
Lance J.M. Steinhart, P.C. 
Attorney At Law 

1720 Windward Concourse 
Suite 115 

Alpharetta, Georgia 30005 
Also Admitted in New York Telephone: (770) 232-9200 
and Maryland Facsimile: (770) 232-9208 

Email: 1steinhart~telecomcounsel.com 

March 5,2010 

VIA OVEKZTIGIiT DEI.IVEKY & 
EI.ECTROKICALLY 

Mr. Walter Thomas, Secretary 
Alabama Public Service Commission 
Rm. 850 RSA Building 
100 N. Union Street 
Montgomery, AL 36104 

Re: Gulf Coast Home Phone Services, Inc. 
Long Distance and Local Exchange Service 

Dear Mr. Thomas: 

Enclosed please find for filing an original and one (1) copy of Gulf Coast Home Phone 
Services, Inc.'s (Gulf Coast) Application for a Certificate of Public Convenience and Necessity to 
Provide Telecommunications Services within the State of Alabama. This filing has been 
electronically submitted on March 5,2010 in PDF, text searchable format. 

Gulf Coast's provision of telephone service in the State of Alabama will enhance the quality 
of service available to the general public. Gulf Coast will make available to the Alabama public 
telecommunications service that will be competitively priced. Furthermore, Gulf Coast has 
identified a potential customer base in the State of Alabama which will benefit fiom the provision 
of Gulf Coast's service offerings and granting of the requested certificate will be in the public 
interest. 

I have also enclosed a check in the amount of $100.00 payable to the Alabama Public 
Service Commission to cover the filing fee, as well as an extra copy of this letter to be date-stamped 
and returned to me in the enclosed preaddressed, postage prepaid envelope. 
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If you have any questions or if I may provide you with any additional information, please do 
not hesitate to contact me. 

ast Home Phone Services, Inc. 

Enclosures 
cc: Kristen Soucy 



SECTION I 

GENERAL 

1-1 Corporate Name: Gulf Coast Home Phone Services, Inc. 

d/b/a (if applicable): 

1-2 Street: 1201 Cardinal Road 

City: Orlando State: Florida 

County: Orange Country: United States of America 

Zip: 32803 

Telephone Number: J407) 443-7607 

FAX Number: 1352) 433-2161 

Name of employee with authority to respond to Commission requests: 

FinancialIAnnual Revorts 

Name: Kristen Soucy 

Official Title: President 

Direct Telephone Number: (407) 443-7607 

FAX Number: J352) 433-2161 

Email: Kristeu@,gulfcoasthomeuhoneservices.com 

TarifVRemlatory 

Name: Kristen Soucy 

Official Title: President 

Direct Telephone Number: 1407) 443-7607 

FAX Number: J352) 433-2161 

Email: Kristen@,gulfcoasthomeuhoneservices.com 



Primarv Contact 

Name: Kristen Souce 

Official Title: President 

Direct Telephone Number: f407) 443-7607 

FAX Number: 1352) 433-2161 

Email: Kristen~,gulfcoasthomeahoneservices.com 

Other Contact 

Name: Kristen Soucy 

Official Title: President 

Direct Telephone Number: (407) 443-7607 

FAX Number: J352) 433-2161 

Email: Kristen~,),eulfcoasthomenhoneservices.com 

1-3 Types of services for which authority is requested (i.e. Local Exchange Service, Long 

Distance Interexchange Service, Long Distance Resale Service, Alternate Operator 

Services, Prepaid Service, etc.) Please include all services which the company intends to 

provide. 

Applicant requests authority to provide Local Exchange Service. LOUP Distance 

Interexchange Service and Long Distance Resale Service 

Indicate how service(s) will be provided (i.e. Facilities-Based, UNE-P, UNE) 

InterLATA Toll Resale, Limited IntraLATA Toll Resale. Interexchange Service 

with limited IntraLATA Toll Authority, and Resold and Facilities-BasedIUNE Local 

Exchange Service 

1-4 Attorney, if any: Lance J.M. Steinhart 

Address: 1720 Windward Concourse. Suite 115 

City: Alpharetta State: Georgia 

Zip: @(J@ Telephone Number: 1770) 232-9200 



1-5 Registered Agent in Alabama: Incorp Services, Inc. 

Address: 2094 Myrtlewood Drive 

City: Montgomery State: Alabama Zip: 39111 

County: Montgomery 

Telephone Number: (800) 246-2677 

1-6 Geographic area to be served: Statewide 

1-7 Anticipated date of service: Upon Certification 

1-8 States in which applicant is authorized to provide service: None 

1-9 States in which applicant is currently providing service: None 

1-10 Mechanism by which applicant intends to bill for services: Apalicant will direct bill 

customers utilizing real-time completed call detail information 



SECTION I1 

ORGANIZATION 

11-1 Type of Organization: 

a. Lndividual 

b. Partnership 

c. Corporation 

d. Other (Identify) Limited Liability Company 

11-2 If a corporation: 

a. Attach a copy of articles of incorporation and current bylaws. 

b. Nonresident corporation attach a copy of Certificate of Authority issued by the 

Secretary of State showing corporation's authority to do business in Alabama. 

11-3 If a partnership: 

a. Attach a copy of the partnership agreement. 

b. Attach a list showing name and address of all partners. 



SECTION 111 

FINANCIAL 

111-1 Attach a current certified financial statement including balance sheet, income statement, 

cash flow statement, and statement of retained earnings (if applicable). 

See copy of Financial Projection for 2010 and bank statement. 

111-2 Facilities, if any: No Facilities planned in Alabama at  this time. 

a. Attach statement describing means or method by which facility will be financed. 

(Attach copies of any agreements, commitments, or other evidence as to source 

and availability of capital funds.) 

b. Attach itemized estimated cost of proposed facilities. 

c. Attach itemized estimated operating expenses to be incurred in providing 

proposed service. 

Upon initiation of service in Alabama, Gulf Coast Home Phone Services, Inc., (Gulf 
Coast) proposes to offer resold local exchange and interexchange services, and local 
services utilizing unbundled network elements purchased from facilities-based 
carriers. Such services will be provided by utilizing the facilities incumbent local 
exchange carriers ("LECs") and other facilities-based carriers. Gulf Coast seeks 
authority to provide all forms of local exchange and interexchange 
telecommunications services including: 

Interexchange (switched and dedicated services): 
A. 1+ and lOlXXXX outbound dialing; 
B. 8001888 toll-free inbound dialing; 
C. Calling cards; and 
D. Data Services. 



Local Exchange: 
A. Local Exchange Services that will enable customers to originate and terminate 

local calls in the local calling area served by other LECs, including local dial 
tone and custom calling features. 

B. Switched local exchange services, including basic service, trunks, carrier 
access, and any other switched local services that currently exist or will exist in 
the future. 

C. Non-switched local services (e.g., private line) that currently exist or will exist 
in the future. 

D. Centrex andlor Centrex-like services that currently exist or will exist in the 
future. 

E. Digital subscriber line, ISDN, and other high capacity line services. 

Gulf Coast seeks authority to provide local exchange services throughout the State 

primarily in the areas served by BellSouth Telecommunications, Inc. d/b/a AT&T 

Alabama. Applicant's local calling areas initially will coincide with the incumbent local 

exchange carrier's local calling areas. 

The Company has no current plans to install facilities in the State of Alabama. 

Dl-3 Provide a list of the number of prospective subscribers and estimated annual operating 

revenues. 

Unknown at this time 

111-4 Provide a description any proposed or existing agreement of interconnecting service 

between applicant and any other telecommunications company. 

None at this time. Appropriate interconnectionlresale agreements will be in place 

prior to the provision of service. 



111-5 Provide a description any lease or rental contract concerning any property - (real andlor 

personal) possessed, controlled or occupied by applicant, or by any subsidiary to which 

applicant owns and in which he has a controlling interest, or any parent company of 

which he is a subsidiary. 

None in the State of Alabama at this time. 

111-6 If a subsidiary corporation, provide a list of the parent organization and submit a copy of 

most recent annual report. 

None - No annual report, privately held 

III-7 Attach statement that provides copy of three-year projected cash flow statement andlor 

market feasibility study. 

Not available at this time. 



SECTION IV 

ENGINEERING 

IV-1 Provide a statement that describes fully the facility to be provided by applicant for 

rendering the proposed service at each location, if applicable. 

Please see answer to Section 111-2 above. 

IV-2 Provide a statement that describes transmission capabilities of applicant. 

Please see answer to Section 111-2 above. 

IV-3 Attach a statement that provides the location of switching equipment: No equipment 

located in Alabama at this time. 



SECTION V 

LICENSES 

V-1 Attach a copy of each certificate, license or other operating authority applicable to 

Alabama issued to Applicant by any federal authority. 



SECTION VI 

TARIFFS 

Each applicant shall file a proposed tariff as follows: 

VI-1 The tariff must provide services and descriptions, rates or charges, rules, and regulations 

proposed by the company for Commission approval. 

(Refer to sample tariff at www.psc.state.al.us) 

Proposed interexchange and local exchange tariffs are attached hereto as 

Attachment 4. 

VI-2 The tariff must enumerating and define the classifications of service available to 

subscribers. Attach a copy of the proposed form of contract governing service to be 

furnished by applicant to its subscribers. 

A copy of the company's proposed form of customer agreement is attached. 



VI-3 Requirements as to size, form identification, and filing of tariffs. 

a. All tariffs including maps shall be in loose leaf form of size eight and one-half 

inches by eleven inches and shall be plainly printed or reproduced on paper of 

good quality. 

b. A margin of not less than three-fourths inch without any printing thereon, shall be 

allowed at the binding edge of each tariff sheet. 

c. Tariff sheets are to be numbered consecutively by section, sheet, and revision 

number. Each sheet shall show an issue date, effective date, a revision number, 

section number, sheet number, name of the company, and the name of the tariff 

and title of the section in a consistent manner. 

d. An official tariff filing (original plus ten copies) shall be made to the Alabama 

Public Service Commission: 

Overnight Delivery Address: 

Secretary 
Alabama Public Service Commission 
RSA Building 
100 N. Union Street, Suite 850 
Montgomery, Alabama 36104 

m: Applicants can elect to file an electronic copy of the application 

and tariff. Prior to submitting the tariff, contact Secretary's Office 

at 334-242-5218 to obtain approvaliauthorization. 

Secretary 
Alabama Public Service Commission 
P.O. Box 304260 
Montgomery, Alabama 36130-4260 



SECTION VII 

REPRESENTATION 

Applicant's Attorney or Representative: 

Name: Lance J.M. Steinhart 

Address: 1720 Windward Concourse. Suite 115 

City: Al~haretta State: Zip 30005 

Telephone Number: 770-232-9200 

Applicant understands that the filing of this application does not constitute nor guarantee 
operating authority. Applicant will submit any additional materials as required by the 
Commission. Applicant will also file annuallfinancial reports and pay annual inspection and 
supervision fees as required under Section 37-2-41, Code of Alabama 1975. 



OATH - 

State of Florida 

County of Orange 

Personally appeared before the undersigned, an officer duly authorized to 
administer oaths, Kristen Soucy, who first being duly sworn, deposes and states that 
helshe is the President of Gulf Coast Home Phone Services, Inc.. Applicant in this 
application, that heishe has read the same and knows the contents thereof, and that the 
statements made herein are true to the best of hislher knowledge and belief. 

n 

S scribed and sworn before me, this 19 day of be c,* ,2009. 

(SEAL) 
RAE E. PAY NE 

My Commission Expires: MY COMMISSION # OD 635337 
EXPIRES: February 24,2011 
~~ndpdTnruBudget NotUri S e ~ k e s  

AL CLEC App 



LIST OF ATTACHMENTS 

ATTACHMENT 1 ARTICLES OF INCORPORATION & BYLAWS 

ATTACHMENT 2 CERTIFICATE OF AUTHORITY 

ATTACHMENT 3 FINANCIAL INFORMATION 

ATTACHMENT 4 INTEREXCHANGE & LOCAL TARIFFS 

ATTACHMENT 5 CUSTOMER AGREEMENT 



ATTACHMENT 1 ARTICLES OF INCORPORATION & BYLAWS 



8/6/2009 1:39:15 PM P A ~ E  2/002 Fax server 

August 6, 2009 FLORIDA DEPARTMENT OF STATE 
Dw~sion oFCo~po~ations 

GULF COAST HOME PHONE SERVICES, INC. 
1201 CWRDINAL ROAD 
ORLANDO, FL 32803 

The Articles of Incorporation for GULF COAST HOME PHONE SERVICES, INC. 
were filed on August 5, 2009, and assigned document number PO9000066509 
Please refer to this number whenever corresponding with this office. 

Enclosed is the certification requested. To be official, the 
certiffcation for a certified copy must be attached to the original 
document that was electronically submitted and filed under FAX audit 
number B09000176669. 

A corporation annual report/uniform business report will be due this 
office between January 1 and May 1 of the year following the calendar year 
of the file/effective date year. A Federal Employer Identification (FEI) 
number will be required before this report can be filed. Please apply NOW 
with the Internal Revenue Service by calling 1-800-829-4933 and requesting 
form SS-4 or by going to their website at www.irs.ustreas.gov. 

Please be aware if the corporate address changes, it is the responsibility 
of the corporation to notify this office. 

Should you have questions regarding corporations, please contact this 
office at (850) 245-6962. 

Valerie Herring 
Regulatory Specialist I1 
New Filings Section 
Division of Corporations Letter Number: 909A00026956 

P.0 BOX 6327 -Tallaltassee. man& 32314 



850-617-6381 8/6/2009 1.:39:15 PM PAGE 11002 Fax Server 

C 
%# I certify the attached is a true and correct copy of the Articles of 

Incorporation of GULF COAST HOME PHONE SERVICES, INC., a Florida 
corporation, tiled on August 5, 2009, as shown by the records of this 
off ice. 

I further certify the document was electronically received under FAX audit 
number H09000176669. This certificate is issued in accordance with 
section 15.16, Elorida Statutes, and authenticated by the code noted 

The document number of this corporation is P09000066509. 

Authentication Code: 909~00026956-080609-~09000066509-111 

Given under my hand and the I 

Great Seal of the State of Florida, I 

at Tallahassee, the Capital, this the 
Sixth day of August, 2009 

Burt %. @ratnntng I 
I @ecretarp of State 



ARTICLES OF INCOFIPORATION 

OF 

GULP COAST HOME PHONE SERVICES, INC. 

The undersigned, acting as incorporator of this Corporation pursuant to Chapter 607 of 

the Florida Statutes, hereby forms a corporation for profit under the laws of the State of Florida 

and adopts the following Articles of Incorporation for such Corporation: 

P N  

The name of this Corporation shall be Gulf Coast Home Phone Services, Ino. 

ARTICLE II -PRINCIPAL OFFICE ANB MAILING ADDRESS 

The principal offw of this Corporation shall be located at 1201 Cardimal Road, Orlando, 

Florida 32803. The mailing address of the Corporation shall be 1201 Cardinal Road, Orlando, 

Florida 32803. 

ARITCLE III - CAPITAL STOCK 
. . 

The maximum number of shares of capital stock that this Corporation is authorized t6 

issue and have onManding at any one t h e  is one thousand (1,000) shares of common stock 

having a par value of One Dollar ($1.00) per share. 

ARTICLE IV - IMTIAL REGISTERED OFFICE 

The i n i i  street ad&- of the registered office of this Corporation in the State of Florida 

shall be 1201 Csrd'il Road, Orlando, FIorida 32803. The Board of D~rectom may from time to 

time move the registered office to any other address in Florida. The name of the initial registered 

agent of this Corporation at that address is Kristen Soucy. The Board of Dictors  may fkom 

time to time designate anew registered agent. 



ARTICLE V - INCORPORATOR 

The name and address of the incorpOrafoi of this Corporation cue: 

Kriiten Soucy 1201 Cardinal Road 
Orlando, Florida 32803 

ARTiCL,E VI - INITIAL BOARD OF DIRECTORS 

A. The initial number of d i i t o r s  of this Corporation shall be one (1). 

B. The number of directors may be increased or deweased &om time to time 

in accordance with the Bylaws of tAis Corporation, but shall never be less than one (1). 

C .  The name and address of the initial member of the Board of W ~ O I S ,  

who shall hold office forthe first year ofexistence of this Carporation or until her successor is 

elected or appointed and has qualified, are: 

Kristen Soucy 1201 Cardii Road 
Orlando, Florida 32803 

The general purpose for whioh this Corporation is organized shall be to conduct and 

transaot any and ail lawful business authorized or not prohibited by Chapter 607 of the Florida 

Statutes, as the same may be from time to time amended. 

ARTICLE Wr - INDEMNIFICATlOh' 

This Corporation shaU indemnify any ofticer or director, or any former officer or 

dhetor, to the full extent permitted by law. 

ARTICLE IX - DATE OF E)O[STENCE 

This Corporation shall exist perpetually, commencing on the date of filing of these 

Aaioles of Incorpo~~~tion. 



IN WITNESS WHFXEOF, the undersigned incorporator has made and subscribed these 

Having been named as regis%& agent for the above mentioned Capomtion, at the place 
designated in the foregoing Artioles of Inoorporation, I hereby accept such designation and agree 
to act in such capacity, and I firrther agee to comply with the provisions of all statutes relative to 
the proper and oomplete performance of my duties as registered agent I am familiar with, and 
accept the dMes and obligations oc Section 607.0505 of the Florida Statutes. 

Date: AUgustS-fi-2009 
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GULF COAST HOME PHONE SERVICES, INC. 

ARTICLE I - OFFICES 

SECTION 1.01. REGISTERED OFFICE. The registered office of the corporation shall 
be as provided in the Articles of Incorporation, or such other location as may be determined from 
time to time by the Board of Directors. 

SECTION 1.02. OTHER OFFICES. The corporation may also have offices at such 
other places, both within and without the State of Florida, as the Board of Directors may from 
time to time determine or the business of the corporation may require. 

ARTICLE I1 - SHAREHOLDERS 

SECTION 2.01. PLACE OF MEETINGS. Meetings of shareholders shall be held at the 
date, time and place, within or without the Sfate of Florida, stated in the noticc of meeting or in a 
waiver of notice. If no place of meeting is stated in the notice of meeting or in a waiver of 
notice, the meeting shall be held at the corporation's principal office. 

SECTION 2.02. ANNUAL MEETINGS. An annual meeting of the shareholders, 
commencing with the year 2010, shall be held durins the month of August, on a day selected by 
the Board of Directors. At the meeting, the shareholders shall elect directors and transact such 
other business as may properly be brought before the meeting. 

SECTION 2.03. SPECIAL MEETINGS. Special meetings of the shareholders shall be 
held when called by the President or the Board of Directors, or when requested in writing by the 
holders of not less than ten percent (10%) of all of the issued and outstanding shares entitled to 
vote at such meetings. Any written request for a special meeting by the holdcrs of the requisite 
number of issued and outstanding shares as prescribed in this Section 2.03 shall be signed, dated, 
and delivered to the corporation's Secretary, and shall describe the purpose or purposes for 
which such special meeting is to be held. 

