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STATE OF ALABANA
PUBLI C SERVI CE COVM SS| ON
ADM NI STRATI VE LAW DI VI SI ON

| N THE MATTER OF:

PHONEAI D COMVUNI CATI ONS CORPORATI ON
DOCKET NO : 31339

APPL| CATI ON FOR APPROVAL OF A CERTI FI CATE
OF PUBLI C CONVENI ENCE AND NECESSI TY TO
PROVI DE LOCAL EXCHANGE LONG DI STANCE

RESALE TELECOWMUNI CATI ONS SERVI CES | N THE
STATE OF ALABANA

* * * * * * % * *x * *

TESTI MONY AND PROCEEDI NGS bef ore
t he Honorabl e John Garner, Adm nistrative
Law Judge, Carl L. Evans Chi ef
Adm ni strative Law Judge Hearing Conpl ex,
RSA Uni on Buil ding, 100 North Union
Street, Room 900, Montgonery, Al abanma, on
Tuesday, March 30, 2010, conmenci ng at
approximately 9:41 a.m; and reported by
Dee Coker, Regi stered Professional
Reporter and Conm ssioner for the State of

Al abama at Large.

*x % * % % * % * % * *
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APPEARANCES
FOR THE PUBLI C SERVI CE COW SSI ON:

M. WIlliam C (Bill) Cook
Public UWility Anal yst
Tel ecommuni cati ons Di vi si on
RSA Uni on, Suite 923-B
100 North Union Street
Mont gonery, Al abama 36104

FOR PHONEAI D COMVUNI CATI ONS CORP. :
Ms. Angela Lenke, President
M. Joseph Lenke, Vice President

3749 D Gulf Breeze Parkway #331
@ul f Breeze, Florida 32563

*x % * % * * % * % * *
EXAM NATI ON | NDEX
ANGELA LEMKE

STATEMENT BY MRS. LEMKE S
EXAM NATI ON BY MR COOK 7
QUESTI ONS BY ALJ GARNER 19

* % * % * * % * *x * *

ALJ GARNER: For the record,

we're here this norning of March the

30th, 2010 in the matter of Docket

31339 which concerns the application
of Phoneai d Conmuni cati ons Corp. for
approval of a certificate of public

conveni ence and necessity to provide

| ocal exchange, |ong distance
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I nt erexchange, and | ong di stance
resal e tel ecommuni cati ons services
in the state of Al abana.

The application was filed
wi th the Conm ssion on or about
February 23rd, 2010. Interested
parti es were nade aware of today's
heari ng pursuant to Conmm ssion
Notice dated March 1, 2010.

Let the record reflect that
t he Comm ssion did not receive any
petitions to intervene in this
matter.

For the record, let's go
ahead and take appearances at this
time. Who will be appearing on
behal f of the applicant?

MRS. LEMKE: That's Angel a
Lenke, President of Phoneaid
Communi cations. Qur physi cal
address is 3749 D Gulf Breeze
Par kway, Nunber 331 in Qulf Breeze,
Fl ori da 32563.
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ALJ GARNER: All right. Further
appearances. M. Cook?
MR, COOK: Bill Cook,
Tel ecomuni cati ons Di vi sion,
Conmmi ssion staff.
ALJ GARNER: |s there anyone
el se who needs to enter an
appear ance?

Al right. Let the record
reflect that no one has cone
f orward.

In the way of prelimnary
matters, are there any changes to
your application?

MRS. LEMKE: No, Your Honor.
ALJ GARNER. All right.
M. Cook, did you have any
prelimnaries?
MR, COOK: No, sir.
ALJ GARNER: All right.
Ms. Lenke, if you wll stand and
raise your right hand, | need to

swear you in and get you to nmake a

367 Valley Avenue Birmingham, Alabama (877) 373-3660
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sworn to speak the truth, the whole truth
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ALJ GARNER: You may be seat ed.
Al right. Ms. Lenke, if

you woul d just give us sone
background about the applicant and
what you intend to do with the
authority you seek today if it's
granted. We'Il go fromthere with
sone questions, but we'll look to
you to open it up.

MRS. LEMKE: Ckay. Phoneaid
Communi cations was forned in Santa
Rosa County, Florida in April of
2009 with an interconnection
agreenent nade between Phoneaid
Communi cati ons and AT&T for the

sout heast nine state region with an
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active interconnection agreenent
filed in the state of Kentucky where
we currently do offer service.
W have serviced over 2500
custoners to date so far in the
state of Kentucky and are | ooking to
nove wWith our application in
provi di ng public convenience utility
services nowin the state of
Al abana.
ALJ GARNER: \What services are
you currently providing in Kentucky?
MRS. LEMKE: We're currently
of fering hone phone service with
| ong di stance services.

ALJ GARNER: And is Kentucky the
only other state that you offer it
I n at present?

MRS. LEMKE: Yes, it is.

ALJ GARNER: Ckay. Anything
el se you want to add before we open
It up to questions fromstaff?

MRS. LEMKE: | don't believe so.

367 Valley Avenue Birmingham, Alabama (877) 373-3660
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ALJ GARNER: Ckay. M. Cook?
MR COOK: Thank you, sir.
EXAM NATI ON

BY MR COCK:

Q

o > O »

A.

WIl you please explain exactly the
authority that you are seeking in

Al abama, what kind of service you want
to provide?

The authority? W'd like to offer

| ocal exchange service with the
ability for UNE-P services and then
the resale of |long distance services
as wel | .

Ckay. Does your conpany currently
provi de any tel ecommunication services
under any other certificate or nane in
Al abama?

No, sir.

Does your conpany plan to use a d/b/a?
No, sir.

Are you seeking statewi de authority to
provi de these services?

Yes.
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You say your conpany has been in the
t el ecommuni cati ons busi ness since
April of 20097

Yes.

Where will your conpany books and
records be maintai ned?

In Gulf Breeze, Florida in our

cor por at e headquarters.

Ms. Lenke, will you be the contact
person for the Al abama tariff-specific
guesti ons?

Yes, | wll.

Appr oxi matel y how many enpl oyees does
your conpany enpl oy?

12.

Are these pernmanent enpl oyees?

Yes.

Are any of them under a contract?
Yes. W do have a contract with a
current call center. And | believe
seven of our enployees are under a
contract.

Wth the addition of the Al abana

367 Valley Avenue Birmingham, Alabama (877) 373-3660
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state, we do have intention on -- of
bringing an additional eight staff on

board to support the additional state

service for custoner service in sales.

Q GCkay. WII you have full control over

t hese enpl oyees?

A.  Yes.

Q In other words, if they are found to
be doing illegal or inproper
procedures, you will have the ability

to fire thenf
A. Yes. And | do have the ability to
fire as well as hire personally those
that are contracted on our staff.
Q GCkay. O all the nunber of enployees,
how many wi Il be responsible for
Al abama-specific tariff matters?
A. Enpl oyees in charge of tariff
matters? That's particularly nyself.
Q Yeah. Al abama operations

particularly. How many wll be

I nvol ved in the operations in Al abam?

A. Onh, okay. | apologize. That woul d be

367 Valley Avenue Birmingham, Alabama (877) 373-3660
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the entire staff. There won't be any
state differential between Kentucky or
Al abanma.

And you are currently authorize to
provi de tel ecommuni cati on services in
Kent ucky?

Yes, sir.

|s it your intent to provide services
I n other southern regional states?
Yes, it is. W currently do have an
application filed for the state of
Loui si ana.

Any nore?

No.

Just -- Right now, just Louisiana?
Yes.

Have you had any applications or
certificates pending, denied, or
revoked?

No, sir.

Has your conpany currently or ever
been indicted or under investigation

I n any state?

