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All Star Transportation 3

1 ALJ MORRI'S: Today's date is

2 Thur sday, February 27, 2014.

3 We're here for Docket 32130. The
4 applicant is Al Star

S Transportation Services,

6 | ncor por at ed.

7 This is an application to
8 institute a new operation as a

9 common carrier by notor vehicle in
10 i ntrastate conmmerce over irregular
11 routes in the transportation of

12 passengers and their baggage

13 bet ween points in the counties of
14 Tal | apoosa, Chanbers, Elnore, Lee,
15 Macon, Bull ock, and Russell.

16 This application was

17 filed on or about October the

18 24th, 2013. Oiginal notice of

19 heari ng was published on January
20 the 10th, 2014.

21 Due to inclenent weather,
22 pursuant to a notice dated January
23 28, 2014, this hearing was
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conti nued and the notice of
today's hearing date was published
on February the 13th, 2014.

Protests have been filed
in this matter by Bay Linousine
Servi ce of Dot han, |ncorporated
and by Al a-Three, LLC doing
busi ness as Express Mdi cal
Transporters.

First, let's begin with
appear ances, first on behalf of
the applicant. \Whoever is going
to be representing the applicant,
i f you woul d, please state your
name, business address, and
relationship with the conpany.

MR. HALICKI: Cerald Halicki.
And ny relationship -- I'm
co-owner with Ms. Muse here of All
Star Transportation. The business
address is 9593-A Lee Road 246,
Smth station, Al abans.

ALJ MORRIS: GCkay. And for
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1 Bay Li nousi ne Service?

2 MR HLYER Bill Hlyer. |I'm
3 t he president.

4 ALJ MORRI'S: Thank you,

S M. Hilyer.

6 And for Al a-Three, LLC?

7 M5. BI LLI NGSLEY: And, Your

8 Honor, Dana Billingsley, WIkerson
9 and Bryan, PC, 405 South Hul

10 Street, Montgonery.

11 And for the record, Your

12 Honor, we have changed our nane to
13 Medi cal Transport of Al abama, LLC,
14 which is reflected on the

15 pr ot est.

16 Thank you.

17 ALJ MORRI'S: |Is there any

18 prelimnary matters that we need
19 to address?

20 (No response)

21 ALJ MORRIS: And is there

22 anyone el se that needs to enter an
23 appear ance?
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(No response)

ALJ MORRI'S: Let the record
reflect that no one el se has cone
f orward.

How many w t nesses do you
plan to have, or who's going to be
speaki ng on behal f --

MR HALICKI: 1'mgoing to be
speaki ng on behalf -- and just --
just nyself and Ms. Muse. That's
it.

ALJ MORRIS: Al right. The
two of you.

Ckay. The way this is
going to work, I will give you an
opportunity to nake the
presentation on behal f of your
proposed operation. The
protestants wll have an
opportunity to cross-exam ne you.
After that, they will each have an
opportunity to nake a presentation

i n support of their protest. And
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1 after each of their presentations,
2 you wi || have an opportunity to

3 Cross-exam ne themon their

4 testi nony.

S So are you going to go

6 first or is Ms. Mise going to go
7 first?

8 MR HALICKI: | wll, Your

9 Honor .

10 AL MORRIS: Al right. 1"l
11 tell you, to make this easier, |
12 -- we'll swear both of you in at
13 the -- at the same tine. So if

14 you woul d, please, just stand and
15 rai se your right hand.

16 (Wtnesses sworn)

17 ALJ MORRI'S: You may be

18 seated. kay. You may proceed.
19 GERALD HALI CKI

20 The w tness, having been duly sworn
21 to speak the truth, the whole truth and

22 not hing but the truth, testified as foll ows:
23 MR, HALICKI: At Al Star

Freedom Court Reporting 877-373-3660
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1 Transportation, Ms. Mise and |

2 have been in the taxi business for
3 the past 12 years and we've

4 operated contracts with the United
S States Governnment to transport

6 troops on and off Fort Benni ng.

7 And we just recently sold that

8 busi ness, being as we just hit 60
9 and we're | ooki ng towards

10 retirenment and don't want a

11 busi ness that's open 24 hours a

12 day with 50, 60, 70, 80 people to
13 manage. W just want to run a

14 little nmedical transport business
15 in our area there. W're

16 getting -- basically, the truth is
17 we're getting too old to do nuch
18 nore than that.

19 And as far as servicing

20 the public in our area there,

21 we -- wWth our experience

22 operating, you know, with -- with
23 the U S. Governnent there and not

Freedom Court Reporting 877-373-3660
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1 havi ng any problens, we feel we

2 could do a really good job serving
3 the people in the area there.

4 Al'l our vehicles are

S equi pped with a conputerized

6 di spatch system which entails --

7 It tracks every vehicle down to a
8 di stance of nine feet. There's

9 ener gency pani c buttons on a

10 t ouch-screen screen inside the

11 vehicle in case any of the -- nost
12 of the people are in bad nedical
13 condition that we do carry --

14 transport -- where help can

15 | mredi ately be dispatched to

16 t hem

17 W' ve al so noticed a need
18 in the area -- like | said, | just
19 turned 60 years old this nonth,

20 and |'ve done a little bit of due
21 diligence before we entered this.
22 W' ve seen people waiting in

23 wheel chairs an hour and a half and
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sonetinmes two hours in our area
t here.

There' s anot her conpany
that works our -- the area around
us call ed Johnson Express who al so
hol ds a Public Service Comm ssion
authority fromyou. And not only
did they not protest us, but they
cal l ed us and offered us the best
of luck in any help that we
needed. And those are the ones
who operate in our imediate
ar ea.

It just -- we feel that
the public would be really well
served by granting us our
application.

ALJ MORRI'S: Does t hat
concl ude your part of the
presentation?

MR. HALICKI: Yes, sir.

ALJ MORRIS: Al right. At

this point, 1'll go ahead and --
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1 Ms. Billingsley, would

2 you rat her hear from both of them
3 and then cross-exam ne the -- do
4 you think that woul d be the

5 best --

6 MS. BI LLI NGSLEY: Yes, Your

7 Honor. That would be fine.

8 ALJ MORRIS: Al right. That
9 bei ng the case and since you are
10 both the -- | guess the co-owners,
11 Ms. Muse, if you would like to

12 make a statenent as well at this
13 tinme, we'll go ahead, and then

14 we'll turn -- turn you over to --
15 for cross-exam nati on.

16 DEBORAH MUSE

17 The w tness, having been duly sworn
18 to speak the truth, the whole truth and

19 not hi ng but the truth, testified as foll ows:
20 M5. MUSE: | believe, Your

21 Honor, that he's pretty nuch said
22 everything that needs to be said.
23 The ot her conpany in our
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1 i mmedi ate area | believe really
2 needs our help, and | think that
3 we woul d be very beneficial to

4 peopl e i n need.

S That's all | have to say.
6 ALJ MORRI'S: Al right.

7 Ms. Billingsley, I'lIl let you

8 start.

9 M5. BILLI NGSLEY: Thank you,
10 Your Honor.

11 Good norning to you all.
12 Your Honor, should | direct this
13 to one or the other? O how do
14 you - -

15 ALJ MORRIS: | think -- yeah.
16 We can --

17 (O f the record)

18 M5. BILLINGSLEY: Al right.
19 Then, M. Halicki --

20 MR HALICKI: Yes.

21 M5. BILLI NGSLEY: -- |']

22 di rect these questions to you.

23 MR HALICKI: Sure.
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BY MS. Bl LLI NGSLEY:
Q

CROSS- EXAM NATI ON

Your conpany was incorporated in August
of 2010; is that correct?

Yes, ma' am

And have you been operating since that
poi nt ?

No. The conpany -- Al Star
Transportation was operating as a taxi
cab conpany -- is what it was
originally. Started with our taxies,
and we just recently sold off the
taxies. As a matter of fact, the deal
shoul d cl ose probably next week.

So -- but -- so this particular

conpany -- when you were transporting as
a taxi service, you've been doing that
since August of 2010; is that right?
Yes, nma' am

You said 12 years.

Oh, no, no, no. This is since the
conpany noved to Al abama from CGeorgi a,

was in 2010.
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Q

A
Q

So your prior transportation service
occurred in the state of Georgia and not
i n Al abama?

Yes, nma'am

Al right. And then you noved to

Al abama i n August of 2010 and

| ncor porated here?

Yes, nma'am

And sold off the taxi part of the

busi ness?

The business -- the taxi part closes
next week.

Al'l right. Were have you been

provi ding transportation services since
you have cone to Al abama under Al Star
Transportation?

In the Lee County area and also in

Col unbus, Georgia and Fort Benni ng.

So you've been -- you' ve been
transporting throughout Lee County from
2010 until now?

Mainly the Smth Station area.

"' msorry?
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A.

A.

Mainly the Smth Station area, where
we're | ocated there.

So that would go into the county
areas --

Yes, nma'am

-- outside the city [imts?

Did you -- did you understand that
you needed a PSC certificate in order to
transport outside nunicipal boundaries?
No, ma'am we did not. Wen we went to
the -- Lee County and asked for a Lee
County license, they told us that they
didn't issue a Lee County license, that
our Smth Station license was plenty
sufficient.

How did you charge your custoners? And
|"m presumng -- is this all

non- ener gency nedi cal transportation
that we're tal ki ng about ?

No. This was taxies.

Your transportation in the Smth Station
area --

|s taxies -- has been taxies. That's
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A.

why we're here, to get an authority to
operate the nedical transportation

busi ness.

That was ny question. I'msorry if it
wasn't clear. That was ny question.
Your previous transports, have -- you've
not done any non-energency nedi cal
transportation up to this point?

Not in that area. W've done sone in
Georgia but not -- not in A abama. CQur
vehicles are sitting at the office.
Your application says that you wll
utilize four vehicles, and three of

t hose are wheel chair vans and one five-
passenger mni van. |In whose nane -- in
whose nane are those vehicles titled?
Al Star Transportation.

And you said that they are kept at the
9593 Lee Road address?

Yes, ma'am

|s that a commercial or residential
addr ess?

Commerci al .
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1 Q Do you own those vehicles outright or
2 are they | eased or subject to a | oan?
3 A. They're outright, free and clear.

4 Q Are they used for anything other than
S conpany busi ness?

6 A. (Wtness shook head in the negative.)
7 Q Is that a no?

8 A. That's no. |'msorry.

9 Q For the court reporter. Sorry.

10 A. Excuse ne. W're not used to being in
11 any court.

12 Q That's fine.

13 AL W're just.

14 Q That's okay.

15 | assune, then, your intent is to
16 transport both anbul atory and wheel chair
17 passengers?

18 A.  Yes, nma'am

19 Q Have your vehicles been inspected and

20 certified as conpliant wth ADA?

21 A. They all have ADA stickers on them
22 Yes, ma'am But the |ifts and

23 everyt hing haven't been recertified. W

Freedom Court Reporting 877-373-3660
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1 will do that before we -- before we

2 start operations. And we'll get that

3 done at Phase Il Mbility here in

4 Mont gonery.

S Q Do you have a -- do you have an

6 operating statenent with you today that
7 shows your receipts or your expenses or
8 profits or anything other than what you
9 appended to your application in support
10 of your conpany's financial liability?

11 A. No, we don't have that.

12 Q \Wien you provide your non-energency

13 medi cal transport, wll you wait on

14 t hose passengers or will you drop them
15 of f and go back and pick themup later?
16 How wi [ | that work?

17 A. \Wiatever the custoner wants, m'am

18 Q How far in advance wll a custoner be
19 required to arrange for your transport?
20 A. That woul d depend on scheduling. It

21 could be anywhere from 30, 40 mnutes to
22 a day or two in advance. It would

23 depend. That's inpossible to

Freedom Court Reporting 877-373-3660
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determne. W have no i dea how busy
we're going to be yet.

How many tri ps per day or week or nonth
do you estimate on providi ng?

Wll, I would like to see about five to
ten trips a day per vehicle, but | know
it's not going to start out that nuch in
the beginning. But if we do nothing the
first few nonths, we're financially
backed well enough to handle it. So...
Have you al ready spoken to any potenti al
facilities or organi zations to offer
your services?

No. Because we don't have an approval
fromthe court yet. W have a bunch of
fliers that we can send out to all the

| ocal nursing hones, but they haven't
been sent out yet.

Do you intend to serve the outlying
areas within the counties for which
you're seeking authority, or are you
going to concentrate on the muni ci pal

areas within those counti es?
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A.

We're kind of thinking there's a need in
the outlying areas. Like | said, we've
seen sone people in Phenix Gty that

we' ve spoken to that have been waiting
an hour and a half and two hours to get
pi cked up. Medical appointnents for
sone of these people is -- a lot of us,
as we get older, we realize that they're
very hard to get. They're not easy to
cone by. And when soneone needs to go,

t hey need to go.

Are you usi ng any equi pnent that's not
your own to provide these services?

Ch, no, ma'am W own everything free
and cl ear and outright.

WIIl you have any ot her devices other
than your lifts to assist people getting
in and out of the vehicles?

Yes, ma'am W have -- we have steps
for anbul atory people to get in and out
of the vans, and we al so have portable
wheel chair ranps for people to cone down

out of their hones in the event that

Freedom Court Reporting
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1 they don't have -- they don't have one
2 installed at their hone.

3 Q How many drivers do you have?

4 A Wll, we have two right now, and we're
S in the process of hiring nore. But we
6 can't hire nore until we're allowed to
7 open up.