SECTION 2.04. NOTICE. Written notice setting forth the date, time and place of the 
meeting and, in the case of a special meeting, the purpose or purposes for which the meeting is 
called, shall be delivered not less than ten (10) nor more than sixty (60) days before the meeting, 
either personally or by first class mail, by or at the direction of the President, the Secretary, or 
the officer or persons calling the meeting, to each shareholder of record entitled to vote at the 
meeting; provided, however, that in the event the corporation is required by law to give notice to 
persons other than the shareholders entitled to vote at the meeting, the corporation shall give 



notice to such persons in accordance with the provisions of this Section 2.04. Notwithstanding 
the foregoing, no notice of a shareholders' meeting need be given to a shareholder if either of the 
following have been sent by first-class United States mail, addressed to such shareholder at such 
shareholder's address as it appears on the stock transfer books of the corporation, and has been 
returned undelivered to the corporation: (a) an annual report and proxy statement for two (2) 
consecutive annual meetings of the shareholders; or (b) all, and at least two (2), checks in 
payment of dividends or interest on securities during a twelve (12) month period. Thc obligation 
of the corporation to give notice of a shareholders' meeting to any such shareholder shall, 
however, be reinstated once the corporation has received a new address for such sharehoider for 
entry on its stock transfer books. 

If notice is mailed, the notice shall be deemed to be delivered when deposited in the 
United States mail addressed to a shareholder at such shareholder's address as it appears on the 
stock transfer hooks or other records of the corporation, with postage prepaid. 

Notice of a meeting of the shareholders necd not be given to any shareholder who signs a 
waiver of notice either before or after the meeting. The attendance of a shareholder at a meeting 
shall constitute a waiver of noticc of such meeting and a waiver of any and all objections to the 
place of the meeting, the time of the meeting, or the manner in which such meeting has been 
called or convened, cxcept when a sharcholder objects at the begiivl~ng of the meeting to holding 
the meeting or transacting business at the meeting. Additionally, the attendance of a shareholder 
at a meeting shall constitute a waiver to consideration of a particular matter at the meeting that is 
not within the purpose or purposes described in the meeting notice, unless the shareholder 
objects to considcnng the matter when such matter is presented for consideration. 

SECTION 2.05. NOTICE OF ADJOURNED MEETINGS. When a meeting of the 
shareholders is adjourned to a different date, time or place, it shall not be necessary to give any 
notice of the new date, time or place of such meeting, if the new date, time or place of such 
iueeting is announced at such meeting before an adjournment is taken, and any business may be 
transacted at the adjourned meeting that might have been transacted on the original date of such 
meeting. If a new record date for the adjourned meeting is or must be fixed in accordance with 
Section 2.06 hereof, however, notice of the adjourned meeting shall bc given as provided in 
Section 2.04 hereof to persons who are shareholders as of the new record date and who are 
entitled to notice of such meeting. 

SECTION2.06. FIXING RECORD DATE. For purposes of determining the 
shareholders entitled to notice of a shareholders' meeting, to demand a special meeting, to vote 
or take any other action, the Board of Directors may fix in advance a date as the record date for 
any such determination; provided, however, that in no event shall the record date fixed by the 
Board of Directors be more than seventy (70) days before the meeting or action requiring a 
determination of shareholders, or a date preceding the date upon which the resolution fixing the 
record date is adopted. 

If not otherwise fixed by resolution of the Board of Directors, the record date for 
dctennining shareholders entitled to demand a special meeting is the date the first shareholder 
delivers such shareholder's demand to the corporation. 



If not otherwise fixed by the Board of Directors, where no prior action is required by the 
Board of Directors, the record date for determining shareholders entitled to take action without a 
meeting is the date the first signed written consent is delivered to the corporation pursuant to 
Section 2.12 hereof. If a record date has not been fixed by the Board of Directors, but prior 
action is required by the Board of Directors, the record date for determining shareholders entitled 
to take action without a meeting is at the close of business on the date on which the Board of 
Directors adopts a resolution taking such prior action. 

If not otherwise fixed by the Board of Directors, the record date for detennining 
shareholders entitled to notice of and to vote at an annual or special shareholders' meeting is the 
close of business on the day before the first notice is delivered to the shareholders. 

A determination of a record date pursuant to this Section 2.06 shall be effective for any 
adjournment of a meeting, unless the Board of Directors fixes a new record date, which it must 
do if the meeting is adjourned to a datc more than one hundred twenty (120) days after the date 
fixed for the original meeting. In the event that a court of competent jurisdiction orders a 
meeting adjourned to a date more than one hundred twenty (120) days after the date fixed for the 
original meeting, such court may provide that the original record date continues in effect or it 
may fix a new record date. 

SECTION 2.07. VOTMG LIST. After a record date has been fixed in accordance with 
the provisions of Section 2.06 hereof, the corporation shall prepare an alphabetical list of the 
names of all of its shareholders that are entitled to notice of a shareholders' meeting arranged by 
voting group with the address of each shareholder, and the number and class and series, if any, of 
shares held by each such shareholder. 

The list of shareholders shall he available for inspection by any shareholder for a period 
of ten (10) days prior to the meeting or such shorter time as may exist between the record datc 
and the date of the meeting and continuing through the meeting, at the corporation's principal 
office, at a place identified in the meeting notice in the city where the meeting will be held or at 
the office of the corporation's transfer agent or registrar. A shareholder or a shareholder's agent 
or attorney shall be entitled on written demand to inspect such list, subject to the provisions of 
Section 6.02 hereof, during normal business hours and at such shareholder's expense during the 
period the list of shareholders is available for inspection by the shareholders under these Bylaws. 

The corporation shall make the list of shareholders available at the shareholders' meeting, 
and any shareholder or such shareholder's agent or attorney shall be entitled to inspect the list of 
shareholders at any time during the meeting or any adjournment of such meeting. 

The list of shareholders shall be prima facie evidence of the identity of the shareholders 
entitled to exanline such list or to vote at a meeting of the shareholders. 

In the event there has been a failure to substantially comply with the provisions of this 
Section 2.07, or if the corporation refuses to allow a shareholder or a shareholder's agent or 
attorney to inspect the list of shareholders before or at the meeting as provided in this Section 
2.07, such meeting shall be adjourned until such requirements are met on the demand of any 



shareholder in person or by proxy who failed to get such access, or, if such meeting is not 
adjourned after such a demand has been made and such requirements are not met, the circuit 
court of the circuit where the corporation's principal office (or, if none in this state, its registered 
office) is located, on application of any shareholder, may summarily order the inspection or 
copying at the corporation's expense and may postpone the meeting for which the list was 
prepared until thc inspection or copying is complete. 

Notwithstanding anything contained in this Section 2.07 to the contrary, the refusal or 
failure to comply with the requirements of this Section 2.07 shall not affect the validity of any 
action taken at such meeting. 

SECTION 2.08. SHAREHOLDER OUORUM AND VOTING: GREATER OR 
LESSER VOTING REOUIREMENTS. A majority of the issued and outstanding shares entitled 
to vote, represented in person or by proxy, shall constitute a quorum at a meeting of 
shareholders. When a specified item of business is required to be voted on by a class or series of 
stock, a majority of the shares of such class or series shall constitute a quorum for the transaction 
of such item of business by that class or series. 

Any anlendment to the Articles of 111corporation that adds, changes or deletes a greater or 
lesser quorum or voting requirement must meet the same quorum requirement and be adopted by 
the sane vote and voting groups required to take action under the quorum and voting 
requirements then in effect or proposed to be adopted, whichever is greater. 

If a quorui~l is present, the affirmative vote of a majority of the shares represented at the 
meeting and entitled to vote on the subject matter thereof shall be the act of the shareholders 
unless otherwise provided by law. 

After a quorum has been established at a shareholders' meeting, the subsequent 
withdrawal of shareholders so as to reduce the number of shares entitled to vote at the meeting 
below the number required for a quorum, shall not affect the validity of any action taken at the 
meeting or any adjounrment thereof. 

SECTION 2.09. VOTING OF SHARES, Except as otherwise provided by law, each 
outstanding share, regardless of class, shall entitle the owner thereof to one vote on each matter 
submitted to a vote at a meeting of shareholders. 

A shareholder, other person entitled to vote on behalf of a shareholder pursuant to 
Section 607.0721 of the Florida Statutes, or a shareholder's attorney-in-fact, may vote either in 
person or by proxy in accordance with the provisions of Section 2.10 hereof. 

At each election of directors, every shareholder of record shall have the right to vote, in 
person or by proxy, the number of shares owned by him for as many persons as there are 
directors to be elected at that time and for whose election such shareholder has a right to vote. 
There shall be no cumulative voting for the election of directors. 

SECTION 2.10. PROXIES. A shareholder, other person entitled to vote on behalf of a 
shareholder pursuant to Section 607.0721 of the Florida Statutes, or a sharelxolder's attorney-in- 



fact, may vote such shareholder's shares either in person or by proxy as provided in this Section 
2.10. 

A shareholder may appoint a proxy to vote or othenvise act for such shareholder by 
signing an appointment form either personally or by such shareholder's attorney-in-fact. No 
proxy shall be valid after the expiration of eleven (11) months from the date thereof unlcss 
otherwise provided in the proxy. Every proxy shall be revocable by the shareholder, except 
where the appointment form conspicuously states that it is irrevocable and the appointment is 
coupled with an interest. 

The authority of the holder of a proxy to act shall not be revoked by the incapacity or 
death of the shareholder who executed the proxy unless, before the authority is exercised, notice 
of such death or incapacity is received by the secretary of the corporation or other officer or 
agcnt authorized to tabulate votes. 

If a proxy for the same shares confers authority upon two or more persons and does not 
otherwise provide, a majority of them present at the meeting, or if only one is present, then that 
onc, may exercise all the powers conferred by the proxy; but if the proxy holders present at the 
mceting are equally divided as to the right and manner of voting in any particular case, the voting 
of snch shares shall be equally divided among such proxies. 

If the appointment form expressly provides, any proxy holder may appoint, in writing, a 
substitute to act in his place. 

SECTION 2.1 1. SHAREHOLDERS' AGREEMENTS. Agreements among the 
shareholders of the corporation or between the corporation and its shareholders may include the 
foliowing as valid matters of contract: reasonable restrictions upon the transferability or 
assignment of the shares of stock of the corporation; obligations or first refusal rights, to redeem 
or purchase shares of stock of the corporation prior to a transfer or assignment of such sharcs; 
and the manner in which shareholders of the corporation will vote their shares of stock of thc 
corporation; provided, however, that such agreements shall be made in accordance with the 
provisions of Sections 607.0731 and 607.0627 of the Florida Statutes. Copies of any stock 
restriction agreement between the corporation and its shareholders shall be maintained at the 
principal office of the corporation and shall be open to inspection by any shareholders of the 
corporation or any party to the agreement during normal business hours. 

SECTION 2.12. ACTION BY SHAREHOLDERS WITHOUT A MEETING. Any 
action required or permitted to be taken at an annual or special meeting of shareholders may be 
taken without a meeting, without prior notice, and without a vote if the action is takcn by the 
holders of outstanding stock of each voting group entitled to vote thereon having not less than 
thc minimum number of votes with respect to each voting group that would be necessary to 
authorize or take such action at a meeting at which all voting groups and shares entitled to vote 
thereon were present and voted. In order to be effective, the action must be evidenced by one or 
more written consents describing the action taken, dated and signed by approving shareholders 
having the requisite number of votes of each voting group entitled to vote thereon, and delivcred 
to thc corporation by delivery to its principal office in this state, its principal place of business, 



the corporate secretary, or other officer or agent of the corporation having custody of the 
corporation's minute books. No written consent shall be effective to take the corporate action 
referred to therein unless, within sixty (60) days of the date of the earliest dated wrinen consent 
delivered in the manner required by this Section 2.12, written consents signed by the number of 
holders required to take action is delivered to the corporation by delivery as set forth in this 
Section 2.12. 

Any written consent may be revoked prior to the day the corporation receives the 
required number of written consents to authorize the proposed action provided that such 
revocation is in writing and received by the corporation as provided in this Section 2.12. 

The Corporation shall, within ten (10) days after obtaining authorization by written 
consent of the shareholders, send notice to those shareholders who have not consented in writing 
to such action or who are not entitled to vote on such action. Such notice shall fairly summarize 
the material features of the authorized action and, if the action is such that dissenters' rights are 
provided under law, the notice shall contain a clear statement of the right of shareholders 
dissenting from the proposed actions to be paid thc fair value of their shares upon compliance 
with the provisions of the law regarding the rights of dissenting shareholders. 

In the event the action to which the shareholders consent is such that a certificate would 
be required to be filed under applicable law, if such action had been voted on by shareholders at 
a meeting thereof, the certificate to be filed under applicable law shall state that written consent 
has been given in accordance with the provisions of Sectiou 607.0704 of the Florida Statutcs. 

The written consent of the sharel~olders consenting to an action pursuant to this Section 
2.12 or the written reports of inspectors appointed to tabulate such written consents, shall be filed 
with the minutes of proceedings filed with the corporation. 

ARTICLE 111 - DIRECTORS 

SECTION 3.01. MANAGEMENT. All corporate power shall be exercised by or under 
the authority of, and the business and affairs of the corporation shall be managed under the 
direction of, the corporation's Board of Directors. 

SECTION3.02. QUALIFICATION. Directors must be natural persons who are 
eighteen (18) years of age or older but need not be residents of this state or shareholders or 
employees of the corporation. 

SECTION3.03. COMPENSATION. By resolution of the Board of Directors, the 
directors may be paid their expenses, if any, of attendance at each meeting of the Board of 
Directors and may be paid a fixed sum for attendance at each meeting of the Board of Directors 
or a stated salary as a director. No such payment shall preclude any director from serving the 
corporation in any other capacity and receiving compensation therefore. Members of any 
Executive Committee or special or standing committees may, by resolution of the Board of 
Dircctors, be allowed like compensation for attending committee meetings. In the absence of a 
resolution of the Board of Directors authorizing the reimbursement of expenses or the payment 



of fees or salaries, the directors and members of any Executive Committee and special 
committees shall serve as such without compensation. 

SECTION 3.04. VACANCIES. Any vacancy occurring on the Board of Directors, 
including a vacancy created by reason of an increase in the number of directors, may be filled by 
the affirmative vote of a majority of the remaining directors though less than a quorum of the 
Board. A director elected to fill a vacancy shall hold office only until the next election of 
directors by the shareholders. 

SECTION 3.05. PLACE OF MEETINGS. Meetings of the Board of Directors, regular 
or special, may be held either within or without the State of Florida. 

SECTION 3.06. REGULAR ANNUAL MEETING. A regular annual meeting of the 
Board of Directors shall be held immediately following the annual mecting of the shareholders of 
the corporation as prescribed in Section 2.02 of these ByPaws. 

SECTION 3.07. REMOVAL OF DIRECTORS. At a meeting of shareholders called 
expressly for the purpose of removing one or more directors, any director or the entire Board of 
Directors may be removed, with or without cause, by a vote of the holders of a majority of the 
shares then entitled to vote at an election of directors. If a director was elected by a voting group 
of shareholders, only the shareholders of that voting group may participate in the vote to rcmove 
such director. 

SECTION 3.08. OUORUM AND VOTJNG. A majority of the number of directors shall 
constitute a ouorum for the transaction of business. The act of a maioritv of the directors oresent 
at a meeting at which a quorum exists shall be the act of the Board o>Di;ectors. 

SECTION 3.09. DUTIES OF DIRECTORS. A director shall discharge such director's 
duties as a director, including duties as a member of any committee of the Board on which such 
director may serve, in good faith, with the care an ordinarily prudent person in a like position 
would exercise under similar circumslances, and in a manner such director reasonably believes to 
be in the best interests of the corporation. 

In performing his or her duties, a director is entitled to rely on information, opinions, 
reports or statements, including financial statements and other financial data, prepared or 
presented by: 

(a) one or more officers or employees of the eorporation whom such director 
reasonably believes to be reliable and competent in the matters presented; 

(b) legal counsel, public accountants or other persons as to matters such 
director reasonably believes are in such person's professional or expert competence; or 

(c) a committee of the Board of Directors of which such director is not a 
member if such director reasonably believes such committee merits confidence. 



In discharging his or her duties, a director may consider such factors as the director 
dccms relevant, includ~ng the long-term prospects and interests of the corporation and its 
shareholders, and the social, economic, legal or othcr effects of any action on the enlployecs, 
suppliers, customcrs of the corporation or its subsidiaries, the communities and society in which 
the corporation or its subsidiaries operate, and the economy of the state and the nation. 

A director shall not be deemed to be acting in good faith if such director has knowledge 
concerning the matter in question that makes reliance on the information, opinions, reports or 
statements, including financial statenicnts and other financial data, of others, as described in this 
Section 3.09, unwarranted. 

A director shall not be liable for any action taken as a director, or any failure to take any 
action, if such director has perfornled the duties of his or her office in compliance with the 
provisions of this Section 3.09. 

SECTION 3.10. PRESUMPTION OF ASSENT. A director of the corporation who is 
present at a meeting of the Board of Directors or a committee of the Board of Directors where 
corporate action is taken is deemed to have assented to the action taken at such mecting unless 
such director objects at the begitmin~ of the meeting (or promptly upon his arrival) to holding 
such mceting or transacting specified business at such meeting or such director votes against or 
abstains from the action taken. 

SECTION 3.1 1. NUMBER OF DIRECTORS. The initial number of directors of the 
corporation shall be one (I). The numbcr of directors may be increased or decreased from time 
to time by resolution of a majority of the Board of Directors or by resolution of the shareholders 
at any meeting thereof; provided, however, that the Board of Directors shall consist of not less 
than one (I) director and no decrease in the number of directors shall have the effect of 
shortening the term of a11 incumbent director. 

SECTION 3.12. ELECTION AND TERM. Each person named in the Articles of 
Incorporation as a member of the initial Board of Directors shall hold office until the first annual 
meeting of the shareholders, and until his or her successor shall have been elected and qualified 
or until his or her earlier resignation, removal from office or death. 

At thc first annual meeting of the shareholders and at each annual meeting thereafter, the 
shareholders shall elect the directors to hold office until the next succeeding annual meeting. 
Each director shall hold office for the term for which such director is elected and until his or her 
successor shall have been elected and qualified or until such director's earlier resignation, 
removal from office or death. 

SECTION 3.13. NOTICE OF MEETINGS. Regular meetings of the Board of Directors 
may be held without notice of the date, time, place or purpose of the meeting. Written notice of 
the date, time and place of special meetings of the Board of Directors shall be given to each 
director at least two (2) days bcfore the meeting. 