367 Valley Avenue Birmingham, Alabama (877) 373-3660
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No, sir.

Any officers of the conpany?

No.

Have you had any slanmm ng or cramm ng
conplaints filed agai nst you?

No.

Has the conpany ever been penalized
for service infractions such as

di sconnection by the underlying
carrier?

No.

Has t he conpany, under the current
nanme or any previous nanes or d/b/a,
ever filed or presently any bankruptcy
pr oceedi ngs?

No.

How do you propose to market or obtain
custoners in the state of Al abama?
We'l|l use separate -- several
different nedia nethods. W'Ill do
tel evision commercials; we will do
print advertising, direct nmail.

One of the foundations of our

367 Valley Avenue Birmingham, Alabama (877) 373-3660
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busi ness nodel is to work through
conmmunity outreach prograns in
educating the public about their --
the availability of Lifeline funds to
cust omers.

USAC has noted that only -- |ess
than 9 percent of Al abama custoners
currently participate in that
program So we would like to reach
out to conm ssioners, |ocal and county
governnent officials in helping to
create community outreach prograns and
educating the public.

Ckay. Do you plan to narket

busi ness --

No.

-- or residential custoners?

Resi denti al only.

Ckay. WIIl you have a marketing or a
sales staff located in Al abama?

No.

O your total nunber of sales and

mar keting staff, how nany are contract

367 Valley Avenue Birmingham, Alabama (877) 373-3660
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or i ndependent agents?
None.
WIIl you --
Qut si de of -- W do have an outside
adverti si ng agency.
But they won't be actual physi cal
peopl e?
No. They just produce commercials and
t hi ngs of that sort.
Does your conpany have a toll-free
nunber ?
Yes, we do.
Can you give ne that nunber, please?
We have several toll-free nunbers.
Qur custoner service toll-free is
877-895-4050. | think we --

MR. LEMKE: That's correct.
How i s that nunmber manned?
It conmes into a server platform and
then it's evenly distributed to the
first available agent. There's
options if the custonmer would like to

speak with sales, custoner service, or

367 Valley Avenue Birmingham, Alabama (877) 373-3660
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billing.

Ckay. So if a custoner calls at three
o'clock in the norning, it will give a
voice mail or --

It will pronpt the custoner which area
they're trying to reach, and then it
wll direct towards that departnent's
voi ce mail .

You said that AT&T will be your
underlying carrier?

Yes.

Have you started any negotiations with
any other carrier?

No, sir.

Have you entered into an

I nt erconnection or resal e agreenent

Wi th AT&T?

W are in an interconnecti on agreenent
for the state of Kentucky. And we
have contacted our contract nanager to
start the negotiation process for the
state of Alabanma. W're working with

our sane contract nmanager through our

367 Valley Avenue Birmingham, Alabama (877) 373-3660
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attorney.

Q GCkay. Are you planning on going into
the CenturyTel area?

A No. W'Il be using the -- the AT&T
| LEC i nter -- or exchange boundary
map.

Q Ckay. Are you going to have any
specific locations in Al abama or --

A.  No.

Q -- that you're going to concentrate on
or just the whole state in general?

A. Yeah, just the whole state in general.

Q WII you be co-locating with AT&T
systenms, or are you proposing to
construct any facilities?

A. No construction of facilities.

Q Do you plan on constructing any type
of facilities or putting in a switch

or anyt hi ng?

A.  No.
Q How w Il your custoner conplaints be
handl ed?

A. W have a custoner care division.

367 Valley Avenue Birmingham, Alabama (877) 373-3660
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Dependi ng on the -- the type of
conplaint, that custoner would be then
routed to whichever departnent. If it
was a billing dispute or -- they would
be sent to billing and what not.

Ckay. Can you briefly explain your
billing procedures?

Uh- huh. W out source through
Spandocs. It is a billing conpany

| ocated out of New York. W bill on a

dai |l y basi s.

Once a custoner is activated, we
will submt a bill out 16 days in
advance of their billing due date with
an invitation to continue services for
the followng nonth. Qur service wll
be paid for in advance for the
foll om ng nont h.

| believe that -- that's basically
it. | nmean, it is done on an every
day cycle, a file sent to Spandocs,
and then that file is then printed and

mai l ed within the sane day.

367 Valley Avenue Birmingham, Alabama (877) 373-3660
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A
Q

Ckay. WI Il your conpany nane appear
on the bill?

Yes, it does.

WI Il your conpany charge a fee for
paper invoice?

No, we do not.

WI Il your conpany provide a directory
toits custoners or will it have to be
the underlying carrier?

Yeah, that will be through the ILEC
Who w || provide operator service or
directory assi stance?

Directory assistance will be provided
t hrough an 800 toll directory

assi stance, and the operator

assi stance will be avail abl e through
t he underlying carrier.

Ckay. Are you famliar wth the

Comm ssion rules and reqgul ati ons that
govern tel ecommuni cation carriers in
Al abama?

Yes, | am

Do you agree to abide by these rul es?

367 Valley Avenue Birmingham, Alabama (877) 373-3660
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Yes, | do.

Are you aware of our filing procedures
and notifications of pronotions, et
cetera?

Yes. In filing rates and pronotional
changes, yes.

Are you famliar with our Conm ssion
rul es regardi ng i nspections and
supervi sion fees?

Yes, sir.

You said that your records woul d be

| ocated in your honme corporate office
In Gulf Breeze. Do you agree to nake
t hose records available to us?

Yes, sir.

Are you aware that all rate changes,

| ncreases or decrease, introduction of
new servi ces nust receive prior
approval fromthis Conm ssion before
initializing?

Yes, sir.

Are you al so aware that the Comm ssion

must be notified if there are any

367 Valley Avenue Birmingham, Alabama (877) 373-3660
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changes in key contract personnel --
contact personnel, conpany ownership
via nerger, transfers, acquisitions

and/or mailing address?

Yes, sir.

MR. COOK: |'ve checked both of
your tariffs, and | see no problem
with either one of your tariffs.

They seemto be in order and very
wel | put together.

| have no further questions,
Your Honor.

ALJ GARNER: | have just a
coupl e.

Ms. Lenke, did you have a
background in the tel ecommuni cati ons
busi ness prior to getting invol ved
with this conpany?

MRS. LEMKE: Only for a short
while when | worked for Quest
Communi cati ons out of Denver,
Col or ado.

ALJ GARNER: Are there other

367 Valley Avenue Birmingham, Alabama (877) 373-3660
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parties involved with your

operati ons who have nore extensive
experience in the provision of

t el ecommuni cati ons services?

MRS. LEMKE: I n the provision
side, yes. The call center that we
contract through has experience with
t he provisioning of the AT&T service
t hrough, as well as we've been able
to, in our own community, hire
I ndi vidual s into our corporate
| ocati on that worked for other
provi ders that have since went out
of busi ness.

ALJ GARNER: Ckay. Are your
services in Kentucky exclusively
pr epai d?

MRS. LEMKE: Yes, they are.

AL GARNER: And is that what
your intention is for Al abama as
wel | ?

MRS. LEMKE: Yes, it is.

ALJ GARNER: Tell ne again how

367 Valley Avenue Birmingham, Alabama (877) 373-3660
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many custoners you' ve al ready signed
up i n Kentucky.

MRS. LEMKE: We've serviced over
2500 cust oners.

ALJ GARNER: And how | ong have
you been operating in Kentucky?

MRS. LEMKE: Since April of
20009.

ALJ GARNER: So about a year.

And so you don't really use
| ndependent agents at all in your
solicitations?

MRS. LEMKE: We have an outside
advertising agency that we use in
the state of Kentucky as well as a
| ocal agency in Pensacol a, Florida.
We have di scussed al so working with
a | ocal agency here in the state of
Al abana.

