nonprofit because the Al abama
Medi cai d nonener gency transport
di vi sion has to have the for
nonprofit for the wheel chair van,
for themto pay for those

transports.

just wanted to nake sure that you're
aware those are the only ones you can
transport.

Yeah. That's right. Wich, | nean, the
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state rehab service required nme of that
too. And the health departnent. So
those -- which | guess is all the sane
pocket book anyway.
MR WLLIAVSON. That's all.
ALJ YOUNG Anything el se?
MS. Bl LLI NGSLEY: No, Your
Honor .
ALJ YOUNG  Anything el se you
want to add before we nove to your
W t ness?
MR, DAUGHTERY: No, mm'am
ALJ YOUNG Ckay. So do you
have a witness you'd like to
call ?
MR. DAUGHTERY: Sure.
M5. CULP: | think we about
covered it.
ALJ YOUNG Are you going to
call a wtness or not?
MR. DAUGHTERY: No. She was
just going to state the need she

has. She hel ps senior centers.
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ALJ YOUNG Well, | would
recommend that if you have a
W tness as to need, that your
W tness as to need should
testify. Because they're going to
want to ask her questions too.

Al right. You've

been -- already been sworn. So if
you'll state your nane and
busi ness.

ELAI NE CULP

The wi tness, having first been duly

sworn to speak the truth, the whole truth
and nothing but the truth, testified as
fol | ows:
M5. CULP: Elaine Culp.
ALJ YOUNG And where do you
wor k?

M5. CULP; Abbeville Fire and

Rescue.
ALJ YOUNG Ckay. | guess go
ahead with what you cane -- if you

want to ask her questions or if
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you -- let her know where it is
you want her to testify to.

M5. CULP: \What | canme for is
that, in Henry County, we have no
public transportation, where |
wor K.

And the nursing hone
actually stopped ne one day and
asked nme about transport for --

t hey have, | believe --

M5. BILLINGSLEY: |'mgoing to
obj ect to hearsay evi dence, Your
Honor .

ALJ YOUNG = Sustained. You
can only -- you can only testify
as to what you know personally,
not what sonebody else said to
you.

M5. CULP. Ckay. Then your --

ALJ YOUNG  \What your
experience is.

M5. CULP: | realize that

there is a need. And | was
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approached about was there a way
that | could transport soneone in
nmy personal vehicle. This person
Is in a wheelchair.

They wanted to know if |
could cone up with sone type of

service to provide transportation

for these people to doctors' visits

and things |ike that.

Now, sone of these may
not be always in a wheel chair, but
sone of them cannot step up into
vehicles easily. So they were --
this particul ar person would have
been better off to ride in a
wheel chair. | don't have such a
vehi cl e.

So | got to | ooking and
found out that there is a great
need for this service. But this
person al so had trenendous nedica
needs and required oxygen. |

can't provide that either.
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But | can tell you that
there is a great need out there
for it, especially in Henry County
where there is no public
transportation and there is al so
no hospitals in the county. And
that's --

ALJ YOUNG = Does that concl ude
your testinony?

M5. CULP: [|I'mtelling you
there is a great need. Yes,
m' am

And | understand the
confort that the people would have
with nedically trained personnel
maki ng the transport, with the
people that | was approached about
transporti ng nyself.

ALJ YOUNG = Does that concl ude
your --

M5. CULP: Yes, mm'am

ALJ YOUNG You'll have sone

Cr 0ss-exam nati on.
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M5. BI LLI NGSLEY: Thank you.
CROSS- EXAM NATI ON

BY MS. BI LLI NGSLEY:

Q

> O >» O » O >

Ms. Culp, |I'mDana Billingsley.

What is your position wth Abbeville

Fi re/ Rescue?
| "' m an energency nedi cal technician.
Ckay. So you actually ride in the
vehi cl es?
Yes, ma'am Twenty-two years.
kay. G eat.

Have you ever heard of Express
Medi cal Transporters?
Yes, ma'am
Do they provide transportation in Henry
Count y?
| would not know that.
Have you ever seen then?
No, mm' am
Have you ever seen Lawhorn Transport?
I n Henry County?
Uh- huh.

| have.
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Have you seen AAA Cab in Henry County?
No, ma' am

Have you seen Dothan Cab in Henry
County?

No, ma' am

Ckay.

| don't think they could afford it.

When you tal k about a need, is your --
IS your -- is your opinion on need based

on the one experience that you rel ayed

to us?
No, ma'am There have been nore. In
fact, | actually considered going into

t he business nyself, looking into it.
So | was very interested in com ng
t oday.

Because | was approached by a | ady
I n Headl and who gave ne a list of 45
nanmes of people that need transport back
and forth to doctors' visits, but cannot
afford -- and they told ne that they had
checked out specifically -- they had --

one or two of them had --
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1 M5. BILLINGSLEY: |'mgoing to
2 object to the hearsay.

3 ALJ YOUNG Well, the only

4 problemis you asked her.

5 MS. BILLI NGSLEY: Ckay. All

6 right.

7 ALJ YOUNG  You asked her how
8 she knew -- how she knew.

9 M5. CULP: | was going to say.
10 Yeah. How -- | nean, how else --
11 ALJ YOUNG So she's trying to
12 tell you now.

13 M5. CULP: Pardon me. But how
14 else can | knowif it's not

15 because | was asked?

16 ALJ YOUNG Well, there are
17 ot her ways you could know. But

18 she asked you how you knew. |

19 t hi nk we knew we were headed this
20 way.

21 M5. CULP: Right.

22 ALJ YOUNG So what --

23 A.  And they expressed that they had checked
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for transportation with other

facilities, other carriers. | don't
know. They may have -- they nmay have
called this carrier. |'' m not sure.

You don't know who they contacted?
|"'mnot who -- |'mnot for sure who they
contacted. But they did advise ne that
the one that they contacted, that the
cost was too great. That they needed a
service at a reasonable rate, because
nost of these people are on fixed

I ncomes.

|f they're on fixed incones, they woul d
be probably rei nbursed by Medicare or
Medi care; is that correct?

No, ma'am They were not.

They' re not?

No, ma'am None of these people in the
45 nanes were Medicaid patients.

Ckay. Ckay.

They were people that need transport,
but need it at a reasonable rate.

Who did you refer themto?
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A | didn't. They just wanted to know
could | help them was there any way.
Sol -- 1 did not refer themto
anyone. | just advised that | did not
know of a service that was avail abl e at
the time that could do it.
Q Wen you say that, in your opinion,

people are nore confortable with a

© 00 N oo o b~ w N P

nmedi cal person in a vehicle while

=
o

they' re being transported, what kind of

[
=

training are you assumng as far as

=
N

nmedi cal personnel is concerned?

[HEN
w
>

| would say at | east a basic EMI or
14 ei ther you could have a nurse.

15 Q Wat about advanced |life support -- |

16 mean, advanced Red Cross training and

17 t hat ki nd of thing?

18 A | don't think that that would -- Red

19 Cross training woul d necessarily

20 qualify. Because a |lot of these people
21 that are calling me -- and | have -- |I'm
22 going to be honest. | have transported
23 sone in ny personal vehicle to help them

FREEDOM COURT REPORTING (205) 397-2397



DOTHAN AMBULANCE d/b/a PILCHER'SWHEELCHAIR TRANSPORT

81

© 00 N oo o b~ w N P

N N NN R R R R R R R R R R
W N P O © 0O N O O M W N PP O

get to a doctor's office.

A | ot of these people have speci al
needs. They may be COPD patients, which
IS chronic obstructive pul nonary
di sease. A lot of themare -- could
be --

| have one | ady that approached ne.
She's a cancer patient. She has very
fragil e bones. You have to be -- and
she's nore confortable with soneone
medically trained. Because she feels
| i ke they know how to get her in and out
of a vehicle.

The COPD person felt like if he had
at | east an energency nedi cal technician
with him that if sonething went w ong,

t hat that person would know what to do
to -- if his airway needed cl earing.
And that they would know what to do
until he got help -- we could get help
to his --

But you' ve transported these people in

your own personal vehicle and did so
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A

safely?
Not those two people. No, ma'am
But you've transported ot her people --
| have transported --
ALJ YOUNG Let nme clarify.
Did you not transport them or was
It not safely?
M5. CULP: | have
transported -- just not -- COPD or
t he cancer peopl e that had speci al
needs, no, ma'am | have --
ALJ YOUNG = You have
transported thenf
M5. CULP: No, ma'am | have
transported |i ke ny aunt who has
probl ens. But she's not -- she
doesn't require oxygen or anything
| i ke that.
| also transported a
friend of hers that has trouble
getting in and out of a vehicle.
Sonmeone that | could just help.

But no, ma' am | have
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not transported anyone unsafely or
anyone with special needs in ny
vehi cl e.
But you don't -- but it wouldn't be your
testi nony that an EMI woul d be required
to hel p sonebody -- to transport soneone
who has difficulty just getting in and
out of the vehicle?
|t depends on why.
O who i s wheel chair bound?
Well, I would say sonetines, yes, it
woul d be to their advantage. They know
how t o handl e t hose peopl e.
But it's not --
| personally do.
But it's not a requirenent. But you've
personally --
It's not a requirenent.
-- transported these people in
vehi cl es?
It's not a requirenent.
No. | have not personally

transported anyone that is wheel chair
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bound. Pl ease nake sure you get that
correct.
Are you aware that Medicaid does require
a certain level of training in order to
obt ai n rei nbursenent through Medi cai d?
No, ma'am | wasn't. That's not ny end
of the -- | don't do billing. | take
care of patients.
M5. BILLINGSLEY: | think
that's all the questions | have.
ALJ YOUNG Ckay. |Is there
anything else that you' d like to
say?
M5. CULP: | just think
that -- | personally believe that
they are offering a service that
Is greatly needed in our area.
And that if they're looking into
going to the private sector to
help them | think that woul d be
great too.
ALJ YOUNG Ckay. You're

excused, then, if we don't have
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any ot her questions for you.
MS. BILLINGSLEY: | don't.
ALJ YOUNG Do you have any
ot her wi tnesses?
MR, DAUGHTERY: No, mm'am
ALJ YOUNG  Protestants, do
you have any w tnesses?
M5. BILLINGSLEY: | do. |
woul d cal |l Jani ce War hurst.
ALJ YOUNG Al right.
Ms. War hurst has been previously
swor n.
M5. WARHURST: Yes, mm'am
ALJ YOUNG  Just state your
nanme and who you're with and your
position there for ne.
JANI CE WARHURST
The wi tness, having first been duly
sworn to speak the truth, the whole truth
and nothing but the truth, testified as
fol | ows:
M5. WARHURST: Jani ce
Warhurst. |I'mwth Al a-Three,
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EMI, and |I'm one of the owners.
DI RECT EXAM NATI ON

BY M5. BI LLI NGSLEY:

Q M. Warhurst, EMI is your shorthand for
Express Medical Transporters; is that
correct?

A. That is correct.

And what is the address of the principle
busi ness office for the conpany?

A.  1715- A Pl easant G ove Road, Dol onite,
Al abama 35061.

Q Al right. And how | ong have you been
with the conpany?

A W ve owed it alittle over tw years.
We bought it in July of '09.

Q What is your -- can you give the
Comm ssion a brief description of your
backgr ound?

A. M background -- |'ve had a business for
45 years. M husband -- | worked with
himon the side with a business that
he's had for over ten years.

And basically | got thrown into this
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one and have worked ny way through it,

| earning all that | can and trying to do
everything the right way for tw years.
What was the previous business entity
that you all devel oped?

PCDS.

And what is PODS?

It's a noving and st orage conpany.

(kay. So those are the ones that we see
all the tine that say P-O-D-S on then?
Yes, nma' am

That was your conpany?

Yes, ma' am

What's the nature of your invol venent
with Express Medical on a day-to-day
basi s?

| run all the day-to-day operations,
with the help of ny second in command.
Al right. And so you're going to be
generally famliar with the conpany's
financial condition, with its day-to-day
operations, its equi pnent, its services,

Its territory?
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Yes, ma' am

Where i s Express Medical actively
providing service within the state?

We provide service basically fromthe
Tennessee border to the Florida border,
from M ssi ssippi to Georgia.

Do you have statew de authority?

Yes, ma'am | do.

Al right. Were are your business

of fi ces | ocat ed?

| have an office in Birm ngham which is

the address | just gave. | have an

office in Montgonery, one in Mbile, and

one in QOzark.

Al right. And how | ong have you had
the Ozark office?

| think that we did our deal back in
June -- end of May, beginning of June.
Al right. But you transported in that
area previously? You just didn't have
an office established in an area?
Right. R ght. Rght. W were in

Mont gonery County. We've -- Lowdes
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(sic), Butler, Pike. W bought clients
all the way to Dot han from Mont gonery.
So your Birm ngham service area
enconpasses a nunber of counties. And
then you have your Ozark service area,
your Montgonery service area, and your
Mobi |l e service area?

Yes, ma'am

And those are the primary areas where
you transport?

Yes, nma' am

How many vehicles do you have?

We have a total of 52.

Do you have the capability of

di spat chi ng those vehicl es statew de,
wher ever they're needed?

W have a dispatch center that is

| ocated in Birm ngham W al so have a
call center in Birm ngham W have a
systemthat we use where we can di spatch
anywher e through the phone systemt hat
we have for our drivers.

When you say that you're providing
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nonener gency nedi cal transportati on,

what does that entail for you? Were
are you transporting peopl e?

We pick people up. W take themto
doctors' appointnents. W take themto
the hospital. What -- cancer, dialysis,
radiation treatnments. W do all of it.
|f they need to go to the drug store, we
take themto the drug store.

For hire we do, taking themto
different things. Wddings, funerals.
Any -- anywhere that they need to go, we
provi de that service.
| s that both anmbul atory and
nonanbul at ory?

Yes, ma'am We do bot h.

Al right. And what kinds of vehicles
do you have to transport?

W have three sprinters, which handle 11
passengers and two wheelchairs. And if
we renove one of the seats, we can get

t hree wheel chairs in, sonetines four,

and with five passengers at that point.
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W have wheel chair vans that the
majority of them hold two wheel chairs,
with two passengers. And we have mn
vans that hold up to five passengers,
dependi ng on the size.

And how many drivers do you have?

| have a total of 32 drivers.

How | ong has the conpany been providing
nonener gency nedi cal transport in the
state?

Si nce we bought the conpany two years --
alittle over two years prior to that.
And before that, the predecessor entity
was providing those services?

Ten to 12 years, | believe it was.

How many transports do you estimate
you're providing -- can you give us an
estinmate statew de on either a nonthly,
weekl y, however you want to do it,

basi s?

We are probably doing in excess of over
3,000 runs a nonth within the state

ri ght now
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Q Do you have any idea how nmany you're
providing in the Houston County area?

"Il put it that way. O Ozark.

A. W are probably doing -- let ne just

clarify this. Wen we say a trip,
that's one way.

W' re doing anywhere from |'d say,
40 to 75 trips a day, depending on the
need. Wiether it's a dialysis day or
they're going for their cancer
treat nent.

And the big thing there is that we
can afford -- we can offer the service;
t hat when the people call in today, we
can pick themup. W have the ability
to do that.

Q |Is that nunber of transports increasing?

A. Yes, it is. Every week we're getting

nore and nore peopl e.

Q So do you get requests from Henry
Count y?

A.  Yes, ma'am

Q And you serve Henry County?
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Yes, we do.
Geneva?
Yes, ma'am
Dal e?
Yes, ma'am
Cof fee County?
Yes.
And Houst on County?
Yes, mm' am
Do you al so have contracts with any
other entities to provide transport?
Wth nursing hones and stuff?
Yes. And insurance providers or
ot her --
W have a capitated rate insurance
policy. And their hone office is in
Bi r m ngham
But we transport themas far down as
Dot han and as far up as right to Fort
Payne, near Tennessee.
Peopl e who have VI VA i nsurance?
Yes, nmm' am

Access to Care?

FREEDOM COURT REPORTING (205) 397-2397



DOTHAN AMBULANCE d/b/a PILCHER'SWHEELCHAIR TRANSPORT

94

© 00 N oo o b~ w N P

N NN R R R R R R R R R R
N P O © 0 N o 0o M W N kL O

23

A

Access to Care.
Logi sticare?
Logi sticare. W do -- can | add to
t hat ?
Yes.
W do STOPS, we do MSN, Access on Tine.
Al'l of those.
And you are Medi cai d approved?
Yes, mn'am we are.
What's the -- what's the general nature,
I f you know, of the trips that you've
been asked to provide down in the
Houst on County, Henry, CGeneva, Dale
area?
W do -- we work for a | ot of nursing
honmes down there. W' ve been approached
by a Ms. Morris out of Headl and who has
45 to 49, | think it was, nenbers within
their community and their church. And
t he mayor was involved on this al so.
Ms. Morris started it up.

And she called us in for us to try

and wor k sonet hing out. Because the
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people are | ow inconme. They can't
afford to do it. They had asked a taxi
cab service to do it, but it was just so
much out of their range that --

ALJ YOUNG |If you will, keep
your testinony to what you know
personal ly, not what -- your
conversation with soneone el se.

MB. WARHURST: Ch, okay.

Al right. So we talked with her and --
about having a neeting and doing it on a
basis to where everyone can afford it.
And they were willing -- Ms. Morris said
they were willing to work with us and
have the nenbers set up their
appoi ntnments so that they could all go
t oget her, you know.

They don't want to go in a
wheel chai r van because -- she said that
she doesn't want to go in one because it
makes her feel too old. So they like
the idea of going in the sprinter.

And they woul d nake their
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appoi ntnents so that we could take a
group, so it would be financially

af fordabl e for the group.

Do you provide these services 24 hours a
day, seven days a week?

Yes, ma'am we do.

What are the restrictions you have on
your authority?

| don't know of any restrictions | have.
You can't -- you can't do structured
transportation, can you?

No, ma'am No, ma'am We are in the
process of -- there's a class at --

we' ve checked into what we can send all
of our drivers to. And once they pass
that class, then we would be qualified
to do stretcher.

Ri ght now that's just not sonething
that | feel that | want the conpany in
to.

Have you observed Pil cher \Weel chair
Transport vehicles anywhere outside the

Dothan city limts?
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Yes, ma' am

Where and when have you seen those
vehi cl es?

Pilcher was at -- | was over at Hartford
having a neeting wwth Les, the
adm ni strator of Hartford Nursing and
Rehab. And they were there. They had
two vans there -- Pilcher vans --

pi cki ng up nenbers.

Dal e Medical and also Pri Med. Dale
Medical is in -- near Ozark. But Pri
Med, right on St. Andrews, in Ozark was
the Pilcher van al so.

And what was the tine frame? A nonth
ago? Two nonths ago?

A nmonth and a half ago for Hartford,
just a couple of weeks ago for Pri Med,
and Dale, I'm-- | can't renenber the
exact tinme frame. But it's been within
the | ast coupl e of nonths.

Have you had any conversations wth
anybody at Pilcher's regarding their

servi ces?
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Yes, ma' am
Who have you spoken with?
Joey Pil cher.
And what was the nature of that
conversation?
W were out -- we were out |ooking at
different facilities. Qur tracking
system and the way we di spatch, we can
have points of interest on our nmap, SO
t hat when -- and we follow our vans
ever ywhere they go.

And we -- | was out taking pictures
of different facilities within the
Dot han area and Ozark, all around here,
so that we could put those in as points
of interest. Hospitals and that type of
t hi ng.

And we pulled over to the side of
the road and was taking a picture of
Ext ended Care nursing hone in Dothan.
And M. Pilcher canme driving up behind
us, junped out on the running board of

his van, and started yelling obscenities
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at us, telling us to get away fromhis
nursi ng honme, quit taking pictures of
his vans. And for 45 mnutes this man
foll owed us around.

And he also called ny -- got the
nunber off of our van. Called the hone
office and wanted to talk with me. And
the girls would not give himny cel
phone nunber. They said that they woul d
take his nunber and have ne call him
whi ch they did.

| called himback, and he was
verbal |l y abusive for 45 m nutes on ny
phone, telling ne what | could and I
couldn't do; that | had to stay out of
Dot han; that he woul d nmake sure that |
never worked in Dot han, and he woul d
come to Ozark and put ne out of
busi ness. Because he's a bull dog and
he was going to be in ny face.

You' ve not had any further conversations
wi th anybody at Pilcher's since that

ti ne?
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A

| tried calling --

Q M. Daughtery.

A

Scott. Thank you. VWich we could not
make contact. He was out of town and
then I was out of town.

But | also got a phone call a few
weeks ago for -- one of our nenbers
needed a stretcher patient picked up in
Bonifay, Florida. And that is out of
our range.

So | called Joey personally, because
| know they can do stretcher, to verify
that he could go out of state to do
sonething like that. And he assured ne
that he could. | gave himthe |ady's
nanme, and she was going to give hima
call to do the work.

How have you expanded the size of the
conpany since 20097

We have doubl ed in vehicles and probably
doubl ed i n enployees also. |It's been a

struggle. It's been a struggle.

Q Was the conpany in a depressed state
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when you took it over in 2009?

Yes, ma' am

So you've had |l arge infusions of capital
i nto the conpany?

Yes, ma'am

Do you anticipate further cash

I nfusi ons?

Yes, ma'am In order to growit.

Are you profitable now?

Not quite. Cose. ( ose.

So you're essentially still in a startup
node, as if you were a brand- new
conpany?

Yes, ma'am

The rei nbursenents that you obtained for
the trips that you provide, is every
trip inportant?

Every trip is vital to our success in

t hi s busi ness.

And it's not just -- not just in the

Bi rm ngham area or not just in the

Mont gonery area. |It's just everywhere

you provide service?
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Yes, ma'am And we accommodate the
rural areas of Al abama al so, which is a
very inportant part of the business and
I nportant to us too as far as incone.
Can you state what the rural need is?
It's huge, because the people have no
way of getting there and they have no
one to take them So a conpany |ike
mne, it's inportant to be out there and
be able to take these people. Because
90 percent of themdon't have
transportation. And there's not an --
or a cab conpany or any other people
that are willing to go the distance to
make that happen.

When you go into the rural areas, do you
have the capability of transporting nore
t han one person at a tine?

Yes, ma'am

Does this application have the potenti al
to hurt your business?

It does. Very nuch so.

Wuld it reflect negatively on the
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conpany's profits?
Yes, nma' am
What about enpl oynment of staff?

Ch, we would -- we would have to | ay

peopl e off, because we wouldn't be able

to keep them
What kind of -- what kind of
education -- there's been a | ot of
testi nony today about the |evel of
training of people that are providing
nonener gency nedi cal servi ces.

What's the |l evel of training that
you require your drivers to have?
We have -- we put all of our drivers

through first aid. They do CPR  They

go through a training session of putting

people into the wheelchairs, howto
treat them how to | ock them down.

Sensitivity training as to the -- you

can say one little thing to soneone that

m ght just blow themoff the map. And
so the sensitivity training is very

| nportant there.
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And al so as to when you're working
with a client, you -- there's just
certain areas you don't touch. If you
have to pull a belt through, you've got
to -- you talk to the nenber. You tell
t hem what you're doing so they're aware
of what's happening. It's all really
I nportant. Very inportant in how you
| oad theminto the van.
| was going to say. Loading people in
and out of the vehicles, are you subject
to a great deal of liability there?
Yes, ma' am
| s there any equi pnent that you have on
board the vans that your drivers are
qualified to utilize or --

W don't have any -- what are they
call ed? AEDs or anything |like that.

We have a nedical kit. W, you
know -- a fire extinguisher, that type
of thing. But nothing that -- where we
adm ni ster any CP -- they can do CPR,

but they can't have any other type of
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>

equi pnent .

Are your drivers subject to continuing
ongoi ng training?

Yes, ma'am W do it once a year.

And your vehicles are regularly

| nspect ed?

Yes, ma' am

You have a new | ocal tel ephone nunber
down in the Ozark area?

We have an 800 nunber that's for the
whol e state of Al abana.

And you have a website?

We do have a website. Yes, ma'am

Have you seen -- have you seen AAA Cab
transporti ng nonenergency nedi cal
patients down in the Ozark or Henry area
or any of those?

| don't -- |I've only seen their
facility. |'ve never seen one of their
cabs out and about, to be honest with
you.

Wthin the -- this is ny |ast question.

Wthin the service area that the
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applicant's proposing to provide
service -- Henry, Houston, Ceneva, Dale,
and Coffee -- what's -- what are the
primary types of transports that you're
doing in those areas?

We do wheelchair. And our anbul atory
has started to kick in, and we're doing
alot in Geneva. Anbulatory. So -- but
mai nl y wheel chair right now.

And in talking with Medicaid and a
| ot of the other facilities down there,
i ke Henry Heal th and Rehab and
Abbevill e, they have a need for
anbul atory to be transported. So -- but
right nowthe majority is wheelchair.

MS. BILLI NGSLEY: Ckay.

That's all the questions |I have
for this wtness.

ALJ YOUNG Let ne ask you a
coupl e of personal questions, and
then you can ask her questions
when | get through. Ckay?

You were tal king about
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how many trips a day you have in
t he Houst on County/ Qzark area.
And that's was 40 to 75 trips a
day?

M5. WARHURST: (W tness nodded
head in the affirmative.)

ALJ YOUNG And that's one
way ?

MB. WARHURST: One way.
That's the way they judge the
trips. Yes, nma'am

ALJ YOUNG  And when you were
t al ki ng about the 45 peopl e that
sonebody told you that needs sone
transportation, |ow incone people,
t hose were Henry County?

M5. WARHURST: No. They were
-- | don't knowif it's in Henry
County proper. But it's
Headl and. The City of Headland is
who we nmet wth.

ALJ YOUNG All right.

M5. WARHURST: |'m not real
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good on counties. |I'msorry. |
just know we're everywhere.

ALJ YOUNG | think you were
t al ki ng about Lowndes County.

MR. DAUGHTERY: It's Henry
Count y.

ALJ YOUNG No. Earlier. She
was tal ki ng about --

M5. WARHURST: | called it
Lowdes, didn't I?

ALJ YOUNG It's Lowndes.

M5. WARHURST: Different
ar eas.

ALJ YOUNG That's right.

M5. WARHURST: Different
places in the country is different
sounds.

ALJ YOUNG That's right.
That's right.

M5. WARHURST: Sorry about
t hat .

ALJ YOUNG That's how I knew

you weren't from here, when you
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said that.
M5. WARHURST: But | really

am | was born in Al abama.

ALJ YOUNG Al right. If you

have any cross.
MR. DAUGHTERY: | really
don't.

But about the lady in
Headl and, thanks for taking care
of her. Because she actually
called me, wanting to do the sane
thing. And | told her just ain't
no way.

But they do need sone
help. Bad. There ain't no way |
can take care of them anbul atory
people like that.

ALJ YOUNG Those are the 45
peopl e i n Headl and?

MR. DAUGHTERY: Yeah.

ALJ YOUNG And I'mthinking
It mght even be the 45 people

you' re tal king about in Headl and.
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M5. CULP: Yes, ma'am |
don't m nd speaking up. | didn't

know her nane. But when she

said -- Ms. Mxrris is actually the

one that called ne in Abbeville
al so.

ALJ YOUNG All right. You
don't have any ot her questions?

MR, DAUGHTERY: No, ma'am

MS. BILLINGSLEY: No follow
up, Your Honor.

ALJ YOUNG Al right. You
can be excused.

Any ot her w tnesses?

MS. BI LLI NGSLEY: No, Your

Honor .

ALJ YOUNG Wuld you like to

make a cl osi ng statenent?

MR. DAUGHTERY: |' m good.
Thank you.

ALJ YOUNG  Anyt hi ng?

MS. BILLI NGSLEY:  Your Honor,

| just think the testinony does

FREEDOM COURT REPORTING (205) 397-2397



DOTHAN AMBULANCE d/b/a PILCHER'SWHEELCHAIR TRANSPORT

111

© 00 N oo o b~ w N P

N N NN R R R R R R R R R R
W N P O © 0O N O O M W N PP O

show today that the need in these
areas is presently being net by the
existing carriers. For exanple,
the 45 people. Express Medi cal
picked it right up, and they're
running with it.

And that certainly the
nunber of carriers that are down in
that area to provi de nonener gency
medi cal transport is sufficient to
nmeet the need in these areas. And,
t herefore, we would ask the
application be deni ed.

ALJ YOUNG  Anything else from
anybody?
(No response.)
ALJ YOUNG  Seeing that there
is none, |I'll take this under
advi senent. And this hearing is
concl uded.
(Proceedi ng concl uded at

11:28 a.m)
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REPORTER S CERTI FI CATE

STATE OF ALABANA
MONTGOVERY COUNTY

|, Garendolyn P. Tinbie, Certified
Court Reporter and Conm ssioner for the State
of Al abama at Large, hereby certify that on
Thur sday, COctober 6, 2011, | reported the
PROCEEDI NGS in the matter of the foregoing
cause, and that pages 2 through 111 contain a
true and accurate transcription of said
pr oceedi ngs.

| further certify that | am neither
kin nor of counsel to the parties to said
cause, nor in any nmanner interested in the
resul ts thereof.

This 14th day of Cctober, 2011.