Notice of a meeting of the Board of Directors need not be given to any director who signs 
a waivcr of notice either before or after the meeting. The attendance of a director at a meeting 
shall constitute a waiver of notice of such meeting and a waiver of any and all objections to the 
place of the meeting, the time of the meeting, or the manner in which the meeting has been called 
or convened, except when a director states, at the beginning of the meeting or promptly upon 
arrival at the meeting, any objection to the transaction of business because the meeting is not 
lawfully called or convened. 

The purpose of any regular or special meeting of the Board of Directors need not be 
spccified in the notice or waiver of notice of such meeting. 

A majority of the directors present, whether or not a quorum exists, may adjourn any 
meeting of the Board of Directors to another time and place. Notice of such adjourned meeting 
shall be given to the directors who were not present at the time of the adjournment and, unless 
the time and place of the adjourned mecting are announced at the time of the adjournment, to the 
other directors. 

Meetings of the Board of Directors may be called by the chairman of the Board of 
Directors, by the President of the corporation or, if the number of directors shall be more than 
two (2) at such time, by any two (2) directors. 

SECTION 3.14. ACTION WITHOUT A MEETING. Any action required or permitted 
by the Articles of Incorporation, these Bylaws or applicable law to be taken at a Board of 
Directors meeting or a committee meeting, may be taken without a meeting if the action is taken 
by all mcmbcrs of the Board or Directors or of such committee. Such action must be evidenced 
by one or more written consents describing the action taken and signed by each director or 
committee member. 

Action taken under this Section 3.14 shall be effective when the last director signs thc 
consent, unless the consent specifies a different effective date. 

A consent signed under this Section 3.14 has the same effect as a meeting vote and may 
be described as such in any document. 

SECTION 3.15. TELEPHONE AND SIMILAR MEETINGS. The directors may 
participate in, and hold meetings by means of, conference telephone or similar communications - .  
Equipment such that all persons participating in the meeting can hear each other. A director 
participating in a meeting by such means shall be deemed to be present in person at such 
meeting. 

SECTION 3.16. DIRECTOR CONFLICTS OF INTEREST. No contract or other 
transaction between the corporation and one or more of its directors or any other corporation, 
finn, association, or entity in which one or more of its directors are directors or officers or are 
financially interested, shall be either void or voidable because of such relationship or intcrest 
because such director or directors are present at the meeting of the Board of Directors or a 



committee thereof which authorizes, approves, or ratifies such contract or transaction, or because 
such director's or directors' votes are counted for such purposes, provided: 

(a) the fact of such relationship or intcrest is disclosed or known to the Board 
of Directors or comn~ittee which authorizes, approves, or ratifies the contract or transaction by a 
vote or consent sufficient for the purpose without counting the votes or consents of such 
interested director or directors; or 

(b) the fact of such relationship or interest is disclosed or known to the 
shareholders entitled to vote and the shareholders authorize, approve or ratify such contract or 
transaction by a vote or written consent; or 

(c) the contract or transaction is fair and reasonable as to the corporation at 
the time it is authorized by the Board of Directors, a committee, or tile shareholders. 

Interested directors may be counted in determining the presencc of a quorum at a meeting 
of the Board of Directors or a committee thereof, which authorizes, approves or ratifies such 
contract or transaction. 

A conflict of interest transaction is authorized, approved or ratiiied by the shareholders if 
such conflict of interest transaction receives the vote of a majority of the shares entitled to be 
counted under this Section 3.16. Shares owned by or voted under the control of the director who 
has a relationship or interest in the transaction may not be counted in a vote of shareholders to 
determine whether to authorize, approve or ratify a conflict of interest transaction. The vote of 
such shares, however, shall be counted in determining whether the transaction is approvcd for 
otl~er purposes. A majority of the shares, whether or not present, that are entitled to be counted 
in a vote on the transaction under this Section 3.16 constitutes a quorum for the purposc of taking 
action hereunder. 

SECTION 3.17. EXECUTIVE AND OTHER COMMITTEES. The Board of Directors, 
by resolution adopted by a majority of the full Board of Directors, may designate from among its 
melnbers an executive committee and one or more other committees each of which, to the extent 
provided in such resolution, shall have and may exercise all the authority of the Board of 
Directors, except that no such committee shall have the authority to: 

(a) approve or recoinmend to shareholders actions or proposals required by 
law to be approved by the shareholders; 

(b) fill vacancies on the Board of Directors or any committee thereoc 

(c) adopt, amend or repeal the Bylaws; 

(d) authorize or approve the reacquisition of shares unless pursuant to a 
general fonnula or nlethod specified by the Board of Directors; or 



(e) authorize or approve the issuance or salc or contract for the sale of shares, 
or determine the designation and relative rights, preferences, and limitations of the voting group, 
except that the Board of Directors may authorize a committee (or a senior executivc officer of 
the corporation) to do so within limits specifically prescribed by !he Board of Directors. 

The provisions of these Bylaws goven~ing meetings, notice, waiver of notice and quorum 
and voting requirements for the Board of Directors shall also apply to executive and othcr 
committees and their mcmbers. 

Each committee established pursuant to this Section 3.17 must have two (2) or Inore 
members who shall serve at the pleasure of the Board of Directors. The Board of Directors by 
resolution adopted by a majority of the full Board of Directors, may designate one (1) or more 
directors as alternate members of any such committee who may act in the place and stead of any 
absent member or members at any meeting of such committee. 

Neither the designation of any executive or other committee pursuant to this Section 3.1 7, 
the delegation thcreto of authority, nor action by such committee pursuant to such authority, shall 
alone constitute compliance by any member of the Board of Directors who is not a member of 
such committee with such director's responsibility to act in good faith, in a manner such director 
reasonably believcs is in the best interests of the corporation, and with such care as an ordinarjly 
prudent person in a like position would use under similar circumstances. 

ARTICLE IV - OFFICERS 

SECTION 4.01. OFFICERS. The officers of the corporation shall consist of a President 
and a Secretary, and rnay also consist of one or more Vice-Presidents, a Treasurcr, one or lnore 
Assistant Secretaries or Treasurers and such other officers as the Board of Directors inay from 
time to time consider necessary for the proper conduct of the business of the corporation. The 
same person may si~nultaneously hold more than one office. 

SECTION 4.02. ELECTION, TERM OF OFFICE AND OUALIFICATION. Each 
officer shall be clectcd by the Board of Directors. Each such officer (whether electcd at an 
annual meeting of the Board of Directors or to fill a vacancy or otherwise) shall hold his or her 
office until the next annual meeting of the Board of Directors and until his or her successor shall 
have been clected and qualified, or until his or her death, resignation or removal. 

SECTION 4.03. RESIGNATIONS. An officer may resign at any time by delivering 
written notice to the corporation. A resignation shall be effective when the notice is delivered 
unless the notice specifies a later effective date. If a resignation is made cffwtive at a later date 
and the corporation accepts the future effective date, the Board of Directors of the corporati011 
may fill the pending vacancy before the effective date if the Board of Directors providcs the 
successor does not take office until such effective date. 

SECTION 4.04. REMOVAL. The Board of Dircctors may remove any officer at any 
time with or without cause. 



SECTION 4.05. VACANCIES. Any vacancy in any office occurring by reason of death, 
resignation, removal, disqualification, or any other cause shall be filled in the manlier prescribed 
in these Bylaws for regular election or appointment to such office. 

SECTION 4.06. CONTRACT RIGHTS. The appointment of an officer does not itself 
create contract rights. An officer's removal does not affect tlie officer's contract rights, if any, 
with the corporation, nor does an officer's resignation affect the corporation's contract rights, if 
any, with such officer. 

SECTION 4.07. PRESIDENT. The President shall be the chief executive officer of the 
corporation, shall have authority over the general and active management of the business and 
affairs of the corporation subjcct to the direction of the Board of Dircctors, and shall prcsidc at 
all meetings of the shareholders, Board of Directors, and executive or other committees as 
established by the Board of Directors under the provisions of these Bylaws. 

SECTION 4.08. VICE PRESIDENT. The Vice President, if one is elected, shall serve as 
assistant to the President and shall perform such other duties and have such other authority and 
power as may be prescribed from time to time by the Board of Directors or the President. In the 
absence or disability of the President, the Vice President shall perform the duties and have the 
authority and tlie power of the President. 

SECTION 4.09. SECRETARY. The Secretary shall be responsible for the custody and 
maintenance of all corporate records except the financial records, shall record the minutes of all 
meetings of the shareholders, Board of Directors, and executive and other committees, if any, 
shall scnd out all notices of meetings where required under these Bylaws or otherwise required 
by law, and shall perform such other duties and have such othcr authority and power as may be 
prescribed from time to time by the Board of Directors or the President. 

SECTION 4.10. ASSISTANT SECRETARY. The Assistant Secretary, if any, shall, in 
the absence or disability of the Secretary, perform the duties and have the authority and exercisc 
the powers of the Secretary. The Assistant Secretary shall perform such other duties and have 
sucli other authority and power as may be prescribed from time to time by the Board of Dircctors 
or the President. 

SECTION 4.1 1.  TREASURER. The Treasurer, if any, shall have custody of all 
corporate funds and financial records, shall keep full and accurate rccords of receipts and 
disbursements and render accounts thereof whenever required by the Board of Directors or by 
the President, and shall perform such other duties and have such other authority and powcr as 
may be prescribed from time to time by the Board of Directors or the President. 

SECTION 4.12. ASSISTANT TREASURER. The Assistant Treasurer, if any, shall, in 
the absclice or disability ofthe Treasurer, perform the duties and have the authority and exercise 
the powers of the Treasurer. The Assistant Treasurer shall perform sucli other duties and have 
such other authority and powcr as may be prescribed from time to time by the Board of Dircctors 
or the President. 



SECTION 4.13. COMPENSATION. The determination of compensation to be paid to 
thc officers of the corporation shall be made by the Board of Directors, or if authorized by 
resolution of the Board of Directors, by the President. 

ARTICLE V - STOCK CERTIFICATES 

SECTION 5.01. ISSUANCE. The Board of Directors of the corporation may authorize 
shares of the corporatiot~ to be issued for the considcration set forth in Section 5.03 hereof. All 
shares of the corporation issued to shareholdcrs must be represented by ccrtificates in thc form 
prescribed in Scction 5.02 hereof 

SECTION 5.02. FORM AND CONTENT OF CERTIFICATES. Every certificate 
representing shares issued by the corporation shall state the following: 

(a) the name of the corporation and that it is organized under the laws of the 
State of Florida; 

(b) the name of the pcrson to whom the stock certificate is issued; and 

(e) the number and class of shares and thc designation of the series, if any, the 
stock certificate represents. 

If the corporation is authorized to issuc different classes of shares or different series 
within a class, the designation, relative rights, preferences, and limitations applicable to each 
class and t l~e  variations and rights, preferences, and limitations determined for each scrics (and 
the authority of the Board of Directors to determine variations for future series) shall be 
summarized on the front or back of each certificate. Alternatively, each certificate may state 
conspicuously on its front or back that the corporation will furnish to the shareholder a full 
statement of this information on request and without charge. 

Every ccflificate representing shares issued by the corporation must be signed by the 
President and the Secretary or the Assistant Sccretary of the corporation and may bear the 
corporate seal. In the event any officer who signed a certificate no longcr holds office when thc 
certificate is issued, the certificate shall nevertlieless be valid. 

Every certificate representing shares which are restricted as to their sale, disposition or 
other transfer shall conspicuously state on the front or back of the stock certificate that such 
shares are so restricted and shall set fort11 or fairly su~llmarize upon the certificate, or shall state 
that the corporation will furnish to any shareholder upon request and without charge, a full 
statement of such restrictions. 

SECTION 5.03. CONSIDERATION. The Board of Directors may authorize shares to 
be issued for considcration consisting of any tangible or intangible properly or benefit to the 
corporation, including cash, promissory notes, sel-vices performed, promises to perform serviccs 
evidenced by a written contract, or other securities of the corporation. 



Prior to the issuance of shares of thc corporation, thc Board of Directors shall determine 
that the consideration received or to be received for shares to be issued is adequate. The 
determination made by the Board of Directors shall be conclusive insofar as the adequacy of 
consideration for the issuance of shares relates to whether thc shares are validly issued, fully 
paid, and non-assessable. When it cannot be determined that outstanding shares are fully paid 
and non-assessable, there shall bc a conclusive presumption that such shares are fully p a ~ d  and 
non-assessable if the Board of Directors makes a good faith determination that there is no 
substantial evidence that the full consideration for such shares has not been paid. 

When the corporation receives the consideration for which the Board of Directors 
authorized the issuance of such shares, the shares issued therefore shall be fully paid and non- 
assessablc. Consideration in the foml of a promise to pay money or the promise to pcrform 
services is deemed received by thc corporation at the time of the making of the promise, unless 
the agreement specifically provides otherwise. 

The corporation may place in escrow shares issued for a contract for future serviccs or 
benefits or a promissory note, or make other arrangements to restrict the transfer of such shares, 
and make credit distributions in respect of such shares against their purchase price, until the 
se~vices are perfonned, the promissory note is paid, or the benefits are received. If the serviccs 
are not performed, the shares escrowed or restricted and the distributions credited may be 
canceled in wholc or part. 

SECTION 5.04. LOST. STOLEN, OR DESTROYED CERTIFICATES. The 
corporation shall issue a new stock certificate in place of any certificate for shares previously 
issued if the holder of record of the certificate: 

(a) makes proof in affidavit form that such certificate has been lost, destroyed 
or wrongfully taken; 

(h) requests the issuance of a new certificate beforc the corporation has notice 
that the certificate has been acquircd by a purchaser for value in good faith and without notice of 
any adverse claim; and 

(c) satisfies any other reasonable requirements imposed by the corporation. 

ARTICLE VI - BOOKS AND RECORDS 

SECTION 6.01. CORPORATE RECORDS. The corporation sl~all keep as permanent 
records, minutes of all meetings of its shareholders and Board of Directors, a record of all actions 
taken by its shareholders or Board of Directors without a meeting, and a record of all actions 
taken by a committce of the Board of Directors in place of the Board of Directors on behalf of 
the corporation. Additionally, the corporation sball maintain accuratc accounting records. 

The corporation or its agents shall maintain a record of its shareholders in a form that 
pem~its preparation of a list of the names and addresses of all shareholders i11 alphabetical order 
by class of shares showing the number and series of shares held by each. 



The corporation shall maintain its records in written form or in another form capable of 
conversion into written fonii within a reasonable time. 

The corporation shall keep a copy of the following records: 

(a) its Articles or Restated Articles of Incorporation and all amendments to 
thc Articles or Restated Articles of Incorporation currently in effect; 

(b) its Bylaws or Rcstated Bylaws and all amendments to the Bylaws or 
Restated Bylaws currently in effect; 

(c) resolutions adopted by the Board of Directors creating one or more classes 
or series of shares and fixing their relative rights, preferences and limitations, if shares issued 
pursuant to those resolutions are outstanding; 

(d) the minutes of all shareholders' meetings and records of all actions taken 
by shareliolders without a meeting for the past three (3) years; 

(c) written conimunications to all shareholders generally or all shareholders of 
a class or series within the past three (3) years, including the financial statements furnished to the 
shareholders for the past three (3) years as required under Section 6.03 hereof; 

( f )  a list of the names and business street addresses of its current directors and 
officers; and 

(g) the most recent annual report of the corporation delivered to the Florida 
Department of State as required under Section 607.1622 of the Florida Statutcs. 

SECTION 6.02. SHAREHOLDERS' INSPECTION RIGHTS. Any shareholder of the 
corporation shall be entitled to inspect and copy, during regular business hours at thc 
corporation's principal office, the corporate records of the corporation as set forth in subsections 
6.0i(a) through 6.0l(ft above, if such shareholder gives thi corporation written notice of his 
demand at least five (5) business days before the date on which such shareholder desires to 
inspect and copy the corporate records of the corporation. 

Any shareholder of the corporation shall be entitled to inspect and copy, during regular 
business hours at a reasonable location specified by the corporation, the records of thc 
corporation set forth in subsections 6.02(a) through 6,02(d) below, if such shareliolder's demand 
for inspection is made in good faith and for a proper purpose, the shareholder describes with 
reasonable particularity such shareholder's purpose and the records such shareholder desires to 
inspect, the records are directly connected with such purpose and such shareholder gives the 
corporation written notice of such shareholder's demand at least five (5) business days before the 
date on which such shareholder dcsires to inspect and copy such corporate records: 

(a) excerpts from minutes of any meeting of the Board of Directors, records 
of any actions of a committee of the Board of Directors while acting in place of the Board of 
Directors on behalf of the corporation, minutes of any meeting of the shareholders, and records 



of actions taken by the shareholders or Board of Directors without a meeting, to the extent not 
otherwise subject to inspection as set forth above in this Section 6.02; 

(b) accounting records of the corporation; 

(c) the record of shareholders; and 

(d) any other books and records of the corporation. 

Any shareholder of the corporation shall be entitled to inspect and copy, during regular 
business hours at a reasonable location within the State of Florida specified by the corporation, a 
copy of the Bylaws or Restated Bylaws and all amendments to the Bylaws or the Restated 
Bylaws of the corporation currently in effect and a list of the names and business street addresses 
of the corporation's current directors and officers if such shareholder gives the corporation 
written notice of such shareholder's demand at least fifteen (15) business days before the date on 
which such shareholder desires to inspect and copy such corporate records. 

This Section 6.02 shall not affect: the right of any shareholder to inspect and copy records 
under Section 2.07 hereof; the right of a shareholder to inspect and copy records to the same 
extent as any other litigant if the shareholder is in litigation with the corporation; or the power of 
a court to compel the production of corporate records for examination. 

The corporation shall have the right to deny any demand for inspection requiring the 
shareholder to have a proper purpose to inspect and copy the corporate records, if the 
shareholder's demand is made for an improper purpose, or if the demanding shareholder has 
within two (2) years preceding such shareholder's demand sold or offered for sale any list of 
shareholders of the corporation or any othcr corporation, has aided or abetted any person in 
procuring any list of sharei~olders for any such purpose, or has improperly used any information 
secured through any prior exaniination of the records of the corporation or any other corporation. 

SECTION 6.03. FINANCIAL INFORMATION. Unless modified by resolution of tbc 
shareholders within one hundred twenty (120) days after the close of each fiscal year of the 
corporation, the corporation shall kmish to its shareholders annual financial statements which 
may be consolidated or combined statements of the corporation and one or more of its 
subsidiaries, as appropriate, that iilclude a balance sheet as of the end of the fiscal year, an 
income statement for such year, and a statement of cash flows for such year. If the financial 
statements of the corporation are prepared on the basis of generally accepted accounting 
principles, the annual financial statements must also be prepared on such basis. 