8 Q VWhat kind of experience or training wll
9 you require themto have?

10 A.  Nunber one is a perfectly clean driving
11 record, nunber two is a drug test,

12 nunber three is a crimnal background
13 check. The same thing | did with the
14 taxies. The drug tests are continually
15 random along wth alcohol tests are

16 continually random W have a training
17 video from Sherl ock Restraint Systens
18 that tie wheelchairs dowm. W have a
19 defensive driver's course that we have
20 on CD.

21 W have -- as far as safety, taxi
22 conpani es run ungodly amount of mles
23 per year. In the past 12 years, our

Freedom Court Reporting 877-373-3660
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| oss ratio has been 6.5 percent, which

I s unheard of for a taxi conpany. Most
of themrun in the 40 to 50 percent
range. And we feel we can do better
than that with a nedical transportation
conpany.

Who w Il be providing the maintenance
and the service for your vehicles?

We have a business right next door to us
cal l ed Knuckl e Busterz. They have ei ght
ASE certified nechanics. And they are
ri ght next door to our facility.

Anyt hing other than that would be a
deal er shi p.

How do you plan to advertise for your
servi ces, or have you al ready begun
doi ng so?

No, ma'am We haven't advertised
because we don't have authority to
operate yet. But we wll put out fliers
to the local nursing hones and doctors'
offices and things Iike that in the

| ocal vicinity area there.
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Q

And w Il you have soneone responsible
for dispatching your vehicles, receiving
those calls, and schedul i ng appoi nt nents
i n di spatch?

Yes, ma'am As | said, we have soneone
in the office, and we have a conpl ete
conputeri zed systemthat automatically
pi cks the cl osest appropriate vehicle by
a GPS and dispatches it saving tine.

And that system al so tracks any

vehicle. If it goes five mles an hour
over the speed limt, it sets off an
alarmin the office. If a nedical

ener gency happens, it sets off an alarm
in the office.

Do you have a nonprofit certificate from
the Conm ssion, or are you an approved
vendor for Medicaid?

No, we are not. W' re waiting on our
operating authority, and then we're
goi ng after that.

WIIl you be filing a tariff with rates

for -- other than Medicaid patients?
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A.
Q

Yes. |If we're required to. Yes, nm'am
Do you know what that rate nmay be?
Not hing is etched in stone, but we
believe $30 Iift fee and $3 a nile.
This is what we're intending.

M5. BILLINGSLEY: | think
that's all the questions | have,
Your Honor. Thank you.

ALJ MORRIS: M. Hilyer, do
you have any questions?

MR. H LYER  Yes, sir,

CROSS- EXAM NATI ON

BY MR H LYER:

Q

Sir, do you have any intent on providing
transportation via |luxury sedans or

| uxury |inousines?

Sir, I -- afewyears -- nmany years --
probably 15 years ago, | -- we noved up
to Detroit and started a business

manuf acturi ng custom | i nousi nes for
peopl e and owned a |inousi ne service. |
don't want to | ook at or see another

| imousine inny life. | have no
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| nt erest what soever.
Wul d you have any objection as | --
Excl udi ng - -
-- sent you a letter excluding --
No obj ection whatsoever. |t can be
restricted from i nousines.
ALJ MORRIS: So you would --
you woul d agree to that?
MR. HALICKI: Ch, yes, sir.
ALJ MORRIS: W can send
M. Hlyer on his way.
MR. HALICKI: Yes, sir. W
have no desire what soever.
M5. MUSE: No nore taxies, no
nmore |inos.
ALJ MORRIS: W will note that
the applicant was wlling to --
MR, HALICKI: W just want to
run a little business --
ALJ MORRI S: Right.
MR HALICKI: -- in our area
there. And that 65 is getting

real close, and we can't wait to
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1 see it. But we need sonething to
2 do in the neantine.

3 ALJ MORRIS: Right. So we

4 will --

5 MR. HALICKI: We're not

6 | ooki ng to get big or bother

7 anybody or infringe on anybody's
8 area or anything |ike that.

9 ALJ MORRIS: Note for the

10 record that the applicant has

11 agreed to a restrictive anendnent
12 agai nst the provision of servicing
13 | uxury | i nousi nes.

14 |s that sufficient?

15 MR H LYER Yes, sir.

16 ALJ MORRI S: Ckay,

17 M. Hilyer.

18 MR. H LYER |'m excused?

19 ALJ MORRI'S: You're excused.
20 MR. H LYER. Thank you, sir.
21 ALJ MORRI'S: Have a safe trip
22 hone.

23 Ms. Billingsley, do you
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have any questions for
MS. BI LLI NGSLEY:

don't. Thank you.

ALJ MORRIS: So you' ve

conpleted --

MS. BI LLI NGSLEY: Yes,
ALJ MORRIS: Al right.
guess we're ready for your
presentation. Wo are you going

to have testifying today?

MS. BI LLI NGSLEY:
M . Peterson.

Rl CHARD PETERSON

The wi tness, having been first duly
sworn to speak the truth, the whole truth

and nothing but the truth, testified as

foll ows:
DI RECT EXAM NATI ON
BY MS. BI LLI NGSLEY:

Q Good norning, M. Peterson.

A. (Good norni ng.

Q Wuld you pl ease state your

your address and occupation for the

Ms. Muse?

sir.

nane and
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A.

record?

Richard Peterson. The address is 1927
11t h Avenue North, Bessener, Al abam,
35020.

For Medical Transport of Al abama --

Yes. Yes, mm'am

-- LLC? And you were fornerly known as
Al a- Three doi ng busi ness as Express
Medi cal Transporters?

Yes, nmm' am

And what is your position with the
conpany?

General manager.

And how | ong have you been enpl oyed in
t hat capacity?

Right at three -- three years, sonething
i ke that.

VWhat is the nature of your invol venent
with MrA?

Nat ure of i nvol venent?

What do your responsibilities entail for
t he conpany?

Alittle bit of everything. From
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Q

> O >» O >» O » O >

wat chi ng the nmai ntenance of the vehicles
to making sure every trip gets out and
gets done on tine. Pretty nmuch a little
bit of everything that is involved wth
the conpany. There's -- there's not too
many -- | nmean, |I'minto everything.

Are you famliar wth the financi al
condition of the conpany?

Yes, ma'am | am

Are you famliar with its equi pnment?
Yes, ma'am

Are you famliar with its general node
of operations?

Yes, nma'am

Mai nt enance and safety?

Yes, nma'am

Human resour ces?

Yes, nma'am

Regul atory conpliance?

Yes, ma'am

Mar ket i ng?

Yes, ma'am

Wer e does the conpany presently have
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offices wwthin the state?

W have an office in Birm ngham we have
an office in Montgonery, we have an
office in Mbile, and we have an office
i n Ozark.

Whi ch office would be the one that would
primarily be responsible for
transportati on services needed in the
areas proposed by the applicant?

Mont gonery.

And so you woul d service Tall apoosa,
Chanbers, Elnore, Lee, Macon, Bull ock,
and Russell Counties through the

Mont gonery office?

Yes, nma' am

Does the conpany have statew de

aut hority?

Yes, ma' am

And it's exclusively for non-energency
medi cal transportation service?

Yes, nmm' am

How | ong has the conpany been providi ng

services, to the best of your know edge?
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1 A. Before | canme, it was already providing
2 services. So |l think -- if I'"mcorrect,
3 | think Janice took over in 2009. But
4 before that, | think it -- the conpany
S was required -- it was acquired after

6 she took over, but it was already

7 perform ng statew de.

8 Q Yes. She took over a preexisting

9 conpany.

10 A.  Yes. Yes, ma'am

11 Q How nmany -- how many transports woul d
12 you estimate that you're currently doing
13 in the areas proposed to be served by
14 the applicant? And you can take a day,
15 a week, a nonth, however it's easi est
16 for you.

17 A. W are probably transporting right now
18 in those -- in those counties al one per
19 day, probably altogether -- probably

20 | i ke 30 transports a day. And that

21 could change. | nean, January is a

22 little higher. There's certain nonths
23 that are higher and then they go down.
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But yeah. Probably about 30 a day in

t hose counties al one.

Does that include wheelchair transports?
Yes, nma'am

Are you actively | ooking to expand the
busi ness or is your business expandi ng?
We are always trying to expand.

Are you receiving requests fromthese
areas to provide additional service?
Yes, ma' am

What's the general nature of the
transports that you provide in those
counti es?

The general nature? Anywhere from

di al ysis, doctor visits, | think even a
coupl e of dentist appointnents, doctors'
appoi nt nent s.

And how long would it take you to

di spatch a vehicle from Montgonery to
one of these areas for requests?

It depends on where they're at. Because
we do have vehicles that are stationed

cl oser than Montgonery, because sone of
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the drivers take their vans hone. It
really just depends on what -- what city
we're tal king about at the tine.

But to dispatch for them we're --
we're -- we do 24-hour notice so that
we're able to dispatch on a tinely
manner. But for us, it's probably 20 to
30 mnutes. It depends. Even at the
furthest, | think it would be probably a
45-m nute ride.

So you do have the ability to neet nore
| mmedi ate requests --

Yes.

-- than 24 hours? But 24 hours provides
you sufficient notice for scheduling?
Right. Yes, ma'am

And are you an approved vendor for

Medi cai d?

Yes, nma' am

Do you have a nonprofit certificate?
Yes, nmm' am

Do you have any restrictions on your

authority?
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1 A. No, ma' am

2 Q The conpany is in good standing wth the

3 Commi ssi on?

4 A.  Yes, ma'am

5 Q Let's talk about -- let's tal k about

6 profitability and expansi on of the

7 busi ness.

8 First, let nme ask you, how many --
9 how many drivers do you have?

10 A. R ght now? Are you talking in that city

11 or all over?

12 Q Just statew de.

13 A. In general, we probably have right

14 now -- we're probably pretty close to
15 about 76 enpl oyees.

16 Q And you have the ability to dispatch and

17 nove drivers and vehicles to wherever
18 the need is --

19 A, Yes, ma'am

20 Q -- throughout the state?

21 A.  Yes, ma'am

22 Q And how many vehicles do you currently
23 have?
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1 A, Wreright at -- alnost close to 60
2 ri ght now.
3 Q Looking to acquire nore?

4 A. Mre. Al ways.

S Q How conpetitive has the non-energency

6 medi cal transport business been for MIA?
7 A. It's very conpetitive. Since |I've been
8 here, it's -- there's conpany startup

9 every day that basically never even cone
10 in here. And it's -- you're taking a

11 ot of little jobs to make a ot -- to
12 make a little bit of noney. It's not --
13 you're not getting rich off of taking

14 one transport. You have to take a | ot

15 of transports to even break even. So it
16 does take quantity to make a profit.

17 Q So how profitable has the conpany

18 been --

19 A | think we --

20 Q -- since your tine wth the conpany?
21 A. | think we -- we just barely break

22 even. | nean, there's tines that |

23 think we get there and then, you know,
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you have sonething el se that sets back.
But | don't think we've actually totally
been profitable since |I've been here in
t hree years.

So is every transport inportant to your
conmpany?

Yes, ma'am it is.

How are your drivers screened, and what
are the requirenents that you have for
your drivers?

Well, we have -- first, we have -- they
have to have a clean MR, notor vehicle
run -- report. We take them through a
background check. W do a sensitivity
test, basically -- actually do a
sensitivity training. W do a defensive
course training for driving. And then
we take themthrough a certification to
certify themfor |ocking themin and
securing themin the vehicle.

Do they get Red Cross training as wel | ?
Yes. And we do actually first aid and

red -- we do first aid and CPR
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And are they subject to continuing
education requirenents?

Yes. Yes. They have to keep their
certifications up.

And your vehicles are reqgqularly

| nspect ed?

Yes, ma'am

How do you advertise?

W -- we put out fliers. W also put --
we have two 1-800 nunbers. W actually
have a webpage, and that's actually
bei ng reworked right now for the -- for
the new nane. But -- and we adverti se
i n the paper.

Do you have existing relationships with
nur si ng hones or other nedical
facilities within these counties; for
exanpl e, Elnore, Lee, Macon --

Yes.

-- Tal | apoosa?

Yes, we do.

Can you talk a little bit about that?

| can't nane all the facilities because

Freedom Court Reporting

877-373-3660



All Star Transportation

38

1

2

10

11

12

13

14

15

16

17

18

19

20

21

22

23

we -- we do work for quite a few  But
we do a lot of work for these facilities
because they have dialysis patients and
they're required -- and they need to get
there at least three tinmes a week.

Al nost every one of those counties we
have probably at least two to three
centers that we do work for, and sone of
t hem actually have nore than that. But
| know for a fact at least two or three.
Are you famliar wth Johnson Express?
|"ve heard of them 1've never seen
them It's kind of -- we know there's
nore out there. W just don't get to

al ways see all of them

Do you advertise in local tel ephone
directories as well?

Yes, nma'am

Based on your experience with the

| ndustry and M. Halicki's testinony
this norning, do you believe in your

opi nion that you have the ability to

absorb five to ten additional transports
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per day that the applicant is projecting
to --

Yes, ma' am

-- provide?

Yes, ma'am Very easily.

And can you absorb nore than that?

Yes, we can.

M5. BILLINGSLEY: | believe
that's all | have, Your Honor.
Thank you.

Thank you, M. Peterson.

ALJ MORRIS: M. Halicki, do
you have any questions?

MR. HALICKI: Ch, absolutely.

CROSS- EXAM NATI ON

BY MR HALI CKI :

Q
A.

You said you're not turning a profit?

W -- we're -- we're not -- we're barely
maki ng a profit.