/ s/ Gvendol yn P. Tinbie

GAENDOLYN P. TI MBI E, COURT REPORTER
And Comm ssi oner for the

State of Al abama at Large

CCR 172, Expires 09/30/12

MY COMM SSI ON EXPI RES:  3/10/ 2013
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	58:18
	63:4
	65:20
	71:7
	71:10
	72:3
	73:12
	73:20
	83:4
	85:14
	85:15
	86:17
	89:6
	95:7
	110:15

	You're
	7:4
	40:8
	42:16
	51:13
	52:15
	53:3
	70:20
	84:22
	92:1
	106:4

	You've
	72:7
	83:16
	94:11
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WORD LIST

<$>
$3 (3)
$65 (4)

<.>

. @)

<0>
09 (1)
09. (1)

<1>

1 (1)

10 (2)
10:05 (1)
100 (5)
11 (1)
11:28 (1)
111 (1)
12 (2)
12-passenger (1)
14. (1)
14th (1)
15 (2)
1563 (1)
17 (1)
1715-A (1)
172 (1)
1-800 (1)
1965 (1)

<2>

2 (1)

20 (1)
2009 (2)
2011 (4)
2011, (1)
2011. (4)
2013 (1)
24 (2)

<3>

3 (1)
3,000 (1)
30 (2)
30th, (1)
31717 (2)

31717. (1)
32 (1)

35061. (1)
36104 (1)
36104. (1)
36130 (2)
36301 (1)
36301. (1)

<4>

43 (1)
40 (2)
405 (2)
42 (1)
45 (12)
49 (1)

<5>

50 (1)
501 (2)
52. (1)
55 (1)

<6>
6 (2)
6, (1)
63 (1)

<7>
75 (2)
76 (1)

<8>
800 (2)
86 (1)
8th (1)
gth, (1)

<9>

90 (1)
900 (2)
911 (1)
923 (2)

<A>

a (281)
am (1)
am. (1)
AAA (5)

Abbeville (4)
ability (1)
able (4)
about (6)
about. (1)
abusive (1)
access (4)
accommodate (1)
according (1)
accurate (1)
actively (1)
actually (2)
ADA (1)

add (3)
added (1)
address (6)
addressed, (1)
administer (1)
Administrative
(4)
administrator (1)
advance (1)
advanced (5)
advantage (1)
advertise (1)
advertised (1)
advertisement (1)
advise (1)
advised (3)
advisement (2)
AEDs (2)
affirmative (1)
affirmative. (1)
afford (6)
affordable (1)
Aflac (1)
again. (1)
agencies (2)
agencies, (1)
agency (4)
Agency, (1)
Agency. (1)
ago (9)

ago. (1)
ahead (4)

aid (1)

ain't (2)
airway (1)
ALABAMA (28)

Alabama, (2)
Alabama. (6)
Ala-Three (3)
Ala-Three, (1)
alike. (1)

ALJ (114)

all (8)

all. (3)

also (2)

also. (3)

am. (1)
AMBULANCE
(51)
ambulance, (2)
Ambulance. (10)
ambulances (2)
ambulatory (8)
amendment (2)
an (12)

and (48)

And, (1)
Andalusia (2)
Andrews (1)
another (1)
answer (1)
anticipate (1)
any (4)
anybody (4)
anymore. (1)
anything (2)
anyway (2)
anyway. (1)
anywhere. (1)
appearance (1)
APPEARANCES
3
appearances. (1)
appearing (1)
appended (1)
Applicant (3)
APPLICANT: (1)
applicant's (1)
application (13)
application, (1)
applied (3)
applying (2)
appointment (1)
appointments (7)
appointments, (1)
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appointments. (1)
approached (12)
approved (2)
approximately (1)
April (2)
April. (2)

are (7)

are. (2)

area (22)
area, (1)
area. (3)
areas (12)
areas. (1)
aren't (1)
around. (1)
article (8)

as (7)

ask (1)

ask. (1)
asked (8)
asking (4)
asking. (1)
assistant (1)
assuming (2)
assured (1)
at (6)

attack (1)
attendants (1)
Attorneys (1)
aunt (1)
authority (11)
authority, (1)
authorized (1)
available (1)
aware (5)
away. (1)

<B>

back (10)
background (2)
Bad (1)
baggage (2)
baggage. (1)
Barbour (4)
based (1)
basic (7)
basically (3)
basis (3)
Bay (1)

be (12)

be. (1)
because (10)
been (5)
beginning (1)
behalf (3)
behind (1)
believe (3)
belt (1)
Besides (1)
better (1)
better. (1)
between (1)
big  (2)
billing (2)
Billingsley (34)
Billingsley, (1)
Billingsley. (2)
BILLINGSLEY:
4)

bills (1)

bind (1)
biohazard (1)
Birmingham (7)
Birmingham, (1)
Birmingham. (2)
Blair (1)
bleeding (1)
blow (1)
Blue (1)
board (3)
bones (1)
Bonifay (1)
border (1)
border, (1)
born (1)
both. (2)
bought (4)
Bound (4)
brand-new (2)
Braun (1)
Brenson (9)
Brenson, (1)
Brenson's (1)
brief (1)
brought (2)
BRYAN (2)
Building (1)
bull (1)

burden (1)
business (31)
business. (3)
but (9)
Butler (1)
by (8)

<C>

Cab (8)
Cab. (1)
cabs (1)
call (22)
called (11)
calling (6)
calls (8)
calls. (1)
can (10)
can. (1)
cancer (5)
cannot (1)
can't (2)
capability (2)
capacity (1)
capital (1)
capitated (1)
care (14)
Care. (1)
cares (1)
Carl (1)
carrier (3)
carriers (3)
case (3)
cash (1)
catch (1)
cause (2)
caveat (1)
CCR (1)
cell (1)
center (2)
centers. (1)
central (1)
CEO (1)
certain (2)
certain. (1)
certainly (1)
certificate (6)
certificate. (1)
Certified (2)
certify (2)

change (2)
changes (1)
changing (1)
charge (3)
checked (3)
Chief (1)
choice. (2)
chronic (1)
church (2)
churches (1)
cite (1)

city (11)

clarify (2)
clarify. (1)
class (2)

clear (1)
clearing. (1)
client (2)
clientele (1)
clients (3)
close (2)
Close. (1)
closing (1)
Coast (1)
Coffee (5)
collectively (1)
Columbus (1)
come (10)
comfort (1)
comfortable (3)
coming (2)
coming. (1)
command. (1)
commencing (1)
commerce (2)
COMMISSION
(15)
Commission. (2)
COMMISSION: (1)
Commissioner
3

common (2)
communities (1)
community (1)
company (12)
company. (4)
company's (2)
compensation (1)
complaint (3)
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Complex, (1)
compliant (1)
compliant, (1)
concern (1)
concerned (1)
conclude (2)
concluded (1)
concluded. (1)
condition (1)
conducting (1)
confused (1)
confusion (3)
considered (1)
consulted (1)
contact (1)
contacted (3)
contain (1)
continue. (1)
continuing (1)
continuous (2)
continuously (1)
contract (14)
contract. (1)
contracts (7)
contracts. (1)
conversation (2)
conversations (2)
COPD (3)
corner (1)
correct (11)
Correct, (1)
correct. (4)
corresponding
1)

cost (3)
could (4)
could. (1)
couldn't (1)
counsel (1)
counties (11)
country (1)
County (26)
County, (1)
County. (4)
couple (4)
Court (3)
court. (1)
cover (2)
covered (2)

Covington (3)
CP (1)

CPR (2)
CPR, (1)
creating (1)
creeped (1)
Cross (4)
cross. (1)

cross-examination
©
cross-examination
)

CULP (21)

Culp. (1)
currently (2)
customer (1)
customers (1)
cut (1)

<D>

Dale (7)

Dale, (2)
Dana (4)

date (1)
dated (2)
Daughtery (66)
Daughtery. (3)
day (9)

day. (1)

days (2)
day-to-day (3)
deal (8)
dealing (1)
decide (1)
decided (1)
declaratory (2)
defined (3)
defined. (1)
delivery (1)
denied. (1)
Dennis (1)
Department (6)
departments (1)
depending (2)
depends (1)
depressed (1)
description (1)
desire (3)

destinations (2)
destinations. (1)
developed (1)
device (3)
device, (1)
dialysis (6)
dialysis, (1)
did (1)

did. (1)
didn't (2)
didn't. (1)
difference (3)
different (9)
difficulty (1)
dinner (1)
direct (2)
director. (2)
disability (1)
discussed (1)
disease (1)
dismiss (1)
dispatch (8)
dispatching (5)
distance (1)
Division (7)
do (15)

do. (7)
DOCKET (3)
doctor (8)
doctor. (1)
doctors (3)
doctor's (4)
doctors' (1)
document (1)
does (2)
does. (1)
dog (1)
doing (30)
doing. (2)
dollars (1)
Dolomite, (1)
Don (1)
Donald (2)
don't (7)
don't. (3)
DOTHAN (44)
Dothan, (1)
Dothan. (4)
dothaneagle.com,

(1)

doubled (2)
down (1)
down. (1)
driver (2)
drivers (8)
drivers. (2)
driving (1)
drug (3)
duly (2)

<E>

E-250 (1)
E-250s (1)
Eagle (3)
Earlier (1)
ease (1)
easiest (2)
easily (2)
economically (1)
education (2)
efficient (1)
either (3)
either. (2)
ELAINE (4)
elderly (2)
else. (2)
EMERGENCY (6)
employees (3)
employment (1)
EMS (11)

EMT (7)

EMT. (1)

EMTs (1)
EMTs, (1)
encompasses (1)
end (1)

entail (1)
enter (3)
entities (2)
entitled (1)
entity (2)
equipment (5)
equipment, (1)
equipment. (3)
especially (1)
essentially (3)
established (1)
estimate (2)
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Evans (1)
even (1)
events (1)
events, (1)
events. (1)
eventually (1)
every (2)
everybody (4)
everything (1)
everything. (1)
everywhere (1)
everywhere. (1)
evidence (1)
exact (2)
exactly (1)
EXAMINATION
(2)

example (1)
example, (1)
excess (1)
exclude (2)
Excuse (1)
excused (1)
excused. (1)
exemption (1)
exemption. (1)
exhibit (2)
existing (1)
expand (1)
expanded (2)
expansion (2)
experience (3)
Expires (2)
explain (1)
explained (5)
explaining (1)
Express (8)
expressed (2)
Extended (1)
extinguisher (1)
extra (2)

<F>

face. (1)
facilities (8)
facilities. (3)
facility (3)
fact (1)

fair (1)

fall (2)
fall. (1)
familiar (3)
family (4)
far (10)
farther (1)
fast (1)
federal (2)
feel (3)
feels (1)
felt (2)

few (1)

file (1)
filed (4)
filing (1)
fill (1)
filled (1)
financial (1)
financially (1)
find (3)
finding (1)
fine (1)
finish (1)
finished (1)
Fire (3)
first (3)
five (6)
five. (1)
fixed (2)
Florida (2)
focus (1)
focusing (1)
follow (2)
follow- (1)
followed (1)
follows: (3)
FOR (35)
foregoing (1)
for-hire (7)
for-nonprofit (6)
Fort (1)
forth (4)
forward, (1)
forward. (1)
Foster (2)
found (1)
four, (1)
fragile (1)
frame (2)

friend (1)
from (4)
front (2)
funeral (2)
funerals (2)
funerals. (1)
further (6)
future (1)

<G>

Gary (4)
general (2)
generally (3)
Geneva (7)
Georgia. (1)
get (4)
getting (11)
girls (1)
give (9)
Go (33)
go. (1)
goes (3)
going (71)
good (2)
good. (1)
got (1)
got. (2)
governs (1)
Grandma (2)
gray (2)
great (6)
Great. (1)
greatly (1)
grocery (3)
group (3)
group. (1)
Grove (1)
grow (1)
guess (10)
Gwendolyn (4)

<H>

had (4)
hair (4)
Half (2)
half. (1)
hand. (1)
handle (3)
handling (1)

happen (1)
happen. (2)
happening (1)
happy (2)
hard (2)
Hartford (12)
Hartford, (1)
has (4)
hate (2)
have (21)
have. (4)
He (4)

head (1)
headed (1)
Headland (6)
Headland. (1)
Health (8)
Healthcare (4)
heard (1)
Hearing (4)
hearsay (2)
hearsay. (1)
heart (1)
help (10)
help. (1)
helped (1)
helps (1)
Henry (18)
her (1)

her. (1)
here (2)
here, (1)
here. (3)
He's (3)
him (1)
him, (1)
HIPAA (1)
hire (24)
hire, (1)
hire. (6)

his (2)

Hold (3)
home (16)
Home. (2)
homes (13)
honest (2)
Honor (2)
Honor, (4)
Honor. (11)
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Honorable (1)
Hospice (2)
hospices. (1)
hospital (4)
hospital. (1)
hospitals (3)
hospitals, (1)
hour (7)
hour. (1)
hourly (1)
hours (2)
house. (1)
Houston (7)
Houston, (2)
how (3)
huge (1)
Hull (2)
hurt (1)
husband (1)

<|>

I (34)

idea (2)

If (6)

illegally (1)
I'm (10)
important (7)
IN (28)

in. (2)

INC (1)

Inc., (1)
included (1)
income (2)
income. (1)
incomes (1)
incomes. (1)
Incorporated (1)
Incorporated. (6)
increasing (1)
INDEX (1)
industry (2)
information (2)
infusions (2)
inspected (1)
instance (8)
instances (1)
instead (1)
institute (1)
institutions (1)

insurance (9)
intention (1)
interest (2)
interested (4)
interrupt (2)
into (3)
intrastate (2)
investigated (1)
involved (1)
involvement (1)
irregular (1)

is (19)

is. (3)

It (9)

it, (3)

it. (18)

its (6)

it's (14)

I've (2)

<J>
JANICE (5)
Jerry (1)
Joe (2)
Joey (2)
Johnson. (1)
Jones (1)
Judge (4)
JUDGE: (1)
July (4)
jumped (1)
June (1)
June. (1)
just (8)
just, (1)

<K>
Kathleen (2)
keep (4)
kept (1)
kick (1)
kin (1)
kind (6)
kinds (2)
kit (1)
knew (4)
knew. (1)
know (51)
know, (1)

know. (1)
knowing (1)

<L>

lack (1)
ladies (1)
lady (5)
lady's (1)
large (3)
Large. (1)
Law (6)
law. (1)
Lawhorn (3)
laws. (1)
lay (1)
learning (1)
Les (1)
letter (1)
level (3)
liability (2)
license (4)
license. (2)
licensed (1)
Lieutenant (10)
life (8)
lifts (2)
like (5)
limited (1)
limited-access (1)
limiting (1)
limits (8)
limits. (2)
Limo (1)
line (2)

list (2)
listed (1)
little (3)
LLC, (1)
load (1)
Loading (1)
local (2)
located (3)
lock (1)
locking (2)
Logisticare (2)
long (5)
look (2)
looking (7)
loss. (1)

lot (14)
lots (3)
low (2)
Lowdes (2)
Lowndes (1)
Lowndes. (1)

<M>

ma'am (22)
ma'am. (60)
Mackey (3)
Mackey, (1)
made (1)
maintain (1)
majority (2)
make (1)
making (2)
man (1)
manager (2)
manner (1)
Manor (2)
manufacturer (1)
map (2)
mark (1)
matter (1)
matter. (1)
matters (1)
may (2)
maybe (1)
maybe, (1)
mayor (1)
McPherson (3)
me (4)

me. (5)
mean (27)
mean, (2)
mechanism (1)
Med (2)
Med, (1)
Medicaid (30)
MEDICAL (36)
medically (2)
medical-related
(1)

Medicare (9)
meet (2)
meeting (2)
meetings (1)
member (1)
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members (3)
members. (1)
mentioned (2)
messed (1)
met (2)
middle. (1)
mile (1)

mile. (2)
mind (1)
mine (1)

mini (1)
minute (1)
minute, (1)
minutes (2)
mirrored (1)
misleading (1)
misleading. (1)
misrepresenting
2)
Mississippi (1)
mistaken (1)
mixed (1)
Mobile (2)
mobility (1)
mode (1)
model. (1)
modeled (1)
moment (1)
money (1)
money. (2)
MONTGOMERY
(13)
Montgomery. (1)
month (4)
monthly, (1)
months (4)
months. (1)
more (3)
Morris (6)
Morrison (2)
Most (1)
mother (1)
motion (1)
motor (2)
move (4)
moving (1)
Mr (2)

Ms (3)

MSN (1)

much (1)

my (4)
myself. (1)

<N>

name (10)
name, (1)
name. (1)
names (4)
nature (2)
nature, (1)
near (2)
necessarily (2)
need (38)
need. (2)
needed (8)
needs (9)
negatively (1)
neither (1)
never (2)
new (5)

no (5)

no. (3)
nodded (1)
non (1)
nonambulatory
1)
nonemergency
(22)
non-Medicaid (1)
nonprofit (18)
nonprofit, (1)
nonprofit. (5)
nonprofits (2)
normally (2)
North (6)
not (9)

not, (1)

not. (2)
nothing. (1)
notice (2)
now, (1)
now. (4)
number (11)
numbers (1)
numbers. (1)
nurse. (1)
nursing (30)

<0O>

object (3)
obscenities (1)
observed (1)
obstructive (1)
obtain (2)
obtained (3)
obtaining (1)
occasions (1)
o'clock (1)
October (4)
of (29)

of. (1)

off (1)

off. (1)

offer (4)
offering (2)
office (10)
office. (1)
offices (1)
Oh (10)

oh, (1)

Ohio. (1)
Okay (31)
Okay. (11)
old (1)

on (8)

on. (2)

once (7)

one (3)

one, (1)
one-person (1)
ones (4)
ongoing (1)
only (2)
operate (7)
operating (7)
operation (3)
operations (1)
operations, (1)
operator (1)
opinion (1)
opinion, (1)
opposition (1)
Option (1)

or (14)

order (3)
organization (3)
organizations, (1)

organize (1)
other (6)
our (1)

out (2)
outlying (2)
outside (6)
outward (1)
over (2)
overview (1)
owned (1)
Owner (1)
owners. (1)
owns (2)
oxygen (3)
oxygen, (1)
Ozark (10)
Ozark. (2)

<P>

P. (1)

P.C (1)

page. (1)
pages (1)
paragraph (3)
paramedic (4)
paramedics (2)
Pardon (1)
part (9)

part. (1)
particular (2)
parties (1)
parts (1)
pass (1)
passenger (14)

passenger-for-hire
1)
passengers (9)
passengers, (1)
patient (7)
patient. (1)
patients (10)
patients. (2)
pay (14)

payer (1)
paying (2)
payments (1)
Payne (1)
payroll (1)
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pays (4)
pending (1)
penny (1)
people (61)
people, (1)
people. (2)
percent (1)
performed (1)
person (10)
personal (4)
personally (6)
personally, (1)
personnel (2)
phone (6)
physical (1)
pick (10)
picked (3)
picking (2)
picture (1)
pictures (2)
pieces (1)
Pike (7)
Pilcher (11)
Pilcher. (2)
PILCHER'S (19)
place (1)
places (1)
places. (1)
plan (3)
planning (3)
plans (1)
Pleasant (1)
please (3)
please. (2)
Plus, (1)
pocketbook (1)
PODS (1)
P-O-D-S (1)
PODS. (1)
point. (1)
points (8)
policies (3)
policy (1)
position (4)
potential (2)
practical (2)
practical. (1)
precisely (1)
predecessor (1)

predominant. (1)
preliminary (1)
present (1)
presently (1)
pretty (5)
previous (1)
previously (3)
previously. (1)
Pri (3)
primary (2)
principle (1)
prior (2)
private (2)
probably (8)
problem (2)
problem. (1)
problems (2)
procedure (1)
Proceeding (1)
PROCEEDINGS
2)
proceedings. (1)
process (5)
process. (1)
profit. (1)
profitable (2)
profits (1)
program. (1)
proof (1)
proper (1)
propose (1)
proposing (1)
Prospective (1)
protest (2)
Protestants (1)
provide (20)
provided (1)
providers (2)
provides (2)
providing (21)
PSC (1)
PUBLIC (13)
published (1)
pull (1)
pulled (2)
pulmonary (1)
pursuant (4)
put (10)
putting (3)

<Q>

Q (239)
qualifications (1)
qualified (2)
qualify (1)
guestion (14)
question. (3)
guestions (14)
quickly (1)
quit (1)

quite (1)

<R>
radiation (1)
raise (1)
range (1)
range. (1)
rate (4)

rate. (2)

RE: (1)

read (2)
reads (1)
reads. (1)
ready (1)
real (1)
realize (1)
really (12)
Really, (1)
really. (1)
reason (3)
reasonable (2)
recall. (1)
recommend (1)
record (5)
record. (1)
recoup (1)
recross. (1)
RECROSS-EXAMI
NATION (2)
Red (2)
redirect (2)
refer (2)
reflect (2)
regarding (1)
registered (2)
regular (2)
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 1        ALABAMA PUBLIC SERVICE COMMISSION



 2               MONTGOMERY, ALABAMA



 3   

     

 4   IN RE:

     

 5   DOTHAN AMBULANCE SERVICE, 

     INC., d/b/a PILCHER'S 

 6   WHEELCHAIR TRANSPORT        DOCKET NO. 31717

     

 7   

      

 8                        



 9              * * * * * * * * * * *



10           TESTIMONY AND PROCEEDINGS before the 



11   Honorable Suellen Young, Administrative Law 



12   Judge, at the Carl L. Evans Chief 



13   Administrative Law Judge Hearing Complex, 



14   RSA Union Building, 100 North Union Street, 



15   Montgomery, Alabama, on Thursday, October 6, 



16   2011, commencing at approximately 



17   10:05 a.m.; and reported by Gwendolyn P. 



18   Timbie, Certified Court Reporter and 



19   Commissioner for the State of Alabama at 



20   Large. 



21              * * * * * * * * * * *



22                        



23                        
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 1                  APPEARANCES  



 2   ADMINISTRATIVE LAW JUDGE:

     

 3   Ms. Suellen Young

     Administrative Law Judge

 4   ALABAMA PUBLIC SERVICE COMMISSION

     100 North Union Street

 5   Suite 900

     Montgomery, Alabama  36130

 6   

     FOR THE APPLICANT:   

 7   

     Mr. Scott Daughtery

 8   923 South Foster Street

     Dothan, Alabama  36301

 9   

     FOR EMERGENCY MEDICAL TRANSPORTERS:

10   

     Ms. Dana Billingsley

11   WILKERSON & BRYAN

     Attorneys at Law

12   405 South Hull Street

     Montgomery, Alabama  36104

13   

     FOR THE PUBLIC SERVICE COMMISSION:  

14   

     Mr. Don Williamson

15   Ms. Kathleen McPherson

     ALABAMA PUBLIC SERVICE COMMISSION

16   100 North Union Street

     Suite 900

17   Montgomery, Alabama  36130

     

18              * * * * * * * * * * *



19                         



20                        



21                        



22                        
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 1                EXAMINATION INDEX



 2   SCOTT DAUGHTERY

          BY MS. BILLINGSLEY             17

 3        BY MR. WILLIAMSON              42

          BY MS. BILLINGSLEY             55

 4        BY MR. WILLIAMSON              63

     

 5   ELAINE CULP

          BY MS. BILLINGSLEY             76

 6   

     JANICE WARHURST

 7        BY MS. BILLINGSLEY             86

     

 8              * * * * * * * * * * *



 9               ALJ YOUNG:  Today is October 



10           6, 2011, 10 o'clock.  We're here 



11           for Docket 31717.  Applicant is 



12           Dothan Ambulance Service, Inc., 



13           d/b/a Pilcher's Wheelchair 



14           Transport.  



15                   This is an application to 



16           institute a new operation as a 



17           common carrier by motor vehicle in 



18           intrastate commerce over irregular 



19           routes in the transportation of 



20           passengers and their baggage, one, 



21           between all points in the counties 



22           of Barbour, Henry, Houston, 



23           Geneva, Dale, and Coffee; and two, 
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 1           from points in one above to all 



 2           points in Alabama and return.  



 3                   I can't remember if I 



 4           said the docket number, but it's 



 5           31717.  



 6                   The application was filed 



 7           on or about September 15, 2011.  



 8           And the date for the notice of 



 9           hearing was served on September 



10           15, 2011.  



11                   I show that we have a 



12           protest filed by Ala-Three, LLC, 



13           d/b/a Express Medical 



14           Transporters.  It's the only 



15           protest that I show at this time.  



16                   So we'll start with 



17           taking appearances.  



18                   Who's appearing on behalf 



19           of the applicant?  



20               MR. DAUGHTERY:  I am.  Scott 



21           Daughtery.  



22               ALJ YOUNG:  All right.  If you 



23           could tell us your name, your 
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 1           position, and your business 



 2           address, please.  



 3               MR. DAUGHTERY:  Scott 



 4           Daughtery.  I'd be the CEO and 



 5           business manager.  My address is 



 6           923 South Foster, Dothan, Alabama, 



 7           36301. 



 8               ALJ YOUNG:  And you're the 



 9           business manager of Dothan 



10           Ambulance Service, Inc. -- 



11               MR. DAUGHTERY:  Yeah.  



12               ALJ YOUNG:  -- d/b/a Pilcher's 



13           Wheelchair Transport?  



14               MR. DAUGHTERY:  Yes, ma'am. 



15               ALJ YOUNG:  Any further 



16           appearances?  



17               MS. BILLINGSLEY:  Your Honor, 



18           for Ala-Three, Dana Billingsley, 



19           Wilkerson & Bryan, P.C., 405 South 



20           Hull Street, Montgomery, Alabama, 



21           36104. 



22               ALJ YOUNG:  Any other 



23           appearances?  



�                                                               6



 1               MR. WILLIAMSON:  Donald 



 2           Williamson, Public Service 



 3           Commission, 100 North Union 



 4           Street, Montgomery, Alabama.  



 5               MS. McPHERSON:  Kathleen 



 6           McPherson, 100 North Union Street, 



 7           Montgomery, Alabama. 



 8               ALJ YOUNG:  And y'all are here 



 9           on behalf of the staff, if needed?



10               MR. WILLIAMSON:  Yes.  



11               ALJ YOUNG:  Anyone else that 



12           needs to make an appearance?  



13                   Let the record reflect 



14           that no one else has come 



15           forward. 



16                   Are there any preliminary 



17           matters that need to be addressed, 



18           any changes to the application, 



19           any updated information?  



20               MR. DAUGHTERY:  I'd like to 



21           exclude Barbour County.  



22               ALJ YOUNG:  Okay.  You'd like 



23           to offer a restrictive amendment?
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 1               MR. DAUGHTERY:  I don't -- 



 2           putting it -- putting it on there, 



 3           but I want to have that taken off. 



 4               ALJ YOUNG:  Okay.  You're 



 5           offering a restrictive amendment 



 6           to remove Barbour County from the 



 7           list of -- 



 8               MR. DAUGHTERY:  Yes, ma'am.  



 9               ALJ YOUNG:  -- of counties?  



10           Okay.  Anything else?  



11               MR. DAUGHTERY:  That's all.  



12               MS. BILLINGSLEY:  I have 



13           nothing, Your Honor.  



14               ALJ YOUNG:  Okay.  Seeing that 



15           there's nothing else, we'll swear 



16           the witnesses in at this time.  



17           We'll swear everybody in at one 



18           time.  



19                   Everybody who plans on 



20           testifying, please stand.  We'll 



21           have you state your name so we'll 



22           know who we're swearing in and who 



23           you're with.  
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 1                   Go ahead again.  



 2               MR. DAUGHTERY:  Scott 



 3           Daughtery, Dothan Ambulance 



 4           Service, Incorporated.  



 5               MS. WARHURST:  Janice 



 6           Warhurst, Ala-Three, doing 



 7           business as EMT.  



 8               ALJ YOUNG:  All right.  And is 



 9           anybody from the staff planning on 



10           testifying?  Just go ahead and be 



11           sworn in, in case you decide you 



12           need to.  How about that?  



13               MR. WILLIAMSON:  Okay.



14               MR. DAUGHTERY:  I brought a 



15           witness.  Do I need to -- 



16               ALJ YOUNG:  Yes.  Your witness 



17           needs to -- you need to tell us 



18           who that is, and they need to be 



19           sworn in.  



20                   If you'll come forward, 



21           please.  If you'll state your name 



22           and your address for us, please.  



23               MS. CULP:  Elaine Culp, 1563 
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 1           County Road 30, Ozark, Alabama.  



 2               ALJ YOUNG:  And you're a 



 3           witness for the applicant?  



 4               MS. CULP:  Yes. 



 5               ALJ YOUNG:  All right.  If 



 6           you'll raise your right hand. 



 7                (Prospective witnesses were 



 8                 collectively sworn.)



 9               ALJ YOUNG:  Everyone has made 



10           an affirmative statement.  



11                   All right.  We're ready 



12           to start.  



13                   You have the burden of 



14           proof on your application.  So 



15           it's time for you.  And you can 



16           come sit right here in the 



17           middle.  



18               MR. DAUGHTERY:  All right.  



19               ALJ YOUNG:  And if you'll put 



20           your case on; and then they're 



21           going to ask you questions, I feel 



22           certain.  



23               MR. DAUGHTERY:  All right.  
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 1               ALJ YOUNG:  Start again with 



 2           your name.  



 3                 SCOTT DAUGHTERY



 4           The witness, previously having been 



 5   sworn to speak the truth, the whole truth 



 6   and nothing but the truth, testified as 



 7   follows:



 8               MR. DAUGHTERY:  Scott 



 9           Daughtery.  



10                   All right.  What I 



11           applied for -- we have a nonprofit 



12           status already to do nonemergency 



13           transports.  And I was approached 



14           by Lieutenant Brenson with the 



15           Public Service Commission about 



16           obtaining a -- this particular 



17           license for passenger for hire, 



18           because I had advertised the 



19           potential to do it.  