If the annual financial statements of the corporation are reported upon by a public 
accountant, the public accountant's report must accompany the annual financial statements. If 
the annual financial statements are not reported upon by a public accountant, the annual financial 
statements must be accompanied by a statement of the President or the Treasurer of the 
corporation: 



(a) stating such officer's reasonable belief whether such statements were 
prepared on the basis of generally accepted accounting principles and, if not, describing the basis 
of preparation; and 

(b) describing in what respects the statements were not prepared on a basis of 
accounting consistent with the statements prepared for the immediately preceding year. 

The corporati011 shall mail the annual financial statements to each shareholder within one 
hundred twenty (120) days after the close of each fiscal year of the corporation or within such 
additional time thereafter as is reasonably necessary to enable the corporation to prepare its 
financial statements if, for reasons bcyond the corporation's control, it is unable to prepare its 
financial statctnents within the prescribed period. Thereafter, on written request from a 
shareholder who was not mailed the annual financial statements of the corporation, the 
corporation shall mail sucll shareholder the latest financial statements. 

ARTICLE VII - DIVIDENDS 

The Board of Directors may authorize the corporation to make distributions to its 
shareholders, provided that following such distribution: 

(a) the corporation will be able to pay its debts as they become due in the 
usual course of business; and 

(b) the corporation's total assets will be greater than the sum of its total 
liabilities plus the amount that will be needed, if the corporation were to be dissolved at the time 
of the distribution, to satisfy any preferential rights upon dissolution of shareholders whose 
preferential rights are superior to those receiving the distribution. 

If a record date is not fixed by the Board of Directors for determining shareholders 
entitled to a distribution (other then one involving a purchase, redemption or other acquisition of 
the corporation's shares), the record date shall be the date the Board of Directors authorizes the 
distribution. 

The Board of Directors may base a determination that a distribution may be made as 
provided in this Article VII, either on financial statements prepared on the basis of accounting 
practices and principles that are reasonable under thc circumstances or on a fair valuation or 
other method that is reasonable under the circun~stances. In the case of any distribution based 
upon such valuation, each such distribution shall be identified as a distribution based upon a 
current valuation of assets, and the amount per share paid on the basis of such valuation shall be 
disclosed to the shareholders concurrent with their receipt of the distribution. 

ARTICLE VIII - INDEMNIFICATION 

The corporation shall indenlnify any officer or director, or any former officer or director, 
to the full extent permitted under Section G07.0850 of the Florida Statutes. 



ARTICLE IX - MISCELLANEOUS 

SECTION 9.01. CORPORATE SEAL. A corporatc seal shall not be required to be 
attached to any instrument executed by or on behalf of the corporation unless required by law, 
but if so required shall be of such shape and have such words thereon as may be described by 
law or by the Board of Directors. Thc seal may be used by impressing it or reproducing a 
facsin~ile thereof, or otherwise. 

SECTION 9.02. AMENDMENT OF BYLAWS. The Board of Directors may amend or 
repeal the corporation's Bylaws unless: 

(a) the Articles of Incorporation or other provision of law reserves the power 
to amend the Bylaws generally, or a particular provision of tile Bylaws, exclusively to the 
shareholders; or 

(b) the shareholders, in anlending or repealing the Bylaws generally, or a 
particular provision of the Bylaws, provide expressly that the Board of Directors nlay not amend 
or repeal the Bylaws or such provision of the Bylaws. 

Notwithstanding anything contained in these Bylaws to the contrary, the corporation's 
shareholders may amend or repeal the corporation's Bylaws. 

SECTION 9.03. RELATION TO ARTICLES OF INCORPORATION. These Bylaws 
shall be subject to, and governed by, the corporation's Articles of Incorporation. 

Adopted: August 5,2009 



ATTACHMENT 2 CERTIFICATE OF AUTHORITY 



Beth Chapman 
Secretary of State 

P.O. Box 5616 
Montgomery, AL 36103-5616 

I, Beth Chapman, Secretary of State of the State of Alabama, having custody 
of the Great and Principal Seal of said State, do hereby certify that 

the foreign corporation records on file in this office 

disclose that Gulf Coast Home Phone Services, Inc., a Florida 

corporation, qualified in the State of Alabama on October 13, 

2009. I further certify that the records do not disclose 

that said Gulf Coast Home Phone Services, Inc. has been 

withdrawn. 

In Testimony Whereof, I have hereunto set my hand 
and affixed the Great Seal of the State, a t  the Capitol, 
in the City of Montgomery, on this day. 

January 12, 2010 

Date 

Beth Chapman Secretary of State 



ATTACHMENT 3 FINANCIAL INFORMATION 



I Expenses 1 

Marketing 
Cenlflcatlon 

Tech Equipment 

Portal service 

Insvrance 
Travel Expenres 

LO* Distance& Utllltles 
Merchant Charges 

silnngsoftware 
oata connection Chaw4 

Teml E x p e ~ e s  

income fmm Sales 
cost OFGOO~I 

PmStfrom sales 

Gulf Coast Home Phone Services 
Ian - 0ec 2010 

1 Jan Feb Mar Apr May Jun JuI i9ug SOP Oct Nov 
2,500.00 2,SW.W 3,00&00 3,WaWJ 3,000.00 3,500.00 3,500.00 3,500.00 3,500.00 3.MO.00 3,500.00 





C-ULF COAST HOME PHONE SERVICES, UJC. 

Page 2 of 3 
Statement Pwiod 
lllOY09 through 1U3(1109 
M P PA OA 64 
Enclosures 0 
Account Number 

Business Economy Checking 

Your Account a t  a Glance 

Account Number Statement Beginning Balance $38,198.87 
Statement Period Amount of DepositslCred~ts $0.00 
Number of Deposits/Credits Amount of Withdrawals/Debits $53.02 
Number of WithdrawalsIDebits 1 Statement Ending Balance $38.145.85 
Number of Deposited Items 0 

Average Ledger Balance $38,174.12 
Number of Days in Cycle 30 Service Charge $0.00 

Remember, by using your Bank of America Small Business Check Card. Bank of America provides y w  with another way to avoid 
the monthly maintenance fee on your business checking account. 

Withdrawals and Debits 

Other Debits 

Date Bank 
Posted Amount ($\ Descri~tion Reference 

Card Account # 
11/17 53.02 Checkcard 1116 Godaddy.Com 
Subtotal  53.02 

Daily Ledger Balances 

Date Balance ($) Date Balance ($) 

11/01 38,198.87 11/17 38,145.85 



&~k@f&m@rfga 
Bank of America, N.A. 
P.O. Box 25118 
Tampa. PL 33622-5118 

L ~ l l n ~ l ~ l l ~ ~ L I I ~ ~ r l l ~ ~ t I ~ I t i l I ~ I I ~ ~ i t l s ~ I l i s ~ ~ ~ ~ ~ I I n I s r ~ l  

02075 001. SCh1999 1 2 3  0 

GULF COAST WOME PHONE SERVICES, INC. 

Paac 1 of 3 
~taiemsnt Period 
10101109 through 10131/09 
EO P PA OA €4 0649548 
Enoloseres 0 
Account Numbor 

Our Free Online Banking service allows you to check balances, track account aclivity, pay bills and more, 
With Online Banking you can also view np to I8 months of this statement online. 

Enroll at www.bankofamerica.comlsmallbusiness. 

Busfness Economy Checking 
OULF COAST HOME PHONE SERVICES, INC. 

Yonr Account a t  a Glance 

Account Number Statement Beginnin Balance $39,033.94 
Statement Period 10101109 through 10/31109 Amount of ~eposits?credits $0.00 
Number of DepositsICredits 0 Amount of Withdrawals/Debils $835.07 
Number of WithdrawalslDebits 4 Statement Ending Balance $38,198.87 
Number of Deposited Items 0 

Average Ledger Balance $38,507.14 
Number of Days in Cycle 31 Service Charge $0.00 

Remember, by using your Bank of America Small Business Check Card, Bank of America provides you with another way to avoid 
the monthly maintenance fee on your business checking account 



Bank of Amerioa, N.A. 
P.O. Box 25118 
Tampa, PL 336225118 

Page 1 of 3 
Statement Period 
09/01/09 through 09130109 
W P PA OA 64 0706917 
Enclosures 0 
Account Number 

I ~ r l l a t ~ l ~ l l ~ ~ l ~ l l r . I . P l l ~ l l ~ ~ t ~ I ~ ~ I I I ~ ~ ~ ~ a ~ l I ~ l t ~ ! l  
01075 001 SCM999 1. 23 0 

GULF COAST HOME PHONE SERVTCES, INC. 
1201 CARDINAL RD 
ORLANDO FL 32803-2304 

Our free Online Banking service allows you to check balances, track account activity. pay bills and more. 
With Online Banking you can also viiew up to 18 months of this statement online. 

Bnroll at www.bankofamerica.com~smallbusine~. 



ATTACHMENT 4 INTEREXCHANGE & LOCAZ, TARIFFS 



Gulf Coast Home Phone Services, Inc. ORIGINAL SHEET 1 
ALABAMA PSC TARIFF NO.l 

TITLE SHEET 

ALABAMA RESALE TELECOMMUNICATIONS TARIFF 

This tariff contains the descriptions, regulations, and rates applicable to the 

furnishing of service or facilities for Telecommunications Services furnished by Gulf 

Coast Home Phone Services, Inc. ("Gulf Coast"), with principal offices at 1201 

Cardinal Road, Orlando, Florida 32803. This tariff applies for services furnished 

within the State of Alabama. This tariff is on file with the Alabama Public Service 

Commission, and copies may be inspected, during normal business hours, at the 

company's principal place of business. 

Issued: March 8,2010 Effective: 
By: Kristen Soucy, President 

1201 Cardinal Road 
Orlando, Florida 32803 



Gulf Coast Home Phone Services, Inc. ORIGINAL SHEET 2 
ALABAMA PSC TARIFF NO.l 

CONCURRING, CONNECTING OR 

OTHER PARTICIPATING CARRIERS 

1. Concurring Carriers - None 

2. Connecting Carriers - None 

3. Other Participating Carriers - None 

Issued: March 8,2010 Effective: 
By: Kristen Soucy, President 

1201 Cardinal Road 
Orlando, Florida 32803 



Gulf Coast Home Phone Services, Inc. ORIGINAL SHEET 3 
ALABAMA PSC TARIFF NO.l 

CHECK SHEET 

The Sheets of this tariff are effective as of the date shown at the bottom of the 
respective sheet(s). Original and revised sheets as named below comprise all changes 
from the original tariff and are currently in effect as of the date on the bottom of this 
sheet. 

-T 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

REVISION 
18 
19 
20 
2 1 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 

SHEET RF$VISION 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

Issued: March 8,2010 Effective: 
By: Kristen Soucy, President 

1201 Cardinal Road 
Orlando, Florida 32803 



Gulf Coast Home Phone Services, Inc. ORIGINAL SHEET 4 
ALABAMA PSC TARIFF N0.1 

Title Sheet 
Concurring, Connecting or Other Participating 
Carriers 
Check Sheet 
Table of Contents 
Tariff Format 
Symbols 
Section 1 -Technical Terms and Abbreviations 
Section 2 - Rules and Regulations 

2.1 Undertaking of the Company 
2.2 Use of Services 
2.3 Liability of the Company 
2.4 Responsibilities of the Customer 
2.5 Cancellation or Interruption of Service 
2.6 Credit Allowance 
2.7 Restoration of Service 
2.8 Deposit 
2.9 Advance Payments 
2.10 Payment and Billing 
2.11 Collection Costs 
2.12 Taxes 
2.13 Late Charge 
2.14 Returned Check Charge 
2.15 Reconnection Charge 

Section 3 - Description of Service 
3.1 Computation of Charges 
3.2 Customer Complaints and/or Billing Disputes 
3.3 Level of Service 
3.4 Billing Entity Conditions 
3.5 Service Offerings 

Section 4 - Rates 

Issued: March 8,2010 Effective: 
By: Kristen Soucy, President 

1201 Cardinal Road 
Orlando, Florida 32803 



Gulf Coast Home Phone Services, Inc. ORIGINAL SHEET 5 
ALABAMA PSC TARIFF NO.1 

TARIFF FORMAT 

A. Sheet Numbering: Sheet numbers appear in the upper right corner of the 
page. Sheets are numbered sequentially. However, new sheets are occasionally added 
to the tariff. When a new sheet is added between sheets already in effect, a decimal is 
added. For example, a new sheet added between pages 11 and 12 would be page 11.1. 

B. Sheet Revision Numbers: Revision numbers also appear in the upper right 
corner of each sheet where applicable. These numbers are used to indicate the most 
current page version on file with the Commission. For example, 4th Revised Sheet 13 
cancels 3rd Revised Sheet 13. Consult the Check Sheet for the sheets currently in effect. 

C. Paragraph Numbering Sequence: There are nine levels of paragraph coding. 
Each level of coding is subservient to its next higher level: 

D. Check Sheets: When a tariff filing is made with the Commission, an updated 
Check Sheet accompanies the tariff filing. The Check Sheet lists the sheets contained in 
the tariff, with a cross-reference to the current Revision Number. When new sheets are 
added, the Check Sheet is changed to reflect the revision. All revisions made in a given 
filing are designated by an asterisk (*). There will be no other symbols used on this 
sheet if these are the only changes made to it (i.e., the format, etc. remains the same, just 
revised revision levels on some sheets). The tariff user should refer to the latest Check 
Sheet to find out if a particular sheet is the most current on Commission file. 

Issued: March 8,2010 Effective: 
By: Kristen Soucy, President 

1201 Cardinal Road 
Orlando, Florida 32803 



Gulf Coast Home Phone Services, Inc. ORIGINAL SHEET 6 
ALABAMA PSC TARIFF NO.l 

SYMBOLS 

The following are the only symbols used for the purposes indicated below: 

D - Delete or Discontinue 
I - Change Resulting In An 

Increase to A Customer's Bill 
M - Moved from Another Tariff Location 
N -New 
R - Change Resulting In A 

Reduction to A Customer's Bill 
T - Change in Text or Regulation 

But No Change In Rate or Charge 

Issued: March 8,2010 Effective: 
By: Kristen Soucy, President 

1201 Cardinal Road 
Orlando, Florida 32803 



Gulf Coast Home Phone Services, Ine. ORIGINAL SHEET 7 
ALABAMA PSC TARIFF NO.l 

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS 

Access Line - An arrangement from a local exchange telephone company or other 
common carrier, using either dedicated or switched access, which connects a 
Customer's location to the Company's location or switching center. 

Authorization Code - A numerical code, one or more of which may be assigned 
to a Customer, to enable the Company to identify the origin of the Customer so it may 
rate and bill the call. Automatic number identification (ANI) is used as the 
authorization code wherever possible. 

Commission - Used throughout this tariff to mean the Alabama Public Service 
Commission. 

Company or Gulf Coast - Used throughout this tariff to mean Gulf Coast Home 
Phone Services, Inc., a Florida Corporation. 

Customer - The person, firm, corporation or other legal entity which orders the 
services of the Company or purchases a Company Prepaid Calling Card and/or 
originates prepaid calls using such cards, and is responsible for the payment of charges 
and for compliance with the Company's tariff regulations. 

Dedicated Access - The Customer gains entry to the Company's services by a 
direct path from the Customer's location to the Company's point of presence. 

Prepaid Account - An inventory of Telecom Units purchased in advance by the 
Customer, and associated with one and only one Authorization Code as contained in a 
specific Prepaid Calling Card. 

Prepaid Calling Card - A card issued by the Company, containing an 
Authorization Code which identifies a specific Prepaid Account of Telecom Units, 
which enables calls to be processed, account activity to be logged, and balances to be 
maintained, on a prepayment basis. 

Issued: March 8,2010 Effective: 
By: Kristen Soucy, President 

1201 Cardinal Road 
Orlando, Florida 32803 



Gulf Coast Home Phone Services, Inc. ORIGINAL SHEET 8 
ALABAMA PSC TARIFF NO.l 

Resp. Org - Responsible Organization or entity identified by a Toll-Free service 
Customer that manages and administers records in the toll free number database and 
management system. 

Switched Access - The Customer gains entry to the Company's services by a 
transmission line that is switched through the local exchange carrier to reach the 
Company's point of presence. 

Telecom Unit - A measurement of telecommunications service equivalent to one 
minute of usage between any two points within the State of Alabama. 

Telecommunications - The transmission, between or among points specified by 
the user, of information of the user's choosing, without change in the form or content of 
the information as sent and received. 

Underl~ing Carrier - The telecommunications carrier whose network facilities 
provide the technical capability and capacity necessary for the transmission and 
reception of Customer telecommunications traffic. 

Issued: March 8,2010 Effective: 
By: Kristen Soucy, President 

1201 Cardinal Road 
Orlando, Florida 32803 



Gulf Coast Home Phone Services, Inc. ORIGINAL SHEET 9 
ALABAMA PSC TARIFF NO.l 

SECTION 2 - RULES AND REGULATIONS 

2.1 Undertaking of the Company 

Tlus tariff contains the regulations and rates applicable to intrastate 
interexchange telecommunications services provided by the Company for 
telecommui~ications between points within the State of Alabama. Services 
are furnished subject to the availability of facilities and subject to the 
terms and conditions of this tariff in compliance with limitations set forth 
in the Commission's rules. The Company's services are provided on a 
statewide basis and are not intended to be limited geographically. The 
Company offers service to all those who desire to purchase service from 
the Company consistent with all of the provisions of this tariff. Customers 
interested in the Company's services shall file a service application with 
the Company which fully identifies the Customer, the services requested 
and other information requested by the Company. The Company may act 
as the Customer's agent for ordering access connection facilities provided 
by otl~er carriers or entities when authorized by the Customer, to allow 
connection of a Customer's location to a service provided by the 
Company. The Customer shall be responsible for all cl~arges due for such 
service arrangement. 

2.1.1 The services provided by the Company are not part of a joint 
undertaking with any other entity providing 
telecommunications channels, facilities, or services, but may 
involve the resale of the Message Toll Services (MTS) and 
Wide Area Telecommunications Services (WATS) of 
underlying common carriers subject to the jurisdiction of 
this Commission. 

Issued: March 8,2010 Effective: 
By: Kristen Soucy, President 

1201 Cardinal Road 
Orlando, Florida 32803 



Gulf Coast Home Phone Services, Inc. ORIGINAL SHEET 10 
ALABAMA PSC TARIFF NO.l 

2.1.2 The rates and regulations contained in this tariff apply only 
to the services furnished by the Company and do not apply, 
unless otherwise specified, to the lines, facilities, or services 
provided by a local exchange telephone company or other 
common carriers for use in accessing the services of the 
Company. 

The Company reserves the right to limit the length of 
communications, to discontinue furnishing services, or limit 
the use of service necessitated by conditions beyond its 
control, including, without limitation: lack of satellite or 
other transmission medium capacity; the revision, alteration 
or repricing of the Underlying Carrier's tariffed offerings; or 
when the use of service becomes or is in violation of the law 
or the provisions of this tariff. 

