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October 11,2010
The Honorable Walter Thomas
Alabama Public Service Commission
RSA Union Building
100 North Union Street
Montgomery, AL 36104
RE: Verification of Subscribers’ Continued Eligibility for Lifeline/Linkup
Services - FINAL RESULTS
Dear Mr. Thomas:
Please find enclosed Valley Telephone Co., LLC, certification that it has verified its
subscribers’ continued eligibility for Lifeline services.
If you have any questions or comments, please do not hesitate to contact us.
Very truly yours,
Felix L. Boccucci, Jr.
Vice-President of Regulatory Finance
Knology, Inc., parent company of
Valley Telephone Co., LLC
1241 0. G. Skinner Drive • West Point, Georgia 31833 • Tel: (706) 645-3000 • Fax: (706) 645-0148 • www.knology.com



CERTIFICATION
Valley Telephone Co., LLC hereby certifies that it has verified its subscribers continued
eligibility in the manner acknowledged below. Valley Telephone Co., LLC further submits the
results of those verification efforts, as provided below.
_X_ FCC-compliant random survey of a statistically-valid number of
Lifeline subscribers
Sample Size: 93 # Responses: _93______
# Eligible: 80 # Ineligible: 13
Survey of entire Lifeline subscriber base
# Subscribers: # Responses:
# Eligible: # Ineligible:
Online verification system
# Eligible: # Ineligible:
Data-sharing agreement with the Alabama Medicaid Agency
# Subscribers:
# Eligible: # Ineligible:
Valley Telephone Co., LLC has notified, and based upon later results will continue to notify, all
subscribers who have been determined to be ineligible of their status, and have notified or will
notify those subscribers that they have 60 days from the date of that notice to rectify or otherwise
demonstrate their eligibility.
Felix L. Boccucci, Jr.
Vice-President of Regulatory Finance
Knology, Inc., parent company of
Valley Telephone Co., LLC