20                   And it -- where -- the 



21           cover area, it's spread out.  It 



22           was all the way to Covington 



23           County, all the way up here to 
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 1           Pike County, and all the way up 



 2           the Coast.  So he was telling me I 



 3           needed to get a license to do 



 4           specific areas for passenger for 



 5           hire, according to the Public 



 6           Service Commission rules.  



 7                   So I applied for that in 



 8           those counties.  And I've stayed 



 9           in Houston County for now because 



10           of the advisement from the State, 



11           but I continuously kept getting 



12           requests to go everywhere to do 



13           passenger-for-hire transports when 



14           we do the nonprofit transports.  



15                   So essentially, that's 



16           why I was applying for the 



17           license -- 



18               ALJ YOUNG:  Okay.



19               MR. DAUGHTERY:  -- so I can do 



20           the passenger for hire according 



21           to the State's rules. 



22               ALJ YOUNG:  Okay.  Can you 



23           tell us what service you propose 
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 1           to offer?



 2               MR. DAUGHTERY:  Really, 



 3           what -- the focus group we're 



 4           doing is just them -- the 



 5           disability people, because the 



 6           reason why we -- it's a nonprofit 



 7           status was because it was a lack 



 8           of service to do it.  And since 



 9           we've started, it's expanded so 



10           fast, so quickly, that people are 



11           wanting us to take them to 



12           funerals and churches and shopping 



13           and anywhere.  



14                   And then as it creeped 



15           out of Dothan into Houston County, 



16           into outward counties, as I was 



17           explaining to Lieutenant Brenson, 



18           that's how this is coming.  



19                   And I really want to be 



20           according to State rules.  I don't 



21           want to do nothing illegally.  And 



22           that's the areas that we've 



23           decided that we're getting the 
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 1           most call volume from.  Plus, 



 2           where we're located, that's the 



 3           easiest area.  We can cover those 



 4           areas easily.  That's why I want 



 5           to exclude Barbour County, because 



 6           it's just really too far away.  



 7               ALJ YOUNG:  Okay.



 8               MR. DAUGHTERY:  And we don't 



 9           want to go no further north than 



10           what we've got right here.  This 



11           is our expansion area, and we're 



12           not going anywhere else except in 



13           that corner right there. 



14               ALJ YOUNG:  Can you tell us 



15           about your -- generally your 



16           experience with business, your 



17           driver qualifications, how you 



18           plan on screening?  Just give us 



19           an overview of this business.



20               MR. DAUGHTERY:  Dothan 



21           Ambulance Service has been in 



22           business for 45 years.  We hire -- 



23           everybody is paramedic and EMTs, 
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 1           is regulated by the State of 



 2           Alabama Department of Public 



 3           Health, EMS Division.  So we go by 



 4           their rules for the screening 



 5           process, all the drug policies 



 6           that we have to go by, all the 



 7           training requirements that we're 



 8           required to have, the continuous 



 9           education we're required to have.  



10                   So we're using what we 



11           already had in place just on the 



12           different type of vehicle, the 



13           wheelchair limited-access 



14           vehicles.  So essentially we're 



15           doing the same ambulance transport 



16           modeled by the State, using it on 



17           these type of transports.  



18                   And even on the passenger 



19           for hire, it's not going to 



20           change.  It's the same.  We're 



21           doing the same thing, just 



22           passenger for hire. 



23               ALJ YOUNG:  What kind of 
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 1           equipment do you have?  



 2               MR. DAUGHTERY:  Besides 



 3           ambulances, we run in E-250 vans 



 4           with Braun wheelchair lifts.  It's 



 5           all ADA compliant.  We order them 



 6           from the same manufacturer in 



 7           Ohio.



 8                   And all of our -- it's 



 9           set up just like our ambulances 



10           are.  I mean, we mirrored them 



11           to -- for the ease of the drivers 



12           and our attendants, paramedics and 



13           all.  You can get in one vehicle 



14           and the other vehicle, and it's 



15           the same.  So there's no -- really 



16           no difference except you don't 



17           have a stretcher.  You don't have 



18           the advanced medical equipment.  



19                   We've got basic medical 



20           equipment in our stretcher -- I 



21           mean our wheelchair vans, which is 



22           licensed by the State.  The State 



23           EMS Division governs that.  
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 1                   So the only difference is 



 2           there's no stretcher, there's no 



 3           ambulance equipment.  It's 



 4           wheelchairs.  Be less equipment. 



 5               ALJ YOUNG:  Are you familiar 



 6           with the rules of the Commission 



 7           and understand that it's your 



 8           responsibility to know the rules 



 9           and follow them?  



10               MR. DAUGHTERY:  Yes, ma'am. 



11               ALJ YOUNG:  Is there anything 



12           else you'd like to say on behalf 



13           of your application?  



14               MR. DAUGHTERY:  Not really.  I 



15           mean, there's a need, and I want 



16           to fill the need, because I'm 



17           getting too many calls.  



18                   And I -- as I was 



19           advised, I'm not going to take any 



20           calls outside of my area, as 



21           Lieutenant Brenson explained to 



22           me, till I can get my license.  



23           But there's lots and lots of 
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 1           people that need the transport. 



 2               ALJ YOUNG:  Okay.  They'll 



 3           probably have some questions for 



 4           you on cross-examination now.



 5               MS. BILLINGSLEY:  I do.  Thank 



 6           you, Your Honor.



 7                CROSS-EXAMINATION



 8   BY MS. BILLINGSLEY:



 9   Q.  Mr. Daughtery, I'm Dana Billingsley.  



10            Were you not aware that you had to 



11       have a certificate from this Commission 



12       to provide nonemergency medical 



13       transport?



14   A.  I have my nonprofit.  I obtained that 



15       when I started business.  But the 



16       for-hire part was no.  



17            And they -- Lieutenant Brenson 



18       explained that if I was going to do for 



19       hire out of the city limits of Dothan 



20       and continuous city limits, I would have 



21       to.  So we haven't been doing it.  



22            But the people are calling.  And I 



23       hate to tell somebody I can't pick you 
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 1       up because it's against the law. 



 2   Q.  But your testimony is that you didn't 



 3       know it.  You've been in the ambulance 



 4       business for 45 years and --



 5   A.  Ambulance.



 6   Q.  But you didn't -- you didn't know that?  



 7       You've been in the Dothan area that 



 8       long, and you did not know you had to 



 9       have a certificate?



10   A.  I have a certificate -- 



11   Q.  Is that your testimony?



12   A.  -- for my -- for nonprofit certificate.  



13       I obtained that.  



14   Q.  I understand that. 



15   A.  I was not going to do passenger for 



16       hire.  I was approached to do passenger 



17       for hire.  



18            There was a complaint registered to 



19       me -- read to state -- Lieutenant 



20       Brenson investigated the complaint.  And 



21       I was not doing the complaint that was 



22       registered.  And I explained how my 



23       business is and where we were at, but 
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 1       that we have all these outlying counties 



 2       and communities that want our service.  



 3            And I would turn it down or move it 



 4       to, like for instance, AAA Cab or Bay 



 5       Limo to do those transports.  Because I 



 6       couldn't do the for hire at the time.  



 7            But I've bought five more vehicles.  



 8       So we're in the position now to do for 



 9       hire.  And on top of all our other 



10       contracts. 



11   Q.  But, Mr. Daughtery, I mean, you did 



12       advertise in the Dothan Eagle back in 



13       July -- 



14   A.  Yes, ma'am.  



15   Q.  -- of this year that you were providing 



16       service.



17   A.  Yes, ma'am.



18   Q.  Did you not?  



19   A.  Yes, ma'am.  



20   Q.  So you were providing service?



21   A.  We would, but we didn't.



22   Q.  Well, that's not what the article says.  



23   A.  Oh, I understand.  That's exactly the 
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 1       way that Mr. Brenson approached it too.



 2   Q.  That's not what the article says.  



 3   A.  And that's why I applied.  We was doing 



 4       the application process.  



 5   Q.  So my question to you is, were you 



 6       providing for-hire service without a 



 7       certificate from the Commission?



 8   A.  Not at that time.  



 9   Q.  Have you ever?  



10   A.  Yes, we have.  In Dothan.



11   Q.  Outside the city limits.  



12   A.  No.  In the city limits of Dothan.



13   Q.  I'm asking you have you ever outside the 



14       city limits.  



15   A.  No, ma'am.  I've been approached.  I've 



16       been approached in her town, Ms. Law -- 



17       not Lawhorn.  I'm sorry.  Warhurst.  And 



18       I tell them the same.  I can't do it, 



19       and there's other people to call.  Them, 



20       for instance, and AAA Cab.



21               MS. BILLINGSLEY:  Your Honor, 



22           if I need to enter this as an 



23           exhibit, I'm happy to.  But I 
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 1           wanted to show the witness -- and 



 2           this is a response from Express 



 3           Medical, dated September the 30th, 



 4           filed in response to a request for 



 5           a declaratory ruling.  And it has 



 6           appended to it an article from the 



 7           Dothan Eagle, dated July the 8th, 



 8           2011.  



 9                   And I'm happy to enter it 



10           if I need to.  



11               ALJ YOUNG:  Are you just going 



12           to use it to question him?  



13               MS. BILLINGSLEY:  Yes, I am.  



14               ALJ YOUNG:  It's up to you 



15           whether you want to enter it or 



16           not.  



17               MS. BILLINGSLEY:  Okay.  I 



18           think I probably will. 



19               ALJ YOUNG:  Okay.   



20   A.  And also at Lieutenant Brenson's 



21       request, we pulled the article.  And 



22       once it run, he told me -- he advised me 



23       what I needed to do.  And we stopped the 
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 1       program.  



 2               MS. BILLINGSLEY:  This would 



 3           be Exhibit 1, Your Honor.  And 



 4           then I'll give this to you for the 



 5           record.  



 6   Q.  Mr. Daughtery, would it be fair to 



 7       represent that this is an article from 



 8       the Dothan Eagle, at dothaneagle.com, 



 9       published on July the 8th, 2011, 



10       entitled Wheelchair Bound have New 



11       Travel Option.  Is that correct?



12   A.  Yes, ma'am.



13   Q.  Okay.  And if you look down, about the 



14       third paragraph, what does that say?  



15       Would you read that for the record?



16   A.  This whole paragraph?  



17   Q.  Uh-huh.  



18   A.  Related --



19   Q.  That one right there.  



20   A.  The whole paragraph or just the line?  



21   Q.  Owner/operator, Jerry -- Joe Pilcher.  



22   A.  Joe Pilcher, whose family has been in 



23       business since 1965, said the service 
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 1       they had about three months ago to offer 



 2       nonemergency wheelchair transport to 



 3       medical-related destinations -- it can 



 4       also provide trips to hair appointments, 



 5       weddings, family events, grocery 



 6       shopping, and other destinations.



 7   Q.  Okay.  It was added about three months 



 8       ago.  



 9   A.  Uh-huh.



10   Q.  Is that correct?  



11            So really back as far as May of 2011 



12       y'all had already started providing this 



13       service?



14   A.  No.  I was doing my for nonprofit 



15       status, which I got in April.



16   Q.  That's not what this says.  



17   A.  We were providing wheelchair 



18       transport -- nonemergency wheelchair 



19       transport service, which it says -- 



20   Q.  Right.  



21   A.  -- starting in April, when I got my for 



22       nonprofit.  



23   Q.  So you started in April.  But you 
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 1       weren't doing it just for nonprofits; is 



 2       that correct?



 3   A.  Yes, I was.  No.  I was.



 4   Q.  That's not what this says.  



 5   A.  It says I started three months ago 



 6       nonemergency transport.



 7   Q.  Right.  



 8   A.  Which is what I was doing and what I'm 



 9       still doing.



10   Q.  So you were doing nonprofits for 



11       appointments, weddings, family events, 



12       grocery shopping, and other 



13       destinations?  



14   A.  No.  It says to medical facilities -- is 



15       the way the article reads.  



16   Q.  But I'm asking you what you were doing.  



17   A.  We were picking people up at hospitals, 



18       nursing homes, taking them to doctor 



19       appointments, dialysis treatments, 



20       cancer treatments, so forth and so on.



21   Q.  If I were to provide a witness to say 



22       that they have seen you outside the city 



23       limits of Dothan, would that change your 
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 1       testimony in any way?



 2   A.  No.  Because that's true.



 3   Q.  So it is true?



 4   A.  Yes.  Because we pick up people and take 



 5       them from all of our facilities in 



 6       Dothan all over Alabama. 



 7               ALJ YOUNG:  Are you going 



 8           to -- are you going to let me mark 



 9           that?  



10               MS. BILLINGSLEY:  Oh, I'm 



11           sorry, Your Honor.



12   Q.  Mr. Daughtery, let me ask you this 



13       question.  You mentioned in your 



14       testimony that you were wanting to 



15       provide transportation -- or that you 



16       had been providing transportation from 



17       Covington and Pike County.



18   A.  No, ma'am.  



19   Q.  What did you say about Covington and 



20       Pike County?



21   A.  No, ma'am.  We transport -- we have 



22       transported from the hospitals to those 



23       counties, which we do every day.
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 1   Q.  As Pilcher's Wheelchair Service?



 2   A.  We've been to Andalusia twice to the 



 3       nursing home, and we've been to Pike 



 4       Manor one time that I can recall.  



 5               ALJ YOUNG:  Let me interrupt 



 6           you.  



 7   A.  As a wheelchair.  



 8               ALJ YOUNG:  Let me interrupt 



 9           just a moment and ask a question 



10           about this.  Do you just want -- 



11               MS. BILLINGSLEY:  No, Your 



12           Honor.  I'd like the whole -- the 



13           whole thing in.  



14               ALJ YOUNG:  Okay.  So -- 



15               MS. BILLINGSLEY:  I should 



16           have stuck that on the front page. 



17               ALJ YOUNG:  Okay.  All right.  



18           So I'm going to stamp it on the 



19           front, then.  



20                   And I show that that's 



21           your opposition to a request for 



22           declaratory rule in your motion to 



23           dismiss?  
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 1               MS. BILLINGSLEY:  Correct, 



 2           Your Honor. 



 3               ALJ YOUNG:  And it also has 



 4           the article and a letter with the 



 5           article; is that correct?  



 6               MS. BILLINGSLEY:  Yes, Your 



 7           Honor. 



 8               ALJ YOUNG:  And another 



 9           advertisement?  



10               MS. BILLINGSLEY:  Yes, Your 



11           Honor.



12               ALJ YOUNG:  Okay.  All right.  



13           I'm sorry.  Now you can continue.



14   Q.  So you've transported to Andalusia two 



15       times and where else?



16   A.  Pike Manor in Troy.  At least once that 



17       I remember.  



18   Q.  But you're not seeking authority in 



19       either one of those counties?



20   A.  No.  Not for hire.



21   Q.  How many -- how many trips have you 



22       provided as Pilcher's?  



23   A.  Since we started?  
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 1   Q.  Uh-huh.  



 2   A.  Over a thousand.



 3   Q.  And I'm not talking about your for 



 4       nonprofit.  I'm talking about your other 



 5       trips.  



 6   A.  Oh.  Couldn't be more than 50.  Because 



 7       I have about three regular clients in 



 8       town that we take two or three times a 



 9       week.



10   Q.  Is that within the city limits?



11   A.  Yes, ma'am.



12   Q.  Of Dothan?



13   A.  Yes, ma'am.



14   Q.  What do you charge for those trips?



15   A.  They do it by the hour.  So it's $65 an 



16       hour.  Because they want -- basically 



17       renting the truck and the van -- I mean, 



18       the driver and the van for -- to get 



19       their hair done or whatever they want to 



20       do.  I mean, whatever they want to do.



21   Q.  Why would you need a paramedic and an 



22       EMT to transport people to funerals or 



23       grocery store or hair appointment?  
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 1   A.  To provide -- the people that were -- 



 2       like even my people, client -- group 



 3       clients, like elderly people that are in 



 4       wheelchairs, they like the knowing that 



 5       we can take care of them if they have 



 6       something happen to them.  



 7            And, actually, we've had two 



 8       instances so far where one person was 



 9       having a heart attack and the other one 



10       was having a stroke.  And we were able 



11       to say, okay, we've got a problem.  Call 



12       and get an ambulance and get them to the 



13       hospital and the people like that.  



14   Q.  Let me ask you this.  How can you afford 



15       to have an EMT and a paramedic on board 



16       and only charge $65 an hour for your 



17       service?



18   A.  I'm very efficient.  That's the easiest 



19       way to put it.



20   Q.  But the truth is, you can't sustain that 



21       at that rate.  



22   A.  Yes, ma'am.  I'm making money.



23   Q.  Within the city limits of Dothan.  
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 1   A.  Oh, yes.  Yes.  Oh.  If I -- to -- 



 2       that's why I -- like the Pike Counties 



 3       and all those outlying areas.  It's not 



 4       practical.  The only way it would be 



 5       practical is to put a business over 



 6       there -- physical business there.  And I 



 7       have no intention or desire to do that.



 8   Q.  But when you go to Henry, Geneva, Dale, 



 9       and Coffee County, what is your rate 



10       going to be?



11   A.  That's -- Medicaid pays for all those.  



12            All right.  Now, for hire, it's 



13       still going to be the $65 an hour.



14   Q.  Those are all -- let me put the caveat 



15       in.  All of my questions concern your 



16       for hire.  



17   A.  For hire.  Okay. 



18   Q.  Your present application that you have 



19       pending before the Commission.  



20   A.  Sixty-five dollars an hour for -- hourly 



21       charge or $3 a mile.



22   Q.  Or $3 a mile?



23   A.  Yes.  Whichever -- if you want it by the 
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 1       hour, we'll rent it for the hour.  Or if 



 2       you just need to go from A to B, it's $3 



 3       a mile.  



 4   Q.  And you're going to staff those with an 



 5       EMT and a paramedic?  



 6   A.  Yes, ma'am.



 7   Q.  At $65 an hour?  



 8   A.  Yes, ma'am.  



 9   Q.  And you think you're going to sustain 



10       the business at that rate?



11   A.  Well, I know I can.



12   Q.  Have you filed a tariff yet with the 



13       Commission for its review?



14   A.  No.  I talked to -- I can't remember his 



15       name.  I didn't talk to Mr. Williams 



16       yet.  It was somebody with the court.  



17       Hold on.  Not Mr. Johnson. 



18               ALJ YOUNG:  Scott Morris?  



19   A.  Walter Thomas.  



20               ALJ YOUNG:  Scott Morris?  



21               MR. DAUGHTERY:  It was 



22           something with a "T".  



23               ALJ YOUNG:  Walter Thomas?  
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 1               MR. DAUGHTERY:  Well, maybe it 



 2           was Walter Thomas.  About the 



 3           tariff.  He told me to wait till 



 4           the hearing and then talk to 



 5           Mr. Williams about the tariff. 



 6               ALJ YOUNG:  Well, you talked 



 7           to somebody at the Commission.



 8               MR. DAUGHTERY:  Walter 



 9           Thomas.  Walter Thomas.  



10               ALJ YOUNG:  You think it was 



11           Walter Thomas?  



12               MR. DAUGHTERY:  Yes, ma'am.  



13               ALJ YOUNG:  Okay.  He's the 



14           secretary of the Commission.  I 



15           don't -- he would normally send 



16           you to somebody else.



17               MR. DAUGHTERY:  Because I was 



18           -- yeah.  I was talking about the 



19           application process.  And he said 



20           Mr. Williams would be handling 



21           that tariff part.  To -- once I do 



22           this -- well, if I get it, to 



23           catch up with him about the tariff 
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 1           part.



 2   Q.  Will you only be transporting wheelchair 



 3       passengers?  Was that your testimony?



 4   A.  Yes, ma'am.



 5   Q.  So you're not going to take any 



 6       ambulatory passengers at all?



 7   A.  Not unless they -- for instance, you 



 8       want to ride with your mother or 



 9       whatever.  We'll take one passenger to 



10       Go with them.  Because all we have is an 



11       extra passenger seat.  



12            And I -- like for instance, I'm not 



13       going to have any desire to get a 



14       12-passenger van or nothing like that.  



15       All we seek to do is to take care of the 



16       wheelchair people and the limited 



17       mobility people.  And it's hard to get 



18       in and out of vehicles.  



19            But we have one passenger that can 



20       be included in the extra seat.



21   Q.  Do you know how many other nonemergency 



22       medical transporters there are in your 



23       area?
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 1   A.  One that I know of.  Let me rephrase 



 2       that.  There is one other doing it.  And 



 3       I don't -- as far as I know, he's under 



 4       the taxi license.  AAA Cab.  But I don't 



 5       know how -- he's got a van, and he does 



 6       transports.  I don't know how or why or 



 7       nothing.  



 8            But I know I haven't seen a for-hire 



 9       passenger type that I'm applying with 



10       his name on it.



11   Q.  What about -- 



12   A.  Since I started the for-hire part.  He 



13       expressed he -- that's fine.  He don't 



14       want nothing to do with it anyway.  He's 



15       tired of doing it.  He wants to get out 



16       of it.  



17               MS. BILLINGSLEY:  Well, I'm 



18           going to object to that hearsay 



19           testimony.  



20   A.  Oh, I know.  I mean, that's just what me 



21       and him talked about.



22   Q.  What about triple -- I mean, Dothan Cab?



23   A.  Same -- it's the same company.
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 1   Q.  But you -- but they are providing 



 2       nonemergency medical?



 3   A.  I don't know if he's doing it anymore.  



 4       He says -- tells me he's not.  Because 



 5       he helped me get started.  And for for 



 6       hire, I don't know.  He says he's not, 



 7       you know, since he don't want to do it.  



 8       He wants me to do it.  That's just him 



 9       telling me.



10   Q.  Are you aware that Express Medical 



11       Transporters is providing service in 



12       your area?



13   A.  Yes.  



14   Q.  How about Lawhorn Transport?  



15   A.  Yes, ma'am.



16   Q.  How is your operation set up between 



17       Pilcher's and Dothan Ambulance Service?  



18       When somebody -- 



19            Let me ask you this.  Do you have a 



20       1-800 telephone number set up?



21   A.  No.  We have a central dispatch.  We've 



22       got local phone numbers.  You use it to 



23       call like you call your house.
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 1   Q.  All right.  



 2   A.  We don't have -- we don't do 800 



 3       numbers.



 4   Q.  And when someone calls, how do you 



 5       answer the phone for Pilcher's?  



 6   A.  It's Dothan Ambulance Service, 



 7       Incorporated.  



 8   Q.  And then -- so when they call, they're 



 9       calling Dothan Ambulance Service?  



10   A.  That's correct.



11   Q.  And then how do you handle the call from 



12       there?



13   A.  Tell me what you need, and then we'll 



14       dispatch the truck.



15   Q.  Out of the same business office?



16   A.  Yes, ma'am.



17   Q.  In whose name are your vehicles titled?  



18       The two vehicles you talked about 



19       previously.  



20   A.  Dothan Ambulance Service, Incorporated.  



21       Well, all five of them are Dothan 



22       Ambulance, Incorporated.  



23   Q.  You have five vehicles?  



�                                                               37



 1   A.  Just taking delivery of -- since the 



 2       application process, we went to five.



 3   Q.  And what -- and they're all E-250s? 



 4   A.  Yes, ma'am.



 5   Q.  All have lifts?



 6   A.  Yes, ma'am.



 7   Q.  Have you had any meetings with people 



 8       outside the Dothan area about providing 



 9       your services prior to filing this 



10       application?



11   A.  The for hire?  No.



12   Q.  Yes.  



13   A.  Just for the nonprofit.



14   Q.  How about Ms. Morrison?  



15   A.  Morrison?  



16   Q.  Do you know who that is?



17   A.  No.  I'd have to -- I don't deal with 



18       the names.  I just deal with agencies, 



19       home cares, hospices.  



20            The people we transfer -- there's 



21       very few people I know.  I know direct 



22       customers in Dothan, which is three 



23       pretty -- they're pretty regular.  
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 1       That's really -- I mean, it's too 



 2       many -- there's way too many names to 



 3       keep up with.  



 4            And I don't deal with that.  I don't 



 5       deal with the dispatch.  I don't deal 



 6       with sending the calls out or the 



 7       billing, for that matter.  



 8   Q.  Do you know how the dispatch works?  



 9   A.  You call.  They ask you what you need.  



10       You need a wheelchair transport to the 



11       doctor, for instance.  Get your name, 



12       address, what time, and we'll go pick 



13       you up.  



14   Q.  How -- I mean, how do you plan to be 



15       profitable taking somebody from Dothan, 



16       Alabama to UAB in a one-person capacity 



17       vehicle all day long?



18   A.  Because I know how to do it 



19       economically.  I've been running the 



20       ambulance part for 20 years.  And I've 



21       done the business part.  I know how much 



22       it cost to operate to the penny the 



23       vehicles, payroll, taxes, everything.  
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 1       It's a simple process for me to take 



 2       this new venture to know how much it's 



 3       going to cost me to operate it.



 4   Q.  But you have -- you have more than five 



 5       vehicles for ambulance service; is that 



 6       right?



 7   A.  I have 14.



 8   Q.  So how are you going to organize your 



 9       trips?  I guess my question is, aren't 



10       you going to be turning down a lot of 



11       trips?



12   A.  No, ma'am.



13   Q.  If I call and -- 



14   A.  The for hire -- I mean, for hire now, 



15       yes.  I mean, I have no choice.  



16   Q.  Yes, for hire.  That's what I'm talking 



17       about -- 



18   A.  I have no choice.  



19   Q.  -- is for hire.



20   A.  Once -- if I can get my authority, I can 



21       do it.  It's not a problem.



22   Q.  And you're going to turn down 



23       ambulatory?  
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 1   A.  I don't want to do ambulatory.  I'm 



 2       focusing on the same people that I'm 



 3       going to be transporting on ambulance 



 4       eventually on the wheelchair side and 



 5       them the access.  I have no desire to do 



 6       walking passengers, for instance, or 



 7       taxi type of service.  



 8   Q.  So you're going to share drivers, you're 



 9       going to share employees, you're going 



10       to share dispatch, you're going to share 



11       everything with Dothan Ambulance; is 



12       that correct?



13   A.  We're just all one and the same.  Yes, 



14       ma'am.



15   Q.  Are you already approved by Medicaid?  



16   A.  Yes, ma'am.



17   Q.  How much notice are you going to require 



18       a customer to give you before they can 



19       utilize your service?



20   A.  Just call me.  I mean, the soon -- but 



21       the farther in advance, the better.  



22       But, I mean, we're 24 hours a day, seven 



23       days a week.  
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 1            Because I'm -- I'm not changing the 



 2       way I operate business.  We're a 911 



 3       type business.  So we treat -- do the 



 4       same business model.  



 5            If you call, I'm going to come pick 



 6       you up.  If there's a reason why I can't 



 7       pick you up right this exact minute, 



 8       we'll tell you why and then we'll make 



 9       it happen.



10   Q.  Do you have the required general 



11       liability insurance that the Commission 



12       rule provides for in Rule 4.3?



13   A.  Yes, ma'am.  



14   Q.  And you have workers' compensation for 



15       your employees?  



16   A.  Yes, ma'am.



17               MS. BILLINGSLEY:  I don't have 



18           any further questions, Your 



19           Honor.  



20               ALJ YOUNG:  Any staff 



21           cross-examination of the witness?  



22               MR. WILLIAMSON:  I've got a 



23           couple of questions, if I could.  
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 1               ALJ YOUNG:  If you'll just 



 2           come up.  State who you are so 



 3           it's on the record who's asking.  



 4               MR. WILLIAMSON:  Donald 



 5           Williamson, PSC staff.  



 6                CROSS-EXAMINATION



 7   BY MR. WILLIAMSON:



 8   Q.  On the trips that you're currently 



 9       operating or conducting under for 



10       nonprofit, who pays for those different 



11       trips?



12   A.  Medicaid is probably going to be number 



13       one.  Hospice is going to be pretty 



14       close to Medicaid.  I've got every 



15       hospital in the area.



16   Q.  I'm talking about the ones that you're 



17       currently -- 



18   A.  Medicaid is predominant.  



19   Q.  But who else would be paying?



20   A.  That's what I was going through.  It's 



21       like I've got all the health 



22       departments, Alabama Rehabilitative 



23       Services, every hospital.
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 1   Q.  No insurance payer -- 



 2   A.  No.  As far as I can find, there's no 



 3       insurance that will pay.  There are some 



 4       people who have policies that they can 



 5       file afterwards to recoup the loss.  



 6            So like if I picked you up and took 



 7       you to the doctor, there's people that 



 8       have -- I guess it's like Aflac.  I'm 



 9       not really sure what it is, because I 



10       don't do it for them.



11   Q.  Okay.  



12   A.  But as far as any other insurance, no.  



13       Medicare is not interested.  Blue Cross 



14       is not interested.  None of them.



15   Q.  The insurance pay, you would not be 



16       authorized to make those trips right 



17       now?



18   A.  The -- well, see, I'm going from -- to 



19       the doctor's appointments from nursing 



20       homes is pretty much all I do.  



21            Say I go to the nursing home to pick 



22       you up.  Take you to doctor whomever.  



23       Most of those nursing homes are going to 
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 1       pay for it.  There is some -- 



 2   Q.  Well, when you say nursing home is going 



 3       to pay for it -- 



 4   A.  Yes.  



 5   Q.  -- does the nursing -- 



 6   A.  See, I've got contracts with all of the 



 7       nursing homes to do transports.



 8   Q.  Well, does nursing homes have the 



 9       federal 501(c) tax exemption?