2.2 Use of Services 

2.2.1 The Company's services may be used for any lawful purpose 
consistent with the transmission and switching parameters 
of the telecommunications facilities utilized in the provision 
of services, subject to any limitations set forth in this Section 
2.2. 

The use of the Company's services to make calls which 
might reasonably be expected to frighten, abuse, torment, or 
harass another or in such a way as to unreasonably interfere 
with use by others is prohibited. 

The use of the Company's services without payment for 
service or attempting to avoid payment for service by 
fraudulent means or devices, schemes, false or invalid 
numbers, or false calling or credit cards is prohibited. 

Issued: March 8,2010 Effective: 
By: Kristen Soucy, President 

1201 Cardinal Road 
Orlando, Florida 32803 



Gulf Coast Home Phone Services, Inc. ORIGINAL SHEET 11 
ALABAMA PSC TARIFF NO.l 

2.2.4 The Company's services are available for use twenty-four 
hours per day, seven days per week. 

2.2.5 The Company does not transmit messages, but the services 
may be used for that purpose. 

2.2.6 The Company's services may be denied for nonpayment of 
charges or for other violations of this tariff. 

2.2.7 Customers shall not use the service provided under this 
tariff for any unlawful purpose. 

2.2.8 The Customer is responsible for notifying the Company 
immediately of any unauthorized use of services. 

2.3 Liability of the Company 

2.3.1 The Company shall not be liable for any claim, loss, expense 
or damage for any interruption, delay, error, omission, or 
defect in any service, facility or transmission provided under 
this tariff, if caused by the Underlying Carrier, an act of God, 
fire, war, civil disturbance, act of government, or due to any 
other causes beyond the Company's control. 

The Company shall not be liable for, and shall be fully 
indemnified and held harmless by the Customer against any 
claim, loss, expense, or damage for defamation, libel, 
slander, invasion, infringement of copyright or patent, 
unauthorized use of any trademark, trade name or service 
mark, proprietary or creative right, or any other injury to 
any person, property or entity arising out of the material, 
data or information transmitted. 

No agent or employee of any other carrier or entity shall be 
deemed to be an agent or employee of the Company. 

Issued: March 8,2010 Effective: 
By: Kristen Soucy, President 

1201 Cardinal Road 
Orlando, Florida 32803 



Gulf Coast Home Phone Services, Inc. ORIGINAL SHEET 12 
ALABAMA PSC TARIFF NO.l 

2.3.4 The Company's liability for damages, resulting in whole or 
in part from or arising in connection with the furnishing of 
service under this tariff, including but not limited to 
mistakes, omissions, interruptions, delays, errors, or other 
defects or misrepresentations shall not exceed an amount 
equal to the charges provided for under this tariff for the 
long distance call for the period during which the call was 
affected. No other liability in any event shall attach to the 
Company. 

The Company shall not be liable for and shall be 
indemnified and saved harmless by any Customer or by any 
other entity from any and all loss, claims, demands, suits, or 
other action or any liability whatsoever, whether suffered, 
made, instituted, or asserted by any Customer or any other 
entity for any personal injury to, or death of, any person or 
persons, and for any loss, damage, defacement or 
destruction of the premises of any Customer or any other 
entity or any other property whether owned or controlled by 
the Customer or others. 

The Company shall not be liable for any indirect, special, 
incidental, or consequential damages under this tariff 
including, but not limited to, loss of revenue or profits, for 
any reason whatsoever, including the breakdown of facilities 
associated with the service, or for any mistakes, omissions, 
delays, errors, or defects in transmission occurring during 
the course of furnishing service. 

2.3.7 The remedies set forth herein are exclusive and in lieu of all 
other warranties and remedies, whether express, implied, or 
statutory, INCLUDING WITHOUT LIMITATION IMPLIED 
WARRANTIES OF MERCHANTABILITY AND FITNESS 
FOR A PARTICULAR PURPOSE. 

Issued: March 8,2010 Effective: 
By: Kristen Soucy, President 

1201 Cardinal Road 
Orlando, Florida 32803 



Gulf Coast Home Phone Services, Inc. ORIGINAL SHEET 13 
ALABAMA PSC TARIFF NO.l 

2.4 Responsibilities of the Customer 
2.4.1 The Customer is responsible for placing any necessary 

orders and complying with tariff regulations. The Customer 
is also responsible for the payment of charges for services 
provided under this tariff. 

The Customer is responsible for charges incurred for special 
construction and/or special facilities which the Customer 
requests and which are ordered by the Company on  the 
Customer's behalf. 

I f  required for the provision o f  the Company's services, the 
Customer must provide any equipment space, supporting 
structure, conduit and electrical power without charge to  the 
Company. 

The Customer is responsible for arranging access to  its 
premises at times mutually agreeable to  the Company and 
the Customer when required for the Company personnel to 
install, repair, maintain, program, inspect or remove 
equipment associated with the provision o f  the Company's 
services. 

The Customer shall cause the temperature and relative 
humidity in  the equipment space provided by  Customer for 
the installation o f  the Company's equipment to be 
maintained within the range normally provided for the 
operation o f  microcomputers. 

The Customer shall ensure that the equipment and/or 
system is properly interfaced with the Company's facilities 
or services, that the signals emitted into the Company's 
network are o f  the proper mode, bandwidth, power and 
signal level for the intended use o f  the subscriber and in 
compliance with criteria set forth in  this tariff, and that the 
signals do not damage equipment, injure personnel, or 
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degrade service to other Customers. If the Federal 
Communications Commission or some other appropriate 
certifying body certifies terminal equipment as being 
technically acceptable for direct electrical connection with 
interstate communications service, the Company will permit 
such equipment to be connected with its channels without 
the use of protective interface devices. If the Customer fails 
to maintain the equipment and/or the system properly, with 
resulting imminent harm to the Company equipment, 
personnel or the quality of service to other Customers, the 
Company may, upon written notice, require the use of 
protective equipment at the Customer's expense. If this fails 
to produce satisfactory quality and safety, the Company 
may, upon written notice, terminate the Customer's service. 

2.4.7 The Customer must pay the Company for replacement or 
repair of damage to the equipment or facilities of the 
Company caused by negligence or willful act of the 
Customer or others, by improper use of the services, or by 
use of equipment provided by Customer or others. 

2.4.8 The Customer must pay for the loss through theft of any 
Company equipment installed at Customer's premises. 

2.4.9 If the Company installs equipment at Customer's premises, 
the Customer shall be responsible for payment of any 
applicable installation charge. 

2.4.10 The Customer must use the services offered in this tariff in a 
manner consistent with the terms of this tariff and the 
policies and regulations of all state, federal and local 
authorities having jurisdiction over the service. 
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2.5 Cancellation or Interruption of Services 

2.5.1 Without incurring liability, upon five (5) working days' 
(defined as any day on which the company's business office 
is open and the U.S. Mail is delivered) written notice to the 
Customer, the Company may immediately discontinue 
services to a Customer or may withhold the provision of 
ordered or contracted services: 
2.5.1.A For nonpayment of any regulated sum due the 

Company for more than thirty (30) days after 
issuance of the bill for the amount due, 

2.5.1.B For violation of any of the provisions of this 
tariff, 

2.5.1.C For violation of any law, rule, regulation, 
poIicy of any governing authority having 
jurisdiction over the Company's services, or 

2.5.1.D By reason of any order or decision of a court, 
public service commission or federal 
regulatory body or other governing authority 
prohibiting the Company from furnishing its 
services. 

Without incurring liability, the Company may interrupt the 
provision of services at any time in order to perform tests 
and inspections to assure compliance with tariff regulations 
and the proper installation and operation of Customer and 
the Company's equipment and facilities and may continue 
such interruption until any items of noncompliance or 
improper equipment operation so identified are rectified. 

Service may be discontinued by the Company without notice 
to the Customer, by blocking traffic to certain countries, 
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cities or NXX exchanges, or by blocking calls using certain 
Customer authorization codes, when the Coinpany deems it 
necessary to take such action to prevent unlawful use of its 
service. The Company will restore service as soon as it can 
be provided without undue risk, and will, upon request by 
the Customer affected, assign a new authorization code to 
replace the one that has been deactivated. 

If the Customer terminates service, Customer will be liable 
for all usage on any of the Company's service offerings until 
the Customer actually leaves the service. Customers will 
continue to have Company usage until the Customer notifies 
its local exchange carrier and changes its long distance 
carrier. Until the Customer so notifies its local exchange 
carrier, it shall continue to generate and be responsible for 
long distance usage. 
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2.6 Credit Allowance 

2.6.1 Credit may be given for disputed calls, on a per call basis. 

2.6.2 Credit shall not be issued for unavailability of long distance 
services. 

2.7 Restoration of Service 

The use and restoration of service shall be in accordance with the priority 
system specified in part 64, Subpart D of the Rules and Regulations of the 
Federal Communications Commission. 

2.8 Deposit 

The Company may require deposits to establish service for a Customer. 
All deposits will be handled in accordance with Commission Rule 8. 

2.9 Advance Payments 

The Company reserves the right to collect an advance payment from 
Customers in an amount not to exceed one (1) month's estimated charges 
as an advance payment for service. This will be applied against the next 
month's charges, and if necessary, a new advance payment will be 
collected for the next month. 

2.10 Payment and Billing 

2.10.1 Service is provided and billed on a billing cycle basis, 
beginning on the date that service becomes effective. The 
due date shall be at least 15 days after the billing date. 
Interest at the rate of 1.5% per billing cycle, or the amount 
otherwise authorized by law, whichever is lower, will accrue 
upon any unpaid amount commencing 30 days after 
rendition of bills. 
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2.10.2 The customer is responsible for payment of all charges for 
services furnished to the Customer, as well as to all persons 
using the Customer's codes, exchange lines, facilities, or 
equipment, with or without the knowledge or consent of the 
Customer. The security of the Customer's Authorization 
Codes, presubscribed exchange lines, and direct connect 
facilities is the responsibility of the Customer. All calls 
placed using direct connect facilities, presubscribed 
exchange lines, or Authorization Codes will be billed to and 
must be paid by the Customer. Recurring charges and non- 
recurring charges are billed ill advance. The initial billing 
may, at Company's option, also include one month's 
estimated usage billed in advance. Thereafter, charges based 
on actual usage during a month and any accrued interest 
will be billed monthly in arrears. 

2.10.3 All bills are presumed accurate, and shall be binding on the 
customer unless objection is received by the Company 
witlun 30 days after such bills are rendered. 

2.11 Collection Costs 

In the event Company is required to initiate legal proceedings to collect 
any amounts due to Company for regulated or non-regulated services, 
equipment or facilities, or to enforce any judgment obtained against a 
Customer, or for the enforcement of any other provision of this tariff or 
applicable law, Customer shall, in addition to all amounts due, be liable to 
Company for all reasonable costs incurred by Company in such 
proceedings and enforcement actions, including reasonable attorneys' 
fees, collection agency fees or payments, and court costs. In any such 
proceeding, the amount of collection costs, including attorneys' fees, due 
to the Company, will be determined by the court. 

Issued: March 8,2010 Effective: 
By: Kristen Soucy, President 

1201 Cardinal Road 
Orlando, Florida 32803 



Gulf Coast Home Phone Services, Inc. ORIGINAL SHEET 19 
ALABAMA PSC TARIFF NO.l 

All federal, state and local taxes, assessments, surcharges, or fees, 
including sales taxes, use taxes, gross receipts taxes, and municipal 
utilities taxes, are billed as separate line items and are not included in the 
rates quoted herein. 

2.13 Late Charge 

A late fee of 1.5% monthly or the amount otherwise authorized by law, 
whichever is lower, will be charged on any past due balances. 

2.14 Returned Check Charge 

A fee of $25.00 will be charged whenever a check or draft presented for 
payment for service is not accepted by the institution on which it is 
written. 

2.15 Reconnection Charge 

A reco~u~ection fee of twenty-five dollars ($25.00) per occurrence will be 
charged when service is reestablished for Customers which have been 
disconnected due to non-payment. Payment of the reconnection fee and 
any other outstanding amounts will be due in full prior to reconnection of 
service. 
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SECTION 3 - DESCRIPTION OF SERVICE 

3.1 Computation of Charges 

3.1.1 The total charge for each completed call may be a variable 
measured charge dependent on the duration, distance 
and/or time of day of the call. The variable measured 
charge is specified as a rate per minute which is applied to 
each minute. All calls are measured in increments as set 
forth in the Rates Section of this tariff. Fractions of a billing 
increment are rounded up to a full billing increment on a per 
call basis. Fractions of a cent per minute are rounded up to a 
full cent on a per call basis. 

3.1.2 Usage charges for all mileage sensitive products are based 
on the airline distance between rate centers associated with 
the originating and terminating points of the call. The 
airline mileage between rate centers is determined bv " 4 

applying the formula below to the vertical and horizontal 
coordinates associated with the rate centers involved. The 
Company uses the rate centers that are produced by Bell 
Communications Research in the NPA-NXX V&H 
Coordinates Tape and Bell's NECA Tariff No. 4. 

Formula: 
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3.1.3 Timing begins when the called station is answered and two 
way communication is possible, as determined by standard 
industry methods generally in use for ascertaining answer, 
including hardware answer supervision in which the local 
telephone company sends a signal to the switch or the 
software utilizing audio tone detection. Recognition of 
answer supervision is the responsibility of the Underlying 
Carrier. Timing for each call ends when either party hangs 
up. The Company will not bill for uncompleted calls. 

3.2 Customer Complaints and/or Billing Disputes 

Customer inquiries or complaints regarding service or accounting may be 
made in writing or by telephone to the Company at: 

1201 Cardinal Road 
Orlando, Florida 32803 
(866) 853-0925 

Any objection to billed charges should be reported promptly to the 
Company. The Customer should notify the Company of any disputed 
items on an invoice within thirty (30). In the event of a dispute between 
the customer and the utility respecting any bill, the utility may require the 
customer to pay the undisputed portion of the bill to avoid discontinuance 
of service for nonpayment. The utility shall make such investigation as 
may be appropriate to the particular case and report the result thereof to 
the customer. In the event the dispute is not reconciled, either party may 
make application to the Commission for review and disposition of the 
matter. 

Where overbilling of a subscriber occurs, due either to Company or 
subscriber error, no liability exists which will require the Company to pay 
any interest, dividend or other compensation on the amount overbilled. 

If a Customer accumulates more than One Dollar of undisputed 
delinquent Company 800 Service charges, the Company Resp. Org. 
reserves the right not to honor that Customer's request for a Resp. Org. 
change until such undisputed charges are paid in full. 
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3.3 Level of Service 

A Customer can expect end to end network availability of not less than 
99% at all times for all services. 

3.4 Billing Entity Conditions 

When billing functions on behalf of the Company or its intermediary are 
performed by local exchange telephone companies or others, the payment 
of charge conditions and regulations of such companies and any 
regulations imposed upon these companies by regulatory bodies having 
jurisdiction apply. The Company's name and toll-free telephone number 
will appear on the Customer's bill. 
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3.5 Service Offerings 

3.5.1 1+ Dialing 

This service permits Customers to originate calls via 
switched or dedicated access lines, and to terminate 
intrastate calls. The customer dials "I+" followed by "ten 
digits" or dials "1O1XXXXU followed by "I+ ten digits". 

3.5.2 Travel Cards 

The Customer utilizes an 11 digit "toll-free" access number 
established by the Company to access a terminal. Upon 
receiving a voice prompt, the Customer uses push button 
dialing to enter an identification code assigned by the 
Company, and the ten digit number of the called party. 

3.5.3 Toll-Free Service 

This service is inbound calling only where an 800,888 or 
other toll-free prefix number rings into a Customer's premise 
routed to a specific telephone number or terminated over a 
dedicated facility. 
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3.5.4 The Company Prepaid Calling Cards 

This service permits use of Prepaid Calling Cards for placing 
long distance calls. Customers may purchase the Company 
Prepaid Calling Cards at a variety of retail outlets or 
through other distribution channels. Company Prepaid 
Calling Cards are available at a variety of face values. 
Company Prepaid Calling Card service is accessed using the 
Company toll-free number printed on the card. The caller is 
prompted by an automated voice response system to enter 
his/her Authorization Code, and then to enter the 
terminating telephone number. The Company's processor 
tracks the call duration on a real time basis to determine the 
number of Telecom Units consumed. The total consumed 
Telecom Units and applicable taxes for each call are 
deducted from the remaining Telecom Unit balance on the 
Customer's Company Prepaid Calling Card. 

All calls must be charged against Prepaid Calling Card that 
has a sufficient Telecom Unit balance. A Customer's call will 
be interrupted with an announcement when the balance is 
about to be depleted. 

When the balance is depleted, the Customer can either call 
the toll-free number on the back of the Company Prepaid 
Calling Card and "recharge" the balance on the card using a 
nationally recognized credit card, or the Customer can 
throw the card away and purchase a new one. Calls in 
progress will be terminated by the Company if the balance 
on the Company Prepaid Calling Card is insufficient to 
continue the call. 
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A card will expire on the date indicated on the card, or if no 
date is specified, 6 months from the date of purchase, or the 
date of last recharge, whichever is later. The Company will 
not refund unused balances. 

A credit allowance for Company Prepaid Calling Card 
Service is applicable to calls that are interrupted due to poor 
transmission, one-way transmission, or involuntary 
disconnection of a call. To receive the proper credit, the 
Customer must notify the Company at the designated toll- 
free customer service number printed on the Company 
Prepaid Calling Card and furnish the called number, the 
trouble experienced (e.g. cut-off, noisy circuit, etc.), and the 
approximate time that the call was placed. 

When a call charged to a Company Prepaid Calling Card is 
interrupted due to cut-off, one-way eansmission, or poor 
transmission conditions, the Customer will receive a credit 
equivalent of one Telecom Unit. 

Credit allowances for calls pursuant to the Company 
Prepaid Card Service do not apply for interruptions not 
reported promptly to the Company or interruptions that are 
due to the failure of power, equipment or systems not 
provided by the Company. 

Credit for failure of service shall be allowed only when such 
failure is caused by or occurs due to causes within the 
control of the Company. 

The Company will block all calls beginning with the NPA 
"900" and NXX "976" calls, therefore such calls can not be 
completed. 
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3.5.5 Directory Assistance. 

Access to long distance directory assistance is obtained by 
dialing 1 + 555-1212 for listings within the originating area 
code and 1 + (area code) + 555-1212 for other listings. When 
more than one number is requested in a single call, a charge 
will apply for each number requested. A charge will be 
applicable for each number requested, whether or not the 
number is listed or published. 
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3.5.6 Specialized Pricing Arrangements. 

Customized service packages and competitive pricing 
packages at negotiated rates may be furnished on a case-by- 
case basis in response to requests by Customers to the 
Company for proposals or for competitive bids. Service 
offered under this tariff provision will be provided to 
Customers pursuant to contract. Unless otherwise specified, 
the regulations for such arrangements are in addition to the 
applicable regulations and prices in other sections of the 
tariff. Specialized rates or charges will be made available to 
similarly situated Customers on a non-discriminatory basis. 
All specialized pricing arrangements are subject to 
Commission review. 