ALJ GARNER: For your ad
canpai gns?

MRS. LEMKE: Yes, for the ad

canpai gns.

367 Valley Avenue Birmingham, Alabama (877) 373-3660
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ALJ GARNER: But is it your
I ntention to stay with your
television print ads, direct mail,
things of that nature for future
solicitation purposes?

MRS. LEMKE: Yes. That will be
our nmedi a advertising outlets.

ALJ GARNER: You nentioned a
conmunity outreach type program
What have you utilized there to get
the word out with respect to
Lifeline and |ink-up services?

MRS. LEMKE: [In the state of
Kent ucky, we have been working with
a social service network. W've
been able to put out sone fliers in
sone | ocal social security offices
where individuals cone in to | earn
about, you know, eligible benefits
to them

We've tal ked wwth a director
in United Way in Pensacola wth the

hopes of being introduced to the

367 Valley Avenue Birmingham, Alabama (877) 373-3660
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United WAy director in Louisville,
Kentucky. And we'd |like to further
pursue that once we're able to offer

service in the state of Al abama as

wel | .
ALJ GARNER:. Al right. Very
good.
Your financial situation,
that's very up to date, | believe as

of February the 22nd, the day before
the application was fil ed.
Are you famliar wth the

conpany's financial situated?

MRS. LEMKE: Yes. |'mthe
I nternal CFO currently.

ALJ GARNER: You wear a | ot of
hat s.

MRS. LEMKE: | don't intend on
staying in that position forever.
ALJ GARNER: | under st and.
Have there been any

substantial changes to your

financial condition since you filed

367 Valley Avenue Birmingham, Alabama (877) 373-3660
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t he docunents that support the
application?

MRS. LEMKE: Only one -- only
one change. Just in the fact that
sone receivabl es actually becane
pai d. Through USAC, we actually did
recei ve sone funds. There was one
slight change in the receivables
versus the -- the cash.

ALJ GARNER: So have you been
desi gnated as an ETC in Kentucky?

MRS. LEMKE: Yes, we are.

ALJ GARNER: Do you intend to
seek that sane status here?

MRS. LEMKE: Yes, we would Iike
to.

ALJ GARNER: You understand t hat
you have to do that separately?

MRS. LEMKE: Yes, sir.

ALJ GARNER:. And | believe you
said this, but let ne ask it again.
So your nethod of doing business in

Kent ucky, you haven't received any

367 Valley Avenue Birmingham, Alabama (877) 373-3660
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conplaints or been the subject of an
I nvestigation by the Kentucky Public
Servi ce Conmi ssi on.

MRS. LEMKE: No, sir.

ALJ GARNER: Ckay.

MRS. LEMKE: No, we actually --
we work -- we use the USAC narketi ng
platformreally to -- to go out and
educate the public. W use our
mar keting nedia as an education tool
in letting the consuners know -- a
| ot of tinmes that -- they don't know
that these benefits are sonething
that can help themto have access to
emergency service facilities, you
know.

So we use a lot of the --
t he met hods that USAC has
presented. Joe and | attended a
sem nar presented by USAC. And
through their different nedia
recommendations, that's really what

spawned a | ot of the ways that we

367 Valley Avenue Birmingham, Alabama (877) 373-3660
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currently market in Kentucky and how
we woul d mar ket in Al abam.

ALJ GARNER:. Ckay. Well, that's
very interesting.

Do you know t he percent age
of your custoner base in Kentucky
that is Lifeline eligible?

MRS. LEMKE: The percentage of
current custoners?

ALJ GARNER:  Yes.

MRS. LEMKE: Yes. 98 percent of
our custoners are Lifeline eligible.

ALJ GARNER: That makes sense.
That was nore a matter of curiosity
t han substance for this proceeding.

Al right. M. Cook, any

foll ow up questions?
MR COOK: No, sir.
ALJ GARNER: Anyt hing you want
to clarify before we close out?
MRS. LEMKE: | don't believe so.
ALJ GARNER:. Gkay. |If not, the

matter will be taken under

367 Valley Avenue Birmingham, Alabama (877) 373-3660
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advi senent. And that will concl ude
t he heari ng.

* % * % % * % * % * %

END OF PROCEEDI NGS

* * % * % % * % * % %
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REPORTER S CERTI FI CATE

STATE OF ALABANA
ELMORE COUNTY

|, Dee Coker, Registered
Pr of essi onal Reporter and Conmi ssioner for
the State of Al abama at Large, hereby
certify that on Tuesday, March 30, 2010, |
reported the PROCEEDI NGS in the matter of
t he foregoi ng cause, and that pages 2
t hrough 27 contain a true and accurate
transcri ption of said proceedings.

| further certify that | am
nei ther kin nor of counsel to the parties
to said cause, nor in any nmanner

interested in the results thereof.

| s/ Dee Coker

DEE COKER, CCR, RPR

and Conm ssioner for the

State of Al abama at Large
CCR 85, Expires 9/30/2010

COWMM SSI ON EXPI RES: 1/ 20/ 2013
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                                                                   1



 1               STATE OF ALABAMA

            PUBLIC SERVICE COMMISSION

 2         ADMINISTRATIVE LAW DIVISION

     

 3

     

 4   

     IN THE MATTER OF:  

 5   

     PHONEAID COMMUNICATIONS CORPORATION

 6   

     DOCKET NO.: 31339

 7

     APPLICATION FOR APPROVAL OF A CERTIFICATE 

 8   OF PUBLIC CONVENIENCE AND NECESSITY TO 

     PROVIDE LOCAL EXCHANGE LONG DISTANCE 

 9   RESALE TELECOMMUNICATIONS SERVICES IN THE 

     STATE OF ALABAMA

10   



11            * * * * * * * * * * *



12         TESTIMONY AND PROCEEDINGS before 



13   the Honorable John Garner, Administrative 



14   Law Judge, Carl L. Evans Chief 



15   Administrative Law Judge Hearing Complex, 



16   RSA Union Building, 100 North Union 



17   Street, Room 900, Montgomery, Alabama, on 



18   Tuesday, March 30, 2010, commencing at 



19   approximately 9:41 a.m.; and reported by 



20   Dee Coker, Registered Professional 



21   Reporter and Commissioner for the State of 



22   Alabama at Large.         



23            * * * * * * * * * * *



�                                                                   2



 1                 APPEARANCES 



 2   FOR THE PUBLIC SERVICE COMMISSION:   

     

 3   Mr. William C. (Bill) Cook

     Public Utility Analyst 

 4   Telecommunications Division

     RSA Union, Suite 923-B

 5   100 North Union Street

     Montgomery, Alabama  36104

 6   

     FOR PHONEAID COMMUNICATIONS CORP.:

 7   

     Mrs. Angela Lemke, President 

 8   Mr. Joseph Lemke, Vice President 

     3749 D Gulf Breeze Parkway #331

 9   Gulf Breeze, Florida  32563

     

10            * * * * * * * * * * *



11              EXAMINATION INDEX



12  ANGELA LEMKE

        STATEMENT BY MRS. LEMKE       5

13      EXAMINATION BY MR. COOK       7

        QUESTIONS BY ALJ GARNER      19

14  

    

15            * * * * * * * * * * *



16         ALJ GARNER:  For the record, 



17     we're here this morning of March the 



18     30th, 2010 in the matter of Docket 



19     31339 which concerns the application 



20     of Phoneaid Communications Corp. for 



21     approval of a certificate of public 



22     convenience and necessity to provide 



23     local exchange, long distance 
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 1     interexchange, and long distance 



 2     resale telecommunications services 



 3     in the state of Alabama.  



