Freedom Court Reporting, Inc

© 00 N o o b~ W N P

N N NN P B R R R R R
W N P O © O N O O M W N P O

ALABAMA PUBLI C SERVI CE COW SSI ON
MONTGOVERY, ALABANA

| N RE:

OPTI C | NTERNET PROTOCCL DOCKET NO 31438
APPL| CATI ON FOR CERTI FI CATE OF PUBLI C
CONVENI ENCE AND NECESSI TY

(Provision of resold |ong distance
t el econmuni cati ons services)

*x * % * % % * % * % %

TESTI MONY AND PROCEEDI NGS bef ore
t he Honorabl e John Garner, Adm nistrative
Law Judge, at the Carl L. Evans Chief
Adm ni strative Law Judge Heari ng Conpl ex,
RSA Uni on Buil ding, 100 North Union Street,
Mont gonery, Al abama, on Wdnesday,
Sept enber 15, 2010, commenci ng at
approximately 10:05 a.m; and reported by
Mal | ory Johnson, Regi stered Professional
Reporter and Conm ssioner for the State of

Al abama at Lar ge.

*x % * % * * % * *x * *

367 Valley Avenue Birmingham, Alabama (877) 373-3660




Freedom Court Reporting, Inc

1 APPEARANCES
2 FOR THE APPLI CANT:
3 M. Robert C. Black, Jr.
VEBSTER, HENRY LYONS, VWH TE
4 BRADWELL & BLACK, P.C.
Attorneys at Law
5 105 Tal | apoosa Street
Suite 101
6 Mont gonery, Al abama 36104
7 FOR THE PUBLI C SERVI CE COVW SSI ON
8 M. WIlliam C (Bill) Cook
Public Uility Anal yst
9 Tel ecommuni cati ons D vi si on
ALABAVA PUBLI C SERVI CE COWM SSI ON
10 100 North Union Street
RSA Uni on Bui | di ng
11 Mont gonery, Al abama 36104
12 ALSO PRESENT:
13 M. Geg Alpow, President
Optic Internet Protocol, |ncorporated
14
15 * * % * * * % * * * *
16 EXAM NATI ON | NDEX
17 GREGORY ALLPOW
DI RECT BY MR BLACK 6
18 CROSS BY MR COXX 27
19 * * % * * * % * * * *
20
21
22
23

367 Valley Avenue Birmingham, Alabama (877) 373-3660




Freedom Court Reporting, Inc

© 00 N o o b~ W N P

N N NN P B R R R R R
W N P O © O N O O M W N P O

ALJ GARNER: On the record.
We're here this norning on Septenber
the 15th, 2010, in the matter of
Docket 31438, which concerns the
application of Optic Internet
Protocol, Inc., for approval of a
certificate of public conveni ence
and necessity, authorizing the
provi sion of resold [ ong distance
t el ecommuni cati ons services in the
state of Al abama. The application
was filed with the Comm ssion on or
about July 7th of 2010.

| nterested parties were nade
of aware of today's hearing pursuant
to a comm ssion notice dated August
10t h, 2010. Let the record reflect
t hat the Conm ssion did not receive
any petitions to intervene in this
matter.

For the record, let's go
ahead and take appearances at this

time. Wio will be representing the
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appl i cant ?

MR BLACK: For the applicant is
Robert C. Black, Jr., Wbster,
Henry, Lyons, Wiite, Bradwell &
Black. And with ne, | have
M. Gegory Alpow, A L-L-P-OW and
he is our representative for today.

AL) GARNER: | believe he is the
presi dent of the conpany?

MR. BLACK: He is indeed.

ALJ GARNER: AIl right. Further
appear ances?

MR COOK: Bill Cook,
Tel ecommuni cati ons D vi si on,
comm ssion staff.

AL GARNER: All right. s
t here anyone el se who needs to enter
an appearance?

Let the record reflect that
no one has cone toward.
M. Black, any prelimnary

matters we need to address, any

changes to the application, things
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of that nature?

MR. BLACK: | don't believe so,
Your Honor. | do have a nunber of
exhibits. And | guess | would -- as
we go through the testinony, | can
submt them |[|'ve got the sanple

bills, marketing agreenent,
verification of service agreenents,

all those types of things that

we can --
ALJ GARNER: Ckay.
MR. BLACK: -- go through during

t he heari ng.

ALJ GARNER. All right.
M. Cook, anything in the way of any
prelimnary matters?

MR. COOK. No, sir.

AL GARNER: |If not, let nme go
ahead and swear in M. All pow.
Stand and raise your right hand.

(Wtness sworn)
ALJ GARNER: Be seated.
Al right. M. Black, | turn it
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over to you.

GREGORY ALLPOW

The wit

ness, having been sworn to

speak the truth, the whole truth and

nothing but the truth, testified as foll ows

DI RECT EXAM NATI ON

BY MR BLACK:
Q M. Al pow,

in a | oud,

| just want you to speak

cl ear voice so Mss Mallory

over here can understand and hear.

| f you would, just for the record,

pl ease st at

A. Gegory Al

€ your nane.

POW.

Q And how do you spell your |ast nane,

pl ease?

A AL-L-P-OW

Q Ckay. And what is your position with

Optic Internet Protocol ?

A. President.
Q Ckay. What
addr ess?

A. 900 Arnold
Q And where i

IS your current business

MIlIl Road.

s that?
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Q

That is in Roswell, Georgia.
Roswel |, Georgia. Gkay. And what
type of business is Optic Internet
Prot ocol engaged in?
Pl us- one resal e.
Ckay. O tel ecomunications?
Tel ecommuni cati ons, |ong distance.
Got you.

MR BLACK: Ckay. Now, the
articles of -- the articles of
| ncor poration have already been
attached, Your Honor, to the
application. And we would just ask
t he Comm ssion to take notice of

t hat .

ALJ GARNER: Notice is so taken.

Now, just so we start off with --
explain the types of authority that
Optic Internet Protocol is seeking
her e t oday.

Pl us-one resale in the state of

Al abanma.

Ckay. Thank you. Now |let ne ask you
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just a couple of questions about the
conpany itself. How long has Optic
| nt ernet Protocol been in operation?
07, May of 'O07.

May of ' 07?

| ncor porated May of ' O07.

Ckay. And where is it incorporated?
Del awar e.

Ckay. Tell ne about the corporate
structure of Optic Internet Protocol.
|s it a corporation?

Yes.

Ckay. And is it -- is it a
subsidiary, is it owed, or is it a
st andal one corporation?

It's i ndependent.

Does it have any affiliate

cor porati ons?

No, sir.

Got to speak loud so Mallory can hear
you.

| " msorry.

That's okay. Tell ne, how nmany
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enpl oyees does Optic Internet Protocol
have?

W -- we now have nyself and cust oner
service. W have five custoner

servi ce representati ves.

And those custoner service
representatives are in-house?

They' re in-house.

Ckay. Good. Now tell ne about the --
do y'all have any contract enpl oyees?
Sur e.

And who are the contract enployees?
Counsel. Well, accountant,

regul atory, conmm ssion, MS,
financi al .

Are those contract enployees -- are

t hose people who do work with you with
contracts? | nean --

They're --

Those are i ndependent contractors?

| ndependent contractors.

Ckay. But those aren't contract

enpl oyees?
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No, not under contract.

Got you. | wunderstand.

Par don ne.

Ckay. That's okay. That's okay.
| under st and.

Now, with regard to -- to the key
enpl oyees of the conpany -- and |
guess that would mainly be you.

It is ne.

Tel | nme about your own experience in
t el ecommuni cati ons. \Wat do you --
Ch, boy. How |l got started? | guess,
gosh, when was in college, | worked
for a call center that handl ed

cust omer servi ce.

Ckay.

And it also did TPV for |ike MI, you
know, back when -- back when
everything was boom ng. Let's see.

Ri ght before cell, cellular, and we
were getting a | ot of |Iong distance
phone conpanies. So we worked -- and

| worked in Atlanta at a call center,
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essentially, is how !l got started.

ALJ GARNER:. Wiat did you do for

MCl ?  You used an acronym

THE WTNESS: Oh, | just -- ooh.

| can't renenber the call center |
wor ked for; but we handl ed, you
know, their custoner service. W
al so handled third-party
verification for new custoners and
such. MI was just one of them

You got ne back.

Ch, no.

You got nme on that question.

| guess the question is this. How

| ong have you been -- how | ong have

you been personally active in the

t el econmuni cati ons?

Just collectively, |ike six years.

seven years.

Ckay. Al right. Now, let ne ask you

about the conpany's financi al

fitness. And | guess I'll just --

Yeah. Let ne | ook at that.
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1 Right. [1'Il mark this Exhibit #1. Do
2 you recogni ze this docunent here?
3 What is this, Geg? |s that your
4 bal ance sheet ?
5 Uh- huh.  Yes.
6 Yeah. That machi ne doesn't take nods
7 and shakes too good.
8 | " msorry.
9 Greg, does this showthe -- does this
10 show the financial fitness of your
11 conpany?
12 Yeah. | would say it's accurate as of
13 t he date.
14 All right. And with regard to -- is
15 the conpany running in the red in any
16 way at this tinme?
17 No.
18 Ckay. Al right. You' re paying your
19 bills, and you're financially
20 capabl e --
21 Yeah.
22 -- of mai ntaining business in A abama?
23 Yeah. We're current.