3.5.7 Emergency Call Handling Procedures 

Emergency "911" calls are not routed to company, but are 
completed through the local network at no charge. 

3.5.8 Promotional Offerings 

The Company may, from time to time, make promotional 
offerings to enhance the marketing of its services. These 
offerings may be limited to certain dates, times and 
locations. The Company will notify the Commission of such 
offerings as required by Commission rules and regulations. 
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SECTION 4 - RATES 

4.1 I+ & 101XXXX Dialing 

$0.15 per minute 

A $4.95 per month per number service charge applies. 
Billed in one minute increments 

4.2 Travel Cards 

$.I99 per minute 

A $.25 per call service charge applies. 
Billed in one minute increments 
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4.3 Toll Free Service 

$0.15 per minute 

A $10 per month per number service charge applies. 
Billed in one minute increments 

4.4 Prepaid Calling Cards 
Program 
A $.015 Per Telecom Unit 

$.019 Per Telecom Unit 
$.025 Per Telecom Unit 
$.029 Per Telecom Unit 
$.032 Per Telecom Unit 
$.035 Per Telecom Unit 
$.039 Per Telecom Unit 
$.049 Per Telecom Unit 
$.05 Per Telecom Unit 
$.059 Per Telecom Unit 
$.06 Per Telecom Unit 
$.08 Per Telecom Unit 
$.09 Per Telecom Unit 
$.lo Per Telecom Unit 
$.I1 Per Telecom Unit 
$.I2 Per Telecom Unit 
$.I3 Per Telecom Unit 
$.I4 Per Telecom Unit 
$.I5 Per Telecom Unit 
$.I9 Per TeIecom Unit 
$.20 Per Telecom Unit 
$.25 Per Telecom Unit 
$.29 Per TeIecom Unit 
$.30 Per Telecom Unit 
$.33 Per Telecom Unit 
$.35 Per Telecom Unit 

Issued: March 8,2010 Effective: 
By: Kristen Soucy, President 

1201 Cardinal Road 
Orlando, Florida 32803 



Gulf Coast Home Phone Services, Inc. ORIGINAL SHEET 30 
ALABAMA PSC TARIFF NO.l 

A A $.39 Per Telecom Unit 
BB $.40 Per Telecom Unit 
CC $50 Per Telecom Unit 
DD $.005 Per Telecom Unit 
EE $.01 Per Telecom Unit 
FF $.07 Per Telecom Unit 
A $.99 per call service charge applies. 
A one-time maintenance fee of $1.00 applies after the 1st call. 
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4.5 Directory Assistance 

$.60 

4.6 Returned Check Charge 

$25.00 
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4.7 Rate Periods 

I Monday - Friday 

8 a.m. 
to 
5 p.m.* 

I Night/Weekend Rate Period 

5 p.m. 
to 
11 p.m.* 

* To, but not including 

When a message spans more than one rate period, total charges for the 
minutes in each rate period are calculated and the results for each rate 
period are totaled to obtain the total message charge. If the calculation 
results in a fractional charge, the amount will be rounded up to the higher 
cent. 

Sat. 

Daytime Rate Period 

4.8 Pa~phone Dial Around Surcharge 

Sun. 

, 
Evening Rate Period 

A dial around surcharge of $.60 per call will be added to any completed 
INTRAstate toll access code and subscriber toll-free 8001888 type calls placed 
from a public or semi-public payphone. 

Evening I Rate I 
Period 

4.9 Presubscribed Interexchange Carrier Charge 

A Presubscribed Interexchange Carrier Charge ("PICC") applies on a monthly 
basis to all Customer monthly bills at the prevailing rate. 
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APPLICABLITY 

This Tariff contains the descriptions, regulations, service standards and rates applicable to 
the furnishing of local service and facilities for teleco~nmunications services provided by 
Gulf Coast Home Phone Services, Inc. 1201 Cardinal Road, Orlando, Florida 32803. This 
Tariff applies for services furnished within the state of Alabama. This Tariff is on file with 
the Alabama Public Service Commission, and copies may be inspected, during nonnal 
business hours, at the Company's principal place of business. 
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SYMBOLS SHEET 

The following are the only symbols used for the purposes indicated below: 

D -Delete Or Discontinue 

I - Change Resulting In An Increase To A Customer's Bill 

M -Moved From Another Tariff Location 

N - New 

R - Change Resulting In A Reduction To A Customer's Bill 

T - Change in Text Or Regulation But No Change In Rate Or Charge 

ISSUED: March 8,2010 
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TARIFF FORMAT 

A. Sheet Numbering - Sheet numbers appear in the upper right hand comer of the sheet. 
Sheets are numbered sequentially. However, new sheets are occasionally added to the 
Tariff. When a new sheet is added between sheets already in effect, a decimal is added. 
For example, a new sheet added between sheets 14 and 15 would be 14.1. 

B. Sheet Revision Numbers - Revision numbers also appear in the upper right comer of each 
sheet. These numbers are used to determine the most current sheet version on file with 
the Commission. For example, the 4th revised Sheet 14 cancels the 3rd revised Sheet 14. 
Because of various suspension periods, deferrals, etc. the Commission follows in their 
Tariff approval process, the most current sheet number on file with the Commission is 
not always the Tariff sheet in eRect. Consult the Check Sheet for the sheet currently in 
effect. 

C. Paragraph Numbering Sequence - There are six levels of paragraph coding. Each level of 
coding is subservient to its next higher level: 
n 

D. Check Sheets - When a Tariff filing is made with the Commission, an updated Check 
Sheet accompanies the filing. The Check Sheet lists the sheets contained in the Tariff, 
with a cross-reference to the current revision number. When new sheets are added, the 
Cheek Sheet is changed to reflect the revision. An asterisk (*) designates all revisions 
made in a given filing. There will be no other symbols used on this sheet if these are the 
only changes made to it. The Tariff user should refer to the latest Check Sheet to find out 
if a particular sheet is the most current on file with the Commission. 

ISSUED: March 8,2010 
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Section 1 Definitions 

Certain terms used gezlerally thoughout this Tariff are defined below. 

Advance Payment: Payment of all or part of a charge required before the start of service. 

Call Waiting: Provides the customer with a burst of tone to indicate that another call is waiting. 
The second call can either he answered by flashing the switch-hook or hanging up the telepho~le 
and being rung back by the caller. 

Calling Number iD: Provides the Customer with the calling party's telephone number. This 
il~fonnation will he displayed only if the Customer provides the appropriate hardware. Such 
hardware is not available from the Company. 

Company: Gulf Coast Home Phone Services, Inc. a Florida Cosporatio~l which is the issuer of this 
Tariff. 

Custom Calling Packam: An optional service consisting of Call Waiting and Three-Way Calling. 

Customer: The person or other entity that ordered service and is responsible for the payment of 
charges and for compliance with the Company's Tariff regulations. 

Due Date: The date on which a Customer payment is due to the Company. 

Local Provider: A company that furnishes exchange telephone service. 

Non~ublished Listing: A directory listing which is neither printed in a directory nor available 
from directoly assistance. 

Non-Recurring Charges: The one-time initial charges for services including, but not Limited to, 
charges for installation and special fees for which the Customer becomes liable at the time the 
Service Order is executed. 

Recurring w: The monthly charges to the Customer for services that continue for the 
agreed-upon duration of the service. 

Service Order: The request ibr local exchange services initiated by the Customer in a format 
specified by the Company. 

Services: The Company's telecommunication services offered to the Customer. 

ISSUED: March 8,2010 
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Set-Up Charge: A non-recurring charge to establish the Customer's account. 

Section I Defiuitior~s (Continued) 

m: Telephone equipment from or to which calls are placed. 

Three-Wav Calling: The Custorner can sequentially call two other people and add them together 
to make up a three-way call. 

Toll Activitv Charae: Toll calls are blocked, when service is ordered. 

Underlvina carrier: The underlying incumbent Local Exchange Carrier, or other alternative 
carrier, which provides facilities andlor local exchange telephone services to the Company for 
resale to the Customer. 

&e~: A Customer or any other person authorized by the Customer to use service provided under 
this Tariff. 

ISSUED: March 8,2010 
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Section 2 Rewlations 

2.1 Scope 

The Company undertakes to furnish local exchange communications service on a resale 
basis in connection wit11 one-way andlor two-way information transmission between 
points within the State of Alabama under the terms of this Tariff. 

Customers may use services and facilities provided under this Tariff to obtain access to 
services offered by other service providers. The Company is responsible under this Tariff 
only for the services provided herein, and it assumes no responsibility for any service 
provided by any other entity. 

2.2 Limitations 

Service is offered subject to the availability of underlying carrier facilities and the 
provisions of this Tariff. 

The Company reserves the right to discontinue furnishing service or limit the use of 
service necessitated by conditions beyond its control, or when .the Customer is using 
service in violation of the law or the provisions of this Tariff. 

2.3 Terms and Conditions 

Service is provided and billed on a prepaid basis, for a minimum period of at least one 
month, and shall continue to be provided until canceled by the Customer, in writing or 
verbally, on not less than thirty days notice. Unless otherwise specified herein, for the 
purpose of computing charges in this Tariff, a month is considered to have 30 days. All 
calculatiolls of dates set forth in this Tariff shall be based on, calendar days, unless 
otherwise specified herein. 

There is no billing of customers in arrears. The nature of the business of a prepaid local 
exchange telephone service is that the service is terminated unless payment is made in 
advance of the provision of service and the payment must be received by a certain date. 

ISSUED: March 8,2010 
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Section 2 Regulations (Continued) 

2.3 Terms aud Conditions (Continued) 

At the expiration of any term specified in each Service Order, or in any extension thereof, 
service shall continue on a month-to-month basis at the then current rates unless terminated 
by either party. Any tenninatioil shall not relieve Customer of his obligation to pay any 
charges incurred under the Service Order and this Tariff prior to termination. The rights and 
obligations, which by their nature extend beyond the termination of the term of the 
Service Order shall survive such termination. 

This Tariff shall he interpreted and governed by the laws of.the State of Alabama without 
regard for the State's choice of laws provision. 

Another Telephone Company must not interfere with the right of any person or entity to 
obtait~ service directly from the Company. 

The Custo~ner has no property right to the telephone number or any other call number 
designation associated with services furnished by the Company. The Company reserves 
the right to change such numbers, or the central ofice designation associated with such 
numbers, or both, assigned to the Customer, whenever the Company deems it necessary 
to do so in the conduct of its business. 

2.4 Liability of tlle Company 

The liability of the Company arising out of the furnishing of its services including hut not 
limited to mistakes, omissions, interruptions, delays, or errors, other defects, or 
representations by the Company, or use of tllese services or damages arising out of the 
failure to furnish the service whether caused by acts or omission, shall be limited to the 
extension of allowances for interruption as set forth in Section 2.12 below, unless ordered 
by the commission. The extension of such allowances for illtemption shall be the sole 
remedy of the Customer and the sole liability of the Company. The Company will not be 
liable for any direct, indirect, incidental, special, consequential, exemplav or punitive 
damages to Customer as a result of any Company service, equipment or facilities, or the 
acts or omissions or negligence of the Company's employees or agents. 

The Company's liability for willful misconduct, if established as a result ofjudicial or 
administrative proceedings, is not limited by this Tariff. With respect to any claim or suit, 
by a Customer or by any others, for damages associated with the ordering (including the 
reservation of any specific number for use with a service), installation (including delays 
thereof), provision, termination, maintenance, repair, interruption or restoration of any 
service or facilities offered under this Tariff, and subject to the provisions of Section 

ISSUED: March 8,201 0 
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2.12, the Company's liability, if any, shall be limited as provided herein. 

ISSUED: March 8,2010 
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Section 2 Rerrulatio~~s (Continued) 

2.4 Liability of the Companv (Continued) 

The Company shall not be liable for any delay or failure of performance or equipmei~t 
due to causes beyond its control, including but not limited to: acts of God, fire, flood, 
explosion or other catastrophes, any law, order, regulation, direction action or request of 
the United States government or of any other government including state and local 
governments having or claiming jurisdiction over the Comnpany, or of any department, 
agency, commission, bureau, corporation or other instrumentality of any one or more of 
these federal, state, or local governments, or of any military authority; preemption of 
existing service in compliance with national emergencies. riots, wars, unavailability of 
right-of-ways or materials, or strikes, lockouts, work-stoppages, or other labor 
difficulties. 

The Company shall not be liable for: 

(a) Any act or oinission of any entity. Furnishing the Company or the Company's 
Customers facilities or equipment used for or with the services the Company offers, 
or 

(b) For the acts or oinissions of other com~non carriers or their employees or agents. 

The Company shall not be liable ibr any damages or losses due to the fault or negligence 
of the Customer or due to the failure or ~nalfunction of Customer-provided equipment or 
facilities. 

The Customer shall indenlnify and hold the Company hannless from any and all loss, 
claims, dema~~ds, suits or other action, or any liability whatsoever, whether suffered, 
made, instituted, or asserted by any other party or person(s), and for any loss, damage, or 
destruction of any property, whether owned by the Customer or others, caused or claimed 
to have been caused directly or indirectly by the installation, operation failure to operate, 
maintenance, ren~oval, condition, location or use of any installation provided by the 
Company. The Company reserves the right to require each Customer to sign an 
agree~neilt acknowledging acceptance of the provisions of this Section as a conditioi~ to 
such installations. 
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Section 2 Regulations (Continued) 

2.4 Liability of the Comuanv (Continued) 

The Company shall not be liable for any defacement of or damage to the Customer's 
premises resulting from the furnishing of services or equipment on such premises or the 
installation or removal thereof, unless such defacement or damage is caused by the 
wilfful misconduct of the Company's agents or einployees. No agents or employees of 
other entities shall he deemed to be agents or employees of the Company. 

Notwithstanding the Custoiner's obligations as set forth in Section 2.9.2, the Company 
shall be indemnified, defended, and held harmless by the Customer or by others 
authorized by it to use the service against any claim, loss or darnage arising from 
Customer's use or services furnished under this Tariff, including: 

(a) Claims for liable, stander, invasion of privacy or infringement of copyright 
arising from the material, data, information, or other content transmitted via the 
Company's service, and 

(b) Patent infringenlent claims arising from combining or connecting the service 
offered by the Coinpany with apparatus and systems of the Customer or others, 
and 

(c) All other claims arising out of any act or on~ission of the Customer or others; 
in connection with ally service provided by the Company pursuant to this Tariff. 

The entire liability of the Co~npauy for any claim, loss, damage or expense froin any 
cause whatsoever shall in no event exceed suns actually paid to tbe company by the 
Customer for the specific services giving rise to the claim, and no action or proceeding 
against the Company shall be coininenced more than one year after the service is 
rendered, unless ordered by the commission. 

The Coinpai~y makes no warranties or representations, expressed or implied either in fact 
or by operation of law, statutory or otherwise, including warranties of merchantability or 
fimess for a particular use, except those expressly set forth herein. 

The Coinpany shall not be liable for any act or omission of any other compai~y or 
companies furnishing a portion of the service, or for damages associated with service, 
facilities or equipment which it does not furnish, or for damages which result from the 
operation of Customer-provided systems, equipment, facilities or services which are 
interconnected with Co~npany services. 
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Section 2 Regulations (Continued) 

2.4 Liability of the Company (Continued) 

The Company does not guarantee nor make any warranty with respect to service 
installations at locations of which there is present atmosphere that is explosive, prone to 
fire, dangerous or otherwise unsuitable for such installations. The Customer shall 
i~~dernnify and hold the Conlpany hannless from any and all loss, claims, demands, suits 
or other action, or any liability whatsoever, whether suffered, made, instituted or asserted 
by the Customer or by any other party, for any personal injury to, or death of any person 
or persons, or for any loss, damage or destruction of any property, whether owned by the 
Customer or others, caused or claimed to have been caused, directly or indirectly, by the 
installation, operation, failure to operate, maintenance, removal, presence, condition, 
locations or use ofservice furnished by the Company at such locations. 

The Company shall not be liable for the Customer's failure to fulfill its obligations to take 
all ~~ecessary steps including, without limitation, obtaining, installing a ~ d  maintaining all 
necessary equipment, materials and supplies, for interconnecting the Station, tenninal 
equipment or communications system of the Customer or any third-party acting as its 
agent, to tile underlying carrier's network. The Customer shall secure all licenses, 
pennits, rights of-way, and other arrangements necessary for such interconnection. In 
addition, the Customer shall insure that its equipment andor system, or that of its agent, 
is properly interfaced with the Company's service, that the signals emitted into the 
underlying carrier's network are of the proper mode, band-width, power, data speed, and 
signal level for the intended use of the Customer and in co~npliance with the criteria set 
fort11 in Section 2.6 following, and that the signals do not damage Company or underlying 
carrier's equipment, injure its personnel or degrade service to other Customers. If the 
Customer or its agent fails to rnaintain and operate its equipment and/or system or that of 
its agent properly, with resulting harm to Cornpany or underlyii~g carrier's equipment, 
personnel, or the quality of service to other Customers, the Company may require tile use 
of protective equipment at the Customer's. expense or terminate the Customer's service 
without liability. 
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Section 2 Regulations (Continued) 

2.4 Liabilitv of the Company (Continued) 

With respect to Emergency Number 91 1 Service: 

This service is offered solely as an aid in handling assistance calls in connection 
with fire, police and other emergencies. The Compa~~y is not responsible for any 
losses, claims, demands, suits or any liability whatsoever, whether suffered, made, 
instituted or asserted by the Customer or by any other party or person for any 
personal injury or death of any person or persons, and for any loss, damage or 
destruction of any property, whether owned by the Customer or others, caused or 
claimed to have been caused by; 

Mistakes, omissions, interruptions, delays, errors or other defects in the 
provision of this service, or 

Lnstallation, operation, failure to operate, maintenance, removal, presence, 
condition, location or use of equipment and facilities furnishing this 
service. 

Neither is the Company respoilsible for any infringement or invasion of the right of 
privacy of any person or persons, caused or claimed to have been caused, directly 
or indirectly, by the installation, operation, failure to operate, maintenance, 
removal, presence, condition, occasioil or use of enllanced 91 1 service features and 
the equipment associated therewith, or by any services furnished by the Company 
including, but not limited to, the identification of the telephone number, address or 
name associated with the telephone used by the party or parties accessing enhanced 
91 1 service, and which arise out of the negligence or other wrongful act ofthe 
Company, the Customer, its users, agencies or municipalities, or the employees or 
agents of any one of them. 