 4             The application was filed 



 5     with the Commission on or about 



 6     February 23rd, 2010.  Interested 



 7     parties were made aware of today's 



 8     hearing pursuant to Commission 



 9     Notice dated March 1, 2010.  



10             Let the record reflect that 



11     the Commission did not receive any 



12     petitions to intervene in this 



13     matter.  



14             For the record, let's go 



15     ahead and take appearances at this 



16     time.  Who will be appearing on 



17     behalf of the applicant?  



18         MRS. LEMKE:  That's Angela 



19     Lemke, President of Phoneaid 



20     Communications.  Our physical 



21     address is 3749 D Gulf Breeze 



22     Parkway, Number 331 in Gulf Breeze, 



23     Florida 32563.
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 1         ALJ GARNER:  All right.  Further 



 2     appearances.  Mr. Cook?



 3         MR. COOK:  Bill Cook, 



 4     Telecommunications Division, 



 5     Commission staff.



 6         ALJ GARNER:  Is there anyone 



 7     else who needs to enter an 



 8     appearance?  



 9             All right.  Let the record 



10     reflect that no one has come 



11     forward.  



12             In the way of preliminary 



13     matters, are there any changes to 



14     your application?  



15         MRS. LEMKE:  No, Your Honor.



16         ALJ GARNER:  All right.  



17     Mr. Cook, did you have any 



18     preliminaries?  



19         MR. COOK:  No, sir.



20         ALJ GARNER:  All right.  



21     Mrs. Lemke, if you will stand and 



22     raise your right hand, I need to 



23     swear you in and get you to make a 
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 1     statement in support of the 



 2     application.



 3                 ANGELA LEMKE



 4         The witness, having first been 



 5   sworn to speak the truth, the whole truth 



 6   and nothing but the truth, testified as 



 7   follows:



 8         ALJ GARNER:  You may be seated.  



 9             All right.  Mrs. Lemke, if 



10     you would just give us some 



11     background about the applicant and 



12     what you intend to do with the 



13     authority you seek today if it's 



14     granted.  We'll go from there with 



15     some questions, but we'll look to 



16     you to open it up.



17         MRS. LEMKE:  Okay.  Phoneaid 



18     Communications was formed in Santa 



19     Rosa County, Florida in April of 



20     2009 with an interconnection 



21     agreement made between Phoneaid 



22     Communications and AT&T for the 



23     southeast nine state region with an 
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 1     active interconnection agreement 



 2     filed in the state of Kentucky where 



 3     we currently do offer service.  



 4             We have serviced over 2500 



 5     customers to date so far in the 



 6     state of Kentucky and are looking to 



 7     move with our application in 



 8     providing public convenience utility 



 9     services now in the state of 



10     Alabama.



11         ALJ GARNER:  What services are 



12     you currently providing in Kentucky?



13         MRS. LEMKE:  We're currently 



14     offering home phone service with 



15     long distance services.



16         ALJ GARNER:  And is Kentucky the 



17     only other state that you offer it 



18     in at present?  



19         MRS. LEMKE:  Yes, it is.



20         ALJ GARNER:  Okay.  Anything 



21     else you want to add before we open 



22     it up to questions from staff?



23         MRS. LEMKE:  I don't believe so.
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 1         ALJ GARNER:  Okay.  Mr. Cook?



 2         MR. COOK:  Thank you, sir.



 3                 EXAMINATION



 4   BY MR. COOK:



 5   Q.  Will you please explain exactly the 



 6       authority that you are seeking in 



 7       Alabama, what kind of service you want 



 8       to provide?



 9   A.  The authority?  We'd like to offer 



10       local exchange service with the 



11       ability for UNE-P services and then 



12       the resale of long distance services 



13       as well.



14   Q.  Okay.  Does your company currently 



15       provide any telecommunication services 



16       under any other certificate or name in 



17       Alabama?



18   A.  No, sir.



19   Q.  Does your company plan to use a d/b/a?



20   A.  No, sir.



21   Q.  Are you seeking statewide authority to 



22       provide these services?



23   A.  Yes.
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 1   Q.  You say your company has been in the 



 2       telecommunications business since 



 3       April of 2009?



 4   A.  Yes.



 5   Q.  Where will your company books and 



 6       records be maintained?



 7   A.  In Gulf Breeze, Florida in our 



 8       corporate headquarters.



 9   Q.  Mrs. Lemke, will you be the contact 



10       person for the Alabama tariff-specific 



11       questions?



12   A.  Yes, I will.



13   Q.  Approximately how many employees does 



14       your company employ?



15   A.  12.



16   Q.  Are these permanent employees?



17   A.  Yes.



18   Q.  Are any of them under a contract?



19   A.  Yes.  We do have a contract with a 



20       current call center.  And I believe 



21       seven of our employees are under a 



22       contract.  



23           With the addition of the Alabama 
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 1       state, we do have intention on -- of 



 2       bringing an additional eight staff on 



 3       board to support the additional state 



 4       service for customer service in sales.



 5   Q.  Okay.  Will you have full control over 



 6       these employees?



 7   A.  Yes.



 8   Q.  In other words, if they are found to 



 9       be doing illegal or improper 



10       procedures, you will have the ability 



11       to fire them?



12   A.  Yes.  And I do have the ability to 



13       fire as well as hire personally those 



14       that are contracted on our staff.



15   Q.  Okay.  Of all the number of employees, 



16       how many will be responsible for 



17       Alabama-specific tariff matters?



18   A.  Employees in charge of tariff 



19       matters?  That's particularly myself.



20   Q.  Yeah.  Alabama operations 



21       particularly.  How many will be 



22       involved in the operations in Alabama?



23   A.  Oh, okay.  I apologize.  That would be 
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 1       the entire staff.  There won't be any 



 2       state differential between Kentucky or 



 3       Alabama.



 4   Q.  And you are currently authorize to 



 5       provide telecommunication services in 



 6       Kentucky?



 7   A.  Yes, sir.



 8   Q.  Is it your intent to provide services 



 9       in other southern regional states?



10   A.  Yes, it is.  We currently do have an 



11       application filed for the state of 



12       Louisiana.



13   Q.  Any more?



14   A.  No.



15   Q.  Just -- Right now, just Louisiana?



16   A.  Yes.



17   Q.  Have you had any applications or 



18       certificates pending, denied, or 



19       revoked?



20   A.  No, sir.



21   Q.  Has your company currently or ever 



22       been indicted or under investigation 



23       in any state?
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 1   A.  No, sir.



 2   Q.  Any officers of the company?



 3   A.  No.



 4   Q.  Have you had any slamming or cramming 



 5       complaints filed against you?



 6   A.  No.



 7   Q.  Has the company ever been penalized 



 8       for service infractions such as 



 9       disconnection by the underlying 



10       carrier?



11   A.  No.



12   Q.  Has the company, under the current 



13       name or any previous names or d/b/a, 



14       ever filed or presently any bankruptcy 



15       proceedings?



16   A.  No.



17   Q.  How do you propose to market or obtain 



18       customers in the state of Alabama?



19   A.  We'll use separate -- several 



20       different media methods.  We'll do 



21       television commercials; we will do 



22       print advertising, direct mail.  



23           One of the foundations of our 
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 1       business model is to work through 



 2       community outreach programs in 



 3       educating the public about their -- 



 4       the availability of Lifeline funds to 



 5       customers.  



 6           USAC has noted that only -- less 



 7       than 9 percent of Alabama customers 



 8       currently participate in that 



 9       program.  So we would like to reach 



10       out to commissioners, local and county 



11       government officials in helping to 



12       create community outreach programs and 



13       educating the public.



14   Q.  Okay.  Do you plan to market 



15       business -- 



16   A.  No.



17   Q.  -- or residential customers?



18   A.  Residential only.



19   Q.  Okay.  Will you have a marketing or a 



20       sales staff located in Alabama?