10   A.  All of ours in our -- because they're 



11       all -- most all of them are Medicaid 



12       providers.  And most all of them are 



13       Medicaid -- 



14   Q.  Well, they may provide Medicaid, but 



15       that's not all they provide for them.  



16   A.  I mean, that's -- that's how they're 



17       getting their money.  Because that's why 



18       most of them are Medicare patients.  The 



19       ones that are Medicare patients, the 



20       facility is responsible for taking care 



21       of their bills.  So they have to pay me 



22       to take them to their appointments.



23   Q.  Oh, yeah.  I guess what I'm getting at 
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 1       is, that doesn't fall under the 



 2       for-nonprofit authority, and I think 



 3       you're mistaken on thinking that it 



 4       does.



 5   A.  I was going by what I'm told by coming 



 6       up here -- I mean, calling up here.  



 7       See, I have contracts with the facility 



 8       to do all transports for them.



 9               MR. WILLIAMSON:  One other 



10           thing.  I guess I want to ask you 



11           a question, ma'am.  



12                    (Off the record)



13               MR. WILLIAMSON:  All right.    



14           That's all I've got.  



15               MR. DAUGHTERY:  If I could 



16           add.  I guess -- because we're an 



17           ambulance service, the State EMS 



18           division regulates stretcher and 



19           wheelchair transports per my 



20           license.  



21                   So we're providing 



22           patient care to these people while 



23           we're going to the doctor's 
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 1           office, to the dialysis.  Like 



 2           dialysis for instance.  That's a 



 3           big one for these facilities. 



 4               ALJ YOUNG:  Is this all within 



 5           the city limits?  



 6               MR. DAUGHTERY:  Yeah.  Most 



 7           every one of them are.  I mean, 



 8           we've got -- two people has got to 



 9           go to a doctor in Columbus now for 



10           some procedure they had done, and 



11           one goes to Birmingham once a 



12           month for a surgery they have 



13           performed.  But they're patients 



14           at these nursing facilities.  



15                   So by -- Gary Mackey at 



16           State EMS states -- even in the 



17           rules, it's defined wheelchair and 



18           defined stretcher.  And, see, 



19           we're providing patient care, and 



20           we have to document everything 



21           according to State rules for these 



22           people.  It's not like I pick you 



23           up and give you money.  
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 1   Q.  (BY MR. WILLIAMSON)  Well, are you 



 2       transporting them under your 



 3       for-nonprofit authority, though?  



 4   A.  Not really, because it's the ambulance 



 5       contract.



 6               MR. WILLIAMSON:  That's all 



 7           I've got.  



 8               MR. DAUGHTERY:  It's kind of 



 9           messed up.  



10               ALJ YOUNG:  It seems like 



11           maybe we're having a hard time 



12           finding where the line is.  



13           There's a lot of gray -- maybe 



14           bleeding into gray areas.  And 



15           that's what -- what I think 



16           everybody here is trying to 



17           find -- 



18               MR. DAUGHTERY:  That's why I 



19           consulted with -- 



20               ALJ YOUNG:  -- where all the 



21           different parts are.  



22               MR. DAUGHTERY:  -- EMS 



23           division.  I didn't ask him to 
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 1           come.  He said he would have 



 2           came.  But I felt like I could 



 3           explain it to you.  Because it is 



 4           defined in there wheelchair -- how 



 5           to do wheelchair transports, the 



 6           types of wheelchairs, locking 



 7           mechanism, the vehicles.  



 8           Everything is defined.  



 9                   And as we're providing 



10           patient care -- which is what 



11           we're doing -- 



12               ALJ YOUNG:  Even if it's 



13           nonemergency?  



14               MR. DAUGHTERY:  Oh, yes.  



15           Basic life -- it's called basic 



16           life transport, which is 



17           nonemergency.  Not advanced life 



18           support.  That's why I say our 



19           vehicles -- the wheelchair 



20           vehicles are basic life support 



21           transport vehicles by the State 



22           EMS laws.  



23                   And we're providing 



�                                                               49



 1           patient care.  That's why we have 



 2           EMTs and paramedics on there and 



 3           basic life support equipment, 



 4           oxygen, and, you know, anything to 



 5           do CPR with.  AEDs.  We maintain 



 6           all the biohazard policies just 



 7           like that.  



 8                   We're HIPAA compliant, 



 9           private health information.  All 



10           that stuff is part of the EMS 



11           division, and that's the way I 



12           operate that.  



13                   I've been approached for 



14           the for hire because people just 



15           want to use us to take Grandma to 



16           the funeral or church or family 



17           reunion or whatever the case may 



18           be. 



19               ALJ YOUNG:  Let me ask you 



20           this question.  What's the 



21           difference in what you've been 



22           doing in taking Grandma -- instead 



23           of to have her hair done or to the 
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 1           funeral, you're taking her to the 



 2           doctor or to dialysis?  Or where 



 3           do you -- where does that fall 



 4           in -- 



 5               MR. DAUGHTERY:  According to 



 6           Gary Mackey -- 



 7               ALJ YOUNG:  -- with the 



 8           service that you -- the authority 



 9           that you have and the authority 



10           that you're seeking and the 



11           authority you've been operating 



12           under?  Tell me where that would 



13           fall.



14               MR. DAUGHTERY:  All right.    



15           The for nonprofit was for the 



16           Medicaid vouchers.  For the -- a 



17           lot of these nursing homes are 



18           Medicaid patients.  So the 



19           Medicaid agency, nonemergency 



20           transport, pays me to transport 



21           them to their doctors' 



22           appointments and their dialysis 



23           treatments and such as that.  
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 1                   The ambulance contracts I 



 2           have with all the facilities is 



 3           for transportation by the 



 4           ambulance side, which goes under 



 5           the EMS rules -- Department of 



 6           Public Health rules.  



 7               ALJ YOUNG:  All right.  And 



 8           I'm looking at -- 



 9               MR. DAUGHTERY:  To go for the 



10           for hire was because the people 



11           were requesting to go to the 



12           for-hire events. 



13               ALJ YOUNG:  And what you're 



14           asking for is not -- the way your 



15           application reads -- it's just, 



16           common carrier by motor vehicle 



17           intrastate commerce over regular 



18           routes in the transportation of 



19           passengers and their baggage 



20           between all the points in the 



21           counties of Henry, Houston, 



22           Geneva, Dale, and Coffee and, two, 



23           from points in one above -- 



�                                                               52



 1               MR. DAUGHTERY:  Yes, ma'am.



 2               ALJ YOUNG:  -- to points in 



 3           Alabama return.



 4               MR. DAUGHTERY:  Yes, ma'am.  



 5           For instance, the Birmingham -- I 



 6           was approached two weeks ago.  A 



 7           lady wanted to go to Birmingham, 



 8           which I told her other agencies to 



 9           call because, you know, I couldn't 



10           do it.  And that was actually for 



11           hire, paying me to take her to 



12           Birmingham.  



13               ALJ YOUNG:  But you're still 



14           only -- even though you're not 



15           just nonemergency medical, you're 



16           not -- I mean, you're all kinds 



17           of -- passengers and baggage.  



18           You're still going to -- you plan 



19           on limiting yourself to wheelchair 



20           bound?  



21               MR. DAUGHTERY:  Yes, ma'am.  



22           That's the clientele we want to 



23           take care of. 
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 1               ALJ YOUNG:  But you're not 



 2           necessarily taking them to 



 3           nonemergency medical.  You're 



 4           taking them -- 



 5               MR. DAUGHTERY:  That's going 



 6           to be --



 7               ALJ YOUNG:  -- wherever they 



 8           want to go?  



 9               MR. DAUGHTERY:  That's what we 



10           want to expand to.  



11               ALJ YOUNG:  Okay.  



12               MS. BILLINGSLEY:  Your Honor, 



13           may I ask another corresponding 



14           question?  



15               ALJ YOUNG:  Let me see if he's 



16           through with -- 



17                   Are you finished with 



18           anything else that you'd like to 



19           say, more or less, to clear 



20           anything up that she asked on 



21           cross?  Because she has some more 



22           questions.  But we'll let you 



23           finish that before we move on.
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 1               MR. DAUGHTERY:  Not that I can 



 2           think of.  I mean -- and the 



 3           reason why -- I'll tell you why 



 4           we're getting the calls, is these 



 5           people that are in these 



 6           wheelchairs have lots of medical 



 7           problems.  They're a lot more 



 8           comfortable with -- and I would be 



 9           too -- having a trained medical 



10           person to help me.  



11                   I mean, it's taken off 



12           pretty good.  There's a lot of 



13           requests for it.  That's why I 



14           know I'm going to get a lot of 



15           calls, and that's why a future 



16           expansion for more vehicles.  



17                   And then, also, I can see 



18           by dealing with Medicare and 



19           insurance, Medicare is going to 



20           cut back payments again, which is 



21           going to put people in a bind to 



22           where they're not going to be able 



23           to -- can't use an ambulance, 
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 1           because it's not going to pay for 



 2           it.  And they're still going to 



 3           have to go to these places.  



 4                   And then on the side, I 



 5           can take them to dinner, you know, 



 6           help them out.  I'd hate to be 



 7           stuck at home and couldn't go 



 8           nowhere all the time either.  



 9                   But really that's what 



10           we're seeking for, I mean.  That's 



11           all. 



12               ALJ YOUNG:  Okay.  Go ahead 



13           for redirect -- recross.  



14               RECROSS-EXAMINATION



15   BY MS. BILLINGSLEY:



16   Q.  Mr. Daughtery, I do -- I want to clarify 



17       for the record that -- I mean, do you 



18       understand that your for nonprofit -- a 



19       hospice is not a for-nonprofit 



20       organization.  Do you understand that?



21   A.  That's correct.



22   Q.  A doctor's office is not a for-nonprofit 



23       organization, correct?
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 1   A.  Uh-huh.  



 2   Q.  A hospital is not a for-nonprofit 



 3       organization; is that correct?  



 4   A.  Southeast Alabama -- 



 5   Q.  There are some.  There are some.  But 



 6       generally speaking, they're for profit.



 7   A.  Half and half.



 8   Q.  I guess my question -- my question to 



 9       you is, do you understand that just 



10       because Medicaid provides reimbursement 



11       that you can't transport under your 



12       for-nonprofit certificate?



13   A.  Yes.



14   Q.  But that's precisely what you've been 



15       doing; isn't that correct?  Since 



16       April.  



17   A.  To a few elderly ladies in town.  Yes.



18   Q.  But that's -- have you been providing 



19       transport to Hartford Nursing Home?



20   A.  Yes, ma'am.  I have a contract to do 



21       transport for Hartford Nursing Home.  



22   Q.  When you say you have a contract, that's 



23       with Dothan Ambulance, for ambulance 
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 1       service?



 2   A.  And wheelchair per the State EMS rules.



 3   Q.  But that's not under for nonprofit.  



 4   A.  That's right.  It's an ambulance 



 5       contract.  The for nonprofit is for the 



 6       Medicaid patients to get -- pay for 



 7       their transports from Hartford 



 8       Healthcare to the doctor.



 9   Q.  When you transport to UAB as you just 



10       mentioned, what are you transporting 



11       under?



12   A.  It would be under ambulance.



13   Q.  Let me ask -- let me ask this question.  



14       Maybe this is the question to ask.  



15   A.  That's what the lady wanted to do.  I 



16       can't do it.  Unless she wants an 



17       ambulance.



18   Q.  That's the question I'm going to ask 



19       you.  



20   A.  Yes. 



21   Q.  When you transport, for example, to 



22       Hartford Nursing Home for nonemergency 



23       medical, what vehicle are you 
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 1       dispatching?



 2   A.  If it's -- the Medicaid is going to pay 



 3       for it, it will be a wheelchair van.  If 



 4       it's the ambulance contract, it's going 



 5       to be an ambulance.



 6   Q.  But you don't have the authority to do 



 7       that, not even under your for 



 8       nonprofit.  



 9   A.  Medicaid required me to have a for 



10       nonprofit to pay me under Medicaid 



11       vouchers for the nonemergency 



12       transports.  Alabama Medicaid Agency.  



13            Now, I go to Hartford -- I go to all 



14       these nursing homes -- 



15   Q.  But you say you're doing it -- 



16   A.  -- taking people back and forth -- 



17   Q.  -- pursuant to your contract.  But 



18       you're not doing it pursuant to your 



19       contract because the contract is for 



20       Dothan Ambulance for emergency ambulance 



21       service, not for wheelchair 



22       transportation.



23   A.  It's in the State rules.  Yes, it is. 
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 1               ALJ YOUNG:  Can you tell us 



 2           where the State rules are?  I'm 



 3           not familiar.  I'm sorry.



 4               MR. DAUGHTERY:  It's -- 



 5   Q.  If you're dispatching a vehicle that 



 6       says Pilcher's Wheelchair Transport, 



 7       that is not pursuant to your contract 



 8       with Hartford Nursing Home, is it?  You 



 9       should still be dispatching a vehicle 



10       that just says Dothan Ambulance; is that 



11       correct?



12   A.  Yes.  They say Dothan Ambulance on all 



13       of them.



14   Q.  But you told me a minute ago that you 



15       were dispatching a vehicle that said 



16       Pilcher's wheelchair Transport.  



17   A.  And Dothan Ambulance, Incorporated.  



18            If Hartford calls -- I'll redirect 



19       that whole deal.  If the state Medicaid 



20       agency calls me -- which they do.  



21       They're going to send me a voucher.  And 



22       then the voucher says go to Hartford 



23       Healthcare and pick up miss whoever, 
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 1       take her to doctor whoever, and take her 



 2       back to Hartford Healthcare.  I have to 



 3       have for nonprofit status to obtain that 



 4       type of transport.  



 5            Now, you call me from Hartford.  Say 



 6       Ms. Jones needs to go to doctor whoever 



 7       tomorrow.  That's the ambulance.  



 8       Because that goes back to the -- it's a 



 9       patient that's requiring treatment.  And 



10       they have to use us to do that by 



11       Medicare rules.  



12            Part A rules state they have to pay 



13       for that person to have their 



14       treatments.  They contract with us to do 



15       the transports back and forth.  Because 



16       they can't operate the ambulance side of 



17       every nursing home.  I mean, it's not 



18       practical.



19   Q.  I think the question we all have is -- 



20   A.  I know where you're going with the 



21       question.



22   Q.  -- how are you transporting nonemergency 



23       medical transport under Pilcher's 
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 1       pursuant to your contract with these 



 2       other -- with these other healthcare 



 3       entities?  You can't -- you can't do 



 4       it.  



 5   A.  As I stated, the Alabama Medicaid Agency 



 6       calls me with the transport.  They send 



 7       me the voucher.  I take the transport, 



 8       send the voucher in, she pays it.  



 9            When you call for the ambulance, 



10       you're going to get an ambulance.  



11       Because I have a contract with these 



12       facilities to do transportation for 



13       these facilities.



14   Q.  But it's only for the ambulance.  



15   A.  Ambulance.  



16            Now, see here, all these rules that 



17       specifies the types of vehicle, industry 



18       standard wheelchair locking device, 



19       industry standard stretcher device, I 



20       mean, it's all written in here.  



21       Emergency transports, advanced life 



22       support transports, basic life support 



23       transports, emergency -- 
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 1               ALJ YOUNG:  If you will, could 



 2           you tell me -- just give me the 



 3           cite on that.



 4               MS. BILLINGSLEY:  I think it's 



 5           the health department rules.  



 6               MR. DAUGHTERY:  It's the 



 7           Alabama Department of -- Alabama 



 8           Department of Public Health, EMS 



 9           and trauma division.  And Gary 



10           Mackey is the assistant director.  



11           Dennis Blair is the director.  



12                   I spoke with Gary Mackey, 



13           which I speak to him a lot 



14           anyway.  And he explained to me -- 



15           because -- actually, I had to talk 



16           to him about doing for the oxygen, 



17           because it's a medical device.  He 



18           said it's already covered in the 



19           rules.  Which it's in here.  



20               RECROSS-EXAMINATION



21   BY MR. WILLIAMSON:



22   Q.  Excuse me.  Are those rules to operate 



23       the ambulance?
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 1   A.  Yeah.  But it's ambulance and 



 2       wheelchair.  It specifies in both.  



 3   Q.  Okay.  I guess I've got a question.  Are 



 4       you planning on operating your 



 5       wheelchair vans under Pilcher and under 



 6       Dothan Ambulance?  



 7   A.  Here's the -- 



 8   Q.  The same van under both?  



 9   A.  It's Dothan Ambulance, Incorporated.  



10       Pilcher's wheelchair thing come up 



11       because there was a confusion.  And as 



12       me and Mr. -- Lieutenant Brenson 



13       discussed and he saw what the confusion 



14       would be -- is they all look alike.  



15            So there was a confusion that -- 



16       well, I didn't need an ambulance.  Well, 



17       it's not an ambulance.  It's a 



18       wheelchair transport vehicle.  



19            So then it was brought up -- all 



20       right.  Let's do, you know, Pilcher's 



21       Wheelchair Transport.  So -- and even 



22       the State said that, because it would be 



23       misrepresenting -- I would be 
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 1       misrepresenting you, the public, that 



 2       you see a vehicle that says Dothan 



 3       Ambulance.  He said put something that 



 4       says Pilcher's Wheelchair Transport or 



 5       Wheelchair Transport to say, okay, it's 



 6       a wheelchair transport, not an 



 7       ambulance.  



 8            There's a rule in here that actually 



 9       states that, misleading statements.



10   Q.  Okay.  I think you're getting the 



11       Commission rules and the ambulance rules 



12       confused -- or mixed up.  



13            You're planning on operating the 



14       same vehicle under Pilcher and under 



15       Dothan Ambulance?  



16   A.  That's what Lieutenant Brenson -- we 



17       talked about.  And I talked to 



18       Mr. Thomas also -- is that to do -- we 



19       need it both ways.  



20            Dothan Ambulance Service owns the 



21       business.  But -- because the State 



22       wants it to say wheelchair transport or 



23       medical device transport to specify that 
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 1       it is not an ambulance.  Something says 



 2       there that, okay, this is a wheelchair 



 3       transport vehicle.  I had to do that 



 4       because -- so it not be misleading.  



 5            So if you saw it and you think, oh, 



 6       that's an ambulance, I'm in trouble -- 



 7       and then come to find out it's not an 



 8       ambulance.  It's just a wheelchair 



 9       transport.  That's his -- the way he 



10       explained it to me.  



11            And then Lieutenant Brenson said I 



12       need to have it on this.  That's why I 



13       filled it out this way.  



14            Dothan Ambulance Service, 



15       Incorporated owns all this.  But to 



16       specify it's Pilcher's Wheelchair -- 



17       doing business as Pilcher's Wheelchair 



18       for the for-hire wheelchair.  



19   Q.  Are you going to be using these vans 



20       that you've got listed on your 



21       application to make ambulance or 



22       contract trips?



23   A.  Yes.  There's a need.
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 1   Q.  So they're going to be operating under 



 2       Dothan Ambulance and Pilcher's?



 3   A.  For the for hire.  Pilcher's Wheelchair 



 4       Transport.  



 5               ALJ YOUNG:  They're going to 



 6           be operating under both authority 



 7           -- if you got this authority, 



 8           you'd be using them to operate 



 9           what you're seeking here and for 



10           what you've been operating using 



11           them for?  



12               MR. DAUGHTERY:  Yes, ma'am.  



13               ALJ YOUNG:  Both pieces.  Is 



14           that what you're asking?  



15               MR. WILLIAMSON:  Well, not 



16           really.  



17               ALJ YOUNG:  I'm sorry.  



18               MR. WILLIAMSON:  And maybe, 



19           you know, I've got just a weird 



20           way of looking at this.  



21   Q.  But you've got contracts with the 



22       nursing homes that -- I'm assuming for 



23       the ambulance side of your company.



�                                                               67



 1   A.  To provide transportation.  Yes, sir.



 2   Q.  For the ambulance side of it?



 3   A.  Yeah.  Well, we don't have a wheelchair 



 4       company.



 5   Q.  Well, what's Pilcher?  



 6   A.  That's why Lieutenant Brenson said also 



 7       the same as the State EMS was telling 



 8       me.  I need to specify for hire; that 



 9       this is doing business as Pilcher 



10       Wheelchair Transport.



11   Q.  Under those contracts you have with the 



12       nursing homes, are you going to use the 



13       Pilcher Wheelchair van?



14   A.  Probably -- well, for the nonprofit, 



15       there will be occasions.  Yes.  It's 



16       going to be.  Because for the state 



17       Medicaid agency, I have to have a -- 



18       that type of vehicle.



19   Q.  Does the contracts with the nursing 



20       homes state anything about for 



21       nonprofit?



22   A.  That's for the Alabama Medicaid Agency, 



23       to get them -- for them to pay for these 
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 1       patients to be transported.  



 2   Q.  I guess I'm just wanting you to 



 3       understand.  The only thing you can 



 4       transport -- or the only transport you 



 5       can make under your for nonprofit are 



 6       for agencies, organizations, 



 7       institutions that have the Federal 501 



 8       tax exemption.  



 9   A.  Alabama Rehab Services.  All those we do 



10       for them.  Yeah.  



11   Q.  But nursing homes normally don't.



12   A.  That's why -- the Medicaid -- 



13       nonemergency Medicaid transport 



14       service.  That's the for nonprofit.  



15       That's why I had to get that -- for them 



16       to pay for those patients.  Or in the 



17       nursing home.



18   Q.  Okay.  And you're transporting those?  



19   A.  On the -- on the van.  



20   Q.  Are there any non-Medicaid patients that 



21       you're transporting?



22   A.  No.  There wouldn't -- there wouldn't 



23       be.  Because that would be part of the 
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 1       nursing home contract, which would be on 



 2       the ambulance.  



 3               ALJ YOUNG:  So if they're non 



 4           Medicaid, you transport them in an 



 5           ambulance under that contract -- 



 6               MR. DAUGHTERY:  Yes.  



 7               ALJ YOUNG:  -- with the 



 8           nursing home instead of under -- 



 9               MR. DAUGHTERY:  Yes.  Because 



10           -- 



11               ALJ YOUNG:  -- in the van 



12           under the nonprofit?  



13               MR. DAUGHTERY:  Yes.  Because 



14           their Medicare rules states they 



15           have to pay for them to be taken 



16           care of -- the patient.  



17                   The for hire -- to get 



18           the for hire is actually -- they 



19           do for-hire passenger stuff.  I 



20           mean, that's it.  



21                   We're not creating a new 



22           business.  Not starting a 



23           brand-new operation that's going 
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 1           to be over here by its side.  It's 



 2           to meet the needs that I've been 



 3           requested under -- I mean, people 



 4           calling me to do passenger for 



 5           hire.  



 6               MR. WILLIAMSON:  I think I'm 



 7           through.  I keep looking at what 



 8           he's been doing and not what he's 



 9           wanting to do.  And since he 



10           understands -- 



11               MR. DAUGHTERY:  Yeah.  We're 



12           wanting to move into the passenger 



13           for hire.  I had to get the for 



14           nonprofit because the Alabama 



15           Medicaid nonemergency transport 



16           division has to have the for 



17           nonprofit for the wheelchair van, 



18           for them to pay for those 



19           transports.  



20   Q.  I just wanted to make sure that you're 



21       aware those are the only ones you can 



22       transport.



23   A.  Yeah.  That's right.  Which, I mean, the 



�                                                               71



 1       state rehab service required me of that 



 2       too.  And the health department.  So 



 3       those -- which I guess is all the same 



 4       pocketbook anyway.  



 5               MR. WILLIAMSON:  That's all. 



 6               ALJ YOUNG:  Anything else?  



 7               MS. BILLINGSLEY:  No, Your 



 8           Honor.  



 9               ALJ YOUNG:  Anything else you 



10           want to add before we move to your 



11           witness?  



12               MR. DAUGHTERY:  No, ma'am.  



13               ALJ YOUNG:  Okay.  So do you 



14           have a witness you'd like to 



15           call?  



16               MR. DAUGHTERY:  Sure.  



17               MS. CULP:  I think we about 



18           covered it. 



19               ALJ YOUNG:  Are you going to 



20           call a witness or not?  



21               MR. DAUGHTERY:  No.  She was 



22           just going to state the need she 



23           has.  She helps senior centers.  
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 1               ALJ YOUNG:  Well, I would 



 2           recommend that if you have a 



 3           witness as to need, that your 



 4           witness as to need should 



 5           testify.  Because they're going to 



 6           want to ask her questions too.  



 7                   All right.  You've 



 8           been -- already been sworn.  So if 



 9           you'll state your name and 



10           business.  



11                   ELAINE CULP



12           The witness, having first been duly 



13   sworn to speak the truth, the whole truth 



14   and nothing but the truth, testified as 



15   follows:



16               MS. CULP:  Elaine Culp.  



17               ALJ YOUNG:  And where do you 



18           work?  



19               MS. CULP:  Abbeville Fire and 



20           Rescue.  



21               ALJ YOUNG:  Okay.  I guess go 



22           ahead with what you came -- if you 



23           want to ask her questions or if 
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 1           you -- let her know where it is 



 2           you want her to testify to.   



 3               MS. CULP:  What I came for is 



 4           that, in Henry County, we have no 



 5           public transportation, where I 



 6           work.  



 7                   And the nursing home 



 8           actually stopped me one day and 



 9           asked me about transport for -- 



10           they have, I believe -- 



11               MS. BILLINGSLEY:  I'm going to 



12           object to hearsay evidence, Your 



13           Honor.  



14               ALJ YOUNG:  Sustained.  You 



15           can only -- you can only testify 



16           as to what you know personally, 



17           not what somebody else said to 



18           you.  



19               MS. CULP:  Okay.  Then your -- 



20               ALJ YOUNG:  What your 



21           experience is.  



22               MS. CULP:  I realize that 



23           there is a need.  And I was 
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 1           approached about was there a way 



 2           that I could transport someone in 



 3           my personal vehicle.  This person 



 4           is in a wheelchair.  



 5                   They wanted to know if I 



 6           could come up with some type of 



 7           service to provide transportation 



 8           for these people to doctors' visits 



 9           and things like that.  



10                   Now, some of these may 



11           not be always in a wheelchair, but 



12           some of them cannot step up into 



13           vehicles easily.  So they were -- 



14           this particular person would have 



15           been better off to ride in a 



16           wheelchair.  I don't have such a 



17           vehicle.  



18                   So I got to looking and 



19           found out that there is a great 



20           need for this service.  But this 



21           person also had tremendous medical 



22           needs and required oxygen.  I 



23           can't provide that either.  
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 1                   But I can tell you that 



 2           there is a great need out there 



 3           for it, especially in Henry County 



 4           where there is no public 



 5           transportation and there is also 



 6           no hospitals in the county.  And 



 7           that's -- 



 8               ALJ YOUNG:  Does that conclude 



 9           your testimony?  



10               MS. CULP:  I'm telling you 



11           there is a great need.  Yes, 



12           ma'am.  



13                   And I understand the 



14           comfort that the people would have 



15           with medically trained personnel 



16           making the transport, with the 



17           people that I was approached about 



18           transporting myself.  



19               ALJ YOUNG:  Does that conclude 



20           your -- 



21               MS. CULP:  Yes, ma'am. 



22               ALJ YOUNG:  You'll have some 



23           cross-examination.  
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 1               MS. BILLINGSLEY:  Thank you.  



 2                CROSS-EXAMINATION



 3   BY MS. BILLINGSLEY:



 4   Q.  Ms. Culp, I'm Dana Billingsley.  



 5            What is your position with Abbeville 



 6       Fire/Rescue?  



 7   A.  I'm an emergency medical technician.



 8   Q.  Okay.  So you actually ride in the 



 9       vehicles?



10   A.  Yes, ma'am.  Twenty-two years.



11   Q.  Okay.  Great.  



12            Have you ever heard of Express 



13       Medical Transporters?



14   A.  Yes, ma'am.



15   Q.  Do they provide transportation in Henry 



16       County?



17   A.  I would not know that.



18   Q.  Have you ever seen them?



19   A.  No, ma'am.



20   Q.  Have you ever seen Lawhorn Transport?



21   A.  In Henry County?  



22   Q.  Uh-huh.  



23   A.  I have.
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 1   Q.  Have you seen AAA Cab in Henry County?



 2   A.  No, ma'am.



 3   Q.  Have you seen Dothan Cab in Henry 



 4       County?



 5   A.  No, ma'am.



 6   Q.  Okay.  



 7   A.  I don't think they could afford it.



 8   Q.  When you talk about a need, is your -- 



 9       is your -- is your opinion on need based 



10       on the one experience that you relayed 



11       to us?



12   A.  No, ma'am.  There have been more.  In 



13       fact, I actually considered going into 



14       the business myself, looking into it.  



15       So I was very interested in coming 



16       today.  



17            Because I was approached by a lady 



18       in Headland who gave me a list of 45 



19       names of people that need transport back 



20       and forth to doctors' visits, but cannot 



21       afford -- and they told me that they had 



22       checked out specifically -- they had -- 



23       one or two of them had -- 
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 1               MS. BILLINGSLEY:  I'm going to 



 2           object to the hearsay.  



 3               ALJ YOUNG:  Well, the only 



 4           problem is you asked her.



 5               MS. BILLINGSLEY:  Okay.  All 



 6           right.  



 7               ALJ YOUNG:  You asked her how 



 8           she knew -- how she knew.  



 9               MS. CULP:  I was going to say.  



10           Yeah.  How -- I mean, how else -- 



11               ALJ YOUNG:  So she's trying to 



12           tell you now.  



13               MS. CULP:  Pardon me.  But how 



14           else can I know if it's not 



15           because I was asked?