The Company's liability arising from errors or omissions in Directory Listings, other than 
charged listings, shall be limited to the amount of actual impairment to the Customer's 
service. In cases of charged Directory Listings, the liability of the Company shall be 
limited to an amount not exceeding the amount of charges for the charged listings 
involved during the period covered by the directory in which the error or omissio~l 
occurs. 
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Section 2 Reenlations (Continued) 

2.4 Liability of the Company (Continued) 

In conjunction with a Non-published Listing, as described in Section 3.4, the Company 
will not be liable for failure or refusal to complete any call to such telephone when the 
call is not placed by number. The Company will by to prevent the disclosure of the 
number of such telephone, but will not be liable should such number be divulged. 

When a Customer with a Non-published Listilrg as defined herein, places a call to the 
Emergency 91 1 Service, the Company will release the name and address of the calling 
party, when such information can be determined, to the appropriate local govermnental 
authority responsible for the Emergency 91 1 Service upon request of such 
governmental authority. By subscribing to service under this Tariff, Customer 
acknowledges and agrees with the release of information as described above. 

2.5 Notification of Service-Affecting Activities 

The Company will provide the Customer reasonable notification of service-affecting 
activities that may occur in normal operatiou of its business. Such activities may 
include, but are not limited to, Company or underlying carrier equipment or facilities 
additions, removals or rearra~rgements and routine preventative maintenance. Generally, 
such activities are not specific to an ilrdividual Customer but affect many Customers 
services. No specific advance notification is applicable to all service activities. The 
Company will work cooperatively with the Customer to determine the reasonable 
notifications requirements. With some emergency or unplanned service-affecting 
conditions, such as outage resulting from cable damage, notification to the Customer 
may not be possible. 

2.6 Provision of Eauipment and Facilities 

The Company shall use reasonable efforts to make available services to a Custoiner on 
or before a particular date, subject to the provisions of and compliance by the Customer 
with, the regulations contained in this Tariff. The Company does not guarantee 
availability by any such date and shall not be liable for any delays in commencing 
service to airy Customer. 

The Company shall use reasonable efforts to cause the underlying carrier to maintain its 
own facilities which the Company furnishes to the Customer. The Customer may not, 
nor may the Customer pennit others to, rearrange, disconnect, remove, and attempt to 
repair or otherwise interfere with any of the facilities provided by the underlying carrier 
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or the Company. 

Section 2 Recrulations (Continued) 

2.6 Provision of Eauioment and Facilities (Continued) 

The Customer shall be responsible for the payment of service charges as set forth herein 
for visits by the Company's agents or employees to the Customer's premises when the 
service difficulty or trouble report results from the use of equipment or facilities 
provided by any party other than the underlying carrier or the Company, including but 
not limited to the Customer. 

The Company shall not be responsible for the installation, operation, or maintenance of 
any Customer-provided com~nunications equipment. Where such equipment is 
connected to the facilities furnished pursuant to this Tariff, the respousibility of the 
Colnpa~~y shall be limited to the furnishing of facilities offered under this Tariff and to 
the maintenance and operation of such facilities. Beyond this responsibility, the 
Company shall not be responsible for: 

The transmission of signals by Customer-provided equipment or for the quality 
of, or defects in, such transmission; or 

The reception of signals by Customer-provided equip~nent 

2.7 Ownership oCFacilities 

Title to all facilities provided in accordance with this Tariff remains in the underlying 
carrier, its agents or contractors. 

2.8 Prohibited Uses 

The services of the Company shall not be used for any unlawful purpose or for any use 
for which the Customer has not obtained all required governmental approvals, 
authorizations, licenses, consents and pennits. 
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Section 2 Redations (Continued) 

2.9 Obligations of the Customer 

2.9.1 General 

The Customer shall be responsible for: 

A. The payment of all applicable charges pursuant to this Tariff; 

B. Reimbursing the Company for damage to, or loss of the 
Company's or underlying carrier's facilities or equipment caused 
by the acts or omissions of the Customer; or the noncolnpliance 
by the Customer with these regulations; or by fire or theft or 
other casualty on the Customer's premises not caused by the 
negligence or willful miscollduct of the en~ployees or agents of 
the Company. The Company will upon reimbursement for 
damages cooperate with the Customer in prosecuting a claim 
against the person causing such damage and the Customer shall 
be subrogated to the Company's right of recovery of damages to 
the extent of such payment; 

C. Providing at no charge, as specified from time to time by the 
Company, any needed personnel, equipment, space and power to 
operate Company or underlying carrier facilities and equipment 
installed on tile premises of tlre Customer; 

D. Any costs associated with altering the strncture to permit 
installation of the underlying carrier-provided facilities. The 
Company may require the Customer to demonstrate its 
compliance with this Section prior to accepting an order for 
service; 

E. Granting or obtaining permission for underlying carrier or 
Company agents or employees to enter the premises of the 
Customer at any time for the purpose of installing, inspecting, 
maintaining, repairing, or upon termination of services as 
stated herein, removing Company or ui~derlying carrier 
facilities or equipment; 
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Section 2 Regulations (Continued) 

2.9 Obligations of the Customer (Continued) 

2.9.1 General (Continued) 

F. Not creating or allowing to be placed or maintained any liens 
or other encumbrances on the Company's or underlying 
carrier's equipment or facilities. 

With respect to any service provided by the Company, the Customer shall 
indemnify, defend and hold harmless the Company from all claims, actions, 
damages liabilities, costs and expenses, including reasonable attorneys' fees for: 

A. Any loss, destruction or damage to property of the Company or 
any third party, or the death of or injury to persons, including, but 
not limited to, employees or invitees of either the Company or the 
Customer, to the extent caused by or resulting from the negligent 
or intentioual act or omission of the Customer, its employees, 
agent representatives, or invitees; or 

B. Any claim, loss, damage, expense or liability for infringement of 
any copyright, patent, trade secret, or any proprietary or 
intellectual property right of any third party, arisiug from any act 
or otnission by the Customer, including, witl~out limitation, use of 
the Company's services and facilities in a manner not 
conternplated by the agreement between the Customer and the 
Company. 

2.10 Reserved For Future Use 
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Section 2 Regulations (Continued) 

2.1 1 Payment Arrangements 

2.11 .I Payment for Service 

The Customer is responsible for payment of all charges for service provided by 
the Company to the Customer. If an entity other than the Company imposes 
charges on the Company, in addition to its own intenla1 costs, in con~lection with 
a service for which a Company Non-Recurring Charge is specified, those charges 
may be passed on to the Customer. 

Taxes & Fees 

Federal, state, and any local taxes or fees (e.g., gross receipts tax, sales 
tax, municipal utilities tax) , if any, will be added on the customer's bill 
in addition to the rates listed in this price sheet. 

Access Charges 

Any access or other charges which are imposed by order of or at the 
direction of the Federal Communications Commission will be added on 
the Customer's bill in addition to the rates listed in this price sheet. 

2.1 1.2 Billing and Collection of Charges 

Bills will be rendered monthly to Customer, 

A11 Non-Recurring Charges are due and payable in advance, unless other 
mutually agreed arrangements were made in advance. All Recurring 
Charges are due and payable upon request. 

The Company shall present bills for Recurring Charges monthly to the 
Customer in advance of the month for which service is provided. 

For Customers whose service is discoimected there will be refund in the 
amount of whatever balance of the customers service did not get used. 

Amounts not paid by the Due Date are considered past due. 

A late charge may he assessed on any past due balance. 
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Section 2 Regulations (Continued) 

2.1 1 Payment Arranzements (Continued) 

The Customer shall notify the Company of any disputed items on a bill within 30 
days of receipt of the bill. If the Customer and the Company are unable to resolve 
the dispute to their mutual satisfaction, the Customer may file a complaint with 
the Alabama Public Service Commission. 

The date of the dispute shall be the date the Company receives sufficient 
documentation to enable it to investigate the dispute. The date of the resolution is 
the date the Cornpany completes its investigation and notifies the Customer of 
tile disposition of the dispute. 

2.1 1.4 Reserved For Future Use 

2.1 1.5 Security 

Customer Deposits 

There are no deposits required of customers to establish service. Service is sold 
on a prepaid basis in monthly increments. 

2 1 1.6 Discontinuance of Service 

Discontinuance of service will be governed by the rules and regulations specified 
in this Tariff. 

Upon nonpayment of any regulated amounts owing to the Company, the 
Company will provide 5 days written notice prior to disconnection. 

In the event the customer does not renew their service with the company by not 
making a renewal payment prior to the end of their pre-paid period, service will 
be discontinued without notice. 

Upon violation of any of the other material terms or conditions for furnisl~ing 
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service the Compauy may discontinue or suspend service without incurring any 
liability if such violation continues during that period. 
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Section 2 Regulations (Continued) 

2.1 1 Payment Arrangements (Continued) 

2.1 1.6 Discontinuance of Service (Continued) 

The Company may discontinue the furnishi~lgs of any and/or all service(s) to a 
Customer without incurring any liability, 

Immediately and without notice, if the Co~npany deems that such action is 
necessary to prevent or to protect against fraud or to otherwise protect its or 
the underlying carrier's personnel, agents, facilities or services. The 
Company may discontinue service pursuant to this subsection if 

A. The Customer refuses to furnish information to the Co~npany 
regarding the Customer's credit-worthiness, its past or current use 
of cominon carrier communications services or its planned use of 
service(s); or 

B. The Customer provides false information to the Company 
regarding the Customer's identity, address, creditworthiness, past 
or current use of cominon carrier comn~nunications services, or its 
planned use of the Company's service(s); or 

C. The customer states that it will not co~nply with a request of the 
Company for security for the payment for service(s) in accordance 
with Section 2.1 1.5; or 

D. Custoiner bas been given 5 days written notice by the Co~npany of 
any past-due amount (which remains unpaid in whole or in part) 
for any of the Cotnpany's other services to which the Customer 
either subscribes, or had subscribed or used. 

ISSUED: March 8,2010 
EFFECTIVE: 
ISSUED BY: Kristen Soucy, President 

1201 Cardinal Road 
Orlando, Florida 32803 



GULF COAST HOME PHONE SERVICES, INC. 
Original Sheet No. 26 

Section 2 Regulations (Continued) 

2.11 Payment Arrangements (Continued) 

2.11.6 Discontinuance of Service (Continued) 

D. The Custorner uses or attempts to use, service with the intent to 
avoid the payment, either in whole or in part, of the Tariffed 
charges for the service by: 

(1) Using or attempting to use service by rearranging, 
tampering with, or making connectio~is to the 
Company's service not authorized by this Tariff; or 

(2) Using tricks, schemes, false or invalid numbers, 
false credit devices, electronic devices; or 

(3) Any other fraudulent meals or devices; or 

F. The Customer causes toll or any other charge by any entity otlier 
than the underlying carrier to appear on the Company's billi~ig 
from tlie underlying carrier; or 

G. The service is abandoned by tlie Customer; or 

H. The service is used in such a manner as to interfere with tlie 
service of other users; or 

I. The service is used for unlawful purposes. 

The suspension or discontinuance of service(s) by the Company pursuant to this 
Section does not relieve the Customer of any obligation to pay the Company for 
charges due and owing for service(s) funiished during the time of or up to 
suspension or discontinuance. 

ISSUED: March 8,2010 
EFFECTIVE: 
ISSUED BY: Kristen Soucy, President 

1201 Cardinal Road 
Orlando, Florida 32803 
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Section 2 Regulations (Continued) 

2.11 Paymeut Arrangements (Continued) 

2.1 1.6 Discontinuance of Service (Continued) 

Upon the Company's discontinuance of service to the Customer, all applicable 
charges, including tennitlation charges, shall become due. This is in addition to 
all other remedies that may be available to the Company by law or in equity or 
under any other provision of this Tariff. 

2.12 Allowances for Intemptions of Service 

2.12.1 Credit for Interruptions: 

When the use of service or facilities fitmished by t l~e Company is interrupted due 
to any cause other than the negligence or willful act of the Customer, or the 
operation or failure of the facilities or equipment provided by the Customer, a pro 
rata adjustment of the monthly Recurring Charges subject to intemption will be 
allowed for the service and facilities rendered useless and inoperative by reason 
of the interruption whenever said ultemption continues for a period over 48 
hours or more from the time the illtemption is reported to or known to exist by 
the Company, except as otherwise specified in the Company's Tariffs. If the 
Customer reports a service to be inoperative but declines to release it for testing 
and repair, it is considered to be impaired, but not interrupted. 

Credit a l lo~~a~ ice  for the interruption of service which is not due to the 
underlying carrier's testing or adjusting, negligence of the Customer, or 
to the failure of channels or equipment provided by the Customer, are 
subject to the general liability provisio~ls set forth in Section 2.4 herein. 
It shall be the obligation of the Customer to notify the Comnpany 
immediately of any interruption in service for which a credit allowance 
is desired. Before giving such notice, the Customer shall ascertain that 
the trouble. is not being caused by any action or omission by the 
Customer, within the Customer's control, or is not in wiring or 
equipment, if any, furnished by the Customer and connected to the 
Company's or underlying carrier's facilities. 

- 
ISSUED: March 8,2010 
EFFECTIVE: 
ISSUED BY: Kristen Soucy, President 

1201 Cardinal Road 
Orlando, Florida 32803 
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Section 2 Revulations (Continued) 

2.12 Allowances for Interruvtions of Service (Continued) 

2.12.1 Credit for Intermotions (Continued) 

The Custorner shall be credited for any interruption in the same 
proportion that the underlying carrier credits the Company according to 
the following formula: 

Customer Credit = AIB x C, where: 
A = Hours of outage 
B = 720 hours in the month 
C =Monthly charge to the Customer by the Company 

ISSUED: March 8,2010 
EFFECTIVE: 
ISSUED BY: Kristen Soucy, President 

1201 Cardinal Road 
Orlando, Florida 32803 
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Section 2 Regulations (Continued) 

2.12 Allowances for Interruptions of Service (Continued) 

2.12.2 Limitations on Allowances 

No credit allowance will he made for: 

A. Interruption due to the negligence of or  tonc compliance with 
the provisions of this Tariff by the Customer, any User, or 
other common carrier providing service connected to the 
service of the Company if the ILEC's line is down. 

B. Interruptions due to the negligence of any person other than 
the Company including, but not limited to, the Customer. 

C. Interruptions due to the failure or malfunction of non- 
Company equipment; 

D. Interruptions of service during any period in which the 
Company and the underlying carrier are not given free access 
to their facilities and equipment for the purpose of 
investigating and correcting interruptions; 

E. Interruption of service during a period in which the Custon~er 
continues to use the service in an impaired basis; 

F. Interruptions of service during any period when the Custo~ner 
has released service to the company or underlying carrier for 
maintenance pnrposes or for implementation of a Customer 
order for a change in service arrangements; 

G. Interruption of service due to circumstances or causes by 
customers or users. 

ISSUED: March 8,2010 
EFFECTIVE: 
ISSUED BY: Kristen Soucy, President 

120 1 Cardinal Road 
Orlando, Florida 32803 
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Section 2 Remiations (Continued) 

2.12 Allowances for Intemptions of Service (Continued) 

2.12.3 Use of Alternative Service Provided bv The Company: 

Should the Custorner elect to use an alternative service provided by the Company 
during the period that a service is interrupted, the Customer must pay the Tariffed 
rates and charges for the alternative service used. 

2.13 Cancellation of Service 

2.13.1 Cancellation of Aaalication for Service 

Applications for service are non-cancelable unless the Company otherwise 
agrees. Where the Company permits the Customer to cancel an application for 
service prior to the start of service, no charges will be imposed except for those 
specified below. 

Where, prior to cancellation by the Customer, the Company incurs any 
expenses in installing the service or in preparing to install the service that it 
otherwise would not have incurred, a charge equal to the costs the Company 
incurred shall apply, but in no case shall this charge exceed the sum of the 
charge for the minimum period of service ordered, including installation 
charges, and all charges others levy against the Company that would have been 
chargeable to the Customer had service begun. 

ISSUED: March 8,2010 
EFFECTIVE: 
ISSUED BY: Kristen Soucy, President 

1201 Cardinal Road 
Orlando, Florida 32803 
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Section 2 Remiations (Continued) 

2.13 Cancellation of Service (Continued) 

2.13.2 Cancellation of Service by the Customer 

If a Customer cancels a Service Order or terminates services before the 
co~npletion of the term for any reason whatsoever other than a service 
interruption (as defined in Section 2.12.1), the Customer agrees to pay to the 
Company the following sums which shall become due and owing as of the 
effective date of the cancellation or termination and be payable within the period 
set forth in Section 2.1 1.2: all costs, fees and expenses reasonably incurred in 
connectio~~ with: 

A. Non-Recurring Charges reasonably expended by the 
Company to establish service to the Custo~ner, plus 

B. Any disconnection, early cancellation or termination charges 
reasonably incurred and paid to third parties by the Company 
on behalf of the Customer, plus 

C. All Recurring Charges specified in the applicable Tariff of 
the balance of the then current term. 

2.14 Transfer and Assignments 

Neither the Company nor the Customer may assign or transfer its rights or 
duties in connection with the services and facilities provided by the Company 
(or the underlying carrier) without the written consent of the other party, 
except that the Company may assign its rights and duties (a) to any subsidiary, 
parent company or affiliate of the Company; (b) pursuant to any sale or 
transfer of any assets of the Company; or (c) pursuant to any financing, merger 
or reorganization of the Company. 

The Company will give customers notification of any transfer assignments and 
an option to change to another provider if the customer desires. 

ISSUED: March 8,2010 
EFFECTIVE: 
ISSUED BY: Kristen Soucy, President 

1201 Cardinal Road 
Orlando, Florida 32803 
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Section 2 Regulations (Continued) 

2.1 5 Notices and Communicatioi~s 

2.15.1 The Company shall mail or deliver all notices and other co~nmunications to the 
Customer at the service address, unless that Custorner designates a separate 
address to which the Company's bills for service shall be mailed. In the case 
where a separate "billing address" has been designated by the Customer, the 
Company shall also inail or deliver all notices and other colnlnunications to the 
designated "billing address". 

2.15.2 The Company shall designate on any Service Order, and on each bill for service, 
an address to which the Customer shall mail or deliver all notices and other 
communications, except that Company may designate a separate address on each 
bill for service to which the Customer shall inail payment on that bill. 

2.15.3 All notices or other colninunications required to be given pursuant to this Tariff 
will be in writing. Notices and other communications of either party, and all bills 
mailed by the Company, shall be presumed to have been delivered to the other 
party on the third business day following deposit of the notice communication or 
bill with the U.S. Mail or a private delivery service, prepaid and properly 
addressed, or when actually received or refused by the addressee, whichever 
occurs first. 

2.15.4 The Company or the Customer shall advise the other party of any changes to the 
addresses designated for notices, other co~nmunications or billing; by following 
the procedures for giving notice set forth herein. 