21   A.  No.



22   Q.  Of your total number of sales and 



23       marketing staff, how many are contract 
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 1       or independent agents?



 2   A.  None.



 3   Q.  Will you --



 4   A.  Outside of -- We do have an outside 



 5       advertising agency.



 6   Q.  But they won't be actual physical 



 7       people?



 8   A.  No.  They just produce commercials and 



 9       things of that sort.



10   Q.  Does your company have a toll-free 



11       number?



12   A.  Yes, we do.



13   Q.  Can you give me that number, please?



14   A.  We have several toll-free numbers.  



15       Our customer service toll-free is 



16       877-895-4050.  I think we --



17              MR. LEMKE:  That's correct.



18   Q.  How is that number manned?



19   A.  It comes into a server platform, and 



20       then it's evenly distributed to the 



21       first available agent.  There's 



22       options if the customer would like to 



23       speak with sales, customer service, or 
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 1       billing.



 2   Q.  Okay.  So if a customer calls at three 



 3       o'clock in the morning, it will give a 



 4       voice mail or --



 5   A.  It will prompt the customer which area 



 6       they're trying to reach, and then it 



 7       will direct towards that department's 



 8       voice mail.



 9   Q.  You said that AT&T will be your 



10       underlying carrier?



11   A.  Yes.



12   Q.  Have you started any negotiations with 



13       any other carrier?



14   A.  No, sir.



15   Q.  Have you entered into an 



16       interconnection or resale agreement 



17       with AT&T?



18   A.  We are in an interconnection agreement 



19       for the state of Kentucky.  And we 



20       have contacted our contract manager to 



21       start the negotiation process for the 



22       state of Alabama.  We're working with 



23       our same contract manager through our 
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 1       attorney.



 2   Q.  Okay.  Are you planning on going into 



 3       the CenturyTel area?



 4   A.  No.  We'll be using the -- the AT&T 



 5       ILEC inter -- or exchange boundary 



 6       map.



 7   Q.  Okay.  Are you going to have any 



 8       specific locations in Alabama or -- 



 9   A.  No.



10   Q.  -- that you're going to concentrate on 



11       or just the whole state in general?



12   A.  Yeah, just the whole state in general.



13   Q.  Will you be co-locating with AT&T 



14       systems, or are you proposing to 



15       construct any facilities?



16   A.  No construction of facilities.



17   Q.  Do you plan on constructing any type 



18       of facilities or putting in a switch 



19       or anything?



20   A.  No.



21   Q.  How will your customer complaints be 



22       handled?



23   A.  We have a customer care division.  
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 1       Depending on the -- the type of 



 2       complaint, that customer would be then 



 3       routed to whichever department.  If it 



 4       was a billing dispute or -- they would 



 5       be sent to billing and whatnot.



 6   Q.  Okay.  Can you briefly explain your 



 7       billing procedures?



 8   A.  Uh-huh.  We outsource through 



 9       Spandocs.  It is a billing company 



10       located out of New York.  We bill on a 



11       daily basis.  



12           Once a customer is activated, we 



13       will submit a bill out 16 days in 



14       advance of their billing due date with 



15       an invitation to continue services for 



16       the following month.  Our service will 



17       be paid for in advance for the 



18       following month.  



19           I believe that -- that's basically 



20       it.  I mean, it is done on an every 



21       day cycle, a file sent to Spandocs, 



22       and then that file is then printed and 



23       mailed within the same day.
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 1   Q.  Okay.  Will your company name appear 



 2       on the bill?



 3   A.  Yes, it does.



 4   Q.  Will your company charge a fee for 



 5       paper invoice?



 6   A.  No, we do not.



 7   Q.  Will your company provide a directory 



 8       to its customers or will it have to be 



 9       the underlying carrier?



10   A.  Yeah, that will be through the ILEC.



11   Q.  Who will provide operator service or 



12       directory assistance?



13   A.  Directory assistance will be provided 



14       through an 800 toll directory 



15       assistance, and the operator 



16       assistance will be available through 



17       the underlying carrier.



18   Q.  Okay.  Are you familiar with the 



19       Commission rules and regulations that 



20       govern telecommunication carriers in 



21       Alabama?  



22   A.  Yes, I am.



23   Q.  Do you agree to abide by these rules?
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 1   A.  Yes, I do.



 2   Q.  Are you aware of our filing procedures 



 3       and notifications of promotions, et 



 4       cetera?



 5   A.  Yes.  In filing rates and promotional 



 6       changes, yes.



 7   Q.  Are you familiar with our Commission 



 8       rules regarding inspections and 



 9       supervision fees?



10   A.  Yes, sir.



11   Q.  You said that your records would be 



12       located in your home corporate office 



13       in Gulf Breeze.  Do you agree to make 



14       those records available to us?



15   A.  Yes, sir.



16   Q.  Are you aware that all rate changes, 



17       increases or decrease, introduction of 



18       new services must receive prior 



19       approval from this Commission before 



20       initializing?



21   A.  Yes, sir.



22   Q.  Are you also aware that the Commission 



23       must be notified if there are any 
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 1       changes in key contract personnel -- 



 2       contact personnel, company ownership 



 3       via merger, transfers, acquisitions 



 4       and/or mailing address?



 5   A.  Yes, sir.



 6         MR. COOK:  I've checked both of 



 7     your tariffs, and I see no problem 



 8     with either one of your tariffs.  



 9     They seem to be in order and very 



10     well put together.  



11             I have no further questions, 



12     Your Honor.



13         ALJ GARNER:  I have just a 



14     couple.  



15             Mrs. Lemke, did you have a 



16     background in the telecommunications 



17     business prior to getting involved 



18     with this company?  



19         MRS. LEMKE:  Only for a short 



20     while when I worked for Quest 



21     Communications out of Denver, 



22     Colorado.



23         ALJ GARNER:  Are there other 
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 1     parties involved with your 



 2     operations who have more extensive 



 3     experience in the provision of 



 4     telecommunications services?  



 5         MRS. LEMKE:  In the provision 



 6     side, yes.  The call center that we 



 7     contract through has experience with 



 8     the provisioning of the AT&T service 



 9     through, as well as we've been able 



10     to, in our own community, hire 



11     individuals into our corporate 



12     location that worked for other 



13     providers that have since went out 



14     of business.



15         ALJ GARNER:  Okay.  Are your 



16     services in Kentucky exclusively 



17     prepaid?  



18         MRS. LEMKE:  Yes, they are.



19         ALJ GARNER:  And is that what 



20     your intention is for Alabama as 



21     well?  



22         MRS. LEMKE:  Yes, it is.



23         ALJ GARNER:  Tell me again how 
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 1     many customers you've already signed 



 2     up in Kentucky.



 3         MRS. LEMKE:  We've serviced over 



 4     2500 customers.



 5         ALJ GARNER:  And how long have 



 6     you been operating in Kentucky?  



 7         MRS. LEMKE:  Since April of 



 8     2009.



 9         ALJ GARNER:  So about a year.  



10             And so you don't really use 



11     independent agents at all in your 



12     solicitations?  



13         MRS. LEMKE:  We have an outside 



14     advertising agency that we use in 



15     the state of Kentucky as well as a 



16     local agency in Pensacola, Florida.  



17     We have discussed also working with 



18     a local agency here in the state of 



19     Alabama.



20         ALJ GARNER:  For your ad 



21     campaigns?  



22         MRS. LEMKE:  Yes, for the ad 



23     campaigns.
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 1         ALJ GARNER:  But is it your 



 2     intention to stay with your 



 3     television print ads, direct mail, 



 4     things of that nature for future 



 5     solicitation purposes?  