367 Valley Avenue Birmingham, Alabama (877) 373-3660



Freedom Court Reporting, Inc

13

© 00 N o o b~ W N P

N N NN P B R R R R R
W N P O © O N O O M W N P O

>

>

A.

Ckay. Good. How nmany conpany --
custonmers does Optic Internet Protocol
service at this tine? Do you know?
Across -- across the states that we're
in --

Yeah.

-- we're between eight and ten

t housand, | want to say.

Ckay.

Not to exceed 10, 000.

And wth that being said, what states
does Optic Internet Protocol currently
have authority in?

W are in California, New York,

M chigan, Illinois, South Carolina,
Nevada, New Mexico, Florida, Texas.
Texas. Ckay. |Is that it?

Yes.

Geat. Al right. Now, just to nmake
sure, Optic Internet Protocol is not
doi ng -- conducting business in

Al abama at this tinme, are they?

No, sir.
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Ckay. Good. Al right. Has the

conpany ever been denied or revoked in

any jurisdiction?

No, sir.

Ckay. Has the conpany ever been

I ndicted in any other jurisdiction?
No, sir.

Have any officers of the conpany been
I ndi cted or the subject of an

I nvestigation in any ot her
jurisdiction?

No, sir.

Have you ever had any fornmal slanmm ng
or cramm ng conplaints filed agai nst
you in any other jurisdiction?

No, sir.

Ckay. You under stand what sl anm ng
and cramm ng is?

Uh- huh.

|s that a yes?

Yes, sir.

Ckay. Geat. Oay. Has the conpany

ever been penalized for service
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I nfractions, |ike slanm ng, cramm ng,

or di sconnection by the underlying

carrier?

No, sir.

Ckay. Has the conpany ever -- or any
rel ated conpanies -- have you fil ed

bankr upt cy?

No.

Now, you're seeking telecommunications
or resale of |ong distance services;
Is that correct?

Yes, sir.

Ckay. Are you seeking this authority

statewi de for the state of Al abam?

Yes.
Ckay. Now, just -- if you wll, just
summari ze the services that wll be

provided if the application is granted
and -- and tell us how those services
wi Il be provided froma technical

st andpoi nt .

Well, we're going to do pl us-one

resale to residential custoners.
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We're going to provide in-house

cust omer servi ce.

Ckay.

W -- are you asking ne this -- how --
mar keting or --

Let nme ask you -- we'll talk about
that in a mnute. Do you have an
underlying carrier?

Yes.

And who is the underlying carrier?
W're entering an agreenent with
Quest .

Quest. Ckay. Al right. Now, do you
understand that if you' re using Quest
and Quest is a facilities-based
conpany, that that conpany has to have
authority to operate in Al abama as
wel | ?

Correct.

Ckay. And you understand?

| understand that.

Good. Ckay. Let's see. Do you plan

to build any facilities in Al abama?
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No, sir.

Ckay. Do you understand that if you
decide that you -- in the future, if
you ever wanted to be facilities-based
or build facilities in Al abama, you
woul d have to cone back and ask the
Conmmi ssi on?

| do. Right, | understand.

Ckay. Now, what is Optic's -- I'm
just going to call them Optic instead
of Optic Internet Protocol. |'mjust
going to call them Optic. Wat is
Optic's target market?

Resi dential. Does that answer?

Yeah. Are you going to try to also
mar ket to businesses at sone tine in
the future?

Yeah. Yes, sir.

| s that your intention?

Yeah, that is ny intention.

Ckay. How will custoners in Al abana
be solicited? How do you plan to do

t hat ?
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A
Q

Initially with Al abanma tel emarketing
and subsequently through Internet
advertising, maybe | ocal adverti sing
periodically or sonething.

Ckay.

Hopefully nove toward a totally

I nbound system

Ckay. In other words, eventually, you
just want to be word of nouth?

Yeah.

Sur e.

W want to -- | want to -- want to do
I nbound marketing only.

Geg, let ne show you what |'ve nmarked
as Exhibit #2. Do you recognize this
docunent? What is this?

Yes, sir. |It's -- it's the agreenent
Nexophone. Is it current? This is
not current. This is representative.
This is your agreenent with Nexophone.
And this is your marketing agreenent?
Ri ght .

Ckay. Now, in this marketing

367 Valley Avenue Birmingham, Alabama (877) 373-3660



Freedom Court Reporting, Inc

19

© 00 N o o b~ W N P

N N NN P B R R R R R
W N P O © O N O O M W N P O

agreenment or with regard to your

mar keting, what kind of training wll

be provided for the nmarketers or the
| ndependent marketers that you're
usi ng?
A. W have the scripts here.
Q You have scripts. Ckay.
MR. BLACK: And you know what
| want to do --
A. There's also an initial --
MR. BLACK: | think what |'m
going to do is just to -- rather

than do it independently, if you

don't mnd, Your Honor, | think I'm

just going to do this as a --
ALJ GARNER: Do them
col l ectivel y?
MR. BLACK: Yes, sir, Your
Honor. |I'mgoing to do it
col l ectively.
Q Exhibit #3, you recogni ze these to
be -- let ne see. Do you recognize

these to be the scripts for your --
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A. For our narketers.
Q -- for your marketing?
A.  Yes, | do.

MR BLACK: Let nme just -- did |
gi ve you two standards, Judge? |
just want to nake sure | didn't give
you - -

ALJ GARNER: Yeah. It | ooks
| i ke you did give ne two standards.

MR. BLACK: | was afraid | did
that. Let ne make sure you get a
di scount and an unlimted. Which
one are you | acking, Judge?

AL GARNER: | think | actually
have the unlimted and the di scount.

MR BLACK: And you just got two
st andar ds?

ALJ GARNER: | just got a
duplicate on the standard, yeah,
which | will renove one of those
copi es.

MR. BLACK: If you don't mnd, |
wll give that over to M. Cook.
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A.

That was his copy | gave you.
ALJ GARNER. Ckay. |
under st and.

MR BLACK: Thank you, Judge.
Ckay. Now, also with regard to the
mar keting, wll the conpany establish
gui del i nes or procedures governing the
activities of the telemarketers, which
wi Il include provisions for
termnation if inpropriety is
di scovered?
Yes, sir.
And is that contained in what we
al ready have as Exhibit #2? Ckay.
| mean, it's your understandi ng that
I f sonebody does sonet hi ng wong, you
can term nate thenf
Yes.
Ckay. Fair enough. Let ne ask you
this. Wat kind of account
verification nethod will be used by
Qptic?
W're using a third party with all
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verifi ed.

Ckay. And |'mgoing to show you

Exhi bit #4. Do you recogni ze Exhi bit
#4 to be your verification service

agr eenment ?

Yes, sir.

Ckay. And that verification service
agreenent contains the address of the
third-party verifier; is that right?
Yes, sir.

It's in there? GCkay. Good.

Uh- huh.

All right. Let's see. Wth regard to
the verification process, |'mgoing to
show you what's Exhibit #5, |

bel i eve.

M ght want to wite 5 instead of

In Exhibit #5, do you recognize
Exhibit #5 to be the script for
verification with Qptic I|nternet
Pr ot ocol ?

Yes.
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Ckay. Does the conpany plan to use
any fictitious business nane or
d/b/a's in its advertising?

No, sir.

Ckay. Do y'all have any kind of a
website or Internet address at this
ti me?

Yes.

What is that? Do you know?

It is oi ptel ecom net.

Ckay. And y'all do intend to do sone
mar keti ng over the Internet?

Uh- huh.

|s that a yes?

Yes.

She doesn't take nods.

Sorry.

It's okay. That's fine. Nowlet ne
ask you this. \Wat type of conpl aint
procedures are in place right now with
Opti c?

We have -- well, we have an 800

cust oner servi ce nunber.
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Q Ckay.

>

It's i ncluded on that.

Q And what is that 1-800 service? Wat

Is that 1-800 nunber?

A It is 1-800-423-4518.

Q And where -- okay. And where is that
nunmber | ocat ed?

A In --

Q \Were can you find that nunber?

A, Onthe bill, on the top right.

Q Onthe bill. GCkay.

Exhibit #6, is this a copy of a

sanple bill for Optic Internet
Pr ot ocol ?

A. Yes, sir.

Q And contained on that is the 1-800
nunber ?

AL Rght. As | said, with nunbers.

Q Ckay.

A It wll be changing shortly. |
haven't -- | have the new nunber.

Q Ckay. Now, let ne ask you this. |Is

the conpany famliar with the rul es
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and regul ations of the Al abama Public
Servi ce Conm ssion regarding the
resal e of tel ecommunications?

A. Yes, sir.

Q Does the conpany intend to conply with
t hose rules and regul ati ons?