16               ALJ YOUNG:  Well, there are 



17           other ways you could know.  But 



18           she asked you how you knew.  I 



19           think we knew we were headed this 



20           way.  



21               MS. CULP:  Right.



22               ALJ YOUNG:  So what --



23   A.  And they expressed that they had checked 
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 1       for transportation with other 



 2       facilities, other carriers.  I don't 



 3       know.  They may have -- they may have 



 4       called this carrier.  I'm not sure.



 5   Q.  You don't know who they contacted?  



 6   A.  I'm not who -- I'm not for sure who they 



 7       contacted.  But they did advise me that 



 8       the one that they contacted, that the 



 9       cost was too great.  That they needed a 



10       service at a reasonable rate, because 



11       most of these people are on fixed 



12       incomes.  



13   Q.  If they're on fixed incomes, they would 



14       be probably reimbursed by Medicare or 



15       Medicare; is that correct?



16   A.  No, ma'am.  They were not.



17   Q.  They're not?



18   A.  No, ma'am.  None of these people in the 



19       45 names were Medicaid patients.



20   Q.  Okay.  Okay.



21   A.  They were people that need transport, 



22       but need it at a reasonable rate.



23   Q.  Who did you refer them to?
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 1   A.  I didn't.  They just wanted to know 



 2       could I help them, was there any way.  



 3            So I -- I did not refer them to 



 4       anyone.  I just advised that I did not 



 5       know of a service that was available at 



 6       the time that could do it.



 7   Q.  When you say that, in your opinion, 



 8       people are more comfortable with a 



 9       medical person in a vehicle while 



10       they're being transported, what kind of 



11       training are you assuming as far as 



12       medical personnel is concerned?



13   A.  I would say at least a basic EMT or 



14       either you could have a nurse.



15   Q.  What about advanced life support -- I 



16       mean, advanced Red Cross training and 



17       that kind of thing?



18   A.  I don't think that that would -- Red 



19       Cross training would necessarily 



20       qualify.  Because a lot of these people 



21       that are calling me -- and I have -- I'm 



22       going to be honest.  I have transported 



23       some in my personal vehicle to help them 
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 1       get to a doctor's office.  



 2            A lot of these people have special 



 3       needs.  They may be COPD patients, which 



 4       is chronic obstructive pulmonary 



 5       disease.  A lot of them are -- could 



 6       be -- 



 7            I have one lady that approached me.  



 8       She's a cancer patient.  She has very 



 9       fragile bones.  You have to be -- and 



10       she's more comfortable with someone 



11       medically trained.  Because she feels 



12       like they know how to get her in and out 



13       of a vehicle.  



14            The COPD person felt like if he had 



15       at least an emergency medical technician 



16       with him, that if something went wrong, 



17       that that person would know what to do 



18       to -- if his airway needed clearing.  



19       And that they would know what to do 



20       until he got help -- we could get help 



21       to his -- 



22   Q.  But you've transported these people in 



23       your own personal vehicle and did so 
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 1       safely?



 2   A.  Not those two people.  No, ma'am.



 3   Q.  But you've transported other people -- 



 4   A.  I have transported --



 5               ALJ YOUNG:  Let me clarify.  



 6           Did you not transport them or was 



 7           it not safely?  



 8               MS. CULP:  I have 



 9           transported -- just not -- COPD or 



10           the cancer people that had special 



11           needs, no, ma'am.  I have -- 



12               ALJ YOUNG:  You have 



13           transported them?



14               MS. CULP:  No, ma'am.  I have 



15           transported like my aunt who has 



16           problems.  But she's not -- she 



17           doesn't require oxygen or anything 



18           like that.  



19                   I also transported a 



20           friend of hers that has trouble 



21           getting in and out of a vehicle.  



22           Someone that I could just help.  



23                   But no, ma'am.  I have 
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 1           not transported anyone unsafely or 



 2           anyone with special needs in my 



 3           vehicle.



 4   Q.  But you don't -- but it wouldn't be your 



 5       testimony that an EMT would be required 



 6       to help somebody -- to transport someone 



 7       who has difficulty just getting in and 



 8       out of the vehicle?



 9   A.  It depends on why.



10   Q.  Or who is wheelchair bound?



11   A.  Well, I would say sometimes, yes, it 



12       would be to their advantage.  They know 



13       how to handle those people.



14   Q.  But it's not -- 



15   A.  I personally do.



16   Q.  But it's not a requirement.  But you've 



17       personally -- 



18   A.  It's not a requirement.  



19   Q.  -- transported these people in 



20       vehicles?  



21   A.  It's not a requirement.  



22            No.  I have not personally 



23       transported anyone that is wheelchair 
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 1       bound.  Please make sure you get that 



 2       correct.



 3   Q.  Are you aware that Medicaid does require 



 4       a certain level of training in order to 



 5       obtain reimbursement through Medicaid?



 6   A.  No, ma'am, I wasn't.  That's not my end 



 7       of the -- I don't do billing.  I take 



 8       care of patients.



 9               MS. BILLINGSLEY:  I think 



10           that's all the questions I have.  



11               ALJ YOUNG:  Okay.  Is there 



12           anything else that you'd like to 



13           say?  



14               MS. CULP:  I just think 



15           that -- I personally believe that 



16           they are offering a service that 



17           is greatly needed in our area.  



18           And that if they're looking into 



19           going to the private sector to 



20           help them, I think that would be 



21           great too. 



22               ALJ YOUNG:  Okay.  You're 



23           excused, then, if we don't have 
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 1           any other questions for you.  



 2               MS. BILLINGSLEY:  I don't.  



 3               ALJ YOUNG:  Do you have any 



 4           other witnesses?  



 5               MR. DAUGHTERY:  No, ma'am. 



 6               ALJ YOUNG:  Protestants, do 



 7           you have any witnesses?  



 8               MS. BILLINGSLEY:  I do.  I 



 9           would call Janice Warhurst.



10               ALJ YOUNG:  All right.  



11           Ms. Warhurst has been previously 



12           sworn.  



13               MS. WARHURST:  Yes, ma'am.  



14               ALJ YOUNG:  Just state your 



15           name and who you're with and your 



16           position there for me.



17                 JANICE WARHURST



18           The witness, having first been duly 



19   sworn to speak the truth, the whole truth 



20   and nothing but the truth, testified as 



21   follows:



22               MS. WARHURST:  Janice 



23           Warhurst.  I'm with Ala-Three, 
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 1           EMT, and I'm one of the owners.



 2               DIRECT EXAMINATION



 3   BY MS. BILLINGSLEY:



 4   Q.  Ms. Warhurst, EMT is your shorthand for 



 5       Express Medical Transporters; is that 



 6       correct?  



 7   A.  That is correct.  



 8   Q.  And what is the address of the principle 



 9       business office for the company?



10   A.  1715-A Pleasant Grove Road, Dolomite, 



11       Alabama 35061.



12   Q.  All right.  And how long have you been 



13       with the company?



14   A.  We've owned it a little over two years.  



15       We bought it in July of '09.



16   Q.  What is your -- can you give the 



17       Commission a brief description of your 



18       background?



19   A.  My background -- I've had a business for 



20       45 years.  My husband -- I worked with 



21       him on the side with a business that 



22       he's had for over ten years.  



23            And basically I got thrown into this 
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 1       one and have worked my way through it, 



 2       learning all that I can and trying to do 



 3       everything the right way for two years.



 4   Q.  What was the previous business entity 



 5       that you all developed?



 6   A.  PODS.



 7   Q.  And what is PODS?



 8   A.  It's a moving and storage company.



 9   Q.  Okay.  So those are the ones that we see 



10       all the time that say P-O-D-S on them?



11   A.  Yes, ma'am.  



12   Q.  That was your company?  



13   A.  Yes, ma'am.



14   Q.  What's the nature of your involvement 



15       with Express Medical on a day-to-day 



16       basis?



17   A.  I run all the day-to-day operations, 



18       with the help of my second in command.



19   Q.  All right.  And so you're going to be 



20       generally familiar with the company's 



21       financial condition, with its day-to-day 



22       operations, its equipment, its services, 



23       its territory?  
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 1   A.  Yes, ma'am.  



 2   Q.  Where is Express Medical actively 



 3       providing service within the state?



 4   A.  We provide service basically from the 



 5       Tennessee border to the Florida border, 



 6       from Mississippi to Georgia.



 7   Q.  Do you have statewide authority?  



 8   A.  Yes, ma'am, I do.  



 9   Q.  All right.  Where are your business 



10       offices located?  



11   A.  I have an office in Birmingham, which is 



12       the address I just gave.  I have an 



13       office in Montgomery, one in Mobile, and 



14       one in Ozark.  



15   Q.  All right.  And how long have you had 



16       the Ozark office?



17   A.  I think that we did our deal back in 



18       June -- end of May, beginning of June.



19   Q.  All right.  But you transported in that 



20       area previously?  You just didn't have 



21       an office established in an area?



22   A.  Right.  Right.  Right.  We were in 



23       Montgomery County.  We've -- Lowdes 
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 1       (sic), Butler, Pike.  We bought clients 



 2       all the way to Dothan from Montgomery.



 3   Q.  So your Birmingham service area 



 4       encompasses a number of counties.  And 



 5       then you have your Ozark service area, 



 6       your Montgomery service area, and your 



 7       Mobile service area?



 8   A.  Yes, ma'am.  



 9   Q.  And those are the primary areas where 



10       you transport?  



11   A.  Yes, ma'am.



12   Q.  How many vehicles do you have?



13   A.  We have a total of 52.



14   Q.  Do you have the capability of 



15       dispatching those vehicles statewide, 



16       wherever they're needed?



17   A.  We have a dispatch center that is 



18       located in Birmingham.  We also have a 



19       call center in Birmingham.  We have a 



20       system that we use where we can dispatch 



21       anywhere through the phone system that 



22       we have for our drivers.



23   Q.  When you say that you're providing 



�                                                               90



 1       nonemergency medical transportation, 



 2       what does that entail for you?  Where 



 3       are you transporting people?



 4   A.  We pick people up.  We take them to 



 5       doctors' appointments.  We take them to 



 6       the hospital.  What -- cancer, dialysis, 



 7       radiation treatments.  We do all of it.  



 8       If they need to go to the drug store, we 



 9       take them to the drug store.  



10            For hire we do, taking them to 



11       different things.  Weddings, funerals.  



12       Any -- anywhere that they need to go, we 



13       provide that service.



14   Q.  Is that both ambulatory and 



15       nonambulatory?



16   A.  Yes, ma'am.  We do both.  



17   Q.  All right.  And what kinds of vehicles 



18       do you have to transport?



19   A.  We have three sprinters, which handle 11 



20       passengers and two wheelchairs.  And if 



21       we remove one of the seats, we can get 



22       three wheelchairs in, sometimes four, 



23       and with five passengers at that point.  
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 1            We have wheelchair vans that the 



 2       majority of them hold two wheelchairs, 



 3       with two passengers.  And we have mini 



 4       vans that hold up to five passengers, 



 5       depending on the size.



 6   Q.  And how many drivers do you have?



 7   A.  I have a total of 32 drivers.



 8   Q.  How long has the company been providing 



 9       nonemergency medical transport in the 



10       state?



11   A.  Since we bought the company two years -- 



12       a little over two years prior to that.



13   Q.  And before that, the predecessor entity 



14       was providing those services?  



15   A.  Ten to 12 years, I believe it was.  



16   Q.  How many transports do you estimate 



17       you're providing -- can you give us an 



18       estimate statewide on either a monthly, 



19       weekly, however you want to do it, 



20       basis?  



21   A.  We are probably doing in excess of over 



22       3,000 runs a month within the state 



23       right now.



�                                                               92



 1   Q.  Do you have any idea how many you're 



 2       providing in the Houston County area?  



 3       I'll put it that way.  Or Ozark.  



 4   A.  We are probably doing -- let me just 



 5       clarify this.  When we say a trip, 



 6       that's one way.  



 7            We're doing anywhere from, I'd say, 



 8       40 to 75 trips a day, depending on the 



 9       need.  Whether it's a dialysis day or 



10       they're going for their cancer 



11       treatment.  



12            And the big thing there is that we 



13       can afford -- we can offer the service; 



14       that when the people call in today, we 



15       can pick them up.  We have the ability 



16       to do that.



17   Q.  Is that number of transports increasing?



18   A.  Yes, it is.  Every week we're getting 



19       more and more people.



20   Q.  So do you get requests from Henry 



21       County?



22   A.  Yes, ma'am.



23   Q.  And you serve Henry County?
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 1   A.  Yes, we do.



 2   Q.  Geneva?



 3   A.  Yes, ma'am.  



 4   Q.  Dale?  



 5   A.  Yes, ma'am.



 6   Q.  Coffee County?



 7   A.  Yes.  



 8   Q.  And Houston County?  



 9   A.  Yes, ma'am.



10   Q.  Do you also have contracts with any 



11       other entities to provide transport?  



12   A.  With nursing homes and stuff?  



13   Q.  Yes.  And insurance providers or 



14       other -- 



15   A.  We have a capitated rate insurance 



16       policy.  And their home office is in 



17       Birmingham.  



18            But we transport them as far down as 



19       Dothan and as far up as right to Fort 



20       Payne, near Tennessee.



21   Q.  People who have VIVA insurance?



22   A.  Yes, ma'am.



23   Q.  Access to Care?
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 1   A.  Access to Care.



 2   Q.  Logisticare?  



 3   A.  Logisticare.  We do -- can I add to 



 4       that?  



 5   Q.  Yes.  



 6   A.  We do STOPS, we do MSN, Access on Time.  



 7       All of those.



 8   Q.  And you are Medicaid approved?



 9   A.  Yes, ma'am, we are.



10   Q.  What's the -- what's the general nature, 



11       if you know, of the trips that you've 



12       been asked to provide down in the 



13       Houston County, Henry, Geneva, Dale 



14       area?



15   A.  We do -- we work for a lot of nursing 



16       homes down there.  We've been approached 



17       by a Ms. Morris out of Headland who has 



18       45 to 49, I think it was, members within 



19       their community and their church.  And 



20       the mayor was involved on this also.  



21       Ms. Morris started it up.  



22            And she called us in for us to try 



23       and work something out.  Because the 
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 1       people are low income.  They can't 



 2       afford to do it.  They had asked a taxi 



 3       cab service to do it, but it was just so 



 4       much out of their range that -- 



 5               ALJ YOUNG:  If you will, keep 



 6           your testimony to what you know 



 7           personally, not what -- your 



 8           conversation with someone else. 



 9               MS. WARHURST:  Oh, okay.  



10   A.  All right.  So we talked with her and -- 



11       about having a meeting and doing it on a 



12       basis to where everyone can afford it.  



13       And they were willing -- Ms. Morris said 



14       they were willing to work with us and 



15       have the members set up their 



16       appointments so that they could all go 



17       together, you know.  



18            They don't want to go in a 



19       wheelchair van because -- she said that 



20       she doesn't want to go in one because it 



21       makes her feel too old.  So they like 



22       the idea of going in the sprinter.  



23            And they would make their 
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 1       appointments so that we could take a 



 2       group, so it would be financially 



 3       affordable for the group.



 4   Q.  Do you provide these services 24 hours a 



 5       day, seven days a week?



 6   A.  Yes, ma'am, we do.



 7   Q.  What are the restrictions you have on 



 8       your authority?



 9   A.  I don't know of any restrictions I have.



10   Q.  You can't -- you can't do structured 



11       transportation, can you?



12   A.  No, ma'am.  No, ma'am.  We are in the 



13       process of -- there's a class at -- 



14       we've checked into what we can send all 



15       of our drivers to.  And once they pass 



16       that class, then we would be qualified 



17       to do stretcher.  



18            Right now that's just not something 



19       that I feel that I want the company in 



20       to.  



21   Q.  Have you observed Pilcher Wheelchair 



22       Transport vehicles anywhere outside the 



23       Dothan city limits?
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 1   A.  Yes, ma'am.



 2   Q.  Where and when have you seen those 



 3       vehicles?



 4   A.  Pilcher was at -- I was over at Hartford 



 5       having a meeting with Les, the 



 6       administrator of Hartford Nursing and 



 7       Rehab.  And they were there.  They had 



 8       two vans there -- Pilcher vans -- 



 9       picking up members.  



10            Dale Medical and also Pri Med.  Dale 



11       Medical is in -- near Ozark.  But Pri 



12       Med, right on St. Andrews, in Ozark was 



13       the Pilcher van also.



14   Q.  And what was the time frame?  A month 



15       ago?  Two months ago?



16   A.  A month and a half ago for Hartford, 



17       just a couple of weeks ago for Pri Med, 



18       and Dale, I'm -- I can't remember the 



19       exact time frame.  But it's been within 



20       the last couple of months.



21   Q.  Have you had any conversations with 



22       anybody at Pilcher's regarding their 



23       services?
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 1   A.  Yes, ma'am.



 2   Q.  Who have you spoken with?  



 3   A.  Joey Pilcher.  



 4   Q.  And what was the nature of that 



 5       conversation?



 6   A.  We were out -- we were out looking at 



 7       different facilities.  Our tracking 



 8       system and the way we dispatch, we can 



 9       have points of interest on our map, so 



10       that when -- and we follow our vans 



11       everywhere they go.  



12            And we -- I was out taking pictures 



13       of different facilities within the 



14       Dothan area and Ozark, all around here, 



15       so that we could put those in as points 



16       of interest.  Hospitals and that type of 



17       thing.  



18            And we pulled over to the side of 



19       the road and was taking a picture of 



20       Extended Care nursing home in Dothan.  



21       And Mr. Pilcher came driving up behind 



22       us, jumped out on the running board of 



23       his van, and started yelling obscenities 
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 1       at us, telling us to get away from his 



 2       nursing home, quit taking pictures of 



 3       his vans.  And for 45 minutes this man 



 4       followed us around.  



 5            And he also called my -- got the 



 6       number off of our van.  Called the home 



 7       office and wanted to talk with me.  And 



 8       the girls would not give him my cell 



 9       phone number.  They said that they would 



10       take his number and have me call him, 



11       which they did.  



12            I called him back, and he was 



13       verbally abusive for 45 minutes on my 



14       phone, telling me what I could and I 



15       couldn't do; that I had to stay out of 



16       Dothan; that he would make sure that I 



17       never worked in Dothan, and he would 



18       come to Ozark and put me out of 



19       business.  Because he's a bull dog and 



20       he was going to be in my face.



21   Q.  You've not had any further conversations 



22       with anybody at Pilcher's since that 



23       time?
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 1   A.  I tried calling -- 



 2   Q.  Mr. Daughtery.  



 3   A.  Scott.  Thank you.  Which we could not 



 4       make contact.  He was out of town and 



 5       then I was out of town.  



 6            But I also got a phone call a few 



 7       weeks ago for -- one of our members 



 8       needed a stretcher patient picked up in 



 9       Bonifay, Florida.  And that is out of 



10       our range.  



11            So I called Joey personally, because 



12       I know they can do stretcher, to verify 



13       that he could go out of state to do 



14       something like that.  And he assured me 



15       that he could.  I gave him the lady's 



16       name, and she was going to give him a 



17       call to do the work.  



18   Q.  How have you expanded the size of the 



19       company since 2009?



20   A.  We have doubled in vehicles and probably 



21       doubled in employees also.  It's been a 



22       struggle.  It's been a struggle.



23   Q.  Was the company in a depressed state 
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 1       when you took it over in 2009?



 2   A.  Yes, ma'am.



 3   Q.  So you've had large infusions of capital 



 4       into the company?



 5   A.  Yes, ma'am.



 6   Q.  Do you anticipate further cash 



 7       infusions?



 8   A.  Yes, ma'am.  In order to grow it.



 9   Q.  Are you profitable now?



10   A.  Not quite.  Close.  Close.



11   Q.  So you're essentially still in a startup 



12       mode, as if you were a brand-new 



13       company?



14   A.  Yes, ma'am.



15   Q.  The reimbursements that you obtained for 



16       the trips that you provide, is every 



17       trip important?



18   A.  Every trip is vital to our success in 



19       this business.



20   Q.  And it's not just -- not just in the 



21       Birmingham area or not just in the 



22       Montgomery area.  It's just everywhere 



23       you provide service?  
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 1   A.  Yes, ma'am.  And we accommodate the 



 2       rural areas of Alabama also, which is a 



 3       very important part of the business and 



 4       important to us too as far as income.  



 5   Q.  Can you state what the rural need is?



 6   A.  It's huge, because the people have no 



 7       way of getting there and they have no 



 8       one to take them.  So a company like 



 9       mine, it's important to be out there and 



10       be able to take these people.  Because 



11       90 percent of them don't have 



12       transportation.  And there's not an -- 



13       or a cab company or any other people 



14       that are willing to go the distance to 



15       make that happen.



16   Q.  When you go into the rural areas, do you 



17       have the capability of transporting more 



18       than one person at a time?



19   A.  Yes, ma'am.



20   Q.  Does this application have the potential 



21       to hurt your business?



22   A.  It does.  Very much so.



23   Q.  Would it reflect negatively on the 
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 1       company's profits?  



 2   A.  Yes, ma'am.  



 3   Q.  What about employment of staff?



 4   A.  Oh, we would -- we would have to lay 



 5       people off, because we wouldn't be able 



 6       to keep them.



 7   Q.  What kind of -- what kind of 



 8       education -- there's been a lot of 



 9       testimony today about the level of 



10       training of people that are providing 



11       nonemergency medical services.  



12            What's the level of training that 



13       you require your drivers to have?



14   A.  We have -- we put all of our drivers 



15       through first aid.  They do CPR.  They 



16       go through a training session of putting 



17       people into the wheelchairs, how to 



18       treat them, how to lock them down.  



19       Sensitivity training as to the -- you 



20       can say one little thing to someone that 



21       might just blow them off the map.  And 



22       so the sensitivity training is very 



23       important there.  
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 1            And also as to when you're working 



 2       with a client, you -- there's just 



 3       certain areas you don't touch.  If you 



 4       have to pull a belt through, you've got 



 5       to -- you talk to the member.  You tell 



 6       them what you're doing so they're aware 



 7       of what's happening.  It's all really 



 8       important.  Very important in how you 



 9       load them into the van.



10   Q.  I was going to say.  Loading people in 



11       and out of the vehicles, are you subject 



12       to a great deal of liability there?  



13   A.  Yes, ma'am.  



14   Q.  Is there any equipment that you have on 



15       board the vans that your drivers are 



16       qualified to utilize or -- 



17   A.  We don't have any -- what are they 



18       called?  AEDs or anything like that.  



19            We have a medical kit.  We, you 



20       know -- a fire extinguisher, that type 



21       of thing.  But nothing that -- where we 



22       administer any CP -- they can do CPR, 



23       but they can't have any other type of 
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 1       equipment.



 2   Q.  Are your drivers subject to continuing 



 3       ongoing training?



 4   A.  Yes, ma'am.  We do it once a year.



 5   Q.  And your vehicles are regularly 



 6       inspected?



 7   A.  Yes, ma'am.



 8   Q.  You have a new local telephone number 



 9       down in the Ozark area?  



10   A.  We have an 800 number that's for the 



11       whole state of Alabama.  



12   Q.  And you have a website?  



13   A.  We do have a website.  Yes, ma'am.  



14   Q.  Have you seen -- have you seen AAA Cab 



15       transporting nonemergency medical 



16       patients down in the Ozark or Henry area 



17       or any of those?



18   A.  I don't -- I've only seen their 



19       facility.  I've never seen one of their 



20       cabs out and about, to be honest with 



21       you.



22   Q.  Within the -- this is my last question.  



23       Within the service area that the 
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 1       applicant's proposing to provide 



 2       service -- Henry, Houston, Geneva, Dale, 



 3       and Coffee -- what's -- what are the 



 4       primary types of transports that you're 



 5       doing in those areas?



 6   A.  We do wheelchair.  And our ambulatory 



 7       has started to kick in, and we're doing 



 8       a lot in Geneva.  Ambulatory.  So -- but 



 9       mainly wheelchair right now.  



10            And in talking with Medicaid and a 



11       lot of the other facilities down there, 



12       like Henry Health and Rehab and 



13       Abbeville, they have a need for 



14       ambulatory to be transported.  So -- but 



15       right now the majority is wheelchair.  



16               MS. BILLINGSLEY:  Okay.  



17           That's all the questions I have 



18           for this witness.  



19               ALJ YOUNG:  Let me ask you a 



20           couple of personal questions, and 



21           then you can ask her questions 



22           when I get through.  Okay?  



23                   You were talking about 
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 1           how many trips a day you have in 



 2           the Houston County/Ozark area.  



 3           And that's was 40 to 75 trips a 



 4           day?  



 5               MS. WARHURST:  (Witness nodded 



 6           head in the affirmative.) 



 7               ALJ YOUNG:  And that's one 



 8           way?  



 9               MS. WARHURST:  One way.  



10           That's the way they judge the 



11           trips.  Yes, ma'am. 



12               ALJ YOUNG:  And when you were 



13           talking about the 45 people that 



14           somebody told you that needs some 



15           transportation, low income people, 



16           those were Henry County?  



17               MS. WARHURST:  No.  They were 



18           -- I don't know if it's in Henry 



19           County proper.  But it's 



20           Headland.  The City of Headland is 



21           who we met with.  



22               ALJ YOUNG:  All right.  



23               MS. WARHURST:  I'm not real 
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 1           good on counties.  I'm sorry.  I 



 2           just know we're everywhere. 



 3               ALJ YOUNG:  I think you were 



 4           talking about Lowndes County.  



 5               MR. DAUGHTERY:  It's Henry 



 6           County.  



 7               ALJ YOUNG:  No.  Earlier.  She 



 8           was talking about -- 



 9               MS. WARHURST:  I called it 



10           Lowdes, didn't I?  



11               ALJ YOUNG:  It's Lowndes.  



12               MS. WARHURST:  Different 



13           areas.  



14               ALJ YOUNG:  That's right.  



15               MS. WARHURST:  Different 



16           places in the country is different 



17           sounds.  



18               ALJ YOUNG:  That's right.  



19           That's right.  



20               MS. WARHURST:  Sorry about 



21           that. 



22               ALJ YOUNG:  That's how I knew 



23           you weren't from here, when you 
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 1           said that.  



 2               MS. WARHURST:  But I really 



 3           am.  I was born in Alabama.



 4               ALJ YOUNG:  All right.  If you 



 5           have any cross.  



 6               MR. DAUGHTERY:  I really 



 7           don't.  



 8                   But about the lady in 



 9           Headland, thanks for taking care 



10           of her.  Because she actually 



11           called me, wanting to do the same 



12           thing.  And I told her just ain't 



13           no way.  



14                   But they do need some 



15           help.  Bad.  There ain't no way I 



16           can take care of them ambulatory 



17           people like that.  



18               ALJ YOUNG:  Those are the 45 



19           people in Headland?



20               MR. DAUGHTERY:  Yeah.



21               ALJ YOUNG:  And I'm thinking 



22           it might even be the 45 people 



23           you're talking about in Headland.  
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 1               MS. CULP:  Yes, ma'am.  I 



 2           don't mind speaking up.  I didn't 



 3           know her name.  But when she 



 4           said -- Ms. Morris is actually the 



 5           one that called me in Abbeville 



 6           also.  



 7               ALJ YOUNG:  All right.  You 



 8           don't have any other questions?



 9               MR. DAUGHTERY:  No, ma'am.  



10               MS. BILLINGSLEY:  No follow-



11           up, Your Honor. 



12               ALJ YOUNG:  All right.  You 



13           can be excused.  



14                   Any other witnesses?  



15               MS. BILLINGSLEY:  No, Your 



16           Honor.  



17               ALJ YOUNG:  Would you like to 



18           make a closing statement?  



19               MR. DAUGHTERY:  I'm good.  



20           Thank you. 



21               ALJ YOUNG:  Anything?  



22               MS. BILLINGSLEY:  Your Honor, 



23           I just think the testimony does 
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 1           show today that the need in these 



 2           areas is presently being met by the 



 3           existing carriers.  For example, 



 4           the 45 people.  Express Medical 



 5           picked it right up, and they're 



 6           running with it.  



 7                   And that certainly the 



 8           number of carriers that are down in 



 9           that area to provide nonemergency 



10           medical transport is sufficient to 



11           meet the need in these areas.  And, 



12           therefore, we would ask the 



13           application be denied. 



14               ALJ YOUNG:  Anything else from 



15           anybody?  



16                    (No response.)



17               ALJ YOUNG:  Seeing that there 



18           is none, I'll take this under 



19           advisement.  And this hearing is 



20           concluded.



21                    (Proceeding concluded at 



22                     11:28 a.m.)