 6         MRS. LEMKE:  Yes.  That will be 



 7     our media advertising outlets.



 8         ALJ GARNER:  You mentioned a 



 9     community outreach type program.  



10     What have you utilized there to get 



11     the word out with respect to 



12     Lifeline and link-up services?  



13         MRS. LEMKE:  In the state of 



14     Kentucky, we have been working with 



15     a social service network.  We've 



16     been able to put out some fliers in 



17     some local social security offices 



18     where individuals come in to learn 



19     about, you know, eligible benefits 



20     to them.  



21             We've talked with a director 



22     in United Way in Pensacola with the 



23     hopes of being introduced to the 
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 1     United Way director in Louisville, 



 2     Kentucky.  And we'd like to further 



 3     pursue that once we're able to offer 



 4     service in the state of Alabama as 



 5     well.



 6         ALJ GARNER:  All right.  Very 



 7     good.  



 8             Your financial situation, 



 9     that's very up to date, I believe as 



10     of February the 22nd, the day before 



11     the application was filed.  



12             Are you familiar with the 



13     company's financial situated?  



14         MRS. LEMKE:  Yes.  I'm the 



15     internal CFO currently.



16         ALJ GARNER:  You wear a lot of 



17     hats.



18         MRS. LEMKE:  I don't intend on 



19     staying in that position forever.



20         ALJ GARNER:  I understand.  



21             Have there been any 



22     substantial changes to your 



23     financial condition since you filed 
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 1     the documents that support the 



 2     application?  



 3         MRS. LEMKE:  Only one -- only 



 4     one change.  Just in the fact that 



 5     some receivables actually became 



 6     paid.  Through USAC, we actually did 



 7     receive some funds.  There was one 



 8     slight change in the receivables 



 9     versus the -- the cash.



10         ALJ GARNER:  So have you been 



11     designated as an ETC in Kentucky?  



12         MRS. LEMKE:  Yes, we are.



13         ALJ GARNER:  Do you intend to 



14     seek that same status here?  



15         MRS. LEMKE:  Yes, we would like 



16     to.



17         ALJ GARNER:  You understand that 



18     you have to do that separately?  



19         MRS. LEMKE:  Yes, sir.



20         ALJ GARNER:  And I believe you 



21     said this, but let me ask it again.  



22     So your method of doing business in 



23     Kentucky, you haven't received any 
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 1     complaints or been the subject of an 



 2     investigation by the Kentucky Public 



 3     Service Commission.



 4         MRS. LEMKE:  No, sir.



 5         ALJ GARNER:  Okay.



 6         MRS. LEMKE:  No, we actually -- 



 7     we work -- we use the USAC marketing 



 8     platform really to -- to go out and 



 9     educate the public.  We use our 



10     marketing media as an education tool 



11     in letting the consumers know -- a 



12     lot of times that -- they don't know 



13     that these benefits are something 



14     that can help them to have access to 



15     emergency service facilities, you 



16     know.  



17             So we use a lot of the -- 



18     the methods that USAC has 



19     presented.  Joe and I attended a 



20     seminar presented by USAC.  And 



21     through their different media 



22     recommendations, that's really what 



23     spawned a lot of the ways that we 
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 1     currently market in Kentucky and how 



 2     we would market in Alabama.



 3         ALJ GARNER:  Okay.  Well, that's 



 4     very interesting.  



 5             Do you know the percentage 



 6     of your customer base in Kentucky 



 7     that is Lifeline eligible?



 8         MRS. LEMKE:  The percentage of 



 9     current customers?



10         ALJ GARNER:  Yes.



11         MRS. LEMKE:  Yes.  98 percent of 



12     our customers are Lifeline eligible.



13         ALJ GARNER:  That makes sense.  



14     That was more a matter of curiosity 



15     than substance for this proceeding.  



16             All right.  Mr. Cook, any 



17     follow-up questions?  



18         MR. COOK:  No, sir.



19         ALJ GARNER:  Anything you want 



20     to clarify before we close out?  



21         MRS. LEMKE:  I don't believe so.



22         ALJ GARNER:  Okay.  If not, the 



23     matter will be taken under 
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 1     advisement.  And that will conclude 



 2     the hearing.  