A. Yes, sir.

Q Are you aware that you will be
required to file annual reports and
pay for any supervision or inspection
fees?

A.  Yes, sir.

Q GCkay. And do you intend to pay those
fees in a tinely manner?

A. Yes, sir.

Who is the contact person for -- for

O

Al abama tariff questions and issues?
Who i s your --

Thomas Crow.

Thomas Crow. Ckay.

He's the counsel.

o > O >

And where i s Thomas Crow | ocat ed?

A. He is in Washi ngton.

367 Valley Avenue Birmingham, Alabama (877) 373-3660



Freedom Court Reporting, Inc

26

© 00 N o o b~ W N P

N N NN P B R R R R R
W N P O © O N O O M W N P O

o > O >» O

Q
A

Q

Washi ngton, D.C ?

D. C.

Ckay. He's an attorney in Washi ngton?
Uh- huh.

Where are the conpany books and
records nmaintained for Optic Internet
Pr ot ocol ?

In Atlanta -- in Roswell, in Georgia.
Ckay. Now let nme ask you this. How
Is it that Optic Internet Protocol --
what special services are you going to
of fer or what special -- what nakes
Optic Internet Protocol special and
different where the people of the
state of Al abama woul d be served or
benefit fromthe granting of authority
to Optic?

Conpetitive rates. W're going to
have i n-house custoner service,
personal attention to phone calls.
Ckay.

Cust omer phone calls.

Ckay.
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BY MR COXX:
Q M. Alpow, ny conplinents to your

That essentially. That -- that's
t he root.
Ckay.

MR, BLACK: Your Honor, | don't
think | have any further questions
at this tine.

ALJ GARNER: Ckay. The
docunents are admtted subject to
Cross-exam nati on.

M. Cook.
CROSS- EXAM NATI ON

attorney. He presented your case very
well. On your 800 nunber, which is

| ocated on the bill, howis that
nunber manned?

We have five people on staff now that
are manning it. |Is that the answer
you' re | ooking for?

No. Is it manned 8 to 5 or 24/7?

Oh. Previously -- | nean currently,

It's going to be 24/7. And | --
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1 | feel like | should submt the

2 updated nunber. As | was saying, | --
3 MR. BLACK: You now have an

4 updat ed one?

5 Ch, I'msorry. |'mcutting
6 I nto you.

7 THE WTNESS: Yeah. |'msorry.
8 A. Yeah, we plan to be 24/7. And

9 currently -- currently, it is.

10 Q GCkay. And it's 800-423-4518 wll be
11 t he nunber or --

12 THE WTNESS: My | ?

13 MR BLACK: Yeah. If you've got
14 a different --

15 A.  The new nunber is 1-866-925-1048. |
16 believe the old nunber is also -- is
17 al so active still.

18 Q GCkay. So if sonebody had a probl em at
19 twel ve o' clock at night, they can call
20 t hat nunber and talk to a |ive person?
21 A. Yeah, absolutely. That's the --
22 Q It doesn't go to a w'll-call-you-
23 back-t onor r ow?
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No, not at this tine.

Ckay. | want to nake sure that we
understand that you -- you're
basically just seeking |ong distance
resal e.

Correct.

You don't plan on constructing any
equi pnent in Al abama?

No, sir.

You have no intentions of

I nt erconnecting or co-locating a
swtch or anything with any conpany?
No. No.

Ckay. And -- and Quest is going to
haul your traffic?

Uh- huh.

Underlying carrier. |'msorry.

Yeah.

MR. BLACK: And he sai d uh-huh,

whi ch neans yes.

THE WTNESS: |'m sorry.
MR BLACK: That's okay.
MR COOK: | don't have any
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ot her questions, Your Honor.

ALJ GARNER: Yeah, | would agree
that M. Black was very thorough in
his presentation.

MR. BLACK: Thank you, Your
Honor .

ALJ GARNER: Applicant's
Exhi bits #1 through #6 are
adm tted.

The only question | woul d
have, M. Allpow, is your financials
are dated | believe end of the year
2009. What is your financi al
condition at present? Wuld you
describe it as simlar to what the
financials that have been submtted
reflect or better or worse? What is
your characterization?

THE WTNESS. Yeah. Simlar.

W can -- we can -- |'msorry for
that. We can get sonething. | can
get you sonething up to date

before --
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ALJ GARNER: You have nore
recent financials avail abl e?

THE WTNESS: | would think so.

ALJ GARNER: Al right. [|If you
woul d submt sone revised
financials, the nost current that
you have, postheari ng.

MR, BLACK: We'll do that, Your
Honor .

ALJ GARNER: That woul d be
hel pful. OQher than that, | believe
M. Black covered everything that |
woul d normally inquire about. So
anyt hing you want to touch on,
M. Black, before we close out?

MR BLACK: | think -- | hope
|"ve covered it all, Your Honor.

ALJ GARNER: You have.

MR. BLACK: Thank you, sir.

ALJ GARNER: Trust ne. W would
ask you if you haven't.

All right. [If there's

nothing further to add, this nmatter
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Is taken under advi senent. And that
wi Il conclude the hearing.
MR. BLACK: Thank you, sir.

* % * % * * % * *x * *

END OF PROCEEDI NGS

*x * * % * * % * *x * *
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REPORTER S CERTI FI CATE
STATE OF ALABANA
MONTGOVERY COUNTY

|, Mallory M Johnson, Certified
Court Reporter and Conm ssioner for the
State of Al abanma at Large, hereby certify
t hat on Wednesday, Septenber 15, 2010, |
reported the TESTI MONY AND PROCEEDI NGS in
the matter of the foregoing cause, and that
pages 3 through 32 contain a true and
accurate transcription of said proceedi ngs.

| further certify that | am neither
kin nor of counsel to the parties to said
cause, nor in any manner interested in the
resul ts thereof.

This 26th day of Septenber, 2010.

/s/Mall ory M Johnson
MALLORY M JOHNSON, CCR, RPR
Comm ssi oner for the

State of Al abanma at Large
CCR 443, Expires 09/30/11

MY COW SSI ON EXPI RES: 2/ 24/ 13
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 1       ALABAMA PUBLIC SERVICE COMMISSION



 2              MONTGOMERY, ALABAMA



 3   

     

 4   IN RE:

     

 5   OPTIC INTERNET PROTOCOL   DOCKET NO. 31438

     

 6   APPLICATION FOR CERTIFICATE OF PUBLIC 

     CONVENIENCE AND NECESSITY

 7   (Provision of resold long distance

     telecommunications services)

 8   

     

 9   

                         

10

               * * * * * * * * * * *

11

             TESTIMONY AND PROCEEDINGS before 

12

     the Honorable John Garner, Administrative 

13

     Law Judge, at the Carl L. Evans Chief 

14

     Administrative Law Judge Hearing Complex, 

15

     RSA Union Building, 100 North Union Street, 

16

     Montgomery, Alabama, on Wednesday, 

17

     September 15, 2010, commencing at 

18

     approximately 10:05 a.m.; and reported by 

19

     Mallory Johnson, Registered Professional 

20

     Reporter and Commissioner for the State of 

21

     Alabama at Large.

22

               * * * * * * * * * * *

23

                         

�                                                                   2



 1                 APPEARANCES  



 2   FOR THE APPLICANT:

     

 3   Mr. Robert C. Black, Jr. 

     WEBSTER, HENRY LYONS, WHITE

 4   BRADWELL & BLACK, P.C.

     Attorneys at Law

 5   105 Tallapoosa Street

     Suite 101

 6   Montgomery, Alabama  36104

     

 7   FOR THE PUBLIC SERVICE COMMISSION

     

 8   Mr. William C. (Bill) Cook

     Public Utility Analyst

 9   Telecommunications Division

     ALABAMA PUBLIC SERVICE COMMISSION

10   100 North Union Street

     RSA Union Building

11   Montgomery, Alabama  36104

     

12   ALSO PRESENT:

     

13   Mr. Greg Allpow, President

     Optic Internet Protocol, Incorporated

14   

     

15             * * * * * * * * * * *



16               EXAMINATION INDEX



17  GREGORY ALLPOW

        DIRECT BY MR. BLACK            6

18      CROSS BY MR. COOK             27

    

19             * * * * * * * * * * *



20                       



21                       



22                       
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 1              ALJ GARNER:  On the record.  



 2          We're here this morning on September 



 3          the 15th, 2010, in the matter of 



 4          Docket 31438, which concerns the 



 5          application of Optic Internet 



 6          Protocol, Inc., for approval of a 



 7          certificate of public convenience 



 8          and necessity, authorizing the 



 9          provision of resold long distance 



10          telecommunications services in the 



11          state of Alabama.  The application 



12          was filed with the Commission on or 



13          about July 7th of 2010.  



14                  Interested parties were made 



15          of aware of today's hearing pursuant 



16          to a commission notice dated August 



17          10th, 2010.  Let the record reflect 



18          that the Commission did not receive 



19          any petitions to intervene in this 



20          matter.  