23                
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DOTHAN AMBULANCE d/b/a PILCHER'SWHEELCHAIR TRANSPORT

Page 1 Page 3
1 ALABAMA PUBLIC SERVICE COMMISSION 1 EXAMINATION INDEX
2 MONTGOMERY, ALABAMA 2 SCOTT DAUGHTERY
BY MS. BILLINGSLEY 17
3 3 BY MR. WILLIAMSON 42
BY MS. BILLINGSLEY 55
4 INRE: 4 BY MR. WILLIAMSON 63
5 DOTHAN AMBULANCE SERVICE, 5 ELAINE CULP
INC., d/b/aPILCHER'S BY MS. BILLINGSLEY 76
6 WHEELCHAIR TRANSPORT DOCKET NO. 31717 | 6
JANICE WARHURST
7 7 BY MS. BILLINGSLEY 86
8 8 * ok ok k ko ok ok kx k%
9 KRR Rk Rk ok ok 9 ALJYOUNG: Today is October
10 TESTIMONY AND PROCEEDINGS before the 10 6, 2011, 10 o'clock. We're here
11 Honorable Suellen Y oung, Administrative Law 11 for Docket 31717. Applicant is
12 Judge, at the Carl L. Evans Chief 12 Dothan Ambulance Service, Inc.,
13 Administrative Law Judge Hearing Complex, 13 d/b/a Pilcher's Wheelchair
14 RSA Union Building, 100 North Union Street, 14 Transport.
15 Montgomery, Alabama, on Thursday, October 6, 15 Thisisan application to
16 2011, commencing at approximately 16 institute a new operation asa
17 10:05 am.; and reported by Gwendolyn P. 17 common carrier by motor vehiclein
18 Timbie, Certified Court Reporter and 18 intrastate commerce over irregular
19 Commissioner for the State of Alabama at 19 routes in the transportation of
20 Large. 20 passengers and their baggage, one,
21 RERFHE AT A A 21 between all pointsin the counties
22 22 of Barbour, Henry, Houston,
23 23 Geneva, Dale, and Coffee; and two,
Page 2 Page 4
1 APPEARANCES 1 from pointsin one above to all
2 ADMINISTRATIVE LAW JUDGE: 2 pointsin Alabama and return.
3 Suellen Y oung 3 | can't remember if |
A m|n|strat|ve Law Judge i .
4 ALABAMA PUBLIC RVICE COMMISSION 4 said the docket number, but it's
100 North Un ion Street
5 Suite 900 5 31717.
Montgomery, Alabama 36130 N .
6 6 The application was filed
FOR THE APPLICANT:
7 7 on or about September 15, 2011.
Mr. Scott Dau ht .
8 923 South Fo er 8 And the date for the notice of
Dothan, Alabama 36301 i
9 9 hearing was served on September
FOR EMERGENCY MEDICAL TRANSPORTERS:
10 Ms. DanaBillin 10 15, 2011.
s ana
11 WIL KERSON &9 BeI¥YAN 11 | show that we have a
Attorn %’ﬁ Ln’;wv .
12 405 South Hull Street 12 protest filed by Ala-Three, LLC,
Montgomery, Alabama 36104 ,
13 13 d/b/a Express Medical
FOR THE PUBLIC SERVICE COMMISSION: .
14 14 Transporters. It'sthe only
Mr. Do W|II|am ey
15 Ms. Kathleen Mc 15 protest that | show at thistime.
ALABAMA PUBLIC SERVICE COMMISSION .
16 %80'[ Né)(%h Union Street 16 So welll start with
ite .
17 Montgomery, Alabama 36130 17 taking appearances.
18 *ok ok ok ok ok ok ok ok ok 18 Who's appearing on behal f
19 19 of the applicant?
20 20 MR. DAUGHTERY:: | am. Scott
21 21 Daughtery.
22 22 ALJYOUNG: Allright. If you
23 23 could tell us your name, your
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Page 5 Page 7
1 position, and your business 1 MR. DAUGHTERY: | don't --
2 address, please. 2 putting it -- putting it on there,
3 MR. DAUGHTERY: Scott 3 but | want to have that taken off.
4 Daughtery. 1'd be the CEO and 4 ALJYOUNG: Okay. You're
5 business manager. My addressis 5 offering a restrictive anendment
6 923 South Foster, Dothan, Alabama, 6 to remove Barbour County from the
7 36301. 7 list of --
8 ALJYOUNG: Andyou'rethe 8 MR. DAUGHTERY: Yes, maam.
9 business manager of Dothan 9 ALJYOUNG: -- of counties?
10 Ambulance Service, Inc. -- 10 Okay. Anything else?
11 MR. DAUGHTERY:: Yeah. 11 MR. DAUGHTERY: That'sal.
12 ALJYOUNG: -- d/b/aPilcher's 12 MS. BILLINGSLEY: | have
13 Wheelchair Transport? 13 nothing, Y our Honor.
14 MR. DAUGHTERY: Yes, maam. 14 ALJYOUNG: Okay. Seeing that
15 ALJYOUNG: Any further 15 there's nothing else, we'll swear
16 appearances? 16 the witnessesin at thistime.
17 MS. BILLINGSLEY: Y our Honor, 17 Well swear everybody in at one
18 for Ala-Three, Dana Billingsley, 18 time.
19 Wilkerson & Bryan, P.C., 405 South 19 Everybody who plans on
20 Hull Street, Montgomery, Alabama, 20 testifying, please stand. We'll
21 36104. 21 have you state your name so welll
22 ALJYOUNG: Any other 22 know who we're swearing in and who
23 appearances? 23 you're with.
Page 6 Page 8
1 MR. WILLIAMSON: Donald 1 Go ahead again.
2 Williamson, Public Service 2 MR. DAUGHTERY: Scott
3 Commission, 100 North Union 3 Daughtery, Dothan Ambulance
4 Street, Montgomery, Alabama. 4 Service, Incorporated.
5 MS. McPHERSON: Kathleen 5 MS. WARHURST: Janice
6 McPherson, 100 North Union Street, 6 Warhurst, Ala-Three, doing
7 Montgomery, Alabama. 7 businessas EMT.
8 ALJYOUNG: Andy'dl are here 8 ALJYOUNG: Allright. Andis
9 on behalf of the staff, if needed? 9 anybody from the staff planning on
10 MR. WILLIAMSON: Yes. 10 testifying? Just go ahead and be
11 ALJYOUNG: Anyone €else that 11 sworn in, in case you decide you
12 needs to make an appearance? 12 need to. How about that?
13 Let the record reflect 13 MR. WILLIAMSON: Okay.
14 that no one else has come 14 MR. DAUGHTERY: | brought a
15 forward. 15 witness. Do | need to --
16 Are there any preliminary 16 ALJYOUNG: Yes. Your witness
17 matters that need to be addressed, 17 needsto -- you need to tell us
18 any changes to the application, 18 who that is, and they need to be
19 any updated information? 19 sworn in.
20 MR. DAUGHTERY: I'dliketo 20 If you'll come forward,
21 exclude Barbour County. 21 please. If you'll state your name
22 ALJYOUNG: Okay. Youd like 22 and your address for us, please.
23 to offer arestrictive amendment? 23 MS. CULP: Elaine Culp, 1563
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Page 9 Page 11
1 County Road 30, Ozark, Alabama. 1 Pike County, and all the way up
2 ALJYOUNG: Andyourea 2 the Coast. So hewastelling mel
3 witness for the applicant? 3 needed to get alicense to do
4 MS. CULP: Yes. 4 specific areas for passenger for
5 ALJYOUNG: All right. If 5 hire, according to the Public
6 you'll raise your right hand. 6 Service Commission rules.
7 (Prospective witnesses were 7 So | applied for that in
8 collectively sworn.) 8 those counties. And I've stayed
9 ALJYOUNG: Everyone has made 9 in Houston County for now because
10 an affirmative statement. 10 of the advisement from the State,
11 All right. We're ready 11 but | continuously kept getting
12 to start. 12 reguests to go everywhere to do
13 Y ou have the burden of 13 passenger-for-hire transports when
14 proof on your application. So 14 we do the nonprofit transports.
15 it'stimefor you. Andyou can 15 So essentialy, that's
16 come sit right herein the 16 why | was applying for the
17 middle. 17 license --
18 MR. DAUGHTERY: All right. 18 ALJYOUNG: Okay.
19 ALJYOUNG: Andif you'll put 19 MR. DAUGHTERY: --sol cando
20 your case on; and then they're 20 the passenger for hire according
21 going to ask you questions, | feel 21 to the State's rules.
22 certain. 22 ALJYOUNG: Okay. Canyou
23 MR. DAUGHTERY: All right. 23 tell us what service you propose
Page 10 Page 12
1 ALJYOUNG: Start again with 1 to offer?
2 your name. 2 MR. DAUGHTERY: Redlly,
3 SCOTT DAUGHTERY 3 what -- the focus group we're
4 The witness, previously having been 4 doing isjust them -- the
5 sworn to speak the truth, the whole truth 5 disability people, because the
6 and nothing but the truth, testified as 6 reason why we -- it's a nonprofit
7 follows: 7 status was because it was alack
8 MR. DAUGHTERY: Scott 8 of serviceto doit. And since
9 Daughtery. 9 we've started, it's expanded so
10 All right. What | 10 fast, so quickly, that people are
11 applied for -- we have a nonprofit 11 wanting us to take them to
12 status already to do nonemergency 12 funerals and churches and shopping
13 transports. And | was approached 13 and anywhere.
14 by Lieutenant Brenson with the 14 And then asit creeped
15 Public Service Commission about 15 out of Dothan into Houston County,
16 obtaining a -- this particular 16 into outward counties, as | was
17 license for passenger for hire, 17 explaining to Lieutenant Brenson,
18 because | had advertised the 18 that's how thisis coming.
19 potential to do it. 19 And | really want to be
20 And it -- where -- the 20 according to Staterules. | don't
21 cover area, it's spread out. It 21 want to do nothing illegally. And
22 was all the way to Covington 22 that's the areas that we've
23 County, all the way up hereto 23 decided that we're getting the
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Page 13 Page 15
1 most call volume from. Plus, 1 equipment do you have?
2 where we're located, that's the 2 MR. DAUGHTERY: Besides
3 easiest area. We can cover those 3 ambulances, we run in E-250 vans
4 areaseasily. That'swhy | want 4 with Braun wheelchair lifts. It's
5 to exclude Barbour County, because 5 all ADA compliant. We order them
6 it'sjust really too far away. 6 from the same manufacturer in
7 ALJYOUNG: Okay. 7 Ohio.
8 MR. DAUGHTERY: And we don't 8 And all of our -- it's
9 want to go no further north than 9 set up just like our ambulances
10 what we've got right here. This 10 are. | mean, we mirrored them
11 isour expansion area, and we're 11 to -- for the ease of the drivers
12 not going anywhere else except in 12 and our attendants, paramedics and
13 that corner right there. 13 al. Youcangetinonevehicle
14 ALJYOUNG: Canyoutel us 14 and the other vehicle, and it's
15 about your -- generally your 15 the same. So there'sno -- really
16 experience with business, your 16 no difference except you don't
17 driver qualifications, how you 17 have a stretcher. Y ou don't have
18 plan on screening? Just give us 18 the advanced medical equipment.
19 an overview of this business. 19 We've got basic medical
20 MR. DAUGHTERY: Dothan 20 equipment in our stretcher -- |
21 Ambulance Service hasbeenin 21 mean our wheelchair vans, which is
22 business for 45 years. We hire -- 22 licensed by the State. The State
23 everybody is paramedic and EMTS, 23 EMS Division governs that.
Page 14 Page 16
1 isregulated by the State of 1 So the only differenceis
2 Alabama Department of Public 2 there's no stretcher, there's no
3 Health, EMS Division. So we go by 3 ambulance equipment. It's
4 their rules for the screening 4 wheelchairs. Be less equipment.
5 process, all the drug policies 5 ALJYOUNG: Areyou familiar
6 that we haveto go by, all the 6 with the rules of the Commission
7 training requirements that we're 7 and understand that it's your
8 reguired to have, the continuous 8 responsibility to know the rules
9 education we're required to have. 9 and follow them?
10 So we're using what we 10 MR. DAUGHTERY: Yes, maam.
11 already had in place just on the 11 ALJYOUNG: Isthere anything
12 different type of vehicle, the 12 else you'd like to say on behalf
13 wheelchair limited-access 13 of your application?
14 vehicles. So essentially we're 14 MR. DAUGHTERY: Not redly. |
15 doing the same ambulance transport 15 mean, there's aneed, and | want
16 modeled by the State, using it on 16 tofill the need, because I'm
17 these type of transports. 17 getting too many calls.
18 And even on the passenger 18 Andl -- as| was
19 for hire, it's not going to 19 advised, I'm not going to take any
20 change. It'sthe same. We're 20 calls outside of my area, as
21 doing the same thing, just 21 Lieutenant Brenson explained to
22 passenger for hire. 22 me, till | can get my license.
23 ALJYOUNG: What kind of 23 But there's lots and lots of
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Page 17 Page 19
1 people that need the transport. 1 that we have al these outlying counties
2 ALJYOUNG: Okay. They'll 2 and communities that want our service.
3 probably have some questions for 3 And | would turn it down or move it
4 yOU 0N Cross-examination now. 4 to, likefor instance, AAA Cab or Bay
5 MS. BILLINGSLEY: | do. Thank 5  Limo to do those transports. Because |
6 you, Y our Honor. 6  couldn't do the for hire at the time.
7 CROSS-EXAMINATION 7 But I've bought five more vehicles.
8 BY MS.BILLINGSLEY: 8  Sowe'rein the position now to do for
9 Q. Mr. Daughtery, I'm Dana Billingsley. 9  hire. Andon top of al our other
10 Were you not aware that you had to 10 contracts.
11 have acertificate from this Commission 11 Q. But, Mr. Daughtery, | mean, you did
12 to provide nonemergency medical 12 advertise in the Dothan Eagle back in
13 transport? 13 Jduly --
14 A. | have my nonprofit. | obtained that 14 A. Yes, maam.
15  when | started business. But the 15 Q. -- of thisyear that you were providing
16 for-hire part was no. 16 service.
17 And they -- Lieutenant Brenson 17 A. Yes, maam.
18  explained that if | was going to do for 18 Q. Didyou not?
19 hire out of the city limits of Dothan 19 A. Yes, maam.
20 and continuous city limits, | would have 20 Q. Soyou were providing service?
21 to. Sowe haven't been doing it. 21 A. Wewould, but we didn't.
22 But the people are calling. And | 22 Q. Wdll, that's not what the article says.
23 hateto tell somebody | can't pick you 23 A. Oh, | understand. That's exactly the
Page 18 Page 20
1 up becauseit's against the law. 1 way that Mr. Brenson approached it too.
2 Q. But your testimony isthat you didn't 2 Q. That's not what the article says.
3 know it. You'vebeenintheambulance 3 A. Andthat'swhy | applied. Wewas doing
4 businessfor 45 years and -- 4 the application process.
5 A. Ambulance. 5 Q. Somy question to you is, were you
6 Q. Butyoudidn't -- you didn't know that? 6  providing for-hire service without a
7 You've been in the Dothan area that 7 certificate from the Commission?
8  long, and you did not know you had to 8 A. Not at that time.
9  haveacertificate? 9 Q. Haveyou ever?
10 A. | have acertificate -- 10 A. Yes, wehave. In Dothan.
11 Q. Isthat your testimony? 11 Q. Outsidethe city limits.
12 A. --for my -- for nonprofit certificate. 12 A. No. Inthecity limits of Dothan.
13 | obtained that. 13 Q. I'masking you have you ever outside the
14 Q. | understand that. 14 city limits.
15 A. | was not going to do passenger for 15 A. No, maam. I've been approached. I've
16 hire. | was approached to do passenger 16 been approached in her town, Ms. Law --
17 for hire. 17 not Lawhorn. I'm sorry. Warhurst. And
18 There was a complaint registered to 18 | tell them the same. | can't doit,
19  me-- read to state -- Lieutenant 19 and there's other peopleto call. Them,
20 Brenson investigated the complaint. And 20 forinstance, and AAA Cab.
21 | wasnot doing the complaint that was 21 MS. BILLINGSLEY: Y our Honor,
22 registered. And | explained how my 22 if | need to enter thisas an
23 businessisand where we were at, but 23 exhibit, I'm happy to. But |
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1 wanted to show the witness -- and 1 they had about three months ago to offer
2 thisis aresponse from Express 2 nonemergency wheelchair transport to
3 Medical, dated September the 30th, 3 medical-related destinations -- it can
4 filed in response to arequest for 4 aso providetrips to hair appointments,
5 adeclaratory ruling. And it has 5 weddings, family events, grocery
6 appended to it an article from the 6  shopping, and other destinations.
7 Dothan Eagle, dated July the 8th, 7 Q. Okay. It was added about three months
8 2011 8  ago.
9 And I'm happy to enter it 9 A. Uh-huh.
10 if | need to. 10 Q. Isthat correct?
11 ALJYOUNG: Areyou just going 11 Soreally back asfar as May of 2011
12 to useit to question him? 12 y'dl had aready started providing this
13 MS. BILLINGSLEY: Yes, | am. 13 service?
14 ALJYOUNG: It'suptoyou 14 A. No. | wasdoing my for nonprofit
15 whether you want to enter it or 15 gtatus, which | got in April.
16 not. 16 Q. That's not what this says.
17 MS. BILLINGSLEY: Okay. | 17 A. Wewere providing wheelchair
18 think | probably will. 18  transport -- nonemergency wheelchair
19 ALJYOUNG: Okay. 19 transport service, which it says --
20 A. Andalso at Lieutenant Brenson's 20 Q. Right.
21 request, we pulled the article. And 21 A. -- gtarting in April, when | got my for
22 onceitrun, hetold me-- he advised me 22 nonprofit.
23 what | needed to do. And we stopped the 23 Q. Soyou started in April. But you
Page 22 Page 24
1 program. 1 weren't doing it just for nonprofits; is
2 MS. BILLINGSLEY: Thiswould 2 that correct?
3 be Exhibit 1, Y our Honor. And 3 A. Yes, | was. No. | was.
4 then I'll givethisto you for the 4 Q. That's not what this says.
5 record. 5 A. It says| started three months ago
6 Q. Mr. Daughtery, would it befair to 6  nonemergency transport.
7 represent that thisis an article from 7 Q. Right.
8  the Dothan Eagle, at dothaneagle.com, 8 A. Whichiswhat | was doing and what I'm
9  published on July the 8th, 2011, 9  dtill doing.
10 entitled Wheelchair Bound have New 10 Q. So you were doing nonprofits for
11 Travel Option. Isthat correct? 11 appointments, weddings, family events,
12 A. Yes, maam. 12 grocery shopping, and other
13 Q. Okay. Andif you look down, about the 13 destinations?
14 third paragraph, what does that say? 14 A. No. It saysto medical facilities-- is
15 Would you read that for the record? 15 theway the article reads.
16 A. Thiswhole paragraph? 16 Q. But I'm asking you what you were doing.
17 Q. Uh-huh. 17 A. Wewere picking people up at hospitals,
18 A. Related -- 18  nursing homes, taking them to doctor
19 Q. That oneright there. 19 appointments, dialysis treatments,
20 A. Thewhole paragraph or just the line? 20 cancer treatments, so forth and so on.
21 Q. Owner/operator, Jerry -- Joe Pilcher. 21 Q. If I wereto provide awitnessto say
22 A. Joe Pilcher, whose family has beenin 22 that they have seen you outside the city
23 business since 1965, said the service 23 limits of Dothan, would that change your
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1 testimony in any way? 1 MS. BILLINGSLEY: Correct,
2 A. No. Becausethat'strue. 2 Y our Honor.
3 Q. Soitistrue? 3 ALJYOUNG: Andit aso has
4 A. Yes. Becausewe pick up people and take 4 the article and aletter with the
5 themfrom all of our facilitiesin 5 article; isthat correct?
6  Dothan all over Alabama. 6 MS. BILLINGSLEY: Yes, Your
7 ALJYOUNG: Areyou going 7 Honor.
8 to -- are you going to let me mark 8 ALJYOUNG: And another
9 that? 9 advertisement?
10 MS. BILLINGSLEY: Oh, I'm 10 MS. BILLINGSLEY: Yes, Your
11 sorry, Your Honor. 11 Honor.
12 Q. Mr. Daughtery, let me ask you this 12 ALJYOUNG: Okay. All right.
13 question. You mentioned in your 13 I'm sorry. Now you can continue.
14 testimony that you were wanting to 14 Q. Soyou'vetransported to Andalusiatwo
15 provide transportation -- or that you 15 timesand where else?
16 had been providing transportation from 16 A. Pike Manor in Troy. At least once that
17 Covington and Pike County. 17 | remember.
18 A. No, maam. 18 Q. But you're not seeking authority in
19 Q. What did you say about Covington and 19  either one of those counties?
20 Pike County? 20 A. No. Not for hire.
21 A. No, maam. We transport -- we have 21 Q. How many -- how many trips have you
22 transported from the hospitals to those 22 provided as Pilcher's?
23 counties, which we do every day. 23 A. Sincewe started?
Page 26 Page 28
1 Q. AsPilcher's Wheelchair Service? 1 Q. Uh-huh.
2 A. Wevebeen to Andalusiatwiceto the 2 A. Over athousand.
3 nursing home, and we've been to Pike 3 Q. AndI'm not talking about your for
4 Manor onetimethat | can recall. 4 nonprofit. 1'm talking about your other
5 ALJYOUNG: Let meinterrupt 5 trips.
6 you. 6 A. Oh. Couldn't be more than 50. Because
7 A. Asawheelchair. 7 | have about three regular clientsin
8 ALJYOUNG: Let meinterrupt 8  town that wetake two or threetimes a
9 just amoment and ask a question 9  week.
10 about this. Do you just want -- 10 Q. Isthat within the city limits?
11 MS. BILLINGSLEY: No, Your 11 A. Yes, madam.
12 Honor. 1I'd like the whole -- the 12 Q. Of Dothan?
13 whole thingin. 13 A. Yes, maam.
14 ALJYOUNG: Okay. So-- 14 Q. What do you charge for those trips?
15 MS. BILLINGSLEY: | should 15 A. They doit by the hour. Soit's $65 an
16 have stuck that on the front page. 16 hour. Becausethey want -- basically
17 ALJYOUNG: Okay. All right. 17 renting the truck and the van -- | mean,
18 So I'm going to stamp it on the 18  thedriver and the van for -- to get
19 front, then. 19 their hair done or whatever they want to
20 And | show that that's 20 do. | mean, whatever they want to do.
21 your opposition to arequest for 21 Q. Why would you need a paramedic and an
22 declaratory rule in your motion to 22 EMT to transport peopleto funerals or
23 dismiss? 23 grocery storeor hair appointment?
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1 A. Toprovide -- the people that were -- 1 hour, well rent it for the hour. Or if
2 likeeven my people, client -- group 2 youjust need to go from A to B, it's $3
3 clients, like elderly people that arein 3 amile
4 whedlchairs, they like the knowing that 4 Q. Andyou're going to staff those with an
5  we cantake care of them if they have 5  EMT and aparamedic?
6  something happen to them. 6 A. Yes maam.
7 And, actually, we've had two 7 Q. At $65 an hour?
8  instances so far where one person was 8 A. Yes, maam.
9  having a heart attack and the other one 9 Q. And you think you're going to sustain
10  washaving astroke. And we were able 10  thebusiness at that rate?
11 to say, okay, we've got a problem. Call 11 A. Wdll, | know | can.
12 and get an ambulance and get them to the 12 Q. Haveyou filed atariff yet with the
13 hospital and the people like that. 13 Commission for itsreview?
14 Q. Let meask you this. How can you afford 14 A. No. | talked to -- | can't remember his
15 tohavean EMT and a paramedic on board 15 name. | didn't talk to Mr. Williams
16 and only charge $65 an hour for your 16 yet. It was somebody with the court.
17 service? 17 Hold on. Not Mr. Johnson.
18 A. I'mvery efficient. That'sthe easiest 18 ALJYOUNG: Scott Morris?
19  waytoputit. 19 A. Walter Thomas.
20 Q. But thetruthis, you can't sustain that 20 ALJYOUNG: Scott Morris?
21 atthat rate. 21 MR. DAUGHTERY: It was
22 A. Yes, maam. I'm making money. 22 something with a"T".
23 Q. Within the city limits of Dothan. 23 ALJYOUNG: Walter Thomas?
Page 30 Page 32
1 A. Oh,yes. Yes. Oh. If | --to-- 1 MR. DAUGHTERY: Wéll, maybe it
2 that'swhy | -- like the Pike Counties 2 was Walter Thomas. About the
3 and al those outlying areas. It's not 3 tariff. Hetold meto wait till
4 practical. Theonly way it would be 4 the hearing and then talk to
5  practical isto put a business over 5 Mr. Williams about the tariff.
6  there-- physical businessthere. And | 6 ALJYOUNG: Wéll, you talked
7 haveno intention or desire to do that. 7 to somebody at the Commission.
8 Q. But when you go to Henry, Geneva, Dale, 8 MR. DAUGHTERY: Walter
9  and Coffee County, what is your rate 9 Thomas. Walter Thomas.
10  going to be? 10 ALJYOUNG: You think it was
11 A. That's-- Medicaid paysfor all those. 11 Walter Thomas?
12 All right. Now, for hire, it's 12 MR. DAUGHTERY: Yes, maam.
13 dtill going to be the $65 an hour. 13 ALJYOUNG: Okay. He'sthe
14 Q. Thoseareadll -- let me put the caveat 14 secretary of the Commission. |
15 in. All of my questions concern your 15 don't -- he would normally send
16 for hire. 16 you to somebody else.
17 A. For hire. Okay. 17 MR. DAUGHTERY: Becausel was
18 Q. Your present application that you have 18 -- yeah. | wastaking about the
19 pending before the Commission. 19 application process. And he said
20 A. Sixty-fivedollarsan hour for -- hourly 20 Mr. Williams would be handling
21 chargeor $3 amile. 21 that tariff part. To-- oncel do
22 Q. Or $3amile? 22 this-- well, if | getit, to
23 A. Yes. Whichever -- if you want it by the 23 catch up with him about the tariff
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1 part. 1 Q. Butyou -- but they are providing
2 Q. Will you only be transporting wheelchair 2 nonemergency medical?
3 passengers? Wasthat your testimony? 3 A. | don't know if he'sdoing it anymore.
4 A. Yes, maam. 4  Hesays-- telsmehe'snot. Because
5 Q. Soyou're not going to take any 5 hehelped me get started. And for for
6  ambulatory passengers at al? 6  hire, | don't know. He sayshe's not,
7 A. Not unlessthey -- for instance, you 7 you know, since he don't want to do it.
8  want to ride with your mother or 8 Hewantsmetodoit. That'sjust him
9  whatever. Well take one passenger to 9  telling me.
10 Gowith them. Becauseal we haveisan 10 Q. Areyou aware that Express Medical
11 extrapassenger seat. 11 Transportersis providing servicein
12 And | -- like for instance, I'm not 12 your area?
13 going to have any desireto get a 13 A. Yes.
14 12-passenger van or nothing like that. 14 Q. How about Lawhorn Transport?
15 All we seek to do isto take care of the 15 A. Yes, maam.
16 wheelchair people and the limited 16 Q. How isyour operation set up between
17 mobility people. Andit's hard to get 17 Pilcher's and Dothan Ambulance Service?
18  inand out of vehicles. 18 When somebody --
19 But we have one passenger that can 19 Let me ask you this. Do you have a
20 beincluded in the extra seat. 20 1-800 telephone number set up?
21 Q. Do you know how many other nonemergency 21 A. No. Wehaveacentra dispatch. We've
22 medical transportersthere arein your 22 got loca phone numbers. You useit to
23 area? 23 call likeyou call your house.
Page 34 Page 36
1 A. Onethat | know of. Let merephrase 1 Q. Allright.
2 that. Thereisone other doing it. And 2 A. Wedon't have -- we don't do 800
3 | don't--asfar as| know, he'sunder 3 numbers.
4 thetaxi license. AAA Cab. But | don't 4 Q. Andwhen someone calls, how do you
5 know how -- he'sgot avan, and he does 5 answer the phonefor Pilcher's?
6  trangports. | don't know how or why or 6 A. It's Dothan Ambulance Service,
7 nothing. 7 Incorporated.
8 But | know | haven't seen afor-hire 8 Q. And then -- so when they call, they're
9  passenger typethat I'm applying with 9  calling Dothan Ambulance Service?
10 hisnameonit. 10 A. That's correct.
11 Q. What about -- 11 Q. And then how do you handle the call from
12 A. Sincel started the for-hire part. He 12 there?
13 expressed he -- that'sfine. He don't 13 A. Tell mewhat you need, and then wel'll
14 want nothing to do with it anyway. He's 14 dispatch the truck.
15 tired of doing it. He wantsto get out 15 Q. Out of the same business office?
16 of it. 16 A. Yes, maam.
17 MS. BILLINGSLEY: Wéll, I'm 17 Q. Inwhose name are your vehiclestitled?
18 going to object to that hearsay 18 Thetwo vehicles you talked about
19 testimony. 19 previously.
20 A. Oh, I know. | mean, that's just what me 20 A. Dothan Ambulance Service, Incorporated.
21 and him talked about. 21 Wadll, dl five of them are Dothan
22 Q. What about triple -- | mean, Dothan Cab? 22 Ambulance, Incorporated.
23 Q. You havefive vehicles?