 3            * * * * * * * * * * *



 4              END OF PROCEEDINGS



 5            * * * * * * * * * * *
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10 Fok koK ok k ok ok ok ok ok 10  reflect that no one has come
11 EXAMINATION INDEX 11 forward.
12 ANGELA LEMKE 12 In the way of preliminary
STATEMENT BY MRS. LEMKE 5
13 EXAMINATION BY MR. COOK 7 13 matters, are there any changesto
QUESTIONSBY ALJGARNER 19 .
14 14 your application?
15 KoKk ok ok ok ok ok ok k% 15 MRS. LEMKE: No, Your Honor.
16 ALJGARNER: For therecord, 16 ALJGARNER: All right.
17 we're here this morning of March the 17 Mr. Cook, did you have any
18  30th, 2010 in the matter of Docket 18 preliminaries?
19 31339 which concerns the application 19 MR. COOK: No, sir.
20 of Phoneaid Communications Corp. for 20 ALJGARNER: All right.
21 approval of acertificate of public 21 Mrs. Lemke, if you will stand and
22 convenience and necessity to provide 22 raiseyour right hand, | need to
23 |oca exchange, long distance 23 swear you in and get you to make a
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1 statement in support of the 1 ALJGARNER: Okay. Mr. Cook?
2 application. 2 MR. COOK: Thank you, sir.
3 ANGELA LEMKE 3 EXAMINATION
4 The witness, having first been 4 BY MR. COOK:
5 sworn to speak the truth, the whole truth 5 Q. Will you please explain exactly the
6 and nothing but the truth, testified as 6 authority that you are seeking in
7 follows: 7 Alabama, what kind of service you want
8 ALJGARNER: Y ou may be seated. 8 to provide?
9 All right. Mrs. Lemke, if 9 A. Theauthority? Wed liketo offer
10 you would just give us some 10 local exchange service with the
11 background about the applicant and 11 ability for UNE-P services and then
12 what you intend to do with the 12 theresale of long distance services
13 authority you seek today if it's 13 aswell.
14 granted. Well go from there with 14 Q. Okay. Doesyour company currently
15 some questions, but we'll 1ook to 15 provide any telecommunication services
16  youto openit up. 16 under any other certificate or namein
17 MRS. LEMKE: Okay. Phoneaid 17 Alabama?
18  Communications was formed in Santa 18 A. No,sir.
19  Rosa County, Floridain April of 19 Q. Doesyour company plan to use ad/b/a?
20 2009 with an interconnection 20 A. No,gsirr.
21 agreement made between Phoneaid 21 Q. Areyou seeking statewide authority to
22 Communicationsand AT&T for the 22 provide these services?
23 southeast nine state region with an 23 A. Yes.
Page 6 Page 8
1 activeinterconnection agreement 1 Q. You say your company has been in the
2 filedinthe state of Kentucky where 2 telecommunications business since
3 wecurrently do offer service. 3 April of 2009?
4 We have serviced over 2500 4 A. Yes
5  customersto date so far in the 5 Q. Wherewill your company books and
6 state of Kentucky and are looking to 6 records be maintained?
7 move with our application in 7 A. In Gulf Breeze, Floridain our
8  providing public convenience utility 8 corporate headquarters.
9  servicesnow in the state of 9 Q. Mrs. Lemke, will you be the contact
10 Alabama. 10 person for the Alabama tariff-specific
11 ALJGARNER: What services are 11 guestions?
12 you currently providing in Kentucky? 12 A. Yes, | will.
13 MRS. LEMKE: We're currently 13 Q. Approximately how many employees does
14 offering home phone service with 14 your company employ?
15 |ong distance services. 15 A. 12
16 ALJGARNER: AndisKentucky the 16 Q. Arethese permanent employees?
17 only other state that you offer it 17 A. Yes.
18 inat present? 18 Q. Areany of them under a contract?
19 MRS. LEMKE: Yes,itis. 19 A. Yes. Wedo have acontract with a
20 ALJGARNER: Okay. Anything 20 current call center. And | believe
21 elseyou want to add before we open 21 seven of our employees are under a
22 jt upto questions from staff? 22 contract.
23 MRS. LEMKE: | don't believe so. 23 With the addition of the Alabama
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1 state, we do have intention on -- of 1 A. No,sir.
2 bringing an additional eight staff on 2 Q. Any officers of the company?
3 board to support the additiona state 3 A. No.
4 service for customer servicein sales. 4 Q. Haveyou had any slamming or cramming
5 Q. Okay. Will you have full control over 5 complaintsfiled against you?
6 these employees? 6 A. No.
7 A. Yes. 7 Q. Hasthe company ever been penalized
8 Q. Inother words, if they are found to 8 for service infractions such as
9 be doing illegal or improper 9 disconnection by the underlying
10 procedures, you will have the ability 10 carrier?
11 to fire them? 11 A. No.
12 A. Yes. And| do havethe ability to 12 Q. Hasthe company, under the current
13 fire aswell as hire personally those 13 name or any previous names or d/b/a,
14 that are contracted on our staff. 14 ever filed or presently any bankruptcy
15 Q. Okay. Of al the number of employees, 15 proceedings?
16 how many will be responsible for 16 A. No.
17 Alabama-specific tariff matters? 17 Q. How do you propose to market or obtain
18 A. Employeesin charge of tariff 18 customersin the state of Alabama?
19 matters? That's particularly myself. 19 A. WEell use separate -- several
20 Q. Yeah. Alabama operations 20 different media methods. Well do
21 particularly. How many will be 21 television commercials, we will do
22 involved in the operationsin Alabama? 22 print advertising, direct mail.
23 A. Oh, okay. | apologize. That would be 23 One of the foundations of our
Page 10 Page 12
1 the entire staff. There won't be any 1 business model isto work through
2 state differential between Kentucky or 2 community outreach programsin
3 Alabama. 3 educating the public about their --
4 Q. Andyou are currently authorize to 4 the availability of Lifeline fundsto
5 provide telecommunication servicesin 5 customers.
6 Kentucky? 6 USAC has noted that only -- less
7 A. Yes, Sir. 7 than 9 percent of Alabama customers
8 Q. Isityour intent to provide services 8 currently participate in that
9 in other southern regiona states? 9 program. So we would like to reach
10 A. Yes, itis. Wecurrently do have an 10 out to commissioners, local and county
11 application filed for the state of 11 government officialsin helping to
12 Louisiana. 12 create community outreach programs and
13 Q. Any more? 13 educating the public.
14 A. No. 14 Q. Okay. Do you plan to market
15 Q. Just -- Right now, just Louisiana? 15 business --
16 A. Yes. 16 A. No.
17 Q. Haveyou had any applications or 17 Q. -- or residentia customers?
18 certificates pending, denied, or 18 A. Residential only.
19 revoked? 19 Q. Okay. Will you have amarketing or a
20 A. No,sir. 20 sales staff located in Alabama?
21 Q. Hasyour company currently or ever 21 A. No.
22 been indicted or under investigation 22 Q. Of your total number of salesand
23 in any state? 23 marketing staff, how many are contract
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1 or independent agents? 1 attorney.
2 A. None. 2 Q. Okay. Areyou planning on going into
3 Q. Willyou -- 3 the CenturyTel area?
4 A. Outside of -- We do have an outside 4 A. No. Well beusing the -- the AT&T
5 advertising agency. 5 ILEC inter -- or exchange boundary
6 Q. But they won't be actual physical 6 map.
7 people? 7 Q. Okay. Areyou going to have any
8 A. No. They just produce commercials and 8 specific locations in Alabamaor --
9 things of that sort. 9 A. No.
10 Q. Doesyour company have atoll-free 10 Q. -- that you're going to concentrate on
11 number? 11 or just the whole state in general ?
12 A. Yes, wedo. 12 A. Yeah, just the whole state in general.
13 Q. Canyou give methat number, please? 13 Q. Will you be co-locating with AT& T
14 A. We have several toll-free numbers. 14 systems, or are you proposing to
15 Our customer servicetoll-freeis 15 construct any facilities?
16 877-895-4050. | think we -- 16 A. No construction of facilities.
17 MR. LEMKE: That's correct. 17 Q. Doyou plan on constructing any type
18 Q. How isthat number manned? 18 of facilities or putting in a switch
19 A. It comesinto a server platform, and 19 or anything?
20 then it's evenly distributed to the 20 A. No.
21 first available agent. There's 21 Q. How will your customer complaints be
22 options if the customer would like to 22 handled?
23 speak with sales, customer service, or 23 A. Wehave acustomer care division.
Page 14 Page 16
1 billing. 1 Depending on the -- the type of
2 Q. Okay. Soif acustomer calls at three 2 complaint, that customer would be then
3 o'clock in the morning, it will givea 3 routed to whichever department. If it
4 voice mail or -- 4 wasabilling dispute or -- they would
5 A. It will prompt the customer which area 5 be sent to billing and whatnot.
6  they'retrying to reach, and then it 6 Q. Okay. Canyou briefly explain your
7 will direct towards that department's 7 billing procedures?
8 voice mail. 8 A. Uh-huh. We outsource through
9 Q. Yousaidthat AT&T will beyour 9 Spandocs. It isabilling company
10 underlying carrier? 10 located out of New York. We hill on a
11 A. Yes. 11 daily basis.
12 Q. Haveyou started any negotiations with 12 Once a customer is activated, we
13 any other carrier? 13 will submit abill out 16 daysin
14 A. No,sir. 14 advance of their billing due date with
15 Q. Haveyou entered into an 15 an invitation to continue services for
16 interconnection or resale agreement 16 the following month. Our service will
17 with AT&T? 17 be paid for in advance for the
18 A. We arein aninterconnection agreement 18 following month.
19 for the state of Kentucky. And we 19 | believe that -- that's basically
20 have contacted our contract manager to 20 it. 1 mean, itisdone on an every
21 start the negotiation process for the 21 day cycle, afile sent to Spandocs,
22 state of Alabama. We're working with 22 and then that fileis then printed and
23 our same contract manager through our 23 mailed within the same day.
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1 Q. Okay. Will your company name appear 1 changesin key contract personnel --
2 on the bill? 2 contact personnel, company ownership
3 A. Yes, it does. 3 viamerger, transfers, acquisitions
4 Q. Will your company charge afeefor 4 and/or mailing address?
5 paper invoice? 5 A. Yes sir.
6 A. No, wedo not. 6 MR. COOK: I've checked both of
7 Q. Will your company provide a directory 7 your tariffs, and | see no problem
8 to its customers or will it have to be 8  with either one of your tariffs.
9  theunderlying carrier? 9  They seem to bein order and very
10 A. Yeah, that will be through the ILEC. 10 well put together.
11 Q. Who will provide operator service or 11 I have no further questions,
12 directory assistance? 12 Your Honor.
13 A. Directory assistance will be provided 13 ALJGARNER: | havejust a
14 through an 800 toll directory 14 couple.
15 assistance, and the operator 15 Mrs. Lemke, did you have a
16 assistance will be available through 16 background in the telecommunications
17 the underlying carrier. 17 business prior to getting involved
18 Q. Okay. Areyou familiar with the 18  with this company?
19 Commission rules and regulations that 19 MRS. LEMKE: Only for ashort
20 govern telecommunication carriersin 20 whilewhen | worked for Quest
21 Alabama? 21 Communications out of Denver,
22 A. Yes, | am. 22 Colorado.
23 Q. Do you agreeto abide by these rules? 23 ALJGARNER: Are there other
Page 18 Page 20
1 A. Yes, | do. 1 partiesinvolved with your
2 Q. Areyou aware of our filing procedures 2 operations who have more extensive
3 and notifications of promotions, et 3 experiencein the provision of
4 cetera? 4 telecommunications services?
5 A. Yes. Infiling rates and promotional 5 MRS. LEMKE: In the provision
6 changes, yes. 6 side yes. Thecall center that we
7 Q. Areyou familiar with our Commission 7 contract through has experience with
8 rules regarding inspections and 8 the provisioning of the AT& T service
9  supervision fees? 9  through, aswell aswe've been able
10 A. Yes, sir. 10 to, in our own community, hire
11 Q. You said that your records would be 11 individualsinto our corporate
12 located in your home corporate office 12 |ocation that worked for other
13 in Gulf Breeze. Do you agree to make 13 providersthat have since went out
14 those records available to us? 14 of business.
15 A. Yes, sir. 15 ALJGARNER: Okay. Areyour
16 Q. Areyou aware that al rate changes, 16 servicesin Kentucky exclusively
17 increases or decrease, introduction of 17 prepaid?
18 new services must receive prior 18 MRS. LEMKE: Yes, they are.
19 approval from this Commission before 19 ALJGARNER: Andisthat what
20 initializing? 20 your intention isfor Alabamaas
21 A. Yes, sir. 21 wel?
22 Q. Areyou aso aware that the Commission 22 MRS. LEMKE: Yes,itis.
23 must be notified if there are any 23 ALJGARNER: Tell me again how
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1 many customers you've already signed 1 United Way director in Louisville,
2 upinKentucky. 2 Kentucky. And wed liketo further
3 MRS. LEMKE: We've serviced over 3 pursuethat once we're able to offer
4 2500 customers. 4 servicein the state of Alabamaas
5 ALJGARNER: And how long have 5 wadll.
6  you been operating in Kentucky? 6 ALJGARNER: All right. Very
7 MRS. LEMKE: Since April of 7 good.
8  20009. 8 Y our financial situation,
9 ALJGARNER: So about ayear. 9 that'svery up to date, | believe as
10 And so you don't really use 10 of February the 22nd, the day before
11 independent agents at all in your 11 the application wasfiled.
12 solicitations? 12 Areyou familiar with the
13 MRS. LEMKE: We have an outside 13 company'sfinancial situated?
14 advertising agency that we usein 14 MRS. LEMKE: Yes. I'mthe
15  the state of Kentucky aswell asa 15 internal CFO currently.
16  |ocal agency in Pensacola, Florida 16 ALJGARNER: Youwear alot of
17 We have discussed also working with 17 hats.
18 alocal agency herein the state of 18 MRS. LEMKE: | don't intend on
19  Alabama. 19  staying inthat position forever.
20 ALJGARNER: For your ad 20 ALJGARNER: | understand.
21 campaigns? 21 Have there been any
22 MRS. LEMKE: Yes, for thead 22 substantial changesto your
23 campaigns. 23 financial condition since you filed
Page 22 Page 24
1 ALJGARNER: Butisityour 1 the documentsthat support the
2 intention to stay with your 2 application?
3 television print ads, direct mail, 3 MRS. LEMKE: Only one -- only
4 things of that nature for future 4 onechange. Justin thefact that
5 solicitation purposes? 5 somereceivables actually became
6 MRS. LEMKE: Yes. That will be 6 paid. Through USAC, we actualy did
7 our mediaadvertising outlets. 7 receive somefunds. There was one
8 ALJGARNER: You mentioned a 8 dlight changein the receivables
9 community outreach type program. 9  versusthe -- the cash.
10 What haveyou utilized there to get 10 ALJGARNER: So have you been
11 theword out with respect to 11 designated asan ETC in Kentucky?
12 Lifeline and link-up services? 12 MRS. LEMKE: Yes, weare.
13 MRS. LEMKE: In the state of 13 ALJGARNER: Do you intend to
14 Kentucky, we have been working with 14 seek that same status here?
15  asocial service network. We've 15 MRS. LEMKE: Yes, wewould like
16  been ableto put out somefliersin 16 to.
17 somelocal social security offices 17 ALJGARNER: Y ou understand that
18  whereindividuals comeinto learn 18  you haveto do that separately?
19  about, you know, eligible benefits 19 MRS. LEMKE: Yes, sir.
20 tothem. 20 ALJGARNER: And | believeyou
21 We've talked with a director 21  saidthis, but let me ask it again.
22 in United Way in Pensacolawith the 22 Soyour method of doing businessin
23 hopes of being introduced to the 23 Kentucky, you haven't received any