21                  For the record, let's go 



22          ahead and take appearances at this 



23          time.  Who will be representing the 
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 1          applicant? 



 2              MR. BLACK:  For the applicant is 



 3          Robert C. Black, Jr., Webster, 



 4          Henry, Lyons, White, Bradwell & 



 5          Black.  And with me, I have 



 6          Mr. Gregory Allpow, A-L-L-P-O-W; and 



 7          he is our representative for today.



 8              ALJ GARNER:  I believe he is the 



 9          president of the company?   



10              MR. BLACK:  He is indeed.



11              ALJ GARNER:  All right.  Further 



12          appearances?



13              MR. COOK:  Bill Cook, 



14          Telecommunications Division, 



15          commission staff.



16              ALJ GARNER:  All right.  Is 



17          there anyone else who needs to enter 



18          an appearance?



19                  Let the record reflect that 



20          no one has come toward.  



21                  Mr. Black, any preliminary 



22          matters we need to address, any 



23          changes to the application, things 
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 1          of that nature?  



 2              MR. BLACK:  I don't believe so, 



 3          Your Honor.  I do have a number of 



 4          exhibits.  And I guess I would -- as 



 5          we go through the testimony, I can 



 6          submit them.  I've got the sample 



 7          bills, marketing agreement, 



 8          verification of service agreements, 



 9          all those types of things that 



10          we can --



11              ALJ GARNER:  Okay.



12              MR. BLACK:  -- go through during 



13          the hearing.



14              ALJ GARNER:  All right.  



15          Mr. Cook, anything in the way of any 



16          preliminary matters?  



17              MR. COOK.  No, sir.



18              ALJ GARNER:  If not, let me go 



19          ahead and swear in Mr. Allpow.  



20          Stand and raise your right hand.



21                      (Witness sworn)



22              ALJ GARNER:  Be seated.



23              All right.  Mr. Black, I turn it 
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 1          over to you.  



 2                GREGORY ALLPOW



 3           The witness, having been sworn to 



 4   speak the truth, the whole truth and 



 5   nothing but the truth, testified as follows



 6              DIRECT EXAMINATION



 7   BY MR. BLACK:



 8   Q.  Mr. Allpow, I just want you to speak 



 9       in a loud, clear voice so Miss Mallory 



10       over here can understand and hear.  



11           If you would, just for the record, 



12       please state your name.  



13   A.  Gregory Allpow.



14   Q.  And how do you spell your last name, 



15       please?  



16   A.  A-L-L-P-O-W.



17   Q.  Okay.  And what is your position with 



18       Optic Internet Protocol?



19   A.  President.



20   Q.  Okay.  What is your current business 



21       address?



22   A.  900 Arnold Mill Road.



23   Q.  And where is that?
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 1   A.  That is in Roswell, Georgia.



 2   Q.  Roswell, Georgia.  Okay.  And what 



 3       type of business is Optic Internet 



 4       Protocol engaged in?



 5   A.  Plus-one resale.



 6   Q.  Okay.  Of telecommunications?



 7   A.  Telecommunications, long distance.



 8   Q.  Got you.  



 9           MR. BLACK:  Okay.  Now, the 



10       articles of -- the articles of 



11       incorporation have already been 



12       attached, Your Honor, to the 



13       application.  And we would just ask 



14       the Commission to take notice of 



15       that.  



16              ALJ GARNER:  Notice is so taken.



17   Q.  Now, just so we start off with -- 



18       explain the types of authority that 



19       Optic Internet Protocol is seeking 



20       here today.  



21   A.  Plus-one resale in the state of 



22       Alabama.



23   Q.  Okay.  Thank you.  Now let me ask you 
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 1       just a couple of questions about the 



 2       company itself.  How long has Optic 



 3       Internet Protocol been in operation?



 4   A.  '07, May of '07.



 5   Q.  May of '07?



 6   A.  Incorporated May of '07.



 7   Q.  Okay.  And where is it incorporated?



 8   A.  Delaware.



 9   Q.  Okay.  Tell me about the corporate 



10       structure of Optic Internet Protocol.  



11       Is it a corporation?



12   A.  Yes.



13   Q.  Okay.  And is it -- is it a 



14       subsidiary, is it owned, or is it a 



15       standalone corporation?  



16   A.  It's independent.  



17   Q.  Does it have any affiliate 



18       corporations?



19   A.  No, sir.



20   Q.  Got to speak loud so Mallory can hear 



21       you.



22   A.  I'm sorry.



23   Q.  That's okay.  Tell me, how many 
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 1       employees does Optic Internet Protocol 



 2       have?



 3   A.  We -- we now have myself and customer 



 4       service.  We have five customer 



 5       service representatives.



 6   Q.  And those customer service 



 7       representatives are in-house?



 8   A.  They're in-house.



 9   Q.  Okay.  Good.  Now tell me about the -- 



10       do y'all have any contract employees?



11   A.  Sure.



12   Q.  And who are the contract employees?



13   A.  Counsel.  Well, accountant, 



14       regulatory, commission, MIS, 



15       financial.



16   Q.  Are those contract employees -- are 



17       those people who do work with you with 



18       contracts?  I mean --



19   A.  They're --



20   Q.  Those are independent contractors?



21   A.  Independent contractors.



22   Q.  Okay.  But those aren't contract 



23       employees?
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 1   A.  No, not under contract.



 2   Q.  Got you.  I understand.



 3   A.  Pardon me.



 4   Q.  Okay.  That's okay.  That's okay.  



 5       I understand. 



 6           Now, with regard to -- to the key 



 7       employees of the company -- and I 



 8       guess that would mainly be you.  



 9   A.  It is me.



10   Q.  Tell me about your own experience in 



11       telecommunications.  What do you -- 



12   A.  Oh, boy.  How I got started?  I guess, 



13       gosh, when was in college, I worked 



14       for a call center that handled 



15       customer service.



16   Q.  Okay.



17   A.  And it also did TPV for like MCI, you 



18       know, back when -- back when 



19       everything was booming.  Let's see.  



20       Right before cell, cellular, and we 



21       were getting a lot of long distance 



22       phone companies.  So we worked -- and 



23       I worked in Atlanta at a call center, 



�                                                                   11



 1       essentially, is how I got started.



 2              ALJ GARNER:  What did you do for 



 3          MCI?  You used an acronym.



 4              THE WITNESS:  Oh, I just -- ooh.  



 5          I can't remember the call center I 



 6          worked for; but we handled, you 



 7          know, their customer service.  We 



 8          also handled third-party 



 9          verification for new customers and 



10          such.  MCI was just one of them. 



11   A.  You got me back.  



12   Q.  Oh, no.



13   A.  You got me on that question.



14   Q.  I guess the question is this.  How 



15       long have you been -- how long have 



16       you been personally active in the 



17       telecommunications?



18   A.  Just collectively, like six years.  



19       seven years.



20   Q.  Okay.  All right.  Now, let me ask you 



21       about the company's financial 



22       fitness.  And I guess I'll just --



23   A.  Yeah.  Let me look at that.
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 1   Q.  Right.  I'll mark this Exhibit #1.  Do 



 2       you recognize this document here?  



 3       What is this, Greg?  Is that your 



 4       balance sheet?



 5   A.  Uh-huh.  Yes.



 6   Q.  Yeah.  That machine doesn't take nods 



 7       and shakes too good.  



 8   A.  I'm sorry.



 9   Q.  Greg, does this show the -- does this 



10       show the financial fitness of your 



11       company?



12   A.  Yeah.  I would say it's accurate as of 



13       the date.



14   Q.  All right.  And with regard to -- is 



15       the company running in the red in any 



16       way at this time?



17   A.  No.



18   Q.  Okay.  All right.  You're paying your 



19       bills, and you're financially 



20       capable --



21   A.  Yeah.



22   Q.  -- of maintaining business in Alabama?



23   A.  Yeah.  We're current.
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 1   Q.  Okay.  Good.  How many company -- 



 2       customers does Optic Internet Protocol 



 3       service at this time?  Do you know?



 4   A.  Across -- across the states that we're 



 5       in -- 



 6   Q.  Yeah.  



 7   A.  -- we're between eight and ten 



 8       thousand, I want to say.



 9   Q.  Okay.



10   A.  Not to exceed 10,000.



11   Q.  And with that being said, what states 



12       does Optic Internet Protocol currently 



13       have authority in?



14   A.  We are in California, New York, 



15       Michigan, Illinois, South Carolina, 



16       Nevada, New Mexico, Florida, Texas.



17   Q.  Texas.  Okay.  Is that it?



18   A.  Yes.



19   Q.  Great.  All right.  Now, just to make 



20       sure, Optic Internet Protocol is not 



21       doing -- conducting business in 



22       Alabama at this time, are they?



23   A.  No, sir.
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 1   Q.  Okay.  Good.  All right.  Has the 



 2       company ever been denied or revoked in 



 3       any jurisdiction?



 4   A.  No, sir.



 5   Q.  Okay.  Has the company ever been 



 6       indicted in any other jurisdiction?