Then how are you pl anni ng on expandi ng?
The only way to nmake a profit is to
expand so that we can have nore work and

do nore worKk.
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And | have many vehicles runni ng around
Lee, Russell, Chanbers County, and |
have yet to see an EMI van in that area
over the past year.
How many trips a day do you do in
Lee County, Russell County?
| can't tell you. As | stated, we do --
Could it be zero?
Zero? No. W do nore that that. W
definitely work there.
| don't understand why |'ve never seen
it and why | see vans from Georgia in
t hat area.
MS. BI LLI NGSLEY: Your Honor,
can | object to the comments?
AL MORRI'S: Yeah.
M. Halicki, you need to be asking
gquestions at this point, not --
not maki ng conments.
MR. HALICKI: | apol ogize. |
have -- we've never been to
court. So we have no idea, Your

Honor .
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1 ALJ MORRI'S: Yeah. You'll

2 have an opportunity for another

3 statenent here before we cl ose.

4 But right now, you just need to be
S aski ng questions of the w tness.

6 Q (By M. Halicki) Okay. So you don't

7 know how many trips a day you do in Lee
8 Count y?

9 A. | don't know exactly right offhand, but
10 | know for all the counties. | totaled
11 them up before | cane.

12 Q Ckay. And would you say the county

13 that's probably closest to you, which

14 woul d be, | believe, Macon County, would
15 be the county where you do nost of those
16 trips?

17 A.  No.

18 Q And what are your present rates that you
19 char ge?

20 A It's 29.50 and -- 29.50. | forget now.

21 It's 29.50 and $3 a mle.

22 Q And do you believe that you can drive a
23 vehicle from Montgonery here, 80 miles
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Q

over into that area there, and do a 30,
$40 pickup --

| f we would --

-- and still maintain a profit?

That's a yes or a no? W would probably
station nore vehicles there if we had
nore work. That way, we wouldn't be
driving as far.

So what you're telling nme is you don't
have any work in that area.

No. | didn't say that at all.

I sn't that what you sai d?

No, that isn't what | said. | said as
it grows, we would station nore vehicles
t here.

And you have approxi mately how many
vehi cl es?

Al nost 60.

Al nost 60. How nmany vehicles would you
say it takes to operate in a county?

It depends on how nmany j obs we're doing
I n a county.

Just give ne an idea. Two, three, five
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1 maybe?

2 A. Sone counties we're --

3 M5. BILLINGSLEY: [|f you can't
4 specul ate, don't.

S THE W TNESS:. Yeah.

6 A. | couldn't tell you.

7 Q You have authority for 67 counties; is
8 that correct? |I|s that what there is in
9 Al abama, 67 counties?

10 A. | think that's correct.

11 Q And 60 vehicles. That's not quite one

12 for every county. Wuld that be right?
13 A. That's correct.

14 MR. HALICKI: That's all |

15 have at the nonent, Your Honor.

16 ALJ MORRI S: Ckay. Any

17 redirect?

18 MS. BILLINGSLEY: Yes. Could
19 | just follow up with a couple of
20 guesti ons?

21 ALJ MORRI S: Yes.

22 M5. BI LLI NGSLEY: Thank you.
23
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REDI RECT EXAM NATI ON

BY MS. BI LLI NGSLEY:

Q M. Peterson, when the conpany was
acqui red back in 2009, was it acquired
basically as a startup entity at that --
at that junction?

A.  Yes.

Q And so the conmpany has been continually
expandi ng since that tinme?

A.  Yes, mm' am

Q How has -- how has the expansi on pl an
wor ked? For exanple, did you start out
wi th business offices in all of those
| ocations or did you add those over
tinme?

A. W added them over tine.

Q And what was the reason for adding
addi ti onal offices?

A. Because as the work presented itself, it
made it where it was nore feasible to
have an office in that |ocation so we
woul d run shorter distance to nake -- to

try to make a profit.
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A
Q

And so if it was -- it was a business
deci sion that you made as far as profits
and wear and tear on vehicles and
drivers' tinme?

Exactly.

And so is the conpany flexible enough
that it is continuing to adjust and
expand and grow as the need arises?
Yes, ma'am

So as you continue to acquire additional
work in these counties, it's possible
that you could establish a business
office there --

Exactly.

-- at sonme point in tinme?

Yes, nma'am

But is it -- is it working well for you
at this juncture to dispatch vehicles
out of Montgonery if that's where they
are or sonewhere closer if the vehicles
are located in that area?

Yes, nma' am

So you have flexibility on a daily basis
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to nove vehicles and drivers where
they' re needed nost?
Yes, ma' am
And are you continually soliciting
addi ti onal business in each one of these
counti es?
Yes.
Do you have an office in Wtunpka?
No.
Do you --
M5. Bl LLINGSLEY: | think
that's all | have.
ALJ MORRI'S: Ckay.
M5. BILLI NGSLEY: Thank you.
ALJ MORRIS: Al right.
M. Halicki, I'Il give you an
opportunity to nmake a cl osing
statenment here before we end.
MR, HALICKI: Your Honor, |
can't -- after nyself can't see
any reason for us not being
granted our -- our authority

her e.

Freedom Court Reporting

877-373-3660



All Star Transportation 47

1

2

3

10

11

12

13

14

15

16

17

18

19

20

21

22

23

If -- if it will nove
t hi ngs al ong, we would be willing
to give up Macon County. But the
rest of it, we absolutely see no
reason why that -- where we woul d
be infringing on their area
there. W see no reason why at
al | .

ALJ MORRI S: Ckay.

MR. HALI CKI: VWich Macon
County woul d be the closest one to
t he Montgonery area here.

ALJ MORRIS: M. Billingsley,
woul d you be willing to w thdraw
your protest if they were to give
up just Macon County?

M5. Bl LLI NGSLEY: No, Your
Honor. Thank you.

ALJ MORRIS: Al right. |1
didn't think so. | needed to ask.

M5. Bl LLI NGSLEY:  Sure.

ALJ MORRIS: Let's see. Once

| get the transcript back, | wll
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prepare a witten and recommended
order. The parties wll have 20
days to file exceptions. |If the
exceptions are filed, the other
party will have 20 days fromthe
filing of those exceptions in
which to file -- applies to those
excepti ons.

| f no exceptions are
filed, the report and recomended
order will becone the order of the
Commi ssi on by operation of |aw
| f exceptions are filed, it wll
be before the Commi ssion at the
next subsequent Conm ssion neeting
after all of the exceptions and
replies are fil ed.

And with that, we'll take
this under advisenent, and this
hearing is concluded. Thank you
very mnuch.

(The proceedi ngs concl uded at

10: 20 a. m)
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REPORTER S CERTI FI CATE

STATE OF ALABANA
MONTGOVERY COUNTY

|, Gmendolyn P. Tinbie, Certified
Court Reporter and Conm ssioner for the
State of Al abama at Large, hereby certify
that on Thursday, February 27, 2014, |
reported the PROCEEDI NGS in the matter of
t he foregoi ng cause, and that pages 3
t hrough 48 contain a true and accurate
transcription of said proceedi ngs.

| further certify that | amneither
kin nor of counsel to the parties to said
cause, nor in any nmanner interested in the
results thereof.

This 7th day of March 2014.

/ s/ Gvendol yn P. Tinbie

GAENDCLYN P. TI MBI E, COURT REPORTER
And Conmm ssioner for the

State of Al abana at Large

CCR 172, Expires 09/ 30/ 14

MY COW SSI ON EXPI RES: 3/10/ 17
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driving (3)
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 1        ALABAMA PUBLIC SERVICE COMMISSION



 2               MONTGOMERY, ALABAMA



 3   

     

 4   IN RE:

     ALL STAR TRANSPORTATION SERVICES, INC.   

 5   DOCKET NO. 32130

     

 6   APPLICATION TO INSTITUTE A NEW OPERATION

     AS A COMMON CARRIER

 7   

     

 8   

     

 9   

     

10                        



11              * * * * * * * * * * *



12           TESTIMONY AND PROCEEDINGS before the 



13   Honorable Scott Morris, Administrative Law 



14   Judge, at the Carl L. Evans Chief 



15   Administrative Law Judge Hearing Complex, 



16   RSA Union Building, 100 North Union Street, 



17   Montgomery, Alabama, on Thursday, February 



18   27, 2014, commencing at approximately 



19   9:36 a.m.; and reported by Gwendolyn P. 



20   Timbie, Certified Court Reporter and 



21   Commissioner for the State of Alabama at 



22   Large.



23              * * * * * * * * * * *
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 1               ALJ MORRIS:  Today's date is 



 2           Thursday, February 27, 2014.  



 3           We're here for Docket 32130.  The 



 4           applicant is All Star 



 5           Transportation Services, 



 6           Incorporated.  



 7                   This is an application to 



 8           institute a new operation as a 



 9           common carrier by motor vehicle in 



10           intrastate commerce over irregular 



11           routes in the transportation of 



12           passengers and their baggage 



13           between points in the counties of 



14           Tallapoosa, Chambers, Elmore, Lee, 



15           Macon, Bullock, and Russell.  



16                   This application was 



17           filed on or about October the 



18           24th, 2013.  Original notice of 



19           hearing was published on January 



20           the 10th, 2014.  



21                   Due to inclement weather, 



22           pursuant to a notice dated January 



23           28, 2014, this hearing was 
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 1           continued and the notice of 



 2           today's hearing date was published 



 3           on February the 13th, 2014.  



 4                   Protests have been filed 



 5           in this matter by Bay Limousine 



 6           Service of Dothan, Incorporated 



 7           and by Ala-Three, LLC doing 



 8           business as Express Medical 



 9           Transporters.  



10                   First, let's begin with 



11           appearances, first on behalf of 



12           the applicant.  Whoever is going 



13           to be representing the applicant, 



14           if you would, please state your 



15           name, business address, and 



16           relationship with the company.  



17               MR. HALICKI:  Gerald Halicki.  



18           And my relationship -- I'm 



19           co-owner with Ms. Muse here of All 



20           Star Transportation.  The business 



21           address is 9593-A Lee Road 246, 



22           Smith station, Alabama.  



23               ALJ MORRIS:  Okay.  And for 
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 1           Bay Limousine Service?  



 2               MR. HILYER:  Bill Hilyer.  I'm 



 3           the president. 



 4               ALJ MORRIS:  Thank you, 



 5           Mr. Hilyer.  



 6                   And for Ala-Three, LLC?  



 7               MS. BILLINGSLEY:  And, Your 



 8           Honor, Dana Billingsley, Wilkerson 



 9           and Bryan, PC, 405 South Hull 



10           Street, Montgomery.  



11                   And for the record, Your 



12           Honor, we have changed our name to 



13           Medical Transport of Alabama, LLC, 



14           which is reflected on the 



15           protest.  



16                   Thank you.



17               ALJ MORRIS:  Is there any 



18           preliminary matters that we need 



19           to address?  



20                (No response)



21               ALJ MORRIS:  And is there 



22           anyone else that needs to enter an 



23           appearance?  
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 1                (No response)



 2               ALJ MORRIS:  Let the record 



 3           reflect that no one else has come 



 4           forward.  



 5                   How many witnesses do you 



 6           plan to have, or who's going to be 



 7           speaking on behalf -- 



 8               MR. HALICKI:  I'm going to be 



 9           speaking on behalf -- and just -- 



10           just myself and Ms. Muse.  That's 



11           it.  



12               ALJ MORRIS:  All right.  The 



13           two of you.  



14                   Okay.  The way this is 



15           going to work, I will give you an 



16           opportunity to make the 



17           presentation on behalf of your 



18           proposed operation.  The 



19           protestants will have an 



20           opportunity to cross-examine you.  



21           After that, they will each have an 



22           opportunity to make a presentation 



23           in support of their protest.  And 
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 1           after each of their presentations, 



 2           you will have an opportunity to 



 3           cross-examine them on their 



 4           testimony.  



 5                   So are you going to go 



 6           first or is Ms. Muse going to go 



 7           first?  



 8               MR. HALICKI:  I will, Your 



 9           Honor.



10               ALJ MORRIS:  All right.  I'll 



11           tell you, to make this easier, I 



12           -- we'll swear both of you in at 



13           the -- at the same time.  So if 



14           you would, please, just stand and 



15           raise your right hand.  



16                (Witnesses sworn) 



17               ALJ MORRIS:  You may be 



18           seated.  Okay.  You may proceed.  



19                 GERALD HALICKI



20           The witness, having been duly sworn 



21   to speak the truth, the whole truth and 



22   nothing but the truth, testified as follows:



23               MR. HALICKI:  At All Star 
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 1           Transportation, Ms. Muse and I 



 2           have been in the taxi business for 



 3           the past 12 years and we've 



 4           operated contracts with the United 



 5           States Government to transport 



 6           troops on and off Fort Benning.  



 7           And we just recently sold that 



 8           business, being as we just hit 60 



 9           and we're looking towards 



10           retirement and don't want a 



11           business that's open 24 hours a 



12           day with 50, 60, 70, 80 people to 



13           manage.  We just want to run a 



14           little medical transport business 



15           in our area there.  We're 



16           getting -- basically, the truth is 



17           we're getting too old to do much 



18           more than that.  



19                   And as far as servicing 



20           the public in our area there, 



21           we -- with our experience 



22           operating, you know, with -- with 



23           the U.S. Government there and not 
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 1           having any problems, we feel we 



 2           could do a really good job serving 



 3           the people in the area there.  



 4                   All our vehicles are 



 5           equipped with a computerized 



 6           dispatch system which entails -- 



 7           it tracks every vehicle down to a 



 8           distance of nine feet.  There's 



 9           emergency panic buttons on a 



10           touch-screen screen inside the 



11           vehicle in case any of the -- most 



12           of the people are in bad medical 



13           condition that we do carry -- 



14           transport -- where help can 



15           immediately be dispatched to 



16           them.  



