Windstream Communications, Inc. Bettye J. Willis
1201 W. Peachtree Street, Suite 610 Regional Vice President-State Government Affairs
Atlanta, GA 30309 (0) 678.351.2049

() 501.6590.5451

bettye ] willis@windstream. com

December 10, 2012
Executive Secretary

Alabama Public Service Commission
100 N. Union Street, RSA Union

Montgomery, Alabama 36104

RE: Updated Contact Information

Dear Waliter:

windstream, gCRETAZ:
Filed

Dec12, 2012

Following is updated contact information for these Windstream companies: Windstream Alabama, LLC,
Windstream NuVox, Windstream Communication, Inc, Windstream Norlight, Windstream KDL, McLeodUSA
Telecommunications Services, Network Telephone Corp, Paetec Communications, Inc, Talk America, inc and US LEC

of Alabama.

Feel free to call me with any questions regarding this information.

Regulatory Contact: Complaint Contact:

Bettye Willis Mollie Chewning

Regional VP-State Government Affairs Supervisor - Executive Consumer Relations
Windstream Communications Windstream Communications

1201 W. Peachtree St, Suite 610 customerassistance@windstream.com
Atlanta, GA 30309 (t) 800.326.6314

{0) 678.351.2049

(c}501.690.5451
Bettye.j.willis@windstream.com
Woei.alabama.govaffairs@windstream.com

Tariffs Contact: Regulatory Reporting:

Chris Cranford wci.regulatory@windstream.com

Product Manager-Pricing & Tariffs
Windstream Communications

4001 Rodney Parham Rd

Little Rock, AR 72212

{0) 501.748.6856
Christopher.l.cranford@windstream.com

Warm regards,

Cc: Mac McArthur
Janet Conway