 7   A.  No, sir.



 8   Q.  Have any officers of the company been 



 9       indicted or the subject of an 



10       investigation in any other 



11       jurisdiction?



12   A.  No, sir.



13   Q.  Have you ever had any formal slamming 



14       or cramming complaints filed against 



15       you in any other jurisdiction?



16   A.  No, sir.



17   Q.  Okay.  You understand what slamming 



18       and cramming is?



19   A.  Uh-huh.



20   Q.  Is that a yes?



21   A.  Yes, sir. 



22   Q.  Okay.  Great.  Okay.  Has the company 



23       ever been penalized for service 
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 1       infractions, like slamming, cramming, 



 2       or disconnection by the underlying 



 3       carrier?



 4   A.  No, sir.



 5   Q.  Okay.  Has the company ever -- or any 



 6       related companies -- have you filed 



 7       bankruptcy?



 8   A.  No.



 9   Q.  Now, you're seeking telecommunications 



10       or resale of long distance services; 



11       is that correct?



12   A.  Yes, sir.



13   Q.  Okay.  Are you seeking this authority 



14       statewide for the state of Alabama?



15   A.  Yes.



16   Q.  Okay.  Now, just -- if you will, just 



17       summarize the services that will be 



18       provided if the application is granted 



19       and -- and tell us how those services 



20       will be provided from a technical 



21       standpoint.  



22   A.  Well, we're going to do plus-one 



23       resale to residential customers.  
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 1       We're going to provide in-house 



 2       customer service.



 3   Q.  Okay.



 4   A.  We -- are you asking me this -- how -- 



 5       marketing or --   



 6   Q.  Let me ask you -- we'll talk about 



 7       that in a minute.  Do you have an 



 8       underlying carrier?



 9   A.  Yes.



10   Q.  And who is the underlying carrier?



11   A.  We're entering an agreement with 



12       Quest.



13   Q.  Quest.  Okay.  All right.  Now, do you 



14       understand that if you're using Quest 



15       and Quest is a facilities-based 



16       company, that that company has to have 



17       authority to operate in Alabama as 



18       well?



19   A.  Correct.



20   Q.  Okay.  And you understand?



21   A.  I understand that.



22   Q.  Good.  Okay.  Let's see.  Do you plan 



23       to build any facilities in Alabama?
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 1   A.  No, sir.



 2   Q.  Okay.  Do you understand that if you 



 3       decide that you -- in the future, if 



 4       you ever wanted to be facilities-based 



 5       or build facilities in Alabama, you 



 6       would have to come back and ask the 



 7       Commission?



 8   A.  I do.  Right, I understand.



 9   Q.  Okay.  Now, what is Optic's -- I'm 



10       just going to call them Optic instead 



11       of Optic Internet Protocol.  I'm just 



12       going to call them Optic.  What is 



13       Optic's target market?



14   A.  Residential.  Does that answer?



15   Q.  Yeah.  Are you going to try to also 



16       market to businesses at some time in 



17       the future?



18   A.  Yeah.  Yes, sir.



19   Q.  Is that your intention?



20   A.  Yeah, that is my intention.



21   Q.  Okay.  How will customers in Alabama 



22       be solicited?  How do you plan to do 



23       that?
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 1   A.  Initially with Alabama telemarketing 



 2       and subsequently through Internet 



 3       advertising, maybe local advertising 



 4       periodically or something.



 5   Q.  Okay.



 6   A.  Hopefully move toward a totally 



 7       inbound system.



 8   Q.  Okay.  In other words, eventually, you 



 9       just want to be word of mouth?



10   A.  Yeah.



11   Q.  Sure.



12   A.  We want to -- I want to -- want to do 



13       inbound marketing only. 



14   Q.  Greg, let me show you what I've marked 



15       as Exhibit #2.  Do you recognize this 



16       document?  What is this?



17   A.  Yes, sir.  It's -- it's the agreement 



18       Nexophone.  Is it current?  This is 



19       not current.  This is representative.



20   Q.  This is your agreement with Nexophone.  



21       And this is your marketing agreement?



22   A.  Right.



23   Q.  Okay.  Now, in this marketing 
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 1       agreement or with regard to your 



 2       marketing, what kind of training will 



 3       be provided for the marketers or the 



 4       independent marketers that you're 



 5       using?  



 6   A.  We have the scripts here.



 7   Q.  You have scripts.  Okay.  



 8              MR. BLACK:  And you know what 



 9          I want to do -- 



10   A.  There's also an initial --



11              MR. BLACK:  I think what I'm 



12          going to do is just to -- rather 



13          than do it independently, if you 



14          don't mind, Your Honor, I think I'm 



15          just going to do this as a -- 



16              ALJ GARNER:  Do them 



17          collectively? 



18              MR. BLACK:  Yes, sir, Your 



19          Honor.  I'm going to do it 



20          collectively.



21   Q.  Exhibit #3, you recognize these to 



22       be -- let me see.  Do you recognize 



23       these to be the scripts for your -- 
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 1   A.  For our marketers.



 2   Q.  -- for your marketing?



 3   A.  Yes, I do.



 4              MR. BLACK:  Let me just -- did I 



 5          give you two standards, Judge?  I 



 6          just want to make sure I didn't give 



 7          you --



 8              ALJ GARNER:  Yeah.  It looks 



 9          like you did give me two standards.



10              MR. BLACK:  I was afraid I did 



11          that.  Let me make sure you get a 



12          discount and an unlimited.  Which 



13          one are you lacking, Judge? 



14              ALJ GARNER:  I think I actually 



15          have the unlimited and the discount.



16              MR. BLACK:  And you just got two 



17          standards?  



18              ALJ GARNER:  I just got a 



19          duplicate on the standard, yeah, 



20          which I will remove one of those 



21          copies.



22              MR. BLACK:  If you don't mind, I 



23          will give that over to Mr. Cook.  
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 1          That was his copy I gave you.



 2              ALJ GARNER:  Okay.  I 



 3          understand. 



 4              MR. BLACK:  Thank you, Judge. 



 5   Q.  Okay.  Now, also with regard to the 



 6       marketing, will the company establish 



 7       guidelines or procedures governing the 



 8       activities of the telemarketers, which 



 9       will include provisions for 



10       termination if impropriety is 



11       discovered?



12   A.  Yes, sir.  



13   Q.  And is that contained in what we 



14       already have as Exhibit #2?  Okay.  



15       I mean, it's your understanding that 



16       if somebody does something wrong, you 



17       can terminate them?



18   A.  Yes.



19   Q.  Okay.  Fair enough.  Let me ask you 



20       this.  What kind of account 



21       verification method will be used by 



22       Optic?



23   A.  We're using a third party with all 
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 1       verified.



 2   Q.  Okay.  And I'm going to show you 



 3       Exhibit #4.  Do you recognize Exhibit 



 4       #4 to be your verification service 



 5       agreement?



 6   A.  Yes, sir.



 7   Q.  Okay.  And that verification service 



 8       agreement contains the address of the 



 9       third-party verifier; is that right?



10   A.  Yes, sir.



11   Q.  It's in there?  Okay.  Good.



12   A.  Uh-huh.



13   Q.  All right.  Let's see.  With regard to 



14       the verification process, I'm going to 



15       show you what's Exhibit #5, I 



16       believe.  



17           Might want to write 5 instead of 



18       4.



19           In Exhibit #5, do you recognize 



20       Exhibit #5 to be the script for 



21       verification with Optic Internet 



22       Protocol?



23   A.  Yes.
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 1   Q.  Okay.  Does the company plan to use 



 2       any fictitious business name or 



 3       d/b/a's in its advertising?



 4   A.  No, sir.



 5   Q.  Okay.  Do y'all have any kind of a 



 6       website or Internet address at this 



 7       time?



 8   A.  Yes.



 9   Q.  What is that?  Do you know?



10   A.  It is oiptelecom.net.



11   Q.  Okay.  And y'all do intend to do some 



12       marketing over the Internet?



13   A.  Uh-huh.



14   Q.  Is that a yes?



15   A.  Yes.



16   Q.  She doesn't take nods.



17   A.  Sorry.



18   Q.  It's okay.  That's fine.  Now let me 



19       ask you this.  What type of complaint 



20       procedures are in place right now with 



21       Optic?



22   A.  We have -- well, we have an 800 



23       customer service number.
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 1   Q.  Okay.



 2   A.  It's included on that.



 3   Q.  And what is that 1-800 service?  What 



 4       is that 1-800 number?



 5   A.  It is 1-800-423-4518.



 6   Q.  And where -- okay.  And where is that 



 7       number located?



 8   A.  In --



 9   Q.  Where can you find that number?



10   A.  On the bill, on the top right.



11   Q.  On the bill.  Okay.   



12           Exhibit #6, is this a copy of a 



13       sample bill for Optic Internet 



14       Protocol?



15   A.  Yes, sir.



16   Q.  And contained on that is the 1-800 



17       number?



18   A.  Right.  As I said, with numbers.



19   Q.  Okay.



20   A.  It will be changing shortly.  I 



21       haven't -- I have the new number.