17                   We've also noticed a need 



18           in the area -- like I said, I just 



19           turned 60 years old this month, 



20           and I've done a little bit of due 



21           diligence before we entered this.  



22           We've seen people waiting in 



23           wheelchairs an hour and a half and 



�                                                               10



 1           sometimes two hours in our area 



 2           there.  



 3                   There's another company 



 4           that works our -- the area around 



 5           us called Johnson Express who also 



 6           holds a Public Service Commission 



 7           authority from you.  And not only 



 8           did they not protest us, but they 



 9           called us and offered us the best 



10           of luck in any help that we 



11           needed.  And those are the ones 



12           who operate in our immediate 



13           area.  



14                   It just -- we feel that 



15           the public would be really well 



16           served by granting us our 



17           application.



18               ALJ MORRIS:  Does that 



19           conclude your part of the 



20           presentation?  



21               MR. HALICKI:  Yes, sir.



22               ALJ MORRIS:  All right.  At 



23           this point, I'll go ahead and -- 
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 1                   Ms. Billingsley, would 



 2           you rather hear from both of them 



 3           and then cross-examine the -- do 



 4           you think that would be the 



 5           best -- 



 6               MS. BILLINGSLEY:  Yes, Your 



 7           Honor.  That would be fine.



 8               ALJ MORRIS:  All right.  That 



 9           being the case and since you are 



10           both the -- I guess the co-owners, 



11           Ms. Muse, if you would like to 



12           make a statement as well at this 



13           time, we'll go ahead, and then 



14           we'll turn -- turn you over to -- 



15           for cross-examination.  



16                  DEBORAH MUSE



17           The witness, having been duly sworn 



18   to speak the truth, the whole truth and 



19   nothing but the truth, testified as follows:



20               MS. MUSE:  I believe, Your 



21           Honor, that he's pretty much said 



22           everything that needs to be said.  



23                   The other company in our 
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 1           immediate area I believe really 



 2           needs our help, and I think that 



 3           we would be very beneficial to 



 4           people in need.  



 5                   That's all I have to say.



 6               ALJ MORRIS:  All right.  



 7           Ms. Billingsley, I'll let you 



 8           start.



 9               MS. BILLINGSLEY:  Thank you, 



10           Your Honor.  



11                   Good morning to you all.  



12           Your Honor, should I direct this 



13           to one or the other?  Or how do 



14           you -- 



15               ALJ MORRIS:  I think -- yeah.  



16           We can -- 



17                (Off the record)



18               MS. BILLINGSLEY:  All right.  



19           Then, Mr. Halicki -- 



20               MR. HALICKI:  Yes.  



21               MS. BILLINGSLEY:  -- I'll 



22           direct these questions to you.  



23               MR. HALICKI:  Sure.
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 1                CROSS-EXAMINATION



 2   BY MS. BILLINGSLEY:



 3   Q.  Your company was incorporated in August 



 4       of 2010; is that correct?



 5   A.  Yes, ma'am.



 6   Q.  And have you been operating since that 



 7       point?



 8   A.  No.  The company -- All Star 



 9       Transportation was operating as a taxi 



10       cab company -- is what it was 



11       originally.  Started with our taxies, 



12       and we just recently sold off the 



13       taxies.  As a matter of fact, the deal 



14       should close probably next week.



15   Q.  So -- but -- so this particular 



16       company -- when you were transporting as 



17       a taxi service, you've been doing that 



18       since August of 2010; is that right?



19   A.  Yes, ma'am.  



20   Q.  You said 12 years.



21   A.  Oh, no, no, no.  This is since the 



22       company moved to Alabama from Georgia, 



23       was in 2010.
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 1   Q.  So your prior transportation service 



 2       occurred in the state of Georgia and not 



 3       in Alabama?



 4   A.  Yes, ma'am.



 5   Q.  All right.  And then you moved to 



 6       Alabama in August of 2010 and 



 7       incorporated here?



 8   A.  Yes, ma'am.  



 9   Q.  And sold off the taxi part of the 



10       business?  



11   A.  The business -- the taxi part closes 



12       next week.



13   Q.  All right.  Where have you been 



14       providing transportation services since 



15       you have come to Alabama under All Star 



16       Transportation?



17   A.  In the Lee County area and also in 



18       Columbus, Georgia and Fort Benning.



19   Q.  So you've been -- you've been 



20       transporting throughout Lee County from 



21       2010 until now?



22   A.  Mainly the Smith Station area.



23   Q.  I'm sorry?  
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 1   A.  Mainly the Smith Station area, where 



 2       we're located there.  



 3   Q.  So that would go into the county 



 4       areas -- 



 5   A.  Yes, ma'am.  



 6   Q.  -- outside the city limits?  



 7            Did you -- did you understand that 



 8       you needed a PSC certificate in order to 



 9       transport outside municipal boundaries?  



10   A.  No, ma'am, we did not.  When we went to 



11       the -- Lee County and asked for a Lee 



12       County license, they told us that they 



13       didn't issue a Lee County license, that 



14       our Smith Station license was plenty 



15       sufficient.



16   Q.  How did you charge your customers?  And 



17       I'm presuming -- is this all 



18       non-emergency medical transportation 



19       that we're talking about?



20   A.  No.  This was taxies.



21   Q.  Your transportation in the Smith Station 



22       area -- 



23   A.  Is taxies -- has been taxies.  That's 
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 1       why we're here, to get an authority to 



 2       operate the medical transportation 



 3       business.



 4   Q.  That was my question.  I'm sorry if it 



 5       wasn't clear.  That was my question.  



 6       Your previous transports, have -- you've 



 7       not done any non-emergency medical 



 8       transportation up to this point?



 9   A.  Not in that area.  We've done some in 



10       Georgia but not -- not in Alabama.  Our 



11       vehicles are sitting at the office.



12   Q.  Your application says that you will 



13       utilize four vehicles, and three of 



14       those are wheelchair vans and one five-



15       passenger mini van.  In whose name -- in 



16       whose name are those vehicles titled?



17   A.  All Star Transportation.



18   Q.  And you said that they are kept at the 



19       9593 Lee Road address?



20   A.  Yes, ma'am.



21   Q.  Is that a commercial or residential 



22       address?



23   A.  Commercial.
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 1   Q.  Do you own those vehicles outright or 



 2       are they leased or subject to a loan?



 3   A.  They're outright, free and clear.



 4   Q.  Are they used for anything other than 



 5       company business?



 6   A.  (Witness shook head in the negative.)



 7   Q.  Is that a no?



 8   A.  That's no.  I'm sorry.  



 9   Q.  For the court reporter.  Sorry.



10   A.  Excuse me.  We're not used to being in 



11       any court.  



12   Q.  That's fine.  



13   A.  We're just.



14   Q.  That's okay.  



15            I assume, then, your intent is to 



16       transport both ambulatory and wheelchair 



17       passengers?



18   A.  Yes, ma'am.



19   Q.  Have your vehicles been inspected and 



20       certified as compliant with ADA?



21   A.  They all have ADA stickers on them.  



22       Yes, ma'am.  But the lifts and 



23       everything haven't been recertified.  We 
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 1       will do that before we -- before we 



 2       start operations.  And we'll get that 



 3       done at Phase III Mobility here in 



 4       Montgomery.



 5   Q.  Do you have a -- do you have an 



 6       operating statement with you today that 



 7       shows your receipts or your expenses or 



 8       profits or anything other than what you 



 9       appended to your application in support 



10       of your company's financial liability?



11   A.  No, we don't have that.



12   Q.  When you provide your non-emergency 



13       medical transport, will you wait on 



14       those passengers or will you drop them 



15       off and go back and pick them up later?  



16       How will that work?



17   A.  Whatever the customer wants, ma'am.



18   Q.  How far in advance will a customer be 



19       required to arrange for your transport?



20   A.  That would depend on scheduling.  It 



21       could be anywhere from 30, 40 minutes to 



22       a day or two in advance.  It would 



23       depend.  That's impossible to 
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 1       determine.  We have no idea how busy 



 2       we're going to be yet.



 3   Q.  How many trips per day or week or month 



 4       do you estimate on providing?



 5   A.  Well, I would like to see about five to 



 6       ten trips a day per vehicle, but I know 



 7       it's not going to start out that much in 



 8       the beginning.  But if we do nothing the 



 9       first few months, we're financially 



10       backed well enough to handle it.  So...



11   Q.  Have you already spoken to any potential 



12       facilities or organizations to offer 



13       your services?



14   A.  No.  Because we don't have an approval 



15       from the court yet.  We have a bunch of 



16       fliers that we can send out to all the 



17       local nursing homes, but they haven't 



18       been sent out yet.



19   Q.  Do you intend to serve the outlying 



20       areas within the counties for which 



21       you're seeking authority, or are you 



22       going to concentrate on the municipal 



23       areas within those counties?
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 1   A.  We're kind of thinking there's a need in 



 2       the outlying areas.  Like I said, we've 



 3       seen some people in Phenix City that 



 4       we've spoken to that have been waiting 



 5       an hour and a half and two hours to get 



 6       picked up.  Medical appointments for 



 7       some of these people is -- a lot of us, 



 8       as we get older, we realize that they're 



 9       very hard to get.  They're not easy to 



10       come by.  And when someone needs to go, 



11       they need to go.



12   Q.  Are you using any equipment that's not 



13       your own to provide these services?



14   A.  Oh, no, ma'am.  We own everything free 



15       and clear and outright.



16   Q.  Will you have any other devices other 



17       than your lifts to assist people getting 



18       in and out of the vehicles?



19   A.  Yes, ma'am.  We have -- we have steps 



20       for ambulatory people to get in and out 



21       of the vans, and we also have portable 



22       wheelchair ramps for people to come down 



23       out of their homes in the event that 
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 1       they don't have -- they don't have one 



 2       installed at their home.  



 3   Q.  How many drivers do you have?



 4   A.  Well, we have two right now, and we're 



 5       in the process of hiring more.  But we 



 6       can't hire more until we're allowed to 



 7       open up.



 8   Q.  What kind of experience or training will 



 9       you require them to have?



10   A.  Number one is a perfectly clean driving 



11       record, number two is a drug test, 



12       number three is a criminal background 



13       check.  The same thing I did with the 



14       taxies.  The drug tests are continually 



15       random, along with alcohol tests are 



16       continually random.  We have a training 



17       video from Sherlock Restraint Systems 



18       that tie wheelchairs down.  We have a 



19       defensive driver's course that we have 



20       on CD.  



21            We have -- as far as safety, taxi 



22       companies run ungodly amount of miles 



23       per year.  In the past 12 years, our 



�                                                               22



 1       loss ratio has been 6.5 percent, which 



 2       is unheard of for a taxi company.  Most 



 3       of them run in the 40 to 50 percent 



 4       range.  And we feel we can do better 



 5       than that with a medical transportation 



 6       company.



 7   Q.  Who will be providing the maintenance 



 8       and the service for your vehicles?



 9   A.  We have a business right next door to us 



10       called Knuckle Busterz.  They have eight 



11       ASE certified mechanics.  And they are 



12       right next door to our facility.  



13       Anything other than that would be a 



14       dealership.



15   Q.  How do you plan to advertise for your 



16       services, or have you already begun 



17       doing so?



18   A.  No, ma'am.  We haven't advertised 



19       because we don't have authority to 



20       operate yet.  But we will put out fliers 



21       to the local nursing homes and doctors' 



22       offices and things like that in the 



23       local vicinity area there.
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 1   Q.  And will you have someone responsible 



 2       for dispatching your vehicles, receiving 



 3       those calls, and scheduling appointments 



 4       in dispatch?



 5   A.  Yes, ma'am.  As I said, we have someone 



 6       in the office, and we have a complete 



 7       computerized system that automatically 



 8       picks the closest appropriate vehicle by 



 9       a GPS and dispatches it saving time.  



10       And that system also tracks any 



11       vehicle.  If it goes five miles an hour 



12       over the speed limit, it sets off an 



13       alarm in the office.  If a medical 



14       emergency happens, it sets off an alarm 



15       in the office.



16   Q.  Do you have a nonprofit certificate from 



17       the Commission, or are you an approved 



18       vendor for Medicaid?



19   A.  No, we are not.  We're waiting on our 



20       operating authority, and then we're 



21       going after that.



22   Q.  Will you be filing a tariff with rates 



23       for -- other than Medicaid patients?
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 1   A.  Yes.  If we're required to.  Yes, ma'am.



 2   Q.  Do you know what that rate may be?



 3   A.  Nothing is etched in stone, but we 



 4       believe $30 lift fee and $3 a mile.  



 5       This is what we're intending.



 6               MS. BILLINGSLEY:  I think 



 7           that's all the questions I have, 



 8           Your Honor.  Thank you.  



 9               ALJ MORRIS:  Mr. Hilyer, do 



10           you have any questions?  



11               MR. HILYER:  Yes, sir.



12                CROSS-EXAMINATION



13   BY MR. HILYER:



14   Q.  Sir, do you have any intent on providing 



15       transportation via luxury sedans or 



16       luxury limousines?



17   A.  Sir, I -- a few years -- many years -- 



18       probably 15 years ago, I -- we moved up 



19       to Detroit and started a business 



20       manufacturing custom limousines for 



21       people and owned a limousine service.  I 



22       don't want to look at or see another 



23       limousine in my life.  I have no 
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 1       interest whatsoever.



