WILKERSON ¢ BRYAN

WILKERSON & BRYAN, P.C.
ATTORNEYS & COUNSELORS

405 SOUTH HULL STREET
MONTGOMERY, ALABAMA 36104
TEL. 334.265.1500

DANA H. BILLINGSLEY dana@wilkersonbryan.com
August 17,2010
VIA HAND DELIVERY

Walter L. Thomas, Jr., Secretary
Alabama Public Service Commission
RSA Union Building

100 North Union Street
Montgomery, AL 36104

Re: Knology of the Valley, Inc. d/b/a Knology
General Subscriber Services Tariff
Docket No. :

Dear Mr. Thomas:

Attached hereto for electronic filing with the Alabama Public Service
Commission (“Commission™) are the following revised General Subscriber Services
Tariff pages for Knology of the Valley, Inc. d/b/a Knology: Third Revised Sheet 3 of
Section 1; First Revised Sheet 5 of Section 2; First Revised Sheet 6 of Section 2; and
Third Revised Sheet 6 of Section 6. The tariff revisions reflect an increase in directory
assistance charges and an increase in the reconnect charge after a soft disconnect for
business customers. The revisions bear a requested effective date of October 1, 2010.
The original and one copy will be filed with the Commission on today’s date.

As always, thank you in advance for your courtesies in this matter. Please direct
any questions regarding the revisions to my office.

Very Truly Yours,

WILKERSON & BRYAN, P.C.
S Dt o

Dana H. Billingsley

Enclosure
cc: Arlene Morgan



GENERAL SUBSCRIBER SERVICES TARIFF

Knology of the Valley, Inc. Section 1
d/b/a Knology Third Revised Sheet 3

S1. RATE SUMMARY

Service Section Bus. Res.
Premises Visit Charge 6 $7.00 Included in
Service Order
Charge
Public Telephone 8 S .25
Reconnect Charge 6
1) After soft disconnect $19.95 (I) $19.95
2) After hard disconnect $39.95 $39.95
. Service Order Charges 6 $17.00 $29.95
Wonder Ring I 7.13 $3.50 $3.50
Wonder Ring II Z=13 $4.50 $4.50
Wonder Ring IIT 7.13 $5.50 $5.50
Issue Date: August 17, 2010 Effective Date: October 1, 2010

Issued by: Arlene Morgan
Director of Regulatory Compliance



GENERAL SUBSCRIBER SERVICES TARIFF

Knology of the Valley, Inc. Section 2
d/b/a Knology First Revised Sheet 5

52 BASIC LOCAL EXCHANGE SERVICE

S2.12 LOCAL DIRECTORY ASSISTANCE SERVICE

A.

General

The Company furnishes a directory assistance service for the

purpose of aiding subscribers in obtaining telephone numbers.
Directory assistance charges will apply to calls to directory
assistance for telephone numbers of subscribers in the local

calling area.

Conditions

Charges for Directory Assistance Service are not applicable to
inquiries received from Public and Semi-Public telephones, nor
from hospital or hotel patient or guest rooms, nor from the
service furnished for the use of handicapped persons.

Rates

A charge is applicable for each call made to directory Assistance
with a maximum of two requests per call.

Rate per call: $1.50

S2.13 OPERATOR ASSISTED LOCAL CALLS AND LOCAL CALLING CARD SERVICE

A. General
For any Dial Calling Card Station, Operator Station or Person-To-
Person message completed within the Local Calling Area, the
appropriate service charge specified in S2.6(C) following, will
be applied except as specified in S2.6(B) following.

B. Application of Charges
L. The appropriate service charge, as specified in S$S2.6(C)

following, will be applied to each completed call except:

(a) for calls to the Company for official telephone
business,

(b) for emergency calls to agency type telephone numbers
such as to those agencies of the federal, state or
local government which have the capability and legal
authority to provide aid in emergency situations and
to any emergency medical number,

(e when the caller identifies himself as being
handicapped and unable to place the call due to his
handicap,

(d) when the caller advises he has had service trouble in
reaching the terminating number,

Issue Date: August 17, 2010 Effective Date: October 1, 2010

Issued by: Arlene Morgan
Director of Regulatory Compliance



GENERAL SUBSCRIBER SERVICES TARIFF

Knology of the Valley, Inc. Section 2
d/b/a Knology First Revised Sheet 6

S2. BASIC LOCAL EXCHANGE SERVICE

S2.13 OPERATOR ASSISTED LOCAL CALLS AND LOCAL CALLING CARD SERVICE (Cont’d)

Bs Application of Chargés (Cont’d)
1. (Cont’d)
(e) for locai eméréency ééll; from a coin station, or
(f) for station—paid calls from hotel guests.
2. The call may be billed to the originating telephone,

calling card, third number, collect, or any other Company-
approved identification number.

C. Rates And Charges

1. The following charges for operator system served local
calls apply in addition to the local dial rates:

(a) Billing Surcharges - Station-to-Station
(1) Dial Calling Card $1.00
(2) Operator $2 .50
.(3) Inmate calls originating from $1.25

correctional facilities (Automated)’
(b) Billing Surcharges- Person-to-Person Each $5.00

(¢) Operator Dialed Surcharge1 $1.25
Station-to-station operator assisted or person-
to-person operator assisted calls (excluding those
billed to calling cards) where the operator dials the
terminating number.

(d) Partially Automated Surcharge! $1.00
Station-to-station operator assisted calls where the
customer dials the terminating number.

(e) Zero Minus Charge2 $1.50 (I)
Provision of Area Code, Place Name (in what Area Code is
a city or exchange), Ring Back (caller wants call back
to test whether equipment connected to his line “rings”
when outside caller dials his number),Operator Dialing
of 800, 888, 877, 866 and 855 numbers on the caller’s
behalf; each request (one request per call)

" In addition to any applicable billing surcharge
* Applies when customer dials zero and no other digits from a local exchange wireline, requests and receives service as
described. This charge is not applied to requests originating from payphones or wireless.

Issue Date: August 17, 2010 Effective Date: October 1, 2010
Issued by: Arlene Morgan
Director of Regulatory Compliance



GENERAL SUBSCRIBER SERVICES TARIFF

Knology of the Valley, Inc. Section 6
d/b/a Knology Third Revised Sheet 6
S6. SERVICE CONNECTION CHARGES
S6.5 RATES
Residence Business
a.. Service Ordering, Each Order 529,95 $17.00
b Premise Work, Each Access Line included in “a” $7.00
és Central Office Charge
(Access Line Work) - Each Line included in “a” $11.00
d. Installation Charge
(1) Installation charges where
applicable are identified and
presented throughout this tariff
as a part of the offering of
individual items of equipment
or of service features.
e. Administration Charge
An administration charge of $30.00
will be applied to each
insufficient funds check received.
Telephone service will be subject
to discontinuance as specified in
Section 25 of this Tariff. Should
the service have been disconnected,
the applicable service connection
charges will apply.
f. Restoration & Suspension of Service
Res. Bus.
1) After soft disconnect $19.95 $19.95 (I)
2) After hard disconnect $39.95 $39.95
g. Termination Charge See specific offering
in this tariff.
h. Number Change Charge
Res. Bus.
$8.00 $8.00
i. Maintenance of Service Charge $35.00 per hour
(portal-to portal) or
fraction thereof during
normal working hours.
Issue Date: August 17, 2010 Effective Date: October 1, 2010

Issued by: Arlene Morgan
Director of Regulatory Compliance