22   Q.  Okay.  Now, let me ask you this.  Is 



23       the company familiar with the rules 
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 1       and regulations of the Alabama Public 



 2       Service Commission regarding the 



 3       resale of telecommunications?



 4   A.  Yes, sir.



 5   Q.  Does the company intend to comply with 



 6       those rules and regulations?



 7   A.  Yes, sir.



 8   Q.  Are you aware that you will be 



 9       required to file annual reports and 



10       pay for any supervision or inspection 



11       fees?



12   A.  Yes, sir.



13   Q.  Okay.  And do you intend to pay those 



14       fees in a timely manner?



15   A.  Yes, sir.



16   Q.  Who is the contact person for -- for 



17       Alabama tariff questions and issues?  



18       Who is your -- 



19   A.  Thomas Crow.



20   Q.  Thomas Crow.  Okay.



21   A.  He's the counsel.



22   Q.  And where is Thomas Crow located?



23   A.  He is in Washington.
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 1   Q.  Washington, D.C.? 



 2   A.  D.C. 



 3   Q.  Okay.  He's an attorney in Washington?



 4   A.  Uh-huh.



 5   Q.  Where are the company books and 



 6       records maintained for Optic Internet 



 7       Protocol?



 8   A.  In Atlanta -- in Roswell, in Georgia.



 9   Q.  Okay.  Now let me ask you this.  How 



10       is it that Optic Internet Protocol -- 



11       what special services are you going to 



12       offer or what special -- what makes 



13       Optic Internet Protocol special and 



14       different where the people of the 



15       state of Alabama would be served or 



16       benefit from the granting of authority 



17       to Optic?



18   A.  Competitive rates.  We're going to 



19       have in-house customer service, 



20       personal attention to phone calls.



21   Q.  Okay.



22   A.  Customer phone calls.



23   Q.  Okay.
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 1   A.  That essentially.  That -- that's 



 2       the root.



 3   Q.  Okay.



 4              MR. BLACK:  Your Honor, I don't 



 5          think I have any further questions 



 6          at this time.  



 7              ALJ GARNER:  Okay.  The 



 8          documents are admitted subject to 



 9          cross-examination.  



10                  Mr. Cook.



11               CROSS-EXAMINATION



12   BY MR. COOK:



13   Q.  Mr. Allpow, my compliments to your 



14       attorney.  He presented your case very 



15       well.  On your 800 number, which is 



16       located on the bill, how is that 



17       number manned?



18   A.  We have five people on staff now that 



19       are manning it.  Is that the answer 



20       you're looking for?  



21   Q.  No.  Is it manned 8 to 5 or 24/7?



22   A.  Oh.  Previously -- I mean currently, 



23       it's going to be 24/7.  And I -- 
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 1       I feel like I should submit the 



 2       updated number.  As I was saying, I --



 3              MR. BLACK:  You now have an 



 4          updated one?  



 5                  Oh, I'm sorry.  I'm cutting 



 6          into you.



 7              THE WITNESS:  Yeah.  I'm sorry.



 8   A.  Yeah, we plan to be 24/7.  And 



 9       currently -- currently, it is.  



10   Q.  Okay.  And it's 800-423-4518 will be 



11       the number or -- 



12              THE WITNESS:  May I? 



13              MR. BLACK:  Yeah.  If you've got 



14          a different --



15   A.  The new number is 1-866-925-1048.  I 



16       believe the old number is also -- is 



17       also active still.



18   Q.  Okay.  So if somebody had a problem at 



19       twelve o'clock at night, they can call 



20       that number and talk to a live person?



21   A.  Yeah, absolutely.  That's the --



22   Q.  It doesn't go to a we'll-call-you- 



23       back-tomorrow?
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 1   A.  No, not at this time.



 2   Q.  Okay.  I want to make sure that we 



 3       understand that you -- you're 



 4       basically just seeking long distance 



 5       resale.  



 6   A.  Correct.



 7   Q.  You don't plan on constructing any 



 8       equipment in Alabama?  



 9   A.  No, sir.



10   Q.  You have no intentions of 



11       interconnecting or co-locating a 



12       switch or anything with any company?  



13   A.  No.  No. 



14   Q.  Okay.  And -- and Quest is going to 



15       haul your traffic?  



16   A.  Uh-huh.



17   Q.  Underlying carrier.  I'm sorry. 



18   A.  Yeah.  



19              MR. BLACK:  And he said uh-huh, 



20          which means yes.



21              THE WITNESS:  I'm sorry.



22              MR. BLACK:  That's okay. 



23              MR. COOK:  I don't have any 
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 1          other questions, Your Honor.



 2              ALJ GARNER:  Yeah, I would agree 



 3          that Mr. Black was very thorough in 



 4          his presentation.



 5              MR. BLACK:  Thank you, Your 



 6          Honor.  



 7              ALJ GARNER:  Applicant's 



 8          Exhibits #1 through #6 are 



 9          admitted.  



10                  The only question I would 



11          have, Mr. Allpow, is your financials 



12          are dated I believe end of the year 



13          2009.  What is your financial 



14          condition at present?  Would you 



15          describe it as similar to what the 



16          financials that have been submitted 



17          reflect or better or worse?  What is 



18          your characterization? 



19              THE WITNESS.  Yeah.  Similar.  



20          We can -- we can -- I'm sorry for 



21          that.  We can get something.  I can 



22          get you something up to date 



23          before -- 
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 1              ALJ GARNER:  You have more 



 2          recent financials available?  



 3              THE WITNESS:  I would think so.  



 4              ALJ GARNER:  All right.  If you 



 5          would submit some revised 



 6          financials, the most current that 



 7          you have, posthearing.  



 8              MR. BLACK:  We'll do that, Your 



 9          Honor.



10              ALJ GARNER:  That would be 



11          helpful.  Other than that, I believe 



12          Mr. Black covered everything that I 



13          would normally inquire about.  So 



14          anything you want to touch on, 



15          Mr. Black, before we close out?  



16              MR. BLACK:  I think -- I hope 



17          I've covered it all, Your Honor.



18              ALJ GARNER:  You have.  



19              MR. BLACK:  Thank you, sir.



20              ALJ GARNER:  Trust me.  We would 



21          ask you if you haven't.  



22                  All right.  If there's 



23          nothing further to add, this matter 
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 1          is taken under advisement.  And that 



 2          will conclude the hearing.



 3              MR. BLACK:  Thank you, sir.



 4             * * * * * * * * * * *



 5              END OF PROCEEDINGS



 6             * * * * * * * * * * *
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Freedom Court Reporting, Inc

Page 1 Page 3
1 ALABAMA PUBLIC SERVICE COMMISSION 1 ALJGARNER: On the record.
2 MONTGOMERY, ALABAMA 2 We're here this morning on September
3 3 the 15th, 2010, in the matter of
4 INRE: 4 Docket 31438, which concernsthe
5 OPTICINTERNET PROTOCOL DOCKET NO. 31438 | 5 application of Optic Internet
6 APPLICATION FOR CERTIFICATE OF PUBLIC 6 Pr I, Inc., f f
CONVENIENCE AND NECESSITY Ot,o_co e or_approval _O a
7 (Provision of resold long distance 7 certificate of public convenience
telecommunications services) . .
8 8 and necessity, authorizing the
9 9 provision of resold long distance
10 R, 10 telecommunications servicesin the
11 11 state of Alabama. The application
TESTIMONY AND PROCEEDINGS before . . L.
12 L 12 was filed with the Commission on or
the Honorable John Garner, Administrative
13 ) 13 about July 7th of 2010.
Law Judge, at the Carl L. Evans Chief ]
14 o _ 14 Interested parties were made
15 Administrative Law Judge Hearing Complex, 15 ; ¢ today's heari "
ing pur
RSA Union Building, 100 North Union Street, oraware 0_ c_) ys .ear g purstan
16 16 to acommission notice dated August
Montgomery, Alabama, on Wednesday,
17 ) 17 10th, 2010. Let the record reflect
September 15, 2010, commencing at o ] .
18 ) 18 that the Commission did not receive
approximately 10:05 am.; and reported by . . -
19 ) ) 19 any petitionsto intervenein this
20 Mallory Johnson, Registered Professional 20 ot
matter.
Reporter and Commissioner for the State of
21 21 For the record, let'sgo
Alabamaat Large. .
22 ek r ot Exw 22 ahead and take appearances at this
23 23 time. Who will be representing the
Page 2 Page 4
1 APPEARANCES 1 applicant?
2 FOR THE APPLICANT: 2 MR. BLACK: For the applicant is
3 Mr. Robert C. Black, Jr. 3 Robert C. Black, Jr., Webster,
WEBSTER, HENRY LYONS, WHITE )
4 Et'?érlrjlwsEflftlT_g‘N BLACK, P.C. 4 Henry, Lyons, White, Bradwell &
5 %gﬁér%apoosa Street 5 Black. Andwith me, | have
6 Montgomery, Alabama 36104 6 Mr. Gregory Allpow, A-L-L-P-O-W; and
7 FOR THE PUBLIC SERVICE COMMISSION 7 heis our representative for today.
8 Mr. William C. (Bill) Cook 8 ALJGARNER: | believe heisthe
M O A Syl SO -
9 ecommunications Division 9 president of the company?
ALABAMA PUBLIC SERVICE COMMISSION -
10 100 North Unian Street 10 MR. BLACK: Heisindeed.
RSA Union BUIFglar}a(T;n .
11 Montgomery, A a 36104 11 ALJGARNER: All right. Further
12 ALSO PRESENT: 12 appearances?
13 Mr.,Gre? Allpow, Pr&Tident 13 MR. COOK: Bill Cook,
Optic Internet Protocol, Incorporated - -
14 14 Telecommunications Division,
15 *ok ok ok ok ok ok ok ok ok 15 commission staff.
16 EXAMINATION INDEX 16 ALJGARNER: Allright. Is
17 GREGORY ALLPOW 17 there anyone else who needs to enter
DIRECT BY MR. BLACK 6
18 CR BY MR. COOK 27 18 an appearance?
19 FORK K Kk ok kKX X 19 Let the record reflect that
20 20 no one has come toward.
21 21 Mr. Black, any preliminary
22 22 matters we need to address, any
23 23 changes to the application, things