 2   Q.  Would you have any objection as I -- 



 3   A.  Excluding -- 



 4   Q.  -- sent you a letter excluding -- 



 5   A.  No objection whatsoever.  It can be 



 6       restricted from limousines.  



 7               ALJ MORRIS:  So you would -- 



 8           you would agree to that?  



 9               MR. HALICKI:  Oh, yes, sir.  



10               ALJ MORRIS:  We can send 



11           Mr. Hilyer on his way.



12               MR. HALICKI:  Yes, sir.  We 



13           have no desire whatsoever.  



14               MS. MUSE:  No more taxies, no 



15           more limos.



16               ALJ MORRIS:  We will note that 



17           the applicant was willing to -- 



18               MR. HALICKI:  We just want to 



19           run a little business -- 



20               ALJ MORRIS:  Right.  



21               MR. HALICKI:  -- in our area 



22           there.  And that 65 is getting 



23           real close, and we can't wait to 
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 1           see it.  But we need something to 



 2           do in the meantime.



 3               ALJ MORRIS:  Right.  So we 



 4           will -- 



 5               MR. HALICKI:  We're not 



 6           looking to get big or bother 



 7           anybody or infringe on anybody's 



 8           area or anything like that.  



 9               ALJ MORRIS:  Note for the 



10           record that the applicant has 



11           agreed to a restrictive amendment 



12           against the provision of servicing 



13           luxury limousines.  



14                   Is that sufficient?  



15               MR. HILYER:  Yes, sir.  



16               ALJ MORRIS:  Okay, 



17           Mr. Hilyer.  



18               MR. HILYER:  I'm excused?  



19               ALJ MORRIS:  You're excused. 



20               MR. HILYER:  Thank you, sir.  



21               ALJ MORRIS:  Have a safe trip 



22           home.



23                   Ms. Billingsley, do you 



�                                                               27



 1           have any questions for Ms. Muse?  



 2               MS. BILLINGSLEY:  No, I 



 3           don't.  Thank you.  



 4               ALJ MORRIS:  So you've 



 5           completed -- 



 6               MS. BILLINGSLEY:  Yes, sir.



 7               ALJ MORRIS:  All right.  I 



 8           guess we're ready for your 



 9           presentation.  Who are you going 



10           to have testifying today?  



11               MS. BILLINGSLEY:  



12           Mr. Peterson.  



13                RICHARD PETERSON



14           The witness, having been first duly 



15   sworn to speak the truth, the whole truth 



16   and nothing but the truth, testified as 



17   follows:



18               DIRECT EXAMINATION



19   BY MS. BILLINGSLEY:



20   Q.  Good morning, Mr. Peterson.  



21   A.  Good morning.



22   Q.  Would you please state your name and 



23       your address and occupation for the 
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 1       record?



 2   A.  Richard Peterson.  The address is 1927 



 3       11th Avenue North, Bessemer, Alabama, 



 4       35020.  



 5   Q.  For Medical Transport of Alabama -- 



 6   A.  Yes.  Yes, ma'am.



 7   Q.  -- LLC?  And you were formerly known as 



 8       Ala-Three doing business as Express 



 9       Medical Transporters?



10   A.  Yes, ma'am.  



11   Q.  And what is your position with the 



12       company?  



13   A.  General manager.



14   Q.  And how long have you been employed in 



15       that capacity?



16   A.  Right at three -- three years, something 



17       like that.



18   Q.  What is the nature of your involvement 



19       with MTA?



20   A.  Nature of involvement?  



21   Q.  What do your responsibilities entail for 



22       the company?



23   A.  A little bit of everything.  From 
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 1       watching the maintenance of the vehicles 



 2       to making sure every trip gets out and 



 3       gets done on time.  Pretty much a little 



 4       bit of everything that is involved with 



 5       the company.  There's -- there's not too 



 6       many -- I mean, I'm into everything.  



 7   Q.  Are you familiar with the financial 



 8       condition of the company?  



 9   A.  Yes, ma'am, I am.  



10   Q.  Are you familiar with its equipment?  



11   A.  Yes, ma'am.



12   Q.  Are you familiar with its general mode 



13       of operations?



14   A.  Yes, ma'am.  



15   Q.  Maintenance and safety?  



16   A.  Yes, ma'am.



17   Q.  Human resources?



18   A.  Yes, ma'am.  



19   Q.  Regulatory compliance?  



20   A.  Yes, ma'am.



21   Q.  Marketing?



22   A.  Yes, ma'am.



23   Q.  Where does the company presently have 
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 1       offices within the state?



 2   A.  We have an office in Birmingham, we have 



 3       an office in Montgomery, we have an 



 4       office in Mobile, and we have an office 



 5       in Ozark.



 6   Q.  Which office would be the one that would 



 7       primarily be responsible for 



 8       transportation services needed in the 



 9       areas proposed by the applicant?



10   A.  Montgomery.



11   Q.  And so you would service Tallapoosa, 



12       Chambers, Elmore, Lee, Macon, Bullock, 



13       and Russell Counties through the 



14       Montgomery office?



15   A.  Yes, ma'am.



16   Q.  Does the company have statewide 



17       authority?



18   A.  Yes, ma'am.



19   Q.  And it's exclusively for non-emergency 



20       medical transportation service?



21   A.  Yes, ma'am.



22   Q.  How long has the company been providing 



23       services, to the best of your knowledge?
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 1   A.  Before I came, it was already providing 



 2       services.  So I think -- if I'm correct, 



 3       I think Janice took over in 2009.  But 



 4       before that, I think it -- the company 



 5       was required -- it was acquired after 



 6       she took over, but it was already 



 7       performing statewide.



 8   Q.  Yes.  She took over a preexisting 



 9       company.  



10   A.  Yes.  Yes, ma'am.  



11   Q.  How many -- how many transports would 



12       you estimate that you're currently doing 



13       in the areas proposed to be served by 



14       the applicant?  And you can take a day, 



15       a week, a month, however it's easiest 



16       for you.  



17   A.  We are probably transporting right now 



18       in those -- in those counties alone per 



19       day, probably altogether -- probably 



20       like 30 transports a day.  And that 



21       could change.  I mean, January is a 



22       little higher.  There's certain months 



23       that are higher and then they go down.  
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 1       But yeah.  Probably about 30 a day in 



 2       those counties alone.  



 3   Q.  Does that include wheelchair transports?



 4   A.  Yes, ma'am.



 5   Q.  Are you actively looking to expand the 



 6       business or is your business expanding?



 7   A.  We are always trying to expand.



 8   Q.  Are you receiving requests from these 



 9       areas to provide additional service?



10   A.  Yes, ma'am.



11   Q.  What's the general nature of the 



12       transports that you provide in those 



13       counties?



14   A.  The general nature?  Anywhere from 



15       dialysis, doctor visits, I think even a 



16       couple of dentist appointments, doctors' 



17       appointments.



18   Q.  And how long would it take you to 



19       dispatch a vehicle from Montgomery to 



20       one of these areas for requests?



21   A.  It depends on where they're at.  Because 



22       we do have vehicles that are stationed 



23       closer than Montgomery, because some of 
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 1       the drivers take their vans home.  It 



 2       really just depends on what -- what city 



 3       we're talking about at the time.  



 4            But to dispatch for them, we're -- 



 5       we're -- we do 24-hour notice so that 



 6       we're able to dispatch on a timely 



 7       manner.  But for us, it's probably 20 to 



 8       30 minutes.  It depends.  Even at the 



 9       furthest, I think it would be probably a 



10       45-minute ride.  



11   Q.  So you do have the ability to meet more 



12       immediate requests -- 



13   A.  Yes.



14   Q.  -- than 24 hours?  But 24 hours provides 



15       you sufficient notice for scheduling?



16   A.  Right.  Yes, ma'am.



17   Q.  And are you an approved vendor for 



18       Medicaid?



19   A.  Yes, ma'am.  



20   Q.  Do you have a nonprofit certificate?  



21   A.  Yes, ma'am.



22   Q.  Do you have any restrictions on your 



23       authority?
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 1   A.  No, ma'am.



 2   Q.  The company is in good standing with the 



 3       Commission?



 4   A.  Yes, ma'am.



 5   Q.  Let's talk about -- let's talk about 



 6       profitability and expansion of the 



 7       business.  



 8            First, let me ask you, how many -- 



 9       how many drivers do you have?



10   A.  Right now?  Are you talking in that city 



11       or all over?  



12   Q.  Just statewide.  



13   A.  In general, we probably have right 



14       now -- we're probably pretty close to 



15       about 76 employees.



16   Q.  And you have the ability to dispatch and 



17       move drivers and vehicles to wherever 



18       the need is -- 



19   A.  Yes, ma'am.



20   Q.  -- throughout the state?



21   A.  Yes, ma'am.



22   Q.  And how many vehicles do you currently 



23       have?
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 1   A.  We're right at -- almost close to 60 



 2       right now.



 3   Q.  Looking to acquire more?



 4   A.  More.  Always.



 5   Q.  How competitive has the non-emergency 



 6       medical transport business been for MTA?



 7   A.  It's very competitive.  Since I've been 



 8       here, it's -- there's company startup 



 9       every day that basically never even come 



10       in here.  And it's -- you're taking a 



11       lot of little jobs to make a lot -- to 



12       make a little bit of money.  It's not -- 



13       you're not getting rich off of taking 



14       one transport.  You have to take a lot 



15       of transports to even break even.  So it 



16       does take quantity to make a profit.



17   Q.  So how profitable has the company 



18       been -- 



19   A.  I think we -- 



20   Q.  -- since your time with the company?



21   A.  I think we -- we just barely break 



22       even.  I mean, there's times that I 



23       think we get there and then, you know, 
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 1       you have something else that sets back.  



 2       But I don't think we've actually totally 



 3       been profitable since I've been here in 



 4       three years.



 5   Q.  So is every transport important to your 



 6       company?



 7   A.  Yes, ma'am, it is.



 8   Q.  How are your drivers screened, and what 



 9       are the requirements that you have for 



10       your drivers?



11   A.  Well, we have -- first, we have -- they 



12       have to have a clean MVR, motor vehicle 



13       run -- report.  We take them through a 



14       background check.  We do a sensitivity 



15       test, basically -- actually do a 



16       sensitivity training.  We do a defensive 



17       course training for driving.  And then 



18       we take them through a certification to 



19       certify them for locking them in and 



20       securing them in the vehicle.



21   Q.  Do they get Red Cross training as well?



22   A.  Yes.  And we do actually first aid and 



23       red -- we do first aid and CPR.
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 1   Q.  And are they subject to continuing 



 2       education requirements?



 3   A.  Yes.  Yes.  They have to keep their 



 4       certifications up.



 5   Q.  And your vehicles are regularly 



 6       inspected?



 7   A.  Yes, ma'am.



 8   Q.  How do you advertise?



 9   A.  We -- we put out fliers.  We also put -- 



10       we have two 1-800 numbers.  We actually 



11       have a webpage, and that's actually 



12       being reworked right now for the -- for 



13       the new name.  But -- and we advertise 



14       in the paper.



15   Q.  Do you have existing relationships with 



16       nursing homes or other medical 



17       facilities within these counties; for 



18       example, Elmore, Lee, Macon -- 



19   A.  Yes.



20   Q.  -- Tallapoosa?  



21   A.  Yes, we do.  



22   Q.  Can you talk a little bit about that?



23   A.  I can't name all the facilities because 
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 1       we -- we do work for quite a few.  But 



 2       we do a lot of work for these facilities 



 3       because they have dialysis patients and 



 4       they're required -- and they need to get 



 5       there at least three times a week.  



 6       Almost every one of those counties we 



 7       have probably at least two to three 



 8       centers that we do work for, and some of 



 9       them actually have more than that.  But 



10       I know for a fact at least two or three.  



11   Q.  Are you familiar with Johnson Express?



12   A.  I've heard of them.  I've never seen 



13       them.  It's kind of -- we know there's 



14       more out there.  We just don't get to 



15       always see all of them.  



16   Q.  Do you advertise in local telephone 



17       directories as well?



18   A.  Yes, ma'am.



19   Q.  Based on your experience with the 



20       industry and Mr. Halicki's testimony 



21       this morning, do you believe in your 



22       opinion that you have the ability to 



23       absorb five to ten additional transports 
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 1       per day that the applicant is projecting 



 2       to -- 



 3   A.  Yes, ma'am.



 4   Q.  -- provide?



 5   A.  Yes, ma'am.  Very easily.



 6   Q.  And can you absorb more than that?



 7   A.  Yes, we can.



 8               MS. BILLINGSLEY:  I believe 



 9           that's all I have, Your Honor.  



10           Thank you.  



11   Q.  Thank you, Mr. Peterson.  



12               ALJ MORRIS:  Mr. Halicki, do 



13           you have any questions?  



14               MR. HALICKI:  Oh, absolutely.  



15                CROSS-EXAMINATION



16   BY MR. HALICKI:  



17   Q.  You said you're not turning a profit?



18   A.  We -- we're -- we're not -- we're barely 



19       making a profit.



20   Q.  Then how are you planning on expanding?



21   A.  The only way to make a profit is to 



22       expand so that we can have more work and 



23       do more work.
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 1   Q.  And I have many vehicles running around 



 2       Lee, Russell, Chambers County, and I 



 3       have yet to see an EMT van in that area 



 4       over the past year.  



 5            How many trips a day do you do in 



 6       Lee County, Russell County?



 7   A.  I can't tell you.  As I stated, we do -- 



 8   Q.  Could it be zero?



 9   A.  Zero?  No.  We do more that that.  We 



10       definitely work there.