ISSUED: March 8,2010 
EFFECTIVE: 
ISSUED BY: Kristen Soucy, President 

120 1 Cardinal Road 
Orlando, Florida 32803 
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Section 3 Service Descriptions and Rates 

3.1 Local Exchange Service 

A Standard Residence Line provides the Customer with a single, analog, voice-grade telephonic 
communications channel, which can be used to place or receive one call at a time. Standard 
Residence Lines are provided for the connection of Custon~er-provided wiring and single station 
sets or facsimile machines. The Company's local telephone service provides a Customer with the 
ability to connect to the underlying carrier's switching network which enables the Customer to: 

place or receive calls to any calling Station in the local calling area, as 
defined herein; 

access enhanced 91 1 Emergency Service (where available through the 
underlying carrier); 

access operator services (as specified in Section 3.3); 

place call to toll free 8XX telephone numbers, 

3.1.1 Service Area 

The Company's service area incorporates all geographic regions-and exchanges 
currently served by the following underlying carrier: 

Throughout the %EC service areas within the State of Alabama. 

ISSUED: March 8,2010 
EFFECTIVE: 
ISSUED BY: Kristen Soucy, President 

1201 Cardinal Road 
Orlando, Florida 32803 



GULF COAST HOME PHONE SERVICES, INC. 
Original Sheet No. 34 

Section 3 Service Descrivtio~ls and Rates (Continued) 

3.1 Local Exchange Service (Continued) 

3.1.1 Service Area (Continued) 

Local calling Areas: Exchanges and zones included in the local calling area for 
the Customer's exchange or zone may be found in the telephone directory 
published by the underlying carrier in the Customer's exchange area. 

3.1.2 Local Line 

A. Standard Features: Local Line provides the Customer with a single, 
voice-grade com~nunications channel. Each Local Line will include a 
telepholle number. 

B. Ovtio~~al Features: A Local Line may order the following optio~~al 
features, at the rate specified in Section 3.1.3 

Call Waiting 
Call Forwarding 
Three Way Callil~g 
Caller ID 
Call Return 
Non-Published Number 
Inside Wiring 

3.1.3 Local Line Rates and Charges 

A Local Line Customer will be charged applicable Non-Recurring and Monthly 
Recurring Charges. 

ISSUED: March 8,2010 
EFFECTIVE: 
ISSUED BY: Kristen Soucy, President 

1201 Cardinal Road 
Orlando, Florida 32803 
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Section 3 Service Descriptions and Rates (Continued) 

3.1 Local Exchanjze Service (Continued) 

3.1.3 Local Line Rates and Charges (Continued) 

Calling Plans (Monthly Recurring Charges) 

A. Basic Package 

Unlimited Local Calling 

Monthly Charge: 

B. Premiere Package 

Unlimited Local Callii~g 
Caller ID with Name 
Call Waiting 
Caller Waiting ID 

Monthly Charge: 

$36.50 (NOII-Lifeline Customers) 
$23.00 (Lifeline Customers) 

$38.50 (Non-Lifeline Customers) 
$25.00 (Lifeline Customers) 

- 
ISSUED: March 8.2010 
EFFECTIVE: 
ISSUED BY: Kristen Soucy, President 

1201 Cardinal Road 
Orlando, Florida 32803 
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Section 3 Service Descriptions and Rates (Continued) 

3.1 Local Exchange Service (Continued) 

3.1.3 Local Line Rates and Charges (Continued) 

C. Complete Package 

Unlimited Local Calling 
Caller ID with Name 
Call Waiting 
Caller Waiting ID 
*69 
Three Way Calling 
Call Forwarding 

Monthly Charge: $48.50 (Non-Lifeline Customers) 
$35.00 (Lifeline Customers) 

ISSUED: March 8,2010 
EFFECTIVE: 
ISSUED BY: Kristen Soucy, President 

120 1 Cardinal Road 
Orlando, Florida 32803 
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Section 3 Service Descrivtions and Rates (Continued) 

3.1 Local Exchange Service (Continued) 

3.1.3 Local Line Rates and Charges (Continued) 

Non-Recurring Charges 

Set-Up Charge (local line) $60.00 

Call Waiting $ 5.00 (per line) 
Call Forwarding $ 5.00 (per line) 
3 Way Calling $ 5.00 (per line) 
Calling Number ID $10.00 (per line) 
Toll Block $0.00 (per line) 

Recu~rina Charges - Monthly 

Call Waiting $ 5.00 (per line) 
Call Forwarding $ 5.00 (per line) 
3 Way Calling $ 5.00 (per line) 
Calling Number ID $10.00 (per line) 
Inside Wiring $7.00 (per line) 
Toll Block $3.22 (per line) 

ISSUED: March 8,2010 
EFFECTIVE: 
ISSUED BY: Kristen Soucy, President 

1201 Cardinal Road 
Orlando, Florida 32803 
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Section 3 Service Descriptions and Rates (Continued) 

3.2 Directory Assistance 

Customers will access to Directory Assistance through 1-8XX toll free access. 

3.3 Overator Assistance 

Customers will have access to local operator services only within the limitations imposed 
by the presence of the underlying carrier's toll restriction and billed number screening 
services. 

3.4 Directorv Listin~s 

The Company shall provide for a single directory listing in the telephone directory 
published by the underlying carrier in the Customer's exchange area. 

3.4.1 In order for listings to appear in an upcoming directory, the Customer 
must subscribe to service from the Company in time to meet the 
directory-publishing schedule. 

3.4.2 Directory listings are provided in connection with each Customer's 
service as specified herein: 

A. Priinarv Listing: The listing shall include the first and last name 
of the Customer. The listing will also include the Customer's address. 

B. Non-oublished Listings: A Non-published telephone number will 
be furnished at the Customer's request providing for the omission or 
deletion of the ~ustomer's telephone listing from the telephone directory 
and the directory assistance records. 

- 
ISSUED: March 8,2010 
EFFECTIVE: 
ISSUED BY: Kristen Soucy, President 
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Orlando, Florida 32803 
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Section 3 Service Descriptions and Rates (Continued) 

3.4 Directorv Listings (Continued) 

C. Non-Recurring Charges: Non-Recurring charges associated with 
Directory Listings are as follows: 

Non-published number $17.99 
(per line no charge if 
included in Customer's 
original service order) 

D. Recurrinv Charges: Monthly Recurring charges associated with 
Directory Listings are as follows: 

Non-published number $2.99 

ISSUED: March 8,2010 
EFFECTIVE: 
ISSUED BY: Kristen Soucy, President 

1201 Cardinal Road 
Orlando, Florida 32803 
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Section 3 Service Descri~tions and Rates (Continued) 

Change Telephone Number $25.00 (per line) 
Transfer Account to New Address $55.00 (per line) 
Recom~ect Previous Customer $89.99 (per line) 
Late Charge 1.5% (of the balance due) 
Service Order Charge $15.00 

(each time cba~lges are made to a telephone number) 

3.6 Miscellaneous Variable Non-Recurrine: Charges 

For any incidental charges which appear on the Company's billing from the underlying 
carrier (e.g., directory assista~~ce, call tracing, etc.), the charges are passed through to the 
Customer. 

3.7 Emergency Services (Enhanced 91 1) 

Allows Customers to reach appropriate emergency services i~lcluding police, fire and 
hospital. Enhanced 91 1 bas the ability to selectively route an emergency call to the 
primary E911 provider so that it reaches the correct emergency service located closest to 
the caller. In addition, the Customer's address and telephone information will be 
provided to the primary E911 provider for display at the Public Service Answering Point 
(PSAP). 

ISSUED: March 8,201 0 
EFFECTIVE: 
ISSUED BY: Kristen Soucy, President 

1201 Cardinal Road 
Orlando, Florida 32803 
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Section 3 Service Descriptions and Rates (Continued) 

3.8 Customer Complaints andlor Billing Disputes 

Customer inquiries or complaints regarding service or accounting may be made in writing 
or by telephone to the Company at: 

1201 Cardinal Road 
Orlando, Florida 32803 
(866) 853-0925 

Any objection to billed charges should be reported proinptly to the Company. 
Adiustments to Customers' bills shall be made to the extent that records are available a~~dlor  
circumstances exist which reasonably indicate that such charges are not in accordance with approved rates 
or that an adjustment may otherwise be appropriate. Where overbilling of a subscriber occurs, due either 
to Company or subscriber error, no liability exists which will require the Company to pay any interest, 
dividend or other compensatio~~ on the amount overbilled. 

All Customer complaints are subject to the jurisdiction of the Co~nrnission which may be 
contacted at the following address: 

Alabama Public Service Colnmission 
PO Box 304260 
Montgounery, Alabama 36130 

ISSUED: March 8,2010 
EFFECTIVE: 
ISSUED BY: Kristen Soucy, President 

1201 Cardinal Road 
Orlando, Florida 32803 
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Section 4 Promotional Offerings 

The Company, from time to time, may make promotional offerings of its services, 
which may include waiving or reducing the applicable charges for the promoted service. 
The promotional offerings may be limited as to the duration, the date and times of the 
offeri~lgs aud the locations where the offerings are made. These promotions will be 
submitted to the Alabama Public Service Colnmission for approval. 

ISSUED: March 8,2010 
EFFECTIVE: 
ISSUED BY: Kristen Soucy, President 

1201 Cardinal Road 
Orlando, Florida 32803 
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Section 5 Lifeline Program 

5.1 General 

(A) The Lifeline program is designed to increase the availability of 
telecommunications services to low income subscribers by providing a credit to 
monthly recurring local service for qualifying residential subscribers. Basic terms 
and conditions are in compliance with the FCC's Order on Universal Service in 
CC Docket No. 97-157, which adopts the Federal-State Joint Board's 
recommendation in CC Docket No. 96-45, which complies with the 
Telecommu~~ications Act of 1996. 

(B) Lifeline is supported by the federal universal service support mechanism. 

(C) Federal baseline support of eight dollars and twenty-five cents ($8.25) is 
available for each Lifeline service and is passed through to the subscriber. An 
additional three dollars and fifty cents ($3.50) credit is provided by the Company. 
Supple~nental federal support of one dollar and seventy-five cents ($1.79, 
matching one half of the Company contribution, will also be passed along to the 
Lifeline subscriber. The total Lifeline credit available to an eligible customer is 
thirteen dollars and fifty cents ($13.50). The amount of credit will not exceed the 
charge for local service, which includes the access line, the Subscriber Line 
Charge and local usage. 

(D) Designated Services Available To Lifeline Customers: 

Single Party Service 
Local Usage 
Touch Tone Services 
Voice Grade Access to the Public Switched Network 
Access to Emergency Services 
Access to Operator Services 
Access to Interexchange Services 
Access to Directory Assistance 
Toll Limitation Service at No Charge 

ISSUED: March 8,2010 
EFFECTIVE: 
ISSUED BY: Kristen Soucy, President 
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Orlando, Florida 32803 
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Section 5 Lifeline Propram (Continued) 

5.2 Regulations 

(A) General 

( 1 )  Customers eligible under the Lifeline program are also eligible 
for connection assistance under the Link-Up program. 

(2) One low income credit is available per household and is 
applicable to the primary residential connection only. The named 
subscriber must be a current recipient of any of the low income 
assistance programs identified below. 

(3) A Lifeline custoiner may subscribe to my local service offering 
available to other residential customers. Since the Lifeline credit is 
applicable to the primary residential connection only, it may not be 
applied to multiple lines in a package for local service. 

(4) Toll blocking, if elected, will be provided at no charge to the 
Lifeline subscriber. 

ISSUED: March 8,2010 
EFFECTIVE: 
ISSUED BY: Kristen Soucy, President 
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Orlando, Florida 32803 
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Section S Lifeline Promam (Continued) 

Regulations (Continued) 

(A) General (Continued) 

(5) No deposit will be required of a Lifeline customer who 
subscribes to toll blocking. If a Lifeline customer removes toll blocking 
prior to establishing an acceptable credit history, a deposit may be 
required. When applicable, advance payments will not exceed the 
connection and local service charges for one month. 

(6) The Federal Universal Service Charge will not be billed to 
Lifeline customers. 

(7) Lifeline subscriber's local service will not be disconnected for 
non- payment of regulated toll charges. Local service may be denied for 
non-payment of local calls. Access to toll service may be denied for 
non-payment of regulated tolls. 

(8) At no time shall a customer's Lifeline rate go below zero 
5.3 Eligibilitv 

(A) Customers are eligible if they participate in at least one of the following 
programs: 

Federal Public Housing AssistanceiSecliou 8 
Supplemental Nutrition Assistance Program (SNAP) 
Medicaid 
Low Income Home Energy Assistance Program (LIHEAP) 
Supplemental Security Income (SSI) 
Temporary Assistance to Needy Families (TANF) 

(B) All applications for service are subject to verification with the state agency 
responsible for administration of the qualifying program. 

- 
ISSUED: March 8,2010 
EFFECTIVE: 
ISSUED BY: Kristen Soucy, President 
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Section 5 Lifeline Program (Continued) 

5.4 Certification 

(A) Proof of eligibility in any of the qualilling low income assistance programs 
should be provided to the Company at the time of applicatior~ for services; or 
eligible Lifeline subscribers may enroll in the Lifeline program by signing a 
document certifying under penalty of perjury that tbe customer participates in 
one of the Lifeline eligible programs and identifying the qualifying program. 
When eligibility documentation is provided subsequent to installation, the 
Lifeline credit will be provided on a going forward basis. 

(B) The Compa~~y reserves the right to periodically audit its records, working in 
conjunction with the appropriate state agencies, for the purpose of determining 
continuing eligibility. Information obtained during such audit will be treated as 
confidential information to the extent required under State and Federal laws. The 
use or disclosure of informati011 concerning enrollees will be limited to purposes 
directly connected with the administration of the Lifeline plan. 

(C) When a customer is determined to be ineligible as a result of an audit, the 
Company will contact the customer. If the customer cannot provide eligibility 
documentation within 60 calendar days, the Lifeline credit will be discontinued. 

ISSUED: March 8,2010 
EFFECTIVE: 
ISSUED BY: Kristen Soucy, President 
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Section 5 Lifeline Proeram (Continued) 

5.5 General 

(A) Lifeline is provided as a monthly credit on the eligible residential 
subscriber's access line bill for local service. 

(B) Service Charges are applicable for installing or changing Lifeline 
service. 

(C) Link-Up connection assistance may be available for installing or 
relocating Lifeline service. 

(D) The Service Change Charge is not applicable when existing service is 
converted intact to Lifeline. 

(E) The total Lifeline credit consists of one federal credit plus one (1) 
Cornpany credit 

(1) Federal credit 

Monthly Credit 

All programs, one per Lifeline service $10.00 

(2) Cornpany credit 

All programs, one per Lifeline service $3.50 

ISSUED: March 8,2010 
EFFECTIVE: 
ISSUED BY: Kristen Soucy, President 
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Orlando, Florida 32803 
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Section 6 Link-Uo Program 

6.1 General 

(A) Link-Up is a program designed to increase the availability of telecominunications 
services to low income subscribers by providing a credit to the non-recurring 
installation and service charges to qualifying residential subscribers. Basic terms and 
conditions are in compliance with the FCC's Order on Universal Service in CC 
Docket 97-157, which adopts the Federal-State Joint Board's recommendation in CC 
Docket 96-45, which complies with the Teleco~nmunications Act of 1996. 

(B) Link-Up is supported by the federal universal service support mechanism. 

(C) A federal credit amount of fifty percent (50%) of the non-recurring charges for 
connection of service, up to a maxi~num of thirty dollars ($30.00), is available to be 
passed through to the subscriber. 

(A) General 

(1) Customers eligible under Link-Up are also eligible for lnonthly recurring 
assistance under the Lifeline program. 

(2) Link-Up connection assistance is available per household and is 
applicable to the primary residential connection only. 

(3) The Link-Up credit is available each time the customer installs or 
relocates the primary residential service. 

(4) To receive the credit, proof of eligibility must be provided within 30 
days after installation of service. 

( 5 )  The total tariffed charges for connecting service, including service and 
other installation charges, are considered in the credit calculation. 

ISSUED: March 8,2010 
EFFECTIVE: 
ISSUED BY: Kristen Soucy, President 
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Orlando, Florida 32803 
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Section 6 Link-Up Program (Continued) 

(B) Eligibility 

(1) To be eligible for a Link-Up credit, a customer must be a current 
recipient of any one of the low income assistance programs set forth 
below: 

Federal Public Housing AssistanceISectio~~ 8 
Supplemental Nutrition Assistance Program (SNAP) 
Medicaid 
Low Income Home Energy Assistance Program (LIHEAP) 
Supplemental Security Income (SSI) 
Temporary Assistance to Needy Families (TANF) 

(2) All applications for service are subject to verification with the state 
agency responsible for administration of the qualifying program. 

(C) Certification 

(1) Proof of eligibility in any of the qualifying low income assistance 
programs should be provided to the Company at the time of 
application for services; or eligible Lifeline subscribers may enroll it1 
the Link-Up program by signing a document certifying under penalty 
of perjury that the customer participates in one of the Link-Up eligible 
programs and identifying tile qualifying program. When eligibility 
documentation is provided subsequent to installation, the Link-Up 
feline credit will be provided on a going forward basis. 

(2) The use or disclosure of information concerning enrollees will be 
limited to purposes directly connected with the administration of the 
Link-Up plan. 

ISSUED: March 8,2010 
EFFECTIVE: 
ISSUED BY: Kristen Soucy, President 

120 1 Cardinal Road 
Orlando, Florida 32803 
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Section 6 Link-Uv Program (Continue) 

6.3 Rates and Charges 

(A) The federal credit available for a Link-Up connection is thirty dollars ($30.00) 
maximum or fifty percent (50%) of the installation and service charges from this 
Tariff, whichever is less. 

ISSUED: March 8,2010 
EFFECTIVE: 
ISSUED BY: Kristen Soucy, President 

1201 Cardinal Road 
Orlando, Florida 32803 



ATTACHMENT 5 CUSTOMER AGREEMENT 



Gulf Coast Home Phone Services, Inc. 
1201 Cardinal Road 

Orlando, Florida 32803 
Letter of Agency & Service Agreement 

Please Print: 

Subscriber: 

Physical Address of Telephone: 

City, State, Zip: 

Contact: 

Date of Birth: Social Security Number: 

Billing Address (If different from above): 

City, State, Zip: 

Billing Telephone Number: ( I-- 

Type of Service desired: (circle one) Basic Local Interlata Toll Intralata Toll 

Additional Telephone Numbers: Additional Features: 

I authorize you to notify my local telephone company that I have selected Gulf Coast Home 
Phone Services, Inc. to be my primary local carrier and authorize Gulf Coast Home Phone 
Services, Inc. to act as agent on my behalf in all matters pertaining to local service. I also hereby 
revoke any appointments of authority that I have given to any other carrier prior to this date. A 
switching charge may be incurred each time the underlying interexchange company is changed. I 
understand that the local exchange carrier may charge a nominal fee per line for conversion costs. 
I also understand that there will be no termination charges. Cancellation must be made in 

writing to Gulf Coast Home Phone Services, Inc.. Upon cancellation, I understand I am 
responsible to secure alternate local services. 

Name (Please Print): Title: 

Signature: Date: 