367 Valley Avenue Birmingham, Alabama (877) 373-3660






Freedom Court Reporting, Inc 2
Page 5 Page 7
1 of that nature? 1 A. Thatisin Roswell, Georgia.
2 MR. BLACK: | don't believe so, 2 Q. Roswell, Georgia. Okay. And what
3 Y our Honor. | do have a number of 3 type of businessis Optic Internet
4 exhibits. And | guess| would -- as 4 Protocol engaged in?
5 we go through the testimony, | can 5 A. Plus-oneresale.
6 submit them. I've got the sample 6 Q. Okay. Of telecommunications?
7 bills, marketing agreement, 7 A. Telecommunications, long distance.
8 verification of service agreements, 8 Q. Gotyou.
9 all those types of things that 9 MR. BLACK: Okay. Now, the
10 we can -- 10 articles of -- the articles of
11 ALJGARNER: Okay. 11 incorporation have aready been
12 MR. BLACK: -- go through during 12 attached, Y our Honor, to the
13 the hearing. 13 application. And we would just ask
14 ALJGARNER: All right. 14 the Commission to take notice of
15 Mr. Cook, anything in the way of any 15 that.
16 preliminary matters? 16 ALJGARNER: Noticeis so taken.
17 MR. COOK. No, sir. 17 Q. Now, just so we start off with --
18 ALJGARNER: If not, let me go 18 explain the types of authority that
19 ahead and swear in Mr. Allpow. 19 Optic Internet Protocol is seeking
20 Stand and raise your right hand. 20 here today.
21 (Witness sworn) 21 A. Plus-oneresalein the state of
22 ALJGARNER: Be seated. 22 Alabama.
23 All right. Mr. Black, I turnit 23 Q. Okay. Thank you. Now let me ask you
Page 6 Page 8
1 over to you. 1 just acouple of questions about the
2 GREGORY ALLPOW 2 company itself. How long has Optic
3 The witness, having been sworn to 3 Internet Protocol been in operation?
4 gpeak the truth, the whole truth and 4 A. '07, May of '07.
5 nothing but the truth, testified as follows 5 Q. May of '07?
6 DIRECT EXAMINATION 6 A. Incorporated May of '07.
7 BY MR. BLACK: 7 Q. Okay. And whereisit incorporated?
8 Q. Mr. Allpow, I just want you to speak 8 A. Delaware.
9 inaloud, clear voice so Miss Mallory 9 Q. Okay. Tell me about the corporate
10 over here can understand and hear. 10 structure of Optic Internet Protocol.
11 If you would, just for the record, 11 Isit acorporation?
12 please state your name. 12 A. Yes.
13 A. Gregory Allpow. 13 Q. Okay. Andisit--isita
14 Q. And how do you spell your last name, 14 subsidiary, isit owned, or isit a
15 please? 15 standal one corporation?
16 A. A-L-L-P-O-W. 16 A. It'sindependent.
17 Q. Okay. And what isyour position with 17 Q. Doesit have any dffiliate
18 Optic Internet Protocol ? 18 corporations?
19 A. President. 19 A. No, sir.
20 Q. Okay. What isyour current business 20 Q. Got to speak loud so Mallory can hear
21 address? 21 you.
22 A. 900 Arnold Mill Road. 22 A. I'msorry.
23 Q. And whereisthat? 23 Q. That'sokay. Tell me, how many
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Page 9 Page 11
1 empl oyees does Optic Internet Protocol 1 essentially, ishow | got started.
2 have? 2 ALJGARNER: What did you do for
3 A. We-- we now have myself and customer 3 MCI? You used an acronym.
4 service. We have five customer 4 THE WITNESS: Oh, I just -- ooh.
5 Service representatives. 5 | can't remember the call center |
6 Q. And those customer service 6 worked for; but we handled, you
7 representatives are in-house? 7 know, their customer service. We
8 A. They'rein-house. 8 also handled third-party
9 Q. Okay. Good. Now tell me about the -- 9 verification for new customers and
10 do y'al have any contract employees? 10 such. MCI wasjust one of them.
11 A. Sure 11 A. You got me back.
12 Q. And who are the contract employees? 12 Q. Oh, no.
13 A. Counsel. Well, accountant, 13 A. You got me on that question.
14 regulatory, commission, MIS, 14 Q. | guessthe questionisthis. How
15 financial. 15 long have you been -- how long have
16 Q. Arethose contract employees -- are 16 you been personally active in the
17 those people who do work with you with 17 telecommunications?
18 contracts? | mean -- 18 A. Just collectively, like six years.
19 A. They're-- 19 seven years.
20 Q. Those are independent contractors? 20 Q. Okay. All right. Now, let me ask you
21 A. Independent contractors. 21 about the company's financial
22 Q. Okay. But those aren't contract 22 fitness. And | guess!'ll just --
23 employees? 23 A. Yeah. Let melook at that.
Page 10 Page 12
1 A. No, not under contract. 1 Q. Right. I'll mark this Exhibit #1. Do
2 Q. Gotyou. | understand. 2 you recognize this document here?
3 A. Pardon me. 3 What isthis, Greg? Isthat your
4 Q. Okay. That'sokay. That's okay. 4 balance sheet?
5 | understand. 5 A. Uh-huh. Yes.
6 Now, with regard to -- to the key 6 Q. Yeah. That machine doesn't take nods
7 employees of the company -- and | 7 and shakes too good.
8 guess that would mainly be you. 8 A. I'msorry.
9 A. ltisme. 9 Q. Greg, doesthis show the -- does this
10 Q. Tell me about your own experiencein 10 show the financial fitness of your
11 telecommunications. What do you -- 11 company?
12 A. Oh, boy. How | got started? | guess, 12 A. Yeah. | would say it's accurate as of
13 gosh, when wasin college, | worked 13 the date.
14 for acall center that handled 14 Q. All right. Andwithregardto--is
15 customer service. 15 the company running in thered in any
16 Q. Okay. 16 way at thistime?
17 A. Anditasodid TPV for like MCI, you 17 A. No.
18 know, back when -- back when 18 Q. Okay. All right. You're paying your
19 everything was booming. Let's see. 19 bills, and you're financially
20 Right before cell, cellular, and we 20 capable --
21 weregetting alot of long distance 21 A. Yesh.
22 phone companies. So we worked -- and 22 Q. -- of maintaining businessin Alabama?
23 | worked in Atlanta at a call center, 23 A. Yeah. We're current.
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Page 13 Page 15
1 Q. Okay. Good. How many company -- 1 infractions, like slamming, cramming,
2 customers does Optic Internet Protocol 2 or disconnection by the underlying
3 service at thistime? Do you know? 3 carrier?
4 A. Across-- across the states that we're 4 A. No, sir.
5 in-- 5 Q. Okay. Hasthe company ever -- or any
6 Q. Yeah. 6 related companies -- have you filed
7 A. -- were between eight and ten 7 bankruptcy?
8 thousand, | want to say. 8 A. No.
9 Q. Okay. 9 Q. Now, you're seeking telecommunications
10 A. Not to exceed 10,000. 10 or resale of long distance services,
11 Q. Andwith that being said, what states 11 isthat correct?
12 does Optic Internet Protocol currently 12 A. Yes, sir.
13 have authority in? 13 Q. Okay. Areyou seeking this authority
14 A. Wearein California, New York, 14 statewide for the state of Alabama?
15 Michigan, Illinois, South Carolina, 15 A. Yes.
16 Nevada, New Mexico, Florida, Texas. 16 Q. Okay. Now, just -- if you will, just
17 Q. Texas. Okay. Isthat it? 17 summarize the services that will be
18 A. Yes. 18 provided if the application is granted
19 Q. Great. All right. Now, just to make 19 and -- and tell us how those services
20 sure, Optic Internet Protocol is not 20 will be provided from atechnical
21 doing -- conducting businessin 21 standpoint.
22 Alabama at thistime, are they? 22 A. Wadll, we're going to do plus-one
23 A. No, sirr. 23 resale to residential customers.
Page 14 Page 16
1 Q. Okay. Good. All right. Hasthe 1 WEe're going to provide in-house
2 company ever been denied or revoked in 2 customer service.
3 any jurisdiction? 3 Q. Okay.
4 A. No,sir. 4 A. We-- areyou asking methis-- how --
5 Q. Okay. Hasthe company ever been 5 marketing or --