11   Q.  I don't understand why I've never seen 



12       it and why I see vans from Georgia in 



13       that area.  



14               MS. BILLINGSLEY:  Your Honor, 



15           can I object to the comments? 



16               ALJ MORRIS:  Yeah.  



17           Mr. Halicki, you need to be asking 



18           questions at this point, not -- 



19           not making comments.  



20               MR. HALICKI:  I apologize.  I 



21           have -- we've never been to 



22           court.  So we have no idea, Your 



23           Honor. 



�                                                               41



 1               ALJ MORRIS:  Yeah.  You'll 



 2           have an opportunity for another 



 3           statement here before we close.  



 4           But right now, you just need to be 



 5           asking questions of the witness.  



 6   Q.  (By Mr. Halicki)  Okay.  So you don't 



 7       know how many trips a day you do in Lee 



 8       County?



 9   A.  I don't know exactly right offhand, but 



10       I know for all the counties.  I totaled 



11       them up before I came.



12   Q.  Okay.  And would you say the county 



13       that's probably closest to you, which 



14       would be, I believe, Macon County, would 



15       be the county where you do most of those 



16       trips?



17   A.  No.



18   Q.  And what are your present rates that you 



19       charge?



20   A.  It's 29.50 and -- 29.50.  I forget now.  



21       It's 29.50 and $3 a mile.



22   Q.  And do you believe that you can drive a 



23       vehicle from Montgomery here, 80 miles 
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 1       over into that area there, and do a 30, 



 2       $40 pickup -- 



 3   A.  If we would -- 



 4   Q.  -- and still maintain a profit?



 5   A.  That's a yes or a no?  We would probably 



 6       station more vehicles there if we had 



 7       more work.  That way, we wouldn't be 



 8       driving as far.  



 9   Q.  So what you're telling me is you don't 



10       have any work in that area.



11   A.  No.  I didn't say that at all.



12   Q.  Isn't that what you said?



13   A.  No, that isn't what I said.  I said as 



14       it grows, we would station more vehicles 



15       there.



16   Q.  And you have approximately how many 



17       vehicles?



18   A.  Almost 60.



19   Q.  Almost 60.  How many vehicles would you 



20       say it takes to operate in a county?



21   A.  It depends on how many jobs we're doing 



22       in a county.  



23   Q.  Just give me an idea.  Two, three, five 
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 1       maybe?  



 2   A.  Some counties we're -- 



 3               MS. BILLINGSLEY:  If you can't 



 4           speculate, don't.



 5               THE WITNESS:  Yeah.  



 6   A.  I couldn't tell you.



 7   Q.  You have authority for 67 counties; is 



 8       that correct?  Is that what there is in 



 9       Alabama, 67 counties?



10   A.  I think that's correct.



11   Q.  And 60 vehicles.  That's not quite one 



12       for every county.  Would that be right?



13   A.  That's correct.



14               MR. HALICKI:  That's all I 



15           have at the moment, Your Honor.



16               ALJ MORRIS:  Okay.  Any 



17           redirect?  



18               MS. BILLINGSLEY:  Yes.  Could 



19           I just follow up with a couple of 



20           questions?  



21               ALJ MORRIS:  Yes.



22               MS. BILLINGSLEY:  Thank you.



23                        
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 1              REDIRECT EXAMINATION



 2   BY MS. BILLINGSLEY:



 3   Q.  Mr. Peterson, when the company was 



 4       acquired back in 2009, was it acquired 



 5       basically as a startup entity at that -- 



 6       at that junction?



 7   A.  Yes.



 8   Q.  And so the company has been continually 



 9       expanding since that time?



10   A.  Yes, ma'am.



11   Q.  How has -- how has the expansion plan 



12       worked?  For example, did you start out 



13       with business offices in all of those 



14       locations or did you add those over 



15       time?  



16   A.  We added them over time.  



17   Q.  And what was the reason for adding 



18       additional offices?



19   A.  Because as the work presented itself, it 



20       made it where it was more feasible to 



21       have an office in that location so we 



22       would run shorter distance to make -- to 



23       try to make a profit.  
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 1   Q.  And so if it was -- it was a business 



 2       decision that you made as far as profits 



 3       and wear and tear on vehicles and 



 4       drivers' time?  



 5   A.  Exactly.



 6   Q.  And so is the company flexible enough 



 7       that it is continuing to adjust and 



 8       expand and grow as the need arises?



 9   A.  Yes, ma'am.



10   Q.  So as you continue to acquire additional 



11       work in these counties, it's possible 



12       that you could establish a business 



13       office there -- 



14   A.  Exactly.  



15   Q.  -- at some point in time?  



16   A.  Yes, ma'am.  



17   Q.  But is it -- is it working well for you 



18       at this juncture to dispatch vehicles 



19       out of Montgomery if that's where they 



20       are or somewhere closer if the vehicles 



21       are located in that area?  



22   A.  Yes, ma'am.



23   Q.  So you have flexibility on a daily basis 
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 1       to move vehicles and drivers where 



 2       they're needed most?



 3   A.  Yes, ma'am.



 4   Q.  And are you continually soliciting 



 5       additional business in each one of these 



 6       counties?



 7   A.  Yes.



 8   Q.  Do you have an office in Wetumpka?



 9   A.  No.



10   Q.  Do you -- 



11               MS. BILLINGSLEY:  I think 



12           that's all I have.  



13               ALJ MORRIS:  Okay.



14               MS. BILLINGSLEY:  Thank you. 



15               ALJ MORRIS:  All right.  



16           Mr. Halicki, I'll give you an 



17           opportunity to make a closing 



18           statement here before we end.  



19               MR. HALICKI:  Your Honor, I 



20           can't -- after myself can't see 



21           any reason for us not being 



22           granted our -- our authority 



23           here.  
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 1                   If -- if it will move 



 2           things along, we would be willing 



 3           to give up Macon County.  But the 



 4           rest of it, we absolutely see no 



 5           reason why that -- where we would 



 6           be infringing on their area 



 7           there.  We see no reason why at 



 8           all.



 9               ALJ MORRIS:  Okay.  



10               MR. HALICKI:  Which Macon 



11           County would be the closest one to 



12           the Montgomery area here.  



13               ALJ MORRIS:  Ms. Billingsley, 



14           would you be willing to withdraw 



15           your protest if they were to give 



16           up just Macon County?  



17               MS. BILLINGSLEY:  No, Your 



18           Honor.  Thank you.  



19               ALJ MORRIS:  All right.  I 



20           didn't think so.  I needed to ask.



21               MS. BILLINGSLEY:  Sure.



22               ALJ MORRIS:  Let's see.  Once 



23           I get the transcript back, I will 
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 1           prepare a written and recommended 



 2           order.  The parties will have 20 



 3           days to file exceptions.  If the 



 4           exceptions are filed, the other 



 5           party will have 20 days from the 



 6           filing of those exceptions in 



 7           which to file -- applies to those 



 8           exceptions.  



 9                   If no exceptions are 



10           filed, the report and recommended 



11           order will become the order of the 



12           Commission by operation of law.  



13           If exceptions are filed, it will 



14           be before the Commission at the 



15           next subsequent Commission meeting 



16           after all of the exceptions and 



17           replies are filed.  



18                   And with that, we'll take 



19           this under advisement, and this 



20           hearing is concluded.  Thank you 



21           very much.



22                (The proceedings concluded at 



23                 10:20 a.m.)
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Transporters.
First, let's begin with
appearances, first on behalf of
the applicant. Whoever isgoing
to be representing the applicant,
if you would, please state your
name, business address, and
relationship with the company.
MR. HALICKI: Gerald Halicki.
And my relationship -- I'm
co-owner with Ms. Muse here of All
Star Transportation. The business
address is 9593-A Lee Road 246,
Smith station, Alabama.
ALJMORRIS: Okay. And for
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speaking on behalf -- and just --
just myself and Ms. Muse. That's
it.

ALJMORRIS: All right. The
two of you.

Okay. Theway thisis
going to work, | will give you an
opportunity to make the
presentation on behalf of your
proposed operation. The
protestants will have an
opportunity to cross-examine you.
After that, they will each have an
opportunity to make a presentation
in support of their protest. And

10
11
12
13
14
15
16
17
18
19
20
21
22

Page 5 Page 7
1 Bay Limousine Service? 1 after each of their presentations,
2 MR. HILYER: Bill Hilyer. I'm 2 you will have an opportunity to
3 the president. 3 cross-examine them on their
4 ALJMORRIS: Thank you, 4 testimony.
5 Mr. Hilyer. 5 So are you going to go
6 And for AlaThree, LLC? 6 first or isMs. Muse going to go
7 MS. BILLINGSLEY: And, Your 7 first?
8 Honor, Dana Billingsley, Wilkerson 8 MR. HALICKI: | will, Your
9 and Bryan, PC, 405 South Hull 9 Honor.
10 Street, Montgomery. 10 ALJMORRIS: All right. I'll
i1 And for the record, Y our i1 tell you, to make thiseasier, |
12 Honor, we have changed our name to 12 -- we'll swear both of you in at
13 Medical Transport of Alabama, LLC, 13 the -- at the sametime. So if
14 which isreflected on the 14 you would, please, just stand and
15 protest. 15 raise your right hand.
16 Thank you. 16 (Witnesses sworn)
17 ALJMORRIS: Isthere any 17 ALJMORRIS: You may be
18 preliminary matters that we need 18 seated. Okay. Y ou may proceed.
19 to address? 19 GERALD HALICKI
20 (No response) 20 The witness, having been duly sworn
21 ALJMORRIS: Andisthere 21 to speak the truth, the whole truth and
22 anyone else that needs to enter an 22 nothing but the truth, testified as follows:
23 appearance? 23 MR. HALICKI: AtAll Star
Page 6 Page 8
1 (No response) 1 Transportation, Ms. Muse and |
2 ALJMORRIS: Let therecord 2 have been in the taxi business for
3 reflect that no one else has come 3 the past 12 years and we've
4 forward. 4 operated contracts with the United
5 How many witnesses do you 5 States Government to transport
6 plan to have, or who's going to be 6 troops on and off Fort Benning.
7 speaking on behalf -- 7 And we just recently sold that
8 MR. HALICKI: I'm going to be 8 business, being as we just hit 60
9 9

and we're looking towards
retirement and don't want a
business that's open 24 hours a
day with 50, 60, 70, 80 people to
manage. We just want to run a
little medical transport business
inour areathere. We're
getting -- basically, the truth is
we're getting too old to do much
more than that.

And asfar as servicing
the public in our areathere,
we -- with our experience
operating, you know, with -- with
the U.S. Government there and not
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of luck in any help that we
needed. And those are the ones
who operate in our immediate
area.

It just -- we feel that
the public would be really well
served by granting us our
application.

ALJMORRIS: Doesthat
conclude your part of the
presentation?

MR. HALICKI: Yes, gir.

ALJMORRIS: All right. At
this point, I'll go ahead and --

Page 9 Page 11
1 having any problems, we feel we 1 Ms. Billingsley, would
2 could do areally good job serving 2 you rather hear from both of them
3 the people in the area there. 3 and then cross-examine the -- do
4 All our vehicles are 4 you think that would be the
5 equipped with a computerized 5 best --
6 dispatch system which entails -- 6 MS. BILLINGSLEY: Yes, Your
7 it tracks every vehicle down to a 7 Honor. That would be fine.
8 distance of nine feet. There's 8 ALIJMORRIS: All right. That
9 emergency panic buttons on a 9 being the case and since you are
10 touch-screen screen inside the 10 both the -- | guess the co-owners,
11 vehiclein case any of the -- most 11 Ms. Musg, if you would liketo
12 of the people are in bad medical 12 make a statement as well at this
13 condition that we do carry -- 13 time, we'll go ahead, and then
14 transport -- where help can 14 welll turn -- turn you over to --
15 immediately be dispatched to 15 for cross-examination.
16 them. 16 DEBORAH MUSE
17 We've also noticed a need 17 The witness, having been duly sworn
18 inthe area-- like |l said, | just 18 to speak the truth, the whole truth and
19 turned 60 years old this month, 19 nothing but the truth, testified as follows:
20 and I've done alittle bit of due 20 MS. MUSE: | believe, Your
21 diligence before we entered this. 21 Honor, that he's pretty much said
22 We've seen people waiting in 22 everything that needsto be said.
23 wheelchairs an hour and a half and 23 The other company in our
Page 10 Page 12
1 sometimes two hoursin our area 1 immediate areal believeredly
2 there. 2 needs our help, and | think that
3 There's another company 3 we would be very beneficia to
4 that works our -- the area around 4 people in need.
5 us called Johnson Express who aso 5 That'sall | have to say.
6 holds a Public Service Commission 6 ALIJMORRIS: All right.
7 authority from you. And not only 7 Ms. Billingsley, I'll let you
8 did they not protest us, but they 8 start.
9 called us and offered us the best 9
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MS. BILLINGSLEY: Thank you,

Y our Honor.
Good morning to you all.

Y our Honor, should | direct this
to one or the other? Or how do
you --

ALJMORRIS: | think -- yeah.
We can --

(Off the record)

MS. BILLINGSLEY: All right.
Then, Mr. Halicki --

MR. HALICKI: Yes.

MS. BILLINGSLEY: --I'll
direct these questions to you.

MR. HALICKI: Sure.
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Page 13
CROSS-EXAMINATION

BY MS. BILLINGSLEY:

Q. Your company was incorporated in August
of 2010; isthat correct?

A. Yes, maam.

Q. And have you been operating since that
point?

A. No. The company -- All Star
Transportation was operating as a taxi
cab company -- iswhat it was
originally. Started with our taxies,
and we just recently sold off the
taxies. Asamatter of fact, the deal
should close probably next week.