367 Valley Avenue Birmingham, Alabama (877) 373-3660






Freedom Court Reporting, Inc 7
Page 25 Page 27
1 complaints or been the subject of an 1 advisement. And that will conclude
2 investigation by the Kentucky Public 2 the hearing.
3 Service Commission. 3 *oR oKk ok ok ok ok ok ok %
4 MRS. LEMKE: No, sir. 4 END OF PROCEEDINGS
5 ALJGARNER: Okay. 5 *oR ok kK k k ok ok ok ok
6 MRS. LEMKE: No, we actually -- 6
7 wework -- we use the USAC marketing 7
8 platformreally to -- to go out and 8
9  educate the public. We use our 9
10 marketing media as an education tool 10
11 inletting the consumers know -- a 11
12 |ot of timesthat -- they don't know 12
13 that these benefits are something 13
14  that can help them to have accessto 14
15 emergency service facilities, you 15
16 know. 16
17 So we use alot of the -- 17
18  the methods that USAC has 18
19  presented. Joeand | attended a 19
20 seminar presented by USAC. And 20
21 through their different media 21
22 recommendations, that's really what 22
23 spawned alot of the ways that we 23
Page 26 Page 28
1 currently market in Kentucky and how 1 REPORTER'S CERTIFICATE
2 wewould market in Alabama. 2 STATE OF ALABAMA
3 ALJGARNER: Okay. Well, that's 3 ELMORE COUNTY
4 very interesting. 4 I, Dee Coker, Registered
5 Do you know the percentage 5 Professional Reporter and Commissioner for
6  of your customer basein Kentucky 6 the State of Alabamaat Large, hereby
7 thatisLifeline digible? 7 certify that on Tuesday, March 30, 2010, |
8 MRS. LEMKE: The percentage of 8 reported the PROCEEDINGS in the matter of
9  current customers? 9 theforegoing cause, and that pages 2
10 ALJGARNER: Yes. 10 through 27 contain atrue and accurate
11 MRS. LEMKE: Yes. 98 percent of 11 transcription of said proceedings.
12 our customers are Lifeline eligible. 12 | further certify that | am
13 ALJGARNER: That makes sense. 13 neither kin nor of counsel to the parties
14 That was more a matter of curiosity 14 to said cause, nor in any manner
15 than substance for this proceeding. 15 interested in the results thereof.
16 All right. Mr. Cook, any 16
17 follow-up questions? 17
18 MR. COOK: No, sir. 18 [s/Dee Coker
. D COK ER CCR, RPR
19 ALJGARNER: Anything you want 19 an Co oner or the
20  toclarify before we close out? 20 CCR 85 Exp| res 5?30?5%10
21 MRS. LEMKE: | don't believe so. 21 COMMISSION EXPIRES: 1/20/2013
22 ALJGARNER: Okay. If not, the 22
23 matter will be taken under 23
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