23 A. Same-- it's the same company.
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1 A. Justtaking delivery of -- since the 1 It'sasimple processfor meto take
2 application process, we went to five. 2 thisnew venture to know how muchit's
3 Q. And what -- and they're all E-250s? 3 going to cost me to operateit.
4 A. Yes, maam. 4 Q. Butyou have -- you have more than five
5 Q. All havelifts? 5  vehiclesfor ambulance service; isthat
6 A. Yes, maam. 6  right?
7 Q. Have you had any meetings with people 7 A. | have 14.
8  outside the Dothan area about providing 8 Q. So how areyou going to organize your
9 your services prior to filing this 9  trips? | guessmy question is, aren't
10 application? 10 you going to be turning down alot of
11 A. Thefor hire? No. 11 trips?
12 Q. Yes. 12 A. No, maam.
13 A. Just for the nonprofit. 13 Q. If I call and --
14 Q. How about Ms. Morrison? 14 A. Thefor hire-- | mean, for hire now,
15 A. Morrison? 15 yes. | mean, | have no choice.
16 Q. Do you know who that is? 16 Q. Yes, for hire. That'swhat I'm talking
17 A. No. I'd haveto -- | don't deal with 17 about --
18  thenames. | just deal with agencies, 18 A. | have no choice.
19 home cares, hospices. 19 Q. --isfor hire.
20 The people we transfer -- there's 20 A. Once-- if | can get my authority, | can
21 very few people | know. | know direct 21 doit. It'snot aproblem.
22 customersin Dothan, which isthree 22 Q. Andyou're going to turn down
23 pretty -- they're pretty regular. 23 ambulatory?
Page 38 Page 40
1 That'sredly -- | mean, it'stoo 1 A. | don't want to do ambulatory. I'm
2 many -- there's way too many namesto 2 focusing on the same people that I'm
3 keep up with. 3 going to be transporting on ambulance
4 And | don't deal with that. | don't 4 eventualy on the wheelchair side and
5 deal with the dispatch. | don't deal 5  themtheaccess. | have no desireto do
6  with sending the calls out or the 6  walking passengers, for instance, or
7 hilling, for that matter. 7 taxi type of service.
8 Q. Do you know how the dispatch works? 8 Q. Soyou'regoing to sharedrivers, you're
9 A. Youcal. They ask you what you need. 9  going to share employees, you're going
10 You need awheelchair transport to the 10  to share dispatch, you're going to share
11 doctor, for instance. Get your name, 11 everything with Dothan Ambulance; is
12 address, what time, and we'll go pick 12 that correct?
13 youup. 13 A. We'rejust al one and the same. Yes,
14 Q. How -- | mean, how do you plan to be 14 maam.
15 profitable taking somebody from Dothan, 15 Q. Areyou aready approved by Medicaid?
16 Alabamato UAB in a one-person capacity 16 A. Yes, maam.
17 vehicleall day long? 17 Q. How much notice are you going to require
18 A. Because | know how to do it 18  acustomer to give you before they can
19  economicaly. I've been running the 19 utilize your service?
20 ambulance part for 20 years. And I've 20 A. Just call me. | mean, the soon -- but
21 donethe business part. | know how much 21 thefarther in advance, the better.
22 it cost to operate to the penny the 22 But, | mean, we're 24 hours aday, seven
23 vehicles, payroll, taxes, everything. 23 daysaweek.
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1 Because I'm -- I'm not changing the 1 Q. Noinsurance payer --
2 way | operate business. We'rea911 2 A. No. Asfar asl canfind, theres no
3 typebusiness. Sowetreat -- do the 3 insurancethat will pay. There are some
4 same business model. 4 peoplewho have policies that they can
5 If you call, I'm going to come pick 5  file afterwards to recoup the loss.
6  youup. If there'sareason why | can't 6 So likeif | picked you up and took
7 pick you up right this exact minute, 7 youto the doctor, there's people that
8  well tell you why and then we'll make 8  have-- 1 guessit'slike Aflac. I'm
9 it happen. 9  notredly surewhat it is, because |
10 Q. Do you have the required general 10 don't doit for them.
11 liability insurance that the Commission 11 Q. Okay.
12 rule providesfor in Rule 4.3? 12 A. But asfar asany other insurance, no.
13 A. Yes, maam. 13 Medicareisnot interested. Blue Cross
14 Q. Andyou have workers compensation for 14 isnot interested. None of them.
15 your employees? 15 Q. Theinsurance pay, you would not be
16 A. Yes, maam. 16 authorized to make those trips right
17 MS. BILLINGSLEY: | don't have 17 now?
18 any further questions, Y our 18 A. The-- well, see, I'm going from -- to
19 Honor. 19 the doctor's appointments from nursing
20 ALJYOUNG: Any staff 20 homesis pretty much al | do.
21 cross-examination of the witness? 21 Say | go to the nursing home to pick
22 MR. WILLIAMSON: I'vegota 22 youup. Takeyou to doctor whomever.
23 couple of questions, if | could. 23 Most of those nursing homes are going to
Page 42 Page 44
1 ALJYOUNG: If you'll just 1 pay forit. Thereissome--
2 come up. State who you are so 2 Q. Waéll, when you say nursing home is going
3 it's on the record who's asking. 3  topayforit--
4 MR. WILLIAMSON: Donald 4 A. Yes
5 Williamson, PSC staff. 5 Q. -- doesthenursing --
6 CROSS-EXAMINATION 6 A. See, I've got contracts with all of the
7 BY MR. WILLIAMSON: 7 nursing homes to do transports.
8 Q. Onthetripsthat you're currently 8 Q. Wall, does nursing homes have the
9  operating or conducting under for 9  federal 501(c) tax exemption?
10 nonprofit, who pays for those different 10 A. All of oursin our -- because they're
11 trips? 11 al -- most al of them are Medicaid
12 A. Medicaid is probably going to be number 12 providers. And most all of them are

=
w

one. Hospiceisgoing to be pretty

14 closeto Medicaid. I've got every

15 hospital inthe area

16 Q. I'mtalking about the onesthat you're
17 currently --

18 A. Medicaid is predominant.

19 Q. But who else would be paying?

20 A. That'swhat | was going through. It's
21 likel'vegot al the hedlth

22 departments, Alabama Rehabilitative
23 Services, every hospital.

13 Medicaid --

14 Q. Wéll, they may provide Medicaid, but
15 that'snot all they provide for them.

16 A. | mean, that's -- that's how they're

17 getting their money. Because that's why
18  most of them are Medicare patients. The
19  onesthat are Medicare patients, the

20  facility isresponsible for taking care

21 of their bills. So they haveto pay me
22 totakethem to their appointments.

23 Q. Oh, yeah. | guesswhat I'm getting at
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1 s, that doesn't fall under the 1 Q. (BY MR. WILLIAMSON) Weéll, areyou
2 for-nonprofit authority, and | think 2 transporting them under your
3 you're mistaken on thinking that it 3 for-nonprofit authority, though?
4 does. 4 A. Not readly, because it's the ambulance
5 A. |l wasgoing by what I'm told by coming 5 contract.
6  uphere-- |1 mean, calling up here. 6 MR. WILLIAMSON: That'sall
7 See, | have contracts with the facility 7 I've got.
8  todoall transports for them. 8 MR. DAUGHTERY : It'skind of
9 MR. WILLIAMSON: One other 9 messed up.
10 thing. | guess| want to ask you 10 ALJYOUNG: It seemslike
11 aquestion, maam. 11 maybe we're having a hard time
12 (Off the record) 12 finding wherethelineis.
13 MR. WILLIAMSON: All right. 13 There'salot of gray -- maybe
14 That'sall I've got. 14 bleeding into gray areas. And
15 MR. DAUGHTERY: If | could 15 that's what -- what | think
16 add. | guess -- because we're an 16 everybody hereistrying to
17 ambulance service, the State EMS 17 find --
18 division regulates stretcher and 18 MR. DAUGHTERY: That'swhy |
19 wheelchair transports per my 19 consulted with --
20 license. 20 ALJYOUNG: -- whereall the
21 So we're providing 21 different parts are.
22 patient care to these people while 22 MR. DAUGHTERY: -- EMS
23 we're going to the doctor's 23 division. | didn't ask him to
Page 46 Page 48
1 office, tothedialysis. Like 1 come. He said he would have
2 dialysisfor instance. That'sa 2 came. But | felt likel could
3 big one for these facilities. 3 explainitto you. Becauseitis
4 ALJYOUNG: Isthisall within 4 defined in there wheelchair -- how
5 the city limits? 5 to do wheelchair transports, the
6 MR. DAUGHTERY: Yeah. Most 6 types of wheelchairs, locking
7 every one of them are. | mean, 7 mechanism, the vehicles.
8 we've got -- two people has got to 8 Everything is defined.
9 go to adoctor in Columbus now for 9 And aswe're providing
10 some procedure they had done, and 10 patient care -- which is what
11 one goes to Birmingham once a 11 were doing --
12 month for a surgery they have 12 ALJYOUNG: Evenifit's
13 performed. But they're patients 13 nonemergency?
14 at these nursing facilities. 14 MR. DAUGHTERY: Oh, yes.
15 So by -- Gary Mackey at 15 Basiclife-- it'scalled basic
16 State EM S states -- evenin the 16 life transport, which is
17 rules, it's defined wheelchair and 17 nonemergency. Not advanced life
18 defined stretcher. And, see, 18 support. That'swhy | say our
19 we're providing patient care, and 19 vehicles -- the wheelchair
20 we have to document everything 20 vehicles are basic life support
21 according to State rules for these 21 transport vehicles by the State
22 people. It'snot like | pick you 22 EMS laws.
23 up and give you money. 23 And we're providing

FREEDOM COURT REPORTING (205) 397-2397





DOTHAN AMBULANCE d/b/aPILCHER'SWHEELCHAIR TRANSPORT 13
Page 49 Page 51
1 patient care. That's why we have 1 The ambulance contracts |
2 EMTs and paramedics on there and 2 have with all the facilitiesis
3 basic life support equipment, 3 for transportation by the
4 oxygen, and, you know, anything to 4 ambulance side, which goes under
5 do CPR with. AEDs. We maintain 5 the EMS rules -- Department of
6 all the biohazard policies just 6 Public Health rules.
7 like that. 7 ALJYOUNG: All right. And
8 We're HIPAA compliant, 8 I'm looking at --
9 private health information. All 9 MR. DAUGHTERY: Togo for the
10 that stuff is part of the EMS 10 for hire was because the people
11 division, and that's the way | 11 were reguesting to go to the
12 operate that. 12 for-hire events.
13 I've been approached for 13 ALJYOUNG: Andwhat you're
14 the for hire because people just 14 asking for is not -- the way your
15 want to use us to take Grandmato 15 application reads -- it'sjust,
16 the funeral or church or family 16 common carrier by motor vehicle
17 reunion or whatever the case may 17 intrastate commerce over regular
18 be. 18 routes in the transportation of
19 ALJYOUNG: Let meask you 19 passengers and their baggage
20 this question. What's the 20 between all the pointsin the
21 difference in what you've been 21 counties of Henry, Houston,
22 doing in taking Grandma -- instead 22 Geneva, Dale, and Coffee and, two,
23 of to have her hair done or to the 23 from pointsin one above --
Page 50 Page 52
1 funeral, you're taking her to the 1 MR. DAUGHTERY: Yes, maam.
2 doctor or to dialysis? Or where 2 ALJYOUNG: --to pointsin
3 do you -- where does that fall 3 Alabamareturn.
4 in-- 4 MR. DAUGHTERY: Yes, maam.
5 MR. DAUGHTERY: According to 5 For instance, the Birmingham -- |
6 Gary Mackey -- 6 was approached two weeks ago. A
7 ALJYOUNG: -- withthe 7 lady wanted to go to Birmingham,
8 service that you -- the authority 8 which | told her other agenciesto
9 that you have and the authority 9 call because, you know, | couldn't
10 that you're seeking and the 10 doit. And that was actually for
11 authority you've been operating 11 hire, paying me to take her to
12 under? Tell me where that would 12 Birmingham.
13 fall. 13 ALJYOUNG: Butyou're still
14 MR. DAUGHTERY: All right. 14 only -- even though you're not
15 The for nonprofit was for the 15 just nonemergency medical, you're
16 Medicaid vouchers. For the-- a 16 not -- I mean, you're al kinds
17 lot of these nursing homes are 17 of -- passengers and baggage.
18 Medicaid patients. So the 18 You're still going to -- you plan
19 Medicaid agency, nonemergency 19 on limiting yourself to wheelchair
20 transport, pays me to transport 20 bound?
21 them to their doctors 21 MR. DAUGHTERY: Yes, maam.
22 appointments and their dialysis 22 That's the clientele we want to
23 treatments and such as that. 23 take care of.
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1 ALJYOUNG: Butyou're not 1 because it's not going to pay for
2 necessarily taking them to 2 it. And they're still going to
3 nonemergency medical. You're 3 have to go to these places.
4 taking them -- 4 And then onthe side, |
5 MR. DAUGHTERY: That's going 5 can take them to dinner, you know,
6 to be -- 6 help them out. 1'd hate to be
7 ALJYOUNG: -- wherever they 7 stuck at home and couldn't go
8 want to go? 8 nowhere all the time either.
9 MR. DAUGHTERY: That's what we 9 But really that's what
10 want to expand to. 10 we're seeking for, | mean. That's
11 ALJYOUNG: Okay. 11 all.
12 MS. BILLINGSLEY: Your Honor, 12 ALJYOUNG: Okay. Go ahead
13 may | ask another corresponding 13 for redirect -- recross.
14 guestion? 14 RECROSS-EXAMINATION
15 ALJYOUNG: Let meseeif he's 15 BY MS. BILLINGSLEY:
16 through with -- 16 Q. Mr. Daughtery, | do -- | want to clarify
17 Areyou finished with 17 for therecord that -- | mean, do you
18 anything else that you'd like to 18  understand that your for nonprofit -- a
19 say, more or less, to clear 19 hospiceisnot afor-nonprofit
20 anything up that she asked on 20  organization. Do you understand that?
21 cross? Because she has some more 21 A. That's correct.
22 questions. But we'll let you 22 Q. A doctor's office is not a for-nonprofit
23 finish that before we move on. 23 organization, correct?
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1 MR. DAUGHTERY: Not that | can 1 A. Uh-huh.
2 think of. | mean -- and the 2 Q. A hospita is not afor-nonprofit
3 reason why -- I'll tell you why 3 organization; isthat correct?
4 we're getting the calls, is these 4 A. Southeast Alabama --
5 people that are in these 5 Q. Thereare some. There are some. But
6 wheelchairs have lots of medical 6  generaly speaking, they're for profit.
7 problems. They're alot more 7 A. Half and half.
8 comfortable with -- and | would be 8 Q. | guess my question -- my question to
9 too -- having atrained medical 9  youis, doyou understand that just
10 person to help me. 10 because Medicaid provides reimbursement
11 | mean, it'staken off 11 that you can't transport under your
12 pretty good. There'salot of 12 for-nonprofit certificate?
13 requests for it. That'swhy | 13 A. Yes.
14 know I'm going to get alot of 14 Q. But that's precisely what you've been
15 cals, and that's why afuture 15 doing; isn't that correct? Since
16 expansion for more vehicles. 16 April.
17 And then, also, | can see 17 A. Toafew elderly ladiesin town. Yes.
18 by dealing with Medicare and 18 Q. But that's -- have you been providing
19 insurance, Medicare is going to 19 transport to Hartford Nursing Home?
20 cut back payments again, which is 20 A. Yes, maam. | have acontract to do
21 going to put people in abind to 21 transport for Hartford Nursing Home.
22 where they're not going to be able 22 Q. When you say you have a contract, that's
23 to -- can't use an ambulance, 23 with Dothan Ambulance, for ambulance
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1 service? 1 ALJYOUNG: Canyoutell us
2 A. And wheelchair per the State EMSrules. 2 where the State rulesare? I'm
3 Q. But that's not under for nonprofit. 3 not familiar. I'm sorry.
4 A. That'sright. It'san ambulance 4 MR. DAUGHTERY: It's--
5 contract. The for nonprofit isfor the 5 Q. If you'redispatching a vehicle that
6  Medicaid patientsto get -- pay for 6  saysPilcher's Wheelchair Transport,
7 their transports from Hartford 7 that isnot pursuant to your contract
8  Headlthcare to the doctor. 8  with Hartford Nursing Home, isit? You
9 Q. When you transport to UAB asyou just 9  should still be dispatching a vehicle
10 mentioned, what are you transporting 10 that just says Dothan Ambulance; is that
11 under? 11 correct?
12 A. It would be under ambulance. 12 A. Yes. They say Dothan Ambulance on all
13 Q. Let meask -- let me ask this question. 13 of them.
14 Maybethisisthe question to ask. 14 Q. But you told me aminute ago that you
15 A. That'swhat the lady wanted to do. | 15 were dispatching avehicle that said
16 can'tdoit. Unlessshewantsan 16 Pilcher'swheelchair Transport.
17 ambulance. 17 A. And Dothan Ambulance, Incorporated.
18 Q. That's the question I'm going to ask 18 If Hartford calls -- I'll redirect
19 you. 19  that whole deal. If the state Medicaid
20 A. Yes. 20 agency calls me -- which they do.
21 Q. When you transport, for example, to 21 They're going to send me avoucher. And
22 Hartford Nursing Home for nonemergency 22 then the voucher says go to Hartford
23 medical, what vehicle are you 23 Hedlthcare and pick up miss whoever,
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1 dispatching? 1 take her to doctor whoever, and take her
2 A. Ifit's-- the Medicaid is going to pay 2 back to Hartford Hedlthcare. | haveto
3 forit, it will be awheelchair van. If 3 havefor nonprofit status to obtain that
4 it'sthe ambulance contract, it's going 4 type of transport.
5  tobeanambulance. 5 Now, you call me from Hartford. Say
6 Q. But you don't have the authority to do 6  Ms. Jones needs to go to doctor whoever
7 that, not even under your for 7 tomorrow. That's the ambulance.
8  nonprofit. 8  Becausethat goes back to the -- it'sa
9 A. Medicaid required meto have afor 9  patient that's requiring treatment. And
10 nonprofit to pay me under Medicaid 10  they haveto use usto do that by
11 vouchersfor the nonemergency 11 Medicarerules.
12 transports. AlabamaMedicaid Agency. 12 Part A rules state they have to pay
13 Now, | go to Hartford -- | goto all 13 for that person to have their
14 these nursing homes -- 14 treatments. They contract with usto do
15 Q. But you say you're doing it -- 15 thetransports back and forth. Because
16 A. --taking people back and forth -- 16  they can't operate the ambulance side of
17 Q. -- pursuant to your contract. But 17 every nursing home. | mean, it's not
18  you're not doing it pursuant to your 18  practical.
19 contract because the contract is for 19 Q. | think the question we all haveis--
20 Dothan Ambulance for emergency ambulance 20 A. | know where you're going with the
21 service, not for wheelchair 21 question.
22 transportation. 22 Q. -- how are you transporting nonemergency
23 A. It'sinthe Staterules. Yes,itis. 23 medical transport under Pilcher's
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1 pursuant to your contract with these 1 A. Yeah. Butit'sambulance and
2 other -- with these other healthcare 2 wheelchair. It specifiesin both.
3 entities? You can't -- you can't do 3 Q. Okay. | guessl'vegot aquestion. Are
4 it 4 you planning on operating your
5 A. Asl stated, the Alabama Medicaid Agency 5 wheelchair vans under Pilcher and under
6  callsmewith the transport. They send 6  Dothan Ambulance?
7 methevoucher. | take the transport, 7 A. Heresthe --
8  send the voucher in, she paysit. 8 Q. The same van under both?
9 When you call for the ambulance, 9 A. It's Dothan Ambulance, Incorporated.
10 you're going to get an ambulance. 10 Pilcher'swheelchair thing come up
11 Because| have a contract with these 11 because there was a confusion. And as
12 facilitiesto do transportation for 12 meand Mr. -- Lieutenant Brenson
13 thesefacilities. 13 discussed and he saw what the confusion
14 Q. Butit'sonly for the ambulance. 14 would be -- isthey all look alike.
15 A. Ambulance. 15 So there was a confusion that --
16 Now, see here, all these rules that 16 well, | didn't need an ambulance. Well,
17 gpecifiesthe types of vehicle, industry 17 it'snot an ambulance. It'sa
18 standard wheelchair locking device, 18 wheelchair transport vehicle.
19  industry standard stretcher device, | 19 So then it was brought up -- all
20 mean, it'sall written in here. 20 right. Let'sdo, you know, Pilcher's
21 Emergency transports, advanced life 21 Wheelchair Transport. So -- and even
22 support transports, basic life support 22 the State said that, because it would be
23 transports, emergency -- 23 misrepresenting -- | would be
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1 ALJYOUNG: If youwill, could 1 misrepresenting you, the public, that
2 you tell me -- just give me the 2 you see avehiclethat says Dothan
3 cite on that. 3 Ambulance. He said put something that
4 MS. BILLINGSLEY: I think it's 4 saysPilcher's Wheelchair Transport or
5 the health department rules. 5 Wheelchair Transport to say, okay, it's
6 MR. DAUGHTERY: It'sthe 6  awheelchair transport, not an
7 Alabama Department of -- Alabama 7 ambulance.
8 Department of Public Health, EMS 8 Theresarulein here that actually
9 and trauma division. And Gary 9  statesthat, misleading statements.
10 Mackey is the assistant director. 10 Q. Okay. | think you're getting the
11 Dennis Blair isthe director. 11 Commission rules and the ambulance rules
12 | spoke with Gary Mackey, 12 confused -- or mixed up.
13 which | speak to him alot 13 Y ou're planning on operating the

14 anyway. And he explained to me --
15 because -- actualy, | had to talk

16 to him about doing for the oxygen,
17 becauseit'samedical device. He
18 said it's aready covered in the

19 rules. Whichit'sin here.

20 RECROSS-EXAMINATION

21 BY MR. WILLIAMSON:
22 Q. Excuse me. Arethoserulesto operate
23 the ambulance?

14 same vehicle under Pilcher and under

15 Dothan Ambulance?

16 A. That'swhat Lieutenant Brenson -- we
17 talked about. And | talked to

18  Mr. Thomas aso -- isthat to do -- we
19 need it both ways.

20 Dothan Ambulance Service owns the
21 business. But -- because the State

22 wantsit to say wheelchair transport or
23 medical device transport to specify that
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1 jtisnot an ambulance. Something says 1 A. Toprovidetransportation. Yes, sir.
2 therethat, okay, thisis awheelchair 2 Q. For the ambulance side of it?
3 transport vehicle. | had to do that 3 A. Yeah. Wéll, we don't have awheelchair
4 because-- s0 it not be misleading. 4 company.
5 So if you saw it and you think, oh, 5 Q. Wédll, what's Pilcher?
6  that'san ambulance, I'min trouble -- 6 A. That'swhy Lieutenant Brenson said also
7 and then cometo find out it's not an 7 the same as the State EMS was telling
8  ambulance. It'sjust awheelchair 8  me. | need to specify for hire; that
9  trangport. That's his-- theway he 9  thisisdoing business as Pilcher
10 explained it to me. 10 Wheelchair Transport.
11 And then Lieutenant Brenson said | 11 Q. Under those contracts you have with the
12 needto haveit onthis. That'swhy I 12 nursing homes, are you going to use the
13 filled it out thisway. 13 Pilcher Wheelchair van?
14 Dothan Ambulance Service, 14 A. Probably -- well, for the nonprofit,
15 Incorporated ownsall this. But to 15 therewill be occasions. Yes. It's
16 gpecify it's Pilcher's Wheelchair -- 16  going to be. Becausefor the state
17 doing business as Pilcher's Wheelchair 17 Medicaid agency, | haveto have a --
18  for the for-hire wheelchair. 18  that type of vehicle.
19 Q. Areyou going to be using these vans 19 Q. Doesthe contracts with the nursing
20  that you've got listed on your 20 homes state anything about for
21 agpplication to make ambulance or 21 nonprofit?
22 contract trips? 22 A. That'sfor the Alabama Medicaid Agency,
23 A. Yes. There'saneed. 23 to get them -- for them to pay for these
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1 Q. Sothey're going to be operating under 1 patientsto be transported.
2 Dothan Ambulance and Pilcher's? 2 Q. | guessI'm just wanting you to
3 A. For thefor hire. Pilcher's Wheelchair 3 understand. The only thing you can
4 Transport. 4 transport -- or the only transport you
5 ALJYOUNG: They're going to 5 can make under your for nonprofit are
6 be operating under both authority 6  for agencies, organizations,
7 -- if you got this authority, 7 ingtitutions that have the Federal 501
8 you'd be using them to operate 8  tax exemption.
9 what you're seeking here and for 9 A. AlabamaRehab Services. All those we do
10 what you've been operating using 10 for them. Yeah.
11 them for? 11 Q. But nursing homes normally don't.
12 MR. DAUGHTERY: Yes, maam. 12 A. That'swhy -- the Medicaid --
13 ALJYOUNG: Both pieces. Is 13 nonemergency Medicaid transport
14 that what you're asking? 14 service. That'sthe for nonprofit.
15 MR. WILLIAMSON: Well, not 15 That'swhy | had to get that -- for them
16 realy. 16 to pay for those patients. Or inthe
17 ALJYOUNG: I'm sorry. 17 nursing home.
18 MR. WILLIAMSON: And maybe, 18 Q. Okay. And you're transporting those?
19 you know, I've got just aweird 19 A. Onthe-- onthevan.
20 way of looking at this. 20 Q. Arethere any non-Medicaid patients that
21 Q. But you've got contracts with the 21 you'retransporting?
22 nursing homesthat -- I'm assuming for 22 A. No. Therewouldn't -- there wouldn't
23 the ambulance side of your company. 23 be. Becausethat would be part of the
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1 nursing home contract, which would be on 1 state rehab service required me of that

2 theambulance. 2 too. And the health department. So

3 ALJYOUNG: Soif they're non 3 those-- which | guessisall the same

4 Medicaid, you transport them in an 4 pocketbook anyway.

5 ambulance under that contract -- 5 MR. WILLIAMSON: That'sall.

6 MR. DAUGHTERY: Yes. 6 ALJYOUNG: Anything else?

7 ALJYOUNG: -- withthe 7 MS. BILLINGSLEY: No, Your

8 nursing home instead of under -- 8 Honor.

9 MR. DAUGHTERY: Yes. Because 9 ALJYOUNG: Anything else you
10 -- 10 want to add before we move to your
11 ALJYOUNG: --inthevan 11 witness?

12 under the nonprofit? 12 MR. DAUGHTERY: No, maam.
13 MR. DAUGHTERY: Yes. Because 13 ALJYOUNG: Okay. Sodoyou
14 their Medicare rules states they 14 have awitness you'd like to
15 have to pay for them to be taken 15 cal?
16 care of -- the patient. 16 MR. DAUGHTERY: Sure.
17 Thefor hire-- to get 17 MS. CULP: 1 think we about
18 thefor hireis actually -- they 18 covered it.
19 do for-hire passenger stuff. | 19 ALJYOUNG: Areyou goingto
20 mean, that'sit. 20 call awitness or not?
21 We're not creating a new 21 MR. DAUGHTERY: No. Shewas
22 business. Not starting a 22 just going to state the need she
23 brand-new operation that's going 23 has. She helps senior centers.
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1 to be over here by itsside. It's 1 ALJYOUNG: Wdll, | would

2 to meet the needs that I've been 2 recommend that if you have a

3 reguested under -- | mean, people 3 witness asto need, that your

4 calling me to do passenger for 4 witness as to need should

5 hire. 5 testify. Because they're going to

6 MR. WILLIAMSON: | think I'm 6 want to ask her questions too.

7 through. | keep looking at what 7 All right. You've

8 he's been doing and not what he's 8 been -- already been sworn. So if

9 wanting to do. And since he 9 you'll state your name and
10 understands -- 10 business.

11 MR. DAUGHTERY: Yeah. We're 11 ELAINE CULP

12 wanting to move into the passenger 12 The witness, having first been duly
13 for hire. | had to get the for 13 sworn to speak the truth, the whole truth
14 nonprofit because the Alabama 14 and nothing but the truth, testified as

15 Medicaid nonemergency transport 15 follows:

16 division has to have the for 16 MS. CULP: Elaine Culp.

17 nonprofit for the wheelchair van, 17 ALJYOUNG: Andwheredo you
18 for them to pay for those 18 work?

19 transports. 19 MS. CULP: Abbeville Fire and
20 Q. | just wanted to make sure that you're 20 Rescue.