Q. So-- but -- so this particular
company -- when you were transporting as
ataxi service, you've been doing that
since August of 2010; is that right?

A. Yes, maam.

Q. Yousaid 12 years.

A. Oh, no, no, no. Thisissincethe
company moved to Alabama from Georgia,
was in 2010.
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Page 15

A. Mainly the Smith Station area, where
we're located there.

Q. So that would go into the county
areas --

A. Yes, maam.

Q. -- outside the city limits?

Did you -- did you understand that
you needed a PSC certificate in order to
transport outside municipal boundaries?

A. No, maam, wedid not. When we went to
the -- Lee County and asked for aLee
County license, they told us that they
didn't issue a Lee County license, that
our Smith Station license was plenty
sufficient.

Q. How did you charge your customers? And
I'm presuming -- isthis al
non-emergency medical transportation
that we're talking about?

A. No. Thiswastaxies.

Q. Your transportation in the Smith Station
area--

A. Istaxies-- hasbeen taxies. That's
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Page 14

Q. Soyour prior transportation service
occurred in the state of Georgia and not
in Alabama?

A. Yes, maam.

Q. All right. And then you moved to
Alabamain August of 2010 and
incorporated here?

A. Yes, maam.

Q. And sold off thetaxi part of the
business?

A. Thebusiness -- the taxi part closes
next week.

Q. All right. Where have you been
providing transportation services since
you have come to Alabama under All Star
Transportation?

A. Inthe Lee County areaand alsoin
Columbus, Georgia and Fort Benning.

Q. Soyou've been -- you've been
transporting throughout Lee County from
2010 until now?

A. Mainly the Smith Station area.

Q. I'msorry?
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Page 16
why we're here, to get an authority to
operate the medical transportation
business.

Q. That was my question. I'm sorry if it
wasn't clear. That was my question.

Y our previous transports, have -- you've
not done any non-emergency medical
transportation up to this point?

A. Notinthat area. We've done somein
Georgia but not -- not in Alabama. Our
vehicles are sitting at the office.

Q. Your application says that you will
utilize four vehicles, and three of
those are wheelchair vans and one five-
passenger mini van. In whose name-- in
whose name are those vehicles titled?

A. All Star Transportation.

Q. And you said that they are kept at the
9593 L ee Road address?

A. Yes, maam.

Q. Isthat acommercia or residential
address?

A. Commercial.
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appended to your application in support
of your company's financial liability?

A. No, we don't have that.

Q. When you provide your hon-emergency
medical transport, will you wait on
those passengers or will you drop them
off and go back and pick them up later?
How will that work?

A. Whatever the customer wants, maam.

Q. How far in advance will a customer be
required to arrange for your transport?

A. That would depend on scheduling. It
could be anywhere from 30, 40 minutes to
aday or two in advance. It would
depend. That'simpossibleto

14
15
16
17
18
19

Page 17 Page 19
1 Q. Do you own those vehicles outright or 1 determine. We have no idea how busy
2 arethey leased or subject to aloan? 2 weregoing to be yet.
3 A. They'reoutright, free and clear. 3 Q. How many trips per day or week or month
4 Q. Arethey used for anything other than 4 doyou estimate on providing?
5 company business? 5 A. Wedll, I would like to see about five to
6 A. (Witness shook head in the negative.) 6 tentripsaday per vehicle, but | know
7 Q. Isthat ano? 7 it'snot going to start out that much in
8 A. That'sno. I'm sorry. 8  thebeginning. But if we do nothing the
9 Q. For the court reporter. Sorry. 9 first few months, we're financially
10 A. Excuseme. Werenot usedtobeingin |10 backed well enough to handleit. So...
11 any court. 11 Q. Haveyou aready spoken to any potential
12 Q. That'sfine. 12 facilities or organizationsto offer
13 A. Werejust. 13 your services?
14 Q. That'sokay. 14 A. No. Because we don't have an approval
15 | assume, then, your intent isto 15 from the court yet. We have a bunch of
16 transport both ambulatory and wheelchair |16 fliersthat we can send out to all the
17 passengers? 17 local nursing homes, but they haven't
18 A. Yes, maam. 18 been sent out yet.
19 Q. Haveyour vehiclesbeeninspectedand |19 Q. Do you intend to serve the outlying
20 certified as compliant with ADA? 20 areas within the counties for which
21 A, They al have ADA stickers on them. 21 you're seeking authority, or are you
22 Yes, maam. But theliftsand 22 going to concentrate on the municipal
23 everything haven't been recertified. We |23 areaswithin those counties?
Page 18 Page 20
1 will do that before we -- before we 1 A. We'rekind of thinking theresaneed in
2 dtart operations. And welll get that 2 theoutlying areas. Likel said, we've
3 doneat Phaselll Mobility herein 3 seen some people in Phenix City that
4 Montgomery. 4 we've spoken to that have been waiting
5 Q. Doyou have a-- do you have an 5 anhour and a half and two hours to get
6 operating statement with you today that 6 picked up. Medical appointments for
7 showsyour receipts or your expenses or 7 some of these peopleis-- alot of us,
8  profits or anything other than what you 8  asweget older, we realize that they're
9 9

very hard to get. They're not easy to
come by. And when someone needs to go,
they need to go.

Q. Areyou using any equipment that's not
your own to provide these services?

A. Oh, no, maam. We own everything free
and clear and outright.

Q. Will you have any other devices other
than your lifts to assist people getting
in and out of the vehicles?

A. Yes, maam. We have -- we have steps
for ambulatory people to get in and out
of the vans, and we also have portable
wheelchair ramps for people to come down
out of their homes in the event that
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A. We have abusiness right next door to us
called Knuckle Busterz. They have eight
ASE certified mechanics. And they are
right next door to our facility.

Anything other than that would be a
dealership.

Q. How do you plan to advertise for your
services, or have you already begun
doing so?

A. No, maam. We haven't advertised
because we don't have authority to
operate yet. But we will put out fliers
to the local nursing homes and doctors
offices and things like that in the
local vicinity areathere.

10
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Page 21 Page 23
1 they don't have -- they don't have one 1 Q. And will you have someone responsible
2 installed at their home. 2 for dispatching your vehicles, receiving
3 Q. How many drivers do you have? 3 those calls, and scheduling appointments
4 A. Wdll, we havetwo right now, andwe're | 4 indispatch?
5 inthe process of hiring more. But we 5 A. Yes, maam. Asl said, we have someone
6 can't hire more until we're allowed to 6 inthe office, and we have a complete
7 openup. 7 computerized system that automatically
8 Q. What kind of experience or training will | 8  picksthe closest appropriate vehicle by
9 you require them to have? 9 aGPSand dispatchesit saving time.
10 A. Number oneisaperfectly cleandriving |10 And that system also tracks any
11 record, number two is a drug test, 11 vehicle. If it goesfive milesan hour
12 number threeisacriminal background 12 over the speed limit, it sets off an
13 check. Thesamething | did with the 13 darmintheoffice. If amedical
14 taxies. Thedrug testsare continualy 14 emergency happens, it sets off an alarm
15 random, along with acohol tests are 15 inthe office.
16 continually random. We haveatraining |16 Q. Do you have a nonprofit certificate from
17 video from Sherlock Restraint Systems 17 the Commission, or are you an approved
18 that tie wheelchairs down. We have a 18 vendor for Medicaid?
19 defensive driver's course that we have 19 A. No, wearenot. Were waiting on our
20 onCD. 20 operating authority, and then we're
21 We have -- asfar as safety, taxi 21 going after that.
22 companies run ungodly amount of miles |22 Q. Will you befiling atariff with rates
23 peryear. Inthe past 12 years, our 23 for -- other than Medicaid patients?
Page 22 Page 24
1 lossratio has been 6.5 percent, which 1 A. Yes. If wererequired to. Yes, maam.
2 isunheard of for ataxi company. Most 2 Q. Doyou know what that rate may be?
3 of them run in the 40 to 50 percent 3 A. Nothing is etched in stone, but we
4 range. And we feel we can do better 4 believe $30 lift fee and $3 amile.
5 than that with amedical transportation 5 Thisiswhat we're intending.
6 company. 6 MS. BILLINGSLEY: | think
7 Q. Who will be providing the maintenance 7 that's al the questions | have,
8  andthe service for your vehicles? 8 Y our Honor. Thank you.
9 9

ALJMORRIS: Mr. Hilyer, do
you have any questions?

MR. HILYER: Yes, dir.

CROSS-EXAMINATION

BY MR. HILYER:

Q. Sir, do you have any intent on providing
transportation via luxury sedans or
luxury limousines?

A. Sir, | -- afew years -- many years --
probably 15 years ago, | -- we moved up
to Detroit and started a business
manufacturing custom limousines for
people and owned alimousine service. |
don't want to look at or see another
limousinein my life. | haveno
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1 interest whatsoever. 1 have any questions for Ms. Muse?
2 Q. Would you have any objection as| -- 2 MS. BILLINGSLEY: No, |
3 A. Excluding -- 3 don't. Thank you.
4 Q. -- sent you aletter excluding -- 4 ALIJMORRIS: Soyou've
5 A. No objection whatsoever. It can be 5 completed --
6 restricted from limousines. 6 MS. BILLINGSLEY: Yes, sir.
7 ALJMORRIS: So you would -- 7 ALJMORRIS: All right. |
8 you would agree to that? 8 guess we're ready for your
9 MR. HALICKI: Oh, yes, sir. 9 presentation. Who are you going
10 ALJMORRIS: We can send 10 to have testifying today?
11 Mr. Hilyer on hisway. 11 MS. BILLINGSLEY:
12 MR. HALICKI: Yes, sir. We 12 Mr. Peterson.
o have no desire whatsoever. 13 RICHARD PETERSON
14 MS. MUSE: No more taxies, no 14 The witness, having been first duly
15 more limos. 15 sworn to speak the truth, the whole truth
16 ALIJMORRIS: We will note that 16 and nothing but the truth, testified as
17 the applicant was willing to -- 17 follows:
18 MR. HALICKI: Wejust want to 18 DIRECT EXAMINATION
19 run alittle business -- 19 BY MS.BILLINGSLEY:
20 ALJMORRIS: Right. 20 Q. Good morning, Mr. Peterson.
21 MR. HALICKI: --inour area 21 A. Good morning.
22 there. And that 65 is getting 22 Q. Would you please state your name and
23 real close, and we can't wait to 23 your address and occupation for the
Page 26 Page 28
1 seeit. But we need something to 1 record?
2 do in the meantime. 2 A. Richard Peterson. The addressis 1927
3 ALJMORRIS: Right. Sowe 3 11th Avenue North, Bessemer, Alabama,
4 will -- 4 35020.
5 MR. HALICKI: We're not > Q. For Medical Transport of Alabama --
6 looking to get big or bother 6 A. Yes. Yes, maam.
7 anybody or infringe on anybody's 7 Q. --LLC? Andyou were formerly known as
8 area or anything like that. 8  AlaThreedoing business as Express
9 ALJMORRIS: Notefor the 9
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record that the applicant has
agreed to arestrictive amendment
against the provision of servicing
luxury limousines.
Isthat sufficient?
MR. HILYER: Yes, sir.
ALJMORRIS: Okay,
Mr. Hilyer.
MR. HILYER: I'm excused?
ALJMORRIS: You're excused.
MR. HILYER: Thank you, sir.
ALJMORRIS: Haveasafetrip
home.
Ms. Billingsley, do you

Medical Transporters?

A. Yes, maam.

Q. And what isyour position with the
company?

A. General manager.

Q. And how long have you been employed in
that capacity?

A. Right at three -- three years, something
like that.

Q. What isthe nature of your involvement
with MTA?

A. Nature of involvement?

Q. What do your responsihilities entail for

22 the company?

23 A, A little bit of everything. From
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areas proposed by the applicant?

A. Montgomery.

Q. And so you would service Tallapoosa,
Chambers, Elmore, Lee, Macon, Bullock,
and Russell Counties through the
Montgomery office?

A. Yes, maam.

Q. Doesthe company have statewide
authority?

A. Yes, maam.

Q. And it'sexclusively for non-emergency
medical transportation service?

A. Yes, maam.

Q. How long has the company been providing
services, to the best of your knowledge?

o =
= O
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Page 29 Page 31
1 watching the maintenance of thevehicles | 1 A. Beforel came, it was already providing
2 tomaking sure every trip gets out and 2 services. Sol think -- if I'm correct,
3 getsdoneontime. Pretty much alittle 3 | think Janice took over in 2009. But
4 it of everything that isinvolved with 4 beforethat, | think it -- the company
5 thecompany. There's-- there's not too 5 wasrequired -- it was acquired after
6 many -- | mean, I'm into everything. 6  shetook over, but it was already
7 Q. Areyou familiar with the financial 7 performing statewide.
8  condition of the company? 8 Q. Yes. Shetook over apreexisting
9 A. Yes, maam, | am. 9 company.
10 Q. Areyou familiar with its equipment? 10 A. Yes. Yes, maam.
11 A. Yes, maam. 11 Q. How many -- how many transports would
12 Q. Areyou familiar withitsgeneral mode |12 you estimate that you're currently doing
13 of operations? 13 inthe areas proposed to be served by
14 A. Yes, maam. 14 theapplicant? And you can take a day,
15 Q. Maintenance and safety? 15 aweek, amonth, however it's easiest
16 A. Yes, maam. 16 for you.
17 Q. Human resources? 17 A. We are probably transporting right now
18 A. Yes, maam. 18 inthose -- in those counties alone per
19 Q. Regulatory compliance? 19 day, probably altogether -- probably
20 A. Yes, maam. 20 |ike 30 transportsaday. And that
21 Q. Marketing? 21 could change. | mean, January isa
22 A, Yes, maam. 22 little higher. There's certain months
23 Q. Where does the company presently have |23 that are higher and then they go down.
Page 30 Page 32
1 officeswithin the state? 1 Butyeah. Probably about 30 aday in
2 A. Wehavean officein Birmingham, wehave | 2 those counties alone.
3 anofficein Montgomery, we have an 3 Q. Doesthat include wheelchair transports?
4 officein Mobile, and we have an office 4 A. Yes, maam.
5 inOzark. 5 Q. Areyou actively looking to expand the
6 Q. Which officewould bethe onethat would | ¢  businessor isyour business expanding?
7 primarily be responsible for 7 A. Weareawaystrying to expand.
8  transportation services needed in the 8 Q. Areyou receiving reguests from these
9 9

areas to provide additional service?

