OLUTE

Home-Phone Service

Exceptional service at a price you can afford

February 4, 2011

Alabama Public Service Commission
RSA Union Building, Suite 850

100 North Union

Montgomery, AL 36130

Re: Absolute Home Phone Service
Domestic Violence Biennial Update - IXC

Dear Sir or Madam:

In compliance with APSC Docket Number 29878, this letter confirms that Absolute Home Phone
Service is a telecommunication service provider and does not publish directories, provide
directory assistance or customer addresses to other providers for publication in directories or
make such information available to providers of operator services.

Please feel free to contact me with any questions.

Sincerely,
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State/Federal Tax Compliance Manager
Absolute Home Phones, Inc.
sterry@absolutehomephones.com
(352) 433-2116 ext. 230

(352) 433-2907

3562 S.W. 24" Avenue Road - Ocala - FL 34471
352-895-4555 Office - 352-433-2161 Fax

www.absolutehomephone.com