21 awarethose are the only onesyou can 21 ALJYOUNG: Okay. | guessgo
22 transport. 22 ahead with what you came -- if you
23 A. Yeah. That'sright. Which, | mean, the 23 want to ask her questions or if
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1 you -- let her know whereitis 1 But | can tell you that
2 you want her to testify to. 2 thereis agreat need out there
3 MS. CULP: What | camefor is 3 for it, especialy in Henry County
4 that, in Henry County, we have no 4 where there is no public
5 public transportation, where | 5 transportation and there is also
6 work. 6 no hospitalsin the county. And
7 And the nursing home 7 that's --
8 actually stopped me one day and 8 ALJYOUNG: Doesthat conclude
9 asked me about transport for -- 9 your testimony?
10 they have, | believe -- 10 MS. CULP: I'mtéling you
11 MS. BILLINGSLEY: I'm going to 11 thereisagreat need. Yes,
12 object to hearsay evidence, Y our 12 maam.
13 Honor. 13 And | understand the
14 ALJYOUNG: Sustained. You 14 comfort that the people would have
15 can only -- you can only testify 15 with medically trained personnel
16 asto what you know personaly, 16 making the transport, with the
17 not what somebody else said to 17 people that | was approached about
18 you. 18 transporting myself.
19 MS. CULP: Okay. Thenyour -- 19 ALJYOUNG: Doesthat conclude
20 ALJYOUNG: What your 20 your --
21 experienceis. 21 MS. CULP: Yes, maam.
22 MS. CULP: | realize that 22 ALJYOUNG: You'll have some
23 thereisaneed. And | was 23 Cross-examination.
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1 approached about was there away 1 MS. BILLINGSLEY: Thank you.
2 that | could transport someonein 2 CROSS-EXAMINATION
3 my personal vehicle. This person 3 BY MS.BILLINGSLEY:
4 isinawheelchair. 4 Q. Ms. Culp, I'm DanaBillingsley.
5 They wanted to know if | 5 What is your position with Abbeville
6 could come up with some type of 6  Fire/Rescue?
7 service to provide transportation 7 A. I'man emergency medical technician.
8 for these people to doctors visits 8 Q. Okay. Soyou actualy ridein the
9 and things like that. 9  vehicles?
10 Now, some of these may 10 A. Yes, maam. Twenty-two years.
11 not be always in awheelchair, but 11 Q. Okay. Great.
12 some of them cannot step up into 12 Have you ever heard of Express
13 vehicles easily. So they were -- 13 Medical Transporters?
14 this particular person would have 14 A. Yes, maam.
15 been better off torideina 15 Q. Do they provide transportation in Henry
16 wheelchair. | don't have such a 16 County?
17 vehicle. 17 A. 1 would not know that.
18 So | got to looking and 18 Q. Haveyou ever seen them?
19 found out that there is a great 19 A. No, maam.
20 need for this service. But this 20 Q. Haveyou ever seen Lawhorn Transport?
21 person also had tremendous medical 21 A. InHenry County?
22 needs and required oxygen. | 22 Q. Uh-huh.
23 can't provide that either. 23 A. | have.
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1 Q. Haveyou seen AAA Cab in Henry County? 1 for transportation with other
2 A. No, maam. 2 facilities, other carriers. | don't
3 Q. Haveyou seen Dothan Cab in Henry 3 know. They may have -- they may have
4 County? 4 calledthiscarrier. I'm not sure.
5 A. No, maam. 5 Q. Youdon't know who they contacted?
6 Q. Okay. 6 A. I'mnot who -- I'm not for sure who they
7 A. | don't think they could afford it. 7 contacted. But they did advise me that
8 Q. When you talk about a need, is your -- 8  theonethat they contacted, that the
9  isyour -- isyour opinion on need based 9  costwastoo great. That they needed a
10 on the one experience that you relayed 10  serviceat areasonable rate, because
11 tous? 11 most of these people are on fixed
12 A. No, maam. There have been more. In 12 incomes.
13 fact, | actualy considered going into 13 Q. If they're on fixed incomes, they would
14 the business myself, looking into it. 14 Dbe probably reimbursed by Medicare or
15  Sol wasvery interested in coming 15  Medicare; isthat correct?
16 today. 16 A. No, maam. They were not.
17 Because | was approached by alady 17 Q. They're not?
18  in Headland who gave me alist of 45 18 A. No, maam. None of these peoplein the
19 names of people that need transport back 19 45 nameswere Medicaid patients.
20 and forth to doctors visits, but cannot 20 Q. Okay. Okay.
21 dfford -- and they told me that they had 21 A. They were people that need transport,
22 checked out specifically -- they had -- 22 but need it at areasonable rate.
23 oneor two of them had -- 23 Q. Who did you refer them to?
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1 MS. BILLINGSLEY: I'm going to 1 A. I didn't. They just wanted to know
2 object to the hearsay. 2 could I help them, was there any way.
3 ALJYOUNG: Wéll, theonly 3 So | -- | did not refer them to
4 problem is you asked her. 4 anyone. | just advised that | did not
5 MS. BILLINGSLEY: Okay. All 5  know of aservice that was available at
6 right. 6  thetimethat could do it.
7 ALJYOUNG: You asked her how 7 Q. When you say that, in your opinion,
8 she knew -- how she knew. 8  people are more comfortable with a
9 MS. CULP: | was going to say. 9  medical personin avehicle while
10 Yeah. How -- | mean, how else -- 10 they're being transported, what kind of
11 ALJYOUNG: So she'strying to 11 training are you assuming asfar as
12 tell you now. 12 medical personnel is concerned?
13 MS. CULP: Pardon me. But how 13 A. | would say at least abasic EMT or
14 else can | know if it's not 14 either you could have a nurse.
15 because | was asked? 15 Q. What about advanced life support -- |
16 ALJYOUNG: Well, thereare 16 mean, advanced Red Cross training and
17 other ways you could know. But 17 that kind of thing?
18 she asked you how you knew. | 18 A. | don't think that that would -- Red
19 think we knew we were headed this 19 Crosstraining would necessarily
20 way. 20 qualify. Because alot of these people
21 MS. CULP: Right. 21 that arecallingme-- and | have-- I'm
22 ALJYOUNG: Sowhat -- 22 going to be honest. | have transported
23 somein my personal vehicleto help them

23 A. And they expressed that they had checked

FREEDOM COURT REPORTING (205) 397-2397





DOTHAN AMBULANCE d/b/aPILCHER'SWHEELCHAIR TRANSPORT 21
Page 81 Page 83

1 gettoadoctor'soffice. 1 not transported anyone unsafely or
2 A lot of these people have special 2 anyone with special needsin my
3 needs. They may be COPD patients, which 3 vehicle.
4 ischronic obstructive pulmonary 4 Q. Butyoudon't-- but it wouldn't be your
5  disease. A lot of them are -- could 5  testimony that an EMT would be required
6 be-- 6  to help somebody -- to transport someone
7 | have one lady that approached me. 7 who has difficulty just getting in and
8  She'sacancer patient. She hasvery 8  out of the vehicle?
9  fragile bones. You haveto be-- and 9 A. It dependson why.

10  she's more comfortable with someone 10 Q. Or who iswheelchair bound?

11 medically trained. Because shefeels 11 A. Wéll, | would say sometimes, yes, it

12 likethey know how to get her in and out 12 would beto their advantage. They know

13 of avehicle. 13 how to handle those people.

14 The COPD person felt like if he had 14 Q. Butit'snot --

15 at least an emergency medical technician 15 A. | personally do.

16 with him, that if something went wrong, 16 Q. Butit'snot arequirement. But you've

17 that that person would know what to do 17 personaly --

18  to--if hisairway needed clearing. 18 A. It'snot areguirement.

19  And that they would know what to do 19 Q. -- transported these peoplein

20 until he got help -- we could get help 20 vehicles?

21 tohis-- 21 A. It'snot arequirement.

22 Q. But you've transported these peoplein 22 No. | have not personally

23 your own personal vehicle and did so 23 transported anyone that iswheelchair
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1 safely? 1 bound. Please make sure you get that
2 A. Not those two people. No, maam. 2 correct.
3 Q. Butyou'vetransported other people -- 3 Q. Areyou aware that Medicaid does require
4 A. | havetransported -- 4 acertain level of training in order to
5 ALJYOUNG: Let meclarify. 5  obtain reimbursement through Medicaid?
6 Did you not transport them or was 6 A. No, maam, | wasn't. That'snot my end
7 it not safely? 7 of the-- | don't do billing. | take
8 MS. CULP: | have 8  careof patients.
9 transported -- just not -- COPD or 9 MS. BILLINGSLEY: | think

10 the cancer people that had special 10 that's all the questions | have.

11 needs, no, maam. | have -- 11 ALJYOUNG: Okay. Isthere

12 ALJYOUNG: You have 12 anything else that you'd like to

13 transported them? 13 say?

14 MS. CULP: No, maam. | have 14 MS. CULP: 1 just think

15 transported like my aunt who has 15 that -- | personally believe that

16 problems. But she's not -- she 16 they are offering a service that

17 doesn't require oxygen or anything 17 isgreatly needed in our area.

18 like that. 18 And that if they're looking into

19 | also transported a 19 going to the private sector to

20 friend of hersthat has trouble 20 help them, | think that would be

21 getting in and out of avehicle. 21 great too.

22 Someone that | could just help. 22 ALJYOUNG: Okay. You're

23 But no, maam. | have 23 excused, then, if we don't have
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1 any other questions for you. 1 oneand have worked my way through it,
2 MS. BILLINGSLEY: | don't. 2 learning al that | can and trying to do
3 ALJYOUNG: Do you have any 3 everything the right way for two years.
4 other witnesses? 4 Q. What was the previous business entity
5 MR. DAUGHTERY: No, maam. 5  that you all developed?
6 ALJYOUNG: Protestants, do 6 A. PODS.
7 you have any witnesses? 7 Q. And what isPODS?
8 MS. BILLINGSLEY: 1do. | 8 A. It'samoving and storage company.
9 would call Janice Warhurst. 9 Q. Okay. Sothose are the onesthat we see
10 ALJYOUNG: Allright. 10  all thetimethat say P-O-D-S on them?
11 Ms. Warhurst has been previoudly 11 A. Yes, maam.
12 sworn. 12 Q. That was your company?
13 MS. WARHURST: Yes, maam. 13 A. Yes, maam.
14 ALJYOUNG: Just state your 14 Q. What'sthe nature of your involvement
15 name and who you're with and your 15 with Express Medical on aday-to-day
16 position there for me. 16 basis?
17 JANICE WARHURST 17 A. I run all the day-to-day operations,
18 The witness, having first been duly 18 with the help of my second in command.
19 sworn to speak the truth, the whole truth 19 Q. All right. And soyou're going to be
20 and nothing but the truth, testified as 20 generally familiar with the company's
21 follows: 21 financial condition, with its day-to-day
22 MS. WARHURST: Janice 22 operations, its equipment, its services,
23 Warhurst. I'm with Ala-Three, 23 itsterritory?
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1 EMT, and I'm one of the owners. 1 A. Yes, madam.
2 DIRECT EXAMINATION 2 Q. Whereis Express Medical actively
3 BY MS.BILLINGSLEY: 3 providing service within the state?
4 Q. Ms. Warhurst, EMT is your shorthand for 4 A. We provide service basically from the
5  Express Medical Transporters; is that 5 Tennessee border to the Florida border,
6  correct? 6  from Mississippi to Georgia.
7 A. Thatiscorrect. 7 Q. Do you have statewide authority?
8 Q. Andwhat isthe address of the principle 8 A. Yes, maam, | do.
9  business office for the company? 9 Q. All right. Where are your business
10 A. 1715-A Pleasant Grove Road, Dolomite, 10  officeslocated?
11 Alabama35061. 11 A. | have an office in Birmingham, which is
12 Q. All right. And how long have you been 12 theaddress| just gave. | havean
13 with the company? 13 officein Montgomery, onein Mobile, and

14 A. Weveowned it alittle over two years.
15 Webought it in July of '09.

16 Q. What isyour -- can you give the

17 Commission abrief description of your
18 background?

19 A. My background -- I've had a business for
20 45years. My husband -- | worked with
21 him on the side with a business that

22 he'shad for over ten years.

23 And basically | got thrown into this

14 onein Ozark.

15 Q. All right. And how long have you had
16 the Ozark office?

17 A. | think that we did our deal back in

18 June-- end of May, beginning of June.
19 Q. All right. But you transported in that
20  areapreviously? Youjust didn't have
21 an office established in an area?

22 A. Right. Right. Right. Wewerein

23 Montgomery County. We've -- Lowdes
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1 (sic), Butler, Pike. We bought clients 1 We have wheelchair vans that the
2 dl the way to Dothan from Montgomery. 2 majority of them hold two wheelchairs,
3 Q. Soyour Birmingham service area 3 with two passengers. And we have mini
4 encompasses a number of counties. And 4 vansthat hold up to five passengers,
5 thenyou have your Ozark service area, 5 depending on the size.
6  your Montgomery service area, and your 6 Q. And how many drivers do you have?
7 Mobile service area? 7 A. | have atotal of 32 drivers.
8 A. Yes, maam. 8 Q. How long has the company been providing
9 Q. And those are the primary areas where 9  nonemergency medical transport in the
10 you transport? 10  date?
11 A. Yes, maam. 11 A. Since we bought the company two years --
12 Q. How many vehicles do you have? 12 alittle over two years prior to that.
13 A. Wehave atotal of 52. 13 Q. And before that, the predecessor entity
14 Q. Do you have the capability of 14 was providing those services?
15 dispatching those vehicles statewide, 15 A. Tento 12 years, | believeit was.
16 wherever they're needed? 16 Q. How many transports do you estimate
17 A. We have adispatch center that is 17 you're providing -- can you give us an
18  |ocated in Birmingham. We also have a 18 estimate statewide on either amonthly,
19 call center in Birmingham. We have a 19 weekly, however you want to do it,
20  system that we use where we can dispatch 20 basis?
21 anywhere through the phone system that 21 A. Weare probably doing in excess of over
22 wehavefor our drivers. 22 3,000 runs a month within the state
23 Q. When you say that you're providing 23 right now.
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1 nonemergency medical transportation, 1 Q. Do you have any idea how many you're
2 what doesthat entail for you? Where 2 providing in the Houston County area?
3 areyou transporting people? 3 I'll putitthat way. Or Ozark.
4 A. We pick people up. Wetake them to 4 A. Weare probably doing -- let me just
5 doctors appointments. We take them to 5  clarify this. When we say atrip,
6  thehospital. What -- cancer, dialysis, 6  that'soneway.
7 radiation treatments. We do al of it. 7 We're doing anywhere from, 1'd say,
8  If they need to go to the drug store, we 8  40to 75 trips aday, depending on the
9  takethem tothe drug store. 9  need. Whether it'sadialysisday or
10 For hire we do, taking them to 10 they're going for their cancer
11 different things. Weddings, funerals. 11 treatment.
12 Any -- anywhere that they need to go, we 12 And the big thing thereis that we
13 provide that service. 13 can afford -- we can offer the service;
14 Q. Isthat both ambulatory and 14 that when the people cal in today, we
15 nonambulatory? 15 can pick them up. We have the ability
16 A. Yes, mdam. We do both. 16  todothat.
17 Q. All right. Andwhat kinds of vehicles 17 Q. Isthat number of transports increasing?
18  do you have to transport? 18 A. Yes,itis. Every week we're getting
19 A. We have three sprinters, which handle 11 19  more and more people.
20 passengers and two wheelchairs. And if 20 Q. Sodo you get requests from Henry
21 weremove one of the seats, we can get 21 County?
22 three wheelchairsin, sometimes four, 22 A. Yes, maam.
23 and with five passengers at that point. 23 Q. Andyou serve Henry County?
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1 A. Yes, wedo. 1 peoplearelow income. They can't
2 Q. Geneva? 2 affordtodoit. They had asked ataxi
3 A. Yes, maam. 3 cabservicetodoit, but it wasjust so
4 Q. Dae? 4 much out of their range that --
5 A. Yes, maam. 5 ALJYOUNG: If youwill, keep
6 Q. Coffee County? 6 your testimony to what you know
7 A. Yes. 7 personally, not what -- your
8 Q. And Houston County? 8 conversation with someone else.
9 A. Yes, maam. 9 MS. WARHURST: Oh, okay.
10 Q. Do you aso have contracts with any 10 A. All right. Sowe talked with her and --
11 other entities to provide transport? 11 about having a meeting and doing it on a
12 A. With nursing homes and stuff? 12 basisto where everyone can afford it.
13 Q. Yes. Andinsurance providers or 13 And they werewilling -- Ms. Morris said
14 other -- 14 they werewilling to work with us and
15 A. We have acapitated rate insurance 15 havethe members set up their
16 policy. And their home officeisin 16 appointments so that they could all go
17 Birmingham. 17 together, you know.
18 But we transport them as far down as 18 They dont wanttogoina
19  Dothan and asfar up asright to Fort 19  wheelchair van because -- she said that
20 Payne, near Tennessee. 20 shedoesn't want to go in one because it
21 Q. People who have VIV A insurance? 21 makes her feel too old. So they like
22 A. Yes, maam. 22 theideaof going in the sprinter.
23 Q. Accessto Care? 23 And they would make their
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1 A. Accessto Care. 1 appointments so that we could take a
2 Q. Logisticare? 2 group, so it would be financially
3 A. Logisticare. Wedo -- can | add to 3 affordable for the group.
4 that? 4 Q. Do you provide these services 24 hours a
5 Q. Yes 5  day, seven days aweek?
6 A. Wedo STOPS, wedo MSN, Accesson Time. 6 A. Yes, maam, we do.
7 All of those. 7 Q. What are the restrictions you have on
8 Q. Andyou are Medicaid approved? 8  your authority?
9 A. Yes, maam, we are. 9 A. | don't know of any restrictions | have.
10 Q. What'sthe -- what's the general nature, 10 Q. You can't -- you can't do structured
11 if you know, of the tripsthat you've 11 transportation, can you?
12 been asked to provide down in the 12 A. No, maam. No, maam. Weareinthe
13 Houston County, Henry, Geneva, Dale 13 process of -- thereésaclassat --
14 area? 14 we've checked into what we can send all
15 A. Wedo -- wework for alot of nursing 15 of our driversto. And oncethey pass
16 homes down there. We've been approached 16 that class, then we would be qualified
17 by aMs. Morris out of Headland who has 17 todo stretcher.
18 45t0 49, | think it was, members within 18 Right now that's just not something
19 their community and their church. And 19  that | fed that | want the company in
20 themayor was involved on this also. 20 to.
21 Ms. Morris started it up. 21 Q. Haveyou observed Pilcher Wheelchair
22 And she called usin for usto try 22 Transport vehicles anywhere outside the
23 and work something out. Because the 23 Dothan city limits?
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1 A. Yes, maam. 1 atus, telling usto get away from his
2 Q. Where and when have you seen those 2 nursing home, quit taking pictures of
3 vehicles? 3 hisvans. And for 45 minutes this man
4 A. Pilcher was at -- | was over at Hartford 4 followed us around.
5 having ameeting with Les, the 5 And he also called my -- got the
6  administrator of Hartford Nursing and 6  number off of our van. Called the home
7 Rehab. Andthey werethere. They had 7 officeand wanted to talk with me. And
8  two vansthere -- Pilcher vans -- 8  thegirlswould not give him my cell
9  picking up members. 9  phone number. They said that they would
10 Dale Medical and aso Pri Med. Dale 10 take his number and have me call him,
11 Medicd isin -- near Ozark. But Pri 11 whichthey did.
12 Med, right on St. Andrews, in Ozark was 12 | called him back, and he was
13 thePilcher van also. 13 verbally abusive for 45 minutes on my
14 Q. And what wasthe time frame? A month 14 phone, telling mewhat | could and |
15 ago? Two months ago? 15 couldn't do; that | had to stay out of
16 A. A month and a half ago for Hartford, 16 Dothan; that he would make sure that |
17 just acouple of weeks ago for Pri Med, 17 never worked in Dothan, and he would
18  and Dale, I'm -- | can't remember the 18 cometo Ozark and put me out of
19  exact timeframe. Butit's been within 19 business. Because he'sabull dog and
20 thelast couple of months. 20 hewasgoing to bein my face.
21 Q. Haveyou had any conversations with 21 Q. You've not had any further conversations
22 anybody at Pilcher's regarding their 22 with anybody at Pilcher's since that
23 services? 23 time?
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1 A. Yes, maam. 1 A. |tried calling --
2 Q. Who have you spoken with? 2 Q. Mr. Daughtery.
3 A. Joey Pilcher. 3 A. Scott. Thank you. Which we could not
4 Q. And what was the nature of that 4 make contact. He was out of town and
5  conversation? 5 then| wasout of town.
6 A. Wewere out -- we were out looking at 6 But | also got a phone call afew
7 different facilities. Our tracking 7 weeksago for -- one of our members
8  system and the way we dispatch, we can 8  needed a stretcher patient picked up in
9  have points of interest on our map, so 9  Bonifay, Florida. And that isout of
10 that when -- and we follow our vans 10 our range.
11 everywherethey go. 11 So | called Joey personally, because
12 And we -- | was out taking pictures 12 | know they can do stretcher, to verify
13 of different facilities within the 13 that he could go out of stateto do
14 Dothan area and Ozark, al around here, 14 something like that. And he assured me
15 spthat we could put thosein as points 15 that he could. | gave him thelady's
16 of interest. Hospitals and that type of 16 name, and she was going to give him a
17 thing. 17 call to do the work.
18 And we pulled over to the side of 18 Q. How have you expanded the size of the
19  theroad and was taking a picture of 19  company since 2009?
20  Extended Care nursing home in Dothan. 20 A. We have doubled in vehicles and probably
21 And Mr. Pilcher came driving up behind 21 doubled in employeesaso. It'sheena
22 us, jumped out on the running board of 22 druggle. It'sbeen astruggle.
23 hisvan, and started yelling obscenities 23 Q. Wasthe company in a depressed state
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1 when you took it over in 20097 1 company's profits?
2 A. Yes, maam. 2 A. Yes, maam.
3 Q. Soyou've had large infusions of capital 3 Q. What about employment of staff?
4 into the company? 4 A. Oh, wewould -- we would have to lay
5 A. Yes, maam. 5 people off, because we wouldn't be able
6 Q. Do you anticipate further cash 6  tokeepthem.
7 infusions? 7 Q. What kind of -- what kind of
8 A. Yes, maam. In order to grow it. 8  education -- there's been alot of
9 Q. Areyou profitable now? 9  testimony today about the level of
10 A. Not quite. Close. Close. 10 training of peoplethat are providing
11 Q. Soyou'reessentiadly till in a startup 11 nonemergency medical services.
12 mode, asif you were a brand-new 12 What's the level of training that
13 company? 13 yourequire your driversto have?
14 A. Yes, maam. 14 A. Wehave -- we put al of our drivers
15 Q. Thereimbursements that you obtained for 15 through first aid. They do CPR. They
16 thetripsthat you provide, is every 16 gothrough atraining session of putting
17 trip important? 17 people into the wheelchairs, how to
18 A. Every tripisvital to our successin 18  treat them, how to lock them down.
19 thishbusiness. 19  Sensitivity training asto the -- you
20 Q. Andit'snot just -- not just in the 20 can say onelittle thing to someone that
21 Birmingham areaor not just in the 21 might just blow them off the map. And
22 Montgomery area. It'sjust everywhere 22 spthesensitivity training is very
23 you provide service? 23 important there.
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1 A. Yes, maam. And we accommodate the 1 And also asto when you're working
2 rura areas of Alabamaalso, whichisa 2 withaclient, you -- there'sjust
3 very important part of the business and 3 certain areas you don't touch. If you
4 important to ustoo asfar asincome. 4 haveto pull abelt through, you've got
5 Q. Canyou state what the rural need is? 5  to--youtak to the member. Youtell
6 A. It'shuge, because the people have no 6  them what you're doing so they're aware
7 way of getting there and they have no 7 of what's happening. It'sal realy
8  oneto takethem. Soacompany like 8  important. Very important in how you
9  mine, it'simportant to be out there and 9  load theminto the van.
10 beableto take these people. Because 10 Q. | wasgoingtosay. Loading peoplein
11 90 percent of them don't have 11 and out of the vehicles, are you subject
12 transportation. And there's not an -- 12 toagreat deal of liability there?
13 or acab company or any other people 13 A. Yes, maam.
14 that arewilling to go the distance to 14 Q. Isthere any equipment that you have on
15 make that happen. 15 board the vansthat your drivers are
16 Q. When you go into the rura areas, do you 16 qualifiedto utilize or --
17 havethe capability of transporting more 17 A. Wedon't have any -- what are they
18  than one person at atime? 18 called? AEDs or anything like that.
19 A. Yes, maam. 19 We have amedical kit. We, you
20 Q. Doesthis application have the potential 20 know -- afire extinguisher, that type
21 tohurt your business? 21 of thing. But nothing that -- where we
22 A. It does. Very much so. 22 administer any CP -- they can do CPR,
23 Q. Would it reflect negatively on the 23 but they can't have any other type of

FREEDOM COURT REPORTING (205) 397-2397





DOTHAN AMBULANCE d/b/a PILCHER'SWHEELCHAIR TRANSPORT 27

Page 105 Page 107
1 equipment. 1 how many trips aday you havein
2 Q. Areyour drivers subject to continuing 2 the Houston County/Ozark area.
3 ongoing training? 3 And that'swas40to 75 trips a
4 A. Yes, maam. Wedo it once ayear. 4 day?
5 Q. Andyour vehiclesareregularly 5 MS. WARHURST: (Witness nodded
6  inspected? 6 head in the affirmative.)
7 A. Yes, maam. 7 ALJYOUNG: And that'sone
8 Q. You have anew local telephone number 8 way?
9  downin the Ozark area? 9 MS. WARHURST: Oneway.
10 A. We have an 800 number that's for the 10 That's the way they judge the
11 whole state of Alabama. 11 trips. Yes, maam.
12 Q. Andyou have awebsite? 12 ALJYOUNG: Andwhen you were
13 A. Wedo have awebsite. Yes, maam. 13 talking about the 45 people that
14 Q. Haveyou seen -- have you seen AAA Cab 14 somebody told you that needs some
15 transporting nonemergency medical 15 transportation, low income people,
16 patients down in the Ozark or Henry area 16 those were Henry County?
17 or any of those? 17 MS. WARHURST: No. They were
18 A. | don't -- I've only seen their 18 -- | don't know if it'sin Henry
19 facility. I've never seen one of their 19 County proper. But it's
20 cabsout and about, to be honest with 20 Headland. The City of Headland is
21 you. 21 who we met with.
22 Q. Withinthe -- thisismy last question. 22 ALJYOUNG: Allright.
23 Within the service area that the 23 MS. WARHURST: I'm not real
Page 106 Page 108
1 applicant's proposing to provide 1 good on counties. 1'm sorry. |
2 service -- Henry, Houston, Geneva, Dale, 2 just know we're everywhere.
3 and Coffee -- what's -- what are the 3 ALJYOUNG: | think you were
4 primary types of transports that you're 4 talking about Lowndes County.
5 doing in those areas? 5 MR. DAUGHTERY: It'sHenry
6 A. Wedo wheelchair. And our ambulatory 6 County.
7 hasstarted to kick in, and we're doing 7 ALJYOUNG: No. Earlier. She
8 alotin Geneva. Ambulatory. So -- but 8 was talking about --
9  mainly wheelchair right now. 9 MS. WARHURST: | cdlled it
10 And in talking with Medicaid and a 10 Lowdes, didn't I?
11 ot of the other facilities down there, 11 ALJYOUNG: It's Lowndes.
12 |ike Henry Health and Rehab and 12 MS. WARHURST: Different
13 Abbeville, they have a need for 13 areas.
14 ambulatory to be transported. So -- but 14 ALJYOUNG: That'sright.
15 right now the mgjority is wheelchair. 15 MS. WARHURST: Different
16 MS. BILLINGSLEY: Okay. 16 placesin the country is different
17 That's al the questions | have 17 sounds.
18 for thiswitness. 18 ALJYOUNG: That'sright.
19 ALJYOUNG: Let meask you a 19 That'sright.
20 couple of personal questions, and 20 MS. WARHURST: Sorry about
21 then you can ask her questions 21 that.
22 when | get through. Okay? 22 ALJYOUNG: That'show | knew
23 Y ou were talking about 23 you weren't from here, when you
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1 said that. 1 show today that the need in these
2 MS. WARHURST: But | really 2 areasis presently being met by the
3 am. | wasborn in Alabama. 3 existing carriers. For example,
4 ALJYOUNG: Allright. If you 4 the 45 people. Express Medical
5 have any cross. 5 picked it right up, and they're
6 MR. DAUGHTERY: | redly 6 running with it.
7 don't. 7 And that certainly the
8 But about the lady in 8 number of carriersthat are downin
9 Headland, thanks for taking care 9 that area to provide nonemergency
10 of her. Because she actually 10 medical transport is sufficient to
11 called me, wanting to do the same 11 meet the need in these areas. And,
12 thing. And | told her just ain't 12 therefore, we would ask the
13 no way. 13 application be denied.
14 But they do need some 14 ALJYOUNG: Anything else from
15 help. Bad. Thereain't noway | 15 anybody?
16 can take care of them ambulatory 16 (No response.)
17 people like that. 17 ALJYOUNG: Seeing that there
18 ALJYOUNG: Those arethe 45 18 isnone, I'll take this under
19 people in Headland? 19 advisement. And thishearingis
20 MR. DAUGHTERY:: Yeah. 20 concluded.
21 ALJYOUNG: And I'mthinking 21 (Proceeding concluded at
22 it might even be the 45 people 22 11:28 am.)
23 you're talking about in Headland. 23
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1 MS. CULP: Yes, maam. | 1 REPORTER'S CERTIFICATE
2 don't mind speaking up. | didn't 2 STATE OF ALABAMA
3 know her name. But when she 3 MONTGOMERY COUNTY
4 said -- Ms. Morrisis actualy the 4 I, Gwendolyn P. Timbie, Certified
5 one that called mein Abbeville 5 Court Reporter and Commissioner for the State
6 aso. 6 of Alabamaat Large, hereby certify that on
7 ALJYOUNG: Allright. You 7 Thursday, October 6, 2011, | reported the
8 don't have any other questions? 8 PROCEEDINGS in the matter of the foregoing
9 MR. DAUGHTERY: No, maam. 9 cause, and that pages 2 through 111 contain a
10 MS. BILLINGSLEY: No follow- 10 true and accurate transcription of said
11 up, Your Honor. 11 proceedings.
12 ALJYOUNG: All right. You 12 | further certify that | am neither
13 can be excused. 13 kin nor of counsel to the parties to said
14 Any other witnesses? 14 cause, nor in any manner interested in the
15 MS. BILLINGSLEY: No, Your 15 results thereof.
16 Honor. 16 This 14th day of October, 2011.
17 ALJYOUNG: Would you liketo 17
18 make a closing statement? 18 /s'Gwendolyn P. Timbie
19 MR. DAUGHTERY: I'm good. 19 AndCommissoner forthe " o o ORTER
State of Alabamaat Large
20 Thank you. 20 CCR 172, Expires 09/30/12
21 ALJYOUNG: Anything? 21 MY COMMISSION EXPIRES: 3/10/2013
22 MS. BILLINGSLEY: Your Honor, 22
23 | just think the testimony does 23
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