A. Yes, maam.

Q. What'sthe general nature of the
transports that you provide in those
counties?

A. The genera nature? Anywhere from
dialysis, doctor visits, | think even a
couple of dentist appointments, doctors
appointments.

Q. And how long would it take you to
dispatch a vehicle from Montgomery to
one of these areas for requests?

A. It depends on where they're at. Because
we do have vehicles that are stationed
closer than Montgomery, because some of
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how many drivers do you have?

A. Right now? Areyou talking in that city
or al over?

Q. Just statewide.

A. Ingeneral, we probably have right
now -- we're probably pretty close to
about 76 employees.

Q. And you have the ability to dispatch and
move drivers and vehicles to wherever
theneedis--

A. Yes, maam.

Q. -- throughout the state?

A. Yes, maam.

Q. And how many vehicles do you currently
have?

10
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Page 33 Page 35
1 thedriverstake their vans home. It 1 A. WEe'reright at -- amost close to 60
2 redly just depends on what -- what city 2 right now.
3 we'retaking about at the time. 3 Q. Looking to acquire more?
4 But to dispatch for them, we're -- 4 A. More. Always.
5 we're-- we do 24-hour notice so that 5 Q. How competitive has the non-emergency
6 we'reableto dispatch on atimely 6 medica transport business been for MTA?
7 manner. But for us, it's probably 20 to 7 A. It'svery competitive. Since |I've been
8 30 minutes. It depends. Even at the 8  here, it's-- there's company startup
9 furthest, | think it would be probably a 9  every day that basically never even come
10 45-minuteride. 10 inhere. Andit's-- you'retaking a
11 Q. Soyou do havethe ability to meet more |11 lot of little jobsto make alot -- to
12 immediate requests -- 12 makealittle bit of money. It'snot --
13 A. Yes. 13 you're not getting rich off of taking
14 Q. -- than 24 hours? But 24 hours provides |14  onetransport. Y ou have to take alot
15 you sufficient notice for scheduling? 15 of transports to even break even. So it
16 A. Right. Yes, maam. 16 doestake quantity to make a profit.
17 Q. And are you an approved vendor for 17 Q. So how profitable has the company
18 Medicaid? 18 been--
19 A. Yes, maam. 19 A. | think we --
20 Q. Do you have anonprofit certificate? 20 Q. -- since your time with the company?
21 A, Yes, maam. 21 A, | think we -- we just barely break
22 Q. Do you have any restrictions on your 22 even. | mean, there'stimesthat |
23 authority? 23 think we get there and then, you know,
Page 34 Page 36
1 A. No, maam. 1 you have something else that sets back.
2 Q. Thecompany isin good standing withthe| 2 But | don't think we've actually totally
3 Commission? 3 been profitable since I've been herein
4 A. Yes, maam. 4 threeyears.
5 Q. Let'stalk about -- let's talk about 5 Q. Soisevery transport important to your
6 profitability and expansion of the 6 company?
7 business. 7 A. Yes, maam,itis.
8 First, let me ask you, how many -- 8 Q. How areyour drivers screened, and what
9 9

are the requirements that you have for
your drivers?

A. Wéll, we have -- first, we have -- they
have to have aclean MVR, motor vehicle
run -- report. We take them through a
background check. We do a sensitivity
test, basically -- actualy do a
sengitivity training. We do adefensive
course training for driving. And then
we take them through a certification to
certify them for locking them in and
securing them in the vehicle.

Q. Do they get Red Cross training as well?

A. Yes. Andwedo actualy first aid and
red -- we do first aid and CPR.
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1 Q. And arethey subject to continuing 1 per day that the applicant is projecting
2 education requirements? 2 to--
3 A. Yes. Yes. They haveto keep their 3 A. Yes, maam.
4 certifications up. 4 Q. -- provide?
5 Q. Andyour vehicles are regularly 5 A. Yes maam. Very easly.
6 ingpected? 6 Q. And can you absorb more than that?
7 A. Yes, maam. 7 A. Yes, we can.
8 Q. How do you advertise? 8 MS. BILLINGSLEY: | believe
9 A. We-- weput out fliers. We aso put -- 9 that'sal | have, Y our Honor.
10 we have two 1-800 numbers. We actually |10 Thank you.
11 have awebpage, and that's actually 11 Q. Thank you, Mr. Peterson.
12 being reworked right now for the -- for 12 ALJMORRIS: Mr. Halicki, do
13 the new name. But -- and we advertise 13 you have any questions?
14 inthe paper. 14 MR. HALICKI: Oh, absolutely.
15 Q. Doyou have existing relationships with |15 CROSS-EXAMINATION
16 nursing homes or other medical 16 BY MR. HALICKI:
17 facilities within these counties; for 17 Q. You said you're not turning a profit?
18 example, EImore, Lee, Macon -- 18 A. We-- were -- we're not -- we're barely
19 A. Yes. 19 making a profit.
20 Q. -- Talapoosa? 20 Q. Then how are you planning on expanding?
21 A, Yes, wedo. 21 A. Theonly way to make a profitisto
22 Q. Canyou talk alittle bit about that? 22 expand so that we can have more work and
23 A. | can't name all the facilities because 23 do more work.
Page 38 Page 40
1 we--wedowork for quiteafew. But 1 Q. And I have many vehicles running around
2 wedo alot of work for these facilities 2 Lee, Russell, Chambers County, and |
3 becausethey have dialysis patients and 3 haveyettoseean EMT vanin that area
4 they'rerequired -- and they need to get 4 over the past year.
5 thereat |east three times a week. 5 How many trips aday do you do in
6 Almost every one of those counties we 6 LeeCounty, Russell County?
7 have probably at least two to three 7 A. | can'ttell you. Asl stated, we do --
8  centersthat we do work for, and some of 8 Q. Couldit be zero?
9 9 A. Zero? No. We do more that that. We
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them actually have more than that. But
| know for afact at least two or three.

Q. Areyou familiar with Johnson Express?

A. I've heard of them. I've never seen
them. It'skind of -- we know there's
more out there. We just don't get to
always see al of them.

Q. Doyou advertisein local telephone
directories aswell?

A. Yes, maam.

Q. Based on your experience with the
industry and Mr. Halicki's testimony
this morning, do you believe in your
opinion that you have the ability to
absorb five to ten additional transports

10
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definitely work there.

Q. | don't understand why I've never seen
it and why | see vans from Georgiain
that area.

MS. BILLINGSLEY: Your Honor,
can | object to the comments?
ALIJMORRIS: Yeah.
Mr. Halicki, you need to be asking
questions at this point, not --
not making comments,
MR. HALICKI: | apologize. |
have -- we've never been to
court. Sowe have no idea, Your
Honor.
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1 ALJMORRIS: Yeah. Youll 1 maybe?
2 have an opportunity for another 2 A. Some countieswe're --
3 statement here before we close. 3 MS. BILLINGSLEY: If you can't
4 But right now, you just need to be 4 speculate, don't.
5 asking questions of the witness. 5 THE WITNESS: Yeah.
6 Q. (By Mr. Halicki) Okay. So you don't 6 A. | couldn' tell you.
7 know how many tripsaday youdoinLee | 7 Q. You haveauthority for 67 counties; is
8  County? 8  that correct? Isthat what thereisin
9 A. I don't know exactly right offhand, but 9 Alabama, 67 counties?
10 | know for all the counties. | totaled 10 A. | think that's correct.
11 them up before| came. 11 Q. And 60 vehicles. That's not quite one
12 Q. Okay. And would you say the county 12 for every county. Would that be right?
13 that's probably closest to you, which 13 A. That's correct.
14 would be, | believe, Macon County, would |14 MR. HALICKI: That'sal |
15 bethe county where you do most of those |15 have at the moment, Y our Honor.
16 trips? 16 ALIJMORRIS: Okay. Any
17 A. No. 17 redirect?
18 Q. Andwhat are your present rates that you |18 MS. BILLINGSLEY: Yes. Could
19 charge? 19 | just follow up with a couple of
20 A, It's29.50 and -- 29.50. | forget now. 20 questions?
21 t's29.50 and $3 amile. 21 ALIJMORRIS: Yes.
22 Q. And doyou believe that you can drivea |22 MS. BILLINGSLEY: Thank you.
23 vehicle from Montgomery here, 80 miles |23

Page 42 Page 44
REDIRECT EXAMINATION

BY MS. BILLINGSLEY::

Q. Mr. Peterson, when the company was
acquired back in 2009, was it acquired
basically as a startup entity at that --
at that junction?

A. Yes.

Q. And so the company has been continually
expanding since that time?

A. Yes, maam.

Q. How has -- how has the expansion plan
worked? For example, did you start out

1 overinto that areathere, and do a 30,

2 $40 pickup --

3 A. If wewould --

4 Q. -- and still maintain a profit?

5 A. That'sayesor ano? We would probably
6 station more vehicles thereif we had

7 morework. That way, we wouldn't be
8  driving asfar.

9 Q. Sowhat you'retelling meisyou don't
10 haveany work in that area.

11 A. No. | didn't say that at all.

12 Q. Isn't that what you said?
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13 A. No, that isn't what | said. | said as 13 with business officesin al of those

14 it grows, we would station more vehicles 14 locations or did you add those over

15 there. 15 time?

16 Q. And you have approximately how many 16 A. We added them over time.

17 vehicles? 17 Q. And what was the reason for adding
18 A. Almost 60. 18 additional offices?

19 Q. Almost 60. How many vehicleswould you |19 A. Because as the work presented itself, it
20 say it takesto operate in a county? 20 made it where it was more feasible to

21 A, It depends on how many jobswe'redoing |21 have an office in that location so we

22 inacounty. 22 would run shorter distance to make -- to
23 Q. Just givemeanidea. Two, three, five 23 try to make a profit.
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1 Q. Andsoif it was -- it was a business 1 If --if it will move
2 decision that you made as far as profits 2 things along, we would be willing
3 and wear and tear on vehicles and 3 to give up Macon County. But the
4 drivers time? 4 rest of it, we absolutely see no
5 A. Exactly. 5 reason why that -- where we would
6 Q. And soisthe company flexible enough 6 be infringing on their area
7 thatitiscontinuing to adjust and 7 there. We see no reason why at
8  expand and grow as the need arises? 8 all.
9 A. Yes, maam. 9 ALIJMORRIS: Okay.
10 Q. So asyou continue to acquire additional |10 MR. HALICKI: Which Macon
11 work in these counties, it's possible 11 County would be the closest one to
12 that you could establish a business 12 the Montgomery area here.
13 officethere-- 13 ALJMORRIS: Ms. Billingsley,
14 A. Exactly. 14 would you be willing to withdraw
15 Q. -- a some point in time? 15 your protest if they were to give
16 A. Yes, maam. 16 up just Macon County?
17 Q. Butisit -- isit working well for you 17 MS. BILLINGSLEY: No, Your
18 at thisjuncture to dispatch vehicles 18 Honor. Thank you.
19 out of Montgomery if that's where they 19 ALJMORRIS: All right. |
20 are or somewhere closer if the vehicles 20 didn't think so. | needed to ask.
21 arelocated in that area? 21 MS. BILLINGSLEY: Sure.
22 A. Yes, maam. 22 ALIJMORRIS: Let'ssee. Once
23 Q. Soyou haveflexibility on adaily basis |23 | get the transcript back, | will
Page 46 Page 48
1 tomove vehiclesand drivers where 1 prepare awritten and recommended
2 they're needed most? 2 order. The partieswill have 20
3 A. Yes, maam. 3 daysto file exceptions. If the
4 Q. And are you continually soliciting 4 exceptions are filed, the other
5 additional businessin each one of these 5 party will have 20 days from the
6 counties? 6 filing of those exceptionsin
7 A. Yes. 7 which to file -- appliesto those
8 Q. Do you have an office in Wetumpka? 8 exceptions.
° A. No. 9
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Q. Doyou --
MS. BILLINGSLEY: | think
that'sall | have.

ALIJMORRIS: Okay.
MS. BILLINGSLEY: Thank you.
ALJMORRIS: All right.
Mr. Halicki, I'll giveyou an
opportunity to make a closing
statement here before we end.
MR. HALICKI: Your Honor, |
can't -- after myself can't see
any reason for us not being
granted our -- our authority
here.
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If no exceptions are
filed, the report and recommended
order will become the order of the
Commission by operation of law.
If exceptions arefiled, it will
be before the Commission at the
next subsequent Commission meeting
after al of the exceptions and
replies are filed.
And with that, we'll take
this under advisement, and this
hearing is concluded. Thank you
very much.
(The proceedings concluded at
10:20 am.)
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