6 indicted in any other jurisdiction? 6 Q. Let meask you -- we'll talk about
7 A. No, sir. 7 that in aminute. Do you have an
8 Q. Have any officers of the company been 8 underlying carrier?
9 indicted or the subject of an 9 A. Yes
10 investigation in any other 10 Q. Andwho isthe underlying carrier?
11 jurisdiction? 11 A. WEe're entering an agreement with
12 A. No, sir. 12 Quest.
13 Q. Haveyou ever had any formal slamming 13 Q. Quest. Okay. All right. Now, do you
14 or cramming complaints filed against 14 understand that if you're using Quest
15 you in any other jurisdiction? 15 and Quest is afacilities-based
16 A. No,sir. 16 company, that that company has to have
17 Q. Okay. Y ou understand what slamming 17 authority to operate in Alabama as
18 and cramming is? 18 well?
19 A. Uh-huh. 19 A. Correct.
20 Q. Isthat ayes? 20 Q. Okay. And you understand?
21 A. Yes, dir. 21 A. | understand that.
22 Q. Okay. Great. Okay. Hasthe company 22 Q. Good. Okay. Let'ssee. Do you plan
23 ever been penalized for service 23 to build any facilities in Alabama?
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Page 17 Page 19
1 A. No,sir. 1 agreement or with regard to your
2 Q. Okay. Do you understand that if you 2 marketing, what kind of training will
3 decide that you -- in the future, if 3 be provided for the marketers or the
4 you ever wanted to be facilities-based 4 independent marketers that you're
5 or build facilitiesin Alabama, you 5 using?
6  would have to come back and ask the 6 A. Wehavethe scripts here.
7 Commission? 7 Q. You have scripts. Okay.
8 A. | do. Right, I understand. 8 MR. BLACK: And you know what
9 Q. Okay. Now, what isOptic's-- I'm 9 | want to do --
10 just going to call them Optic instead 10 A. There'sasoaninitial --
11 of Optic Internet Protocol. 1'm just 11 MR. BLACK: | think what I'm
12 going to call them Optic. What is 12 going to do isjust to -- rather
13 Optic's target market? 13 than do it independently, if you
14 A. Residential. Doesthat answer? 14 don't mind, Y our Honor, | think I'm
15 Q. Yeah. Areyou goingtotry to also 15 just going to do thisas a--
16 market to businesses at sometimein 16 ALJGARNER: Do them
17 the future? 17 collectively?
18 A. Yeah. Yes, gir. 18 MR. BLACK: Yes, sir, Your
19 Q. Isthat your intention? 19 Honor. I'm going to do it
20 A. Yeah, that is my intention. 20 collectively.
21 Q. Okay. How will customersin Alabama 21 Q. Exhibit #3, you recognize these to
22 be solicited? How do you plan to do 22 be -- let me see. Do you recognize
23 that? 23 these to be the scripts for your --
Page 18 Page 20
1 A. Initidly with Alabama telemarketing 1 A. For our marketers.
2 and subsequently through Internet 2 Q. --for your marketing?
3 advertising, maybe local advertising 3 A. Yes | do.
4 periodically or something. 4 MR. BLACK: Let mejust -- did |
5 Q. Okay. 5 give you two standards, Judge? |
6 A. Hopefully move toward atotaly 6 just want to make sure | didn't give
7 inbound system. 7 you --
8 Q. Okay. In other words, eventualy, you 8 ALJGARNER: Yeah. Itlooks
9  just want to be word of mouth? 9 like you did give me two standards.
10 A. Yesh. 10 MR. BLACK: | wasafraid | did
11 Q. Sure. 11 that. Let me make sureyou get a
12 A. Wewant to -- | want to -- want to do 12 discount and an unlimited. Which
13 inbound marketing only. 13 one are you lacking, Judge?
14 Q. Greg, let me show you what I've marked 14 ALJGARNER: | think I actually
15 as Exhibit #2. Do you recognize this 15 have the unlimited and the discount.
16 document? What isthis? 16 MR. BLACK: And you just got two
17 A. Yes, dir. It's-- it'sthe agreement 17 standards?
18 Nexophone. Isit current? Thisis 18 ALJGARNER: | just got a
19 not current. Thisis representative. 19 duplicate on the standard, yeah,
20 Q. Thisisyour agreement with Nexophone. 20 which | will remove one of those
21 Andthisisyour marketing agreement? 21 copies.
22 A. Right. 22 MR. BLACK: If you don't mind, |
23 Q. Okay. Now, in this marketing 23 will give that over to Mr. Cook.
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Page 21 Page 23
1 That was his copy | gave you. 1 Q. Okay. Doesthe company planto use
2 ALJGARNER: Okay. | 2 any fictitious business name or
3 understand. 3 d/b/asin its advertising?
4 MR. BLACK: Thank you, Judge. 4 A. No,sir.
5 Q. Okay. Now, also with regard to the 5 Q. Okay. Doy'dl have any kind of a
6 marketing, will the company establish 6  website or Internet address at this
7 guidelines or procedures governing the 7 time?
8 activities of the telemarketers, which 8 A. Yes.
9 will include provisions for 9 Q. What isthat? Do you know?
10 termination if impropriety is 10 A. Itisoiptelecom.net.
11 discovered? 11 Q. Okay. Andy'all dointend to do some
12 A. Yes,sir. 12 marketing over the Internet?
13 Q. Andisthat contained in what we 13 A. Uh-huh.
14 already have as Exhibit #2? Okay. 14 Q. Isthat ayes?
15 | mean, it's your understanding that 15 A. Yes.
16 if somebody does something wrong, you 16 Q. Shedoesn't take nods.
17 can terminate them? 17 A. Sorry.
18 A. Yes. 18 Q. It'sokay. That'sfine. Now let me
19 Q. Okay. Fair enough. Let meask you 19 ask you this. What type of complaint
20 this. What kind of account 20 procedures are in place right now with
21 verification method will be used by 21 Optic?
22 Optic? 22 A. Wehave -- well, we have an 800
23 A. We'reusing athird party with all 23 customer service number.
Page 22 Page 24
1 verified. 1 Q. Okay.
2 Q. Okay. And I'm going to show you 2 A. It'sincluded on that.
3 Exhibit #4. Do you recognize Exhibit 3 Q. And what isthat 1-800 service? What
4 #4Atobeyour verification service 4 isthat 1-800 number?
5  agreement? 5 A. Itis1-800-423-4518.
6 A. Yes, gr. 6 Q. And where-- okay. And whereisthat
7 Q. Okay. And that verification service 7 number |ocated?
8 agreement contains the address of the 8 A.In--
9 third-party verifier; isthat right? 9 Q. Where can you find that number?
10 A. Yes, sir. 10 A. Onthehill, on the top right.
11 Q. It'sinthere? Okay. Good. 11 Q. Onthebill. Okay.
12 A. Uh-huh. 12 Exhibit #6, isthis acopy of a
13 Q. Allright. Let'ssee. Withregard to 13 sample bill for Optic Internet
14 the verification process, I'm going to 14 Protocol ?
15 show you what's Exhibit #5, | 15 A. Yes, sir.
16 believe. 16 Q. And contained on that is the 1-800
17 Might want to write 5 instead of 17 number?
18 4. 18 A. Right. Asl said, with numbers.
19 In Exhibit #5, do you recognize 19 Q. Okay.
20 Exhibit #5 to be the script for 20 A. It will be changing shortly. 1
21 verification with Optic Internet 21 haven't -- | have the new number.
22 Protocol ? 22 Q. Okay. Now, let me ask you this. Is
23 A. Yes. 23 the company familiar with the rules
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1 and regulations of the Alabama Public 1 A. That essentialy. That -- that's
2 Service Commission regarding the 2 the root.
3 resale of telecommunications? 3 Q. Okay.
4 A. Yes dir. 4 MR. BLACK: Your Honor, | don't
5 Q. Doesthe company intend to comply with 5 think | have any further questions
6 those rules and regulations? 6 at thistime.
7 A. Yes, Sir. 7 ALJGARNER: Okay. The
8 Q. Areyou aware that you will be 8 documents are admitted subject to
9 required to file annual reports and 9 cross-examination.
10 pay for any supervision or inspection 10 Mr. Cook.
11 fees? 11 CROSS-EXAMINATION
12 A. Yes, sir. 12 BY MR. COOK:
13 Q. Okay. And do you intend to pay those 13 Q. Mr. Allpow, my compliments to your
14 feesin atimely manner? 14 attorney. He presented your case very
15 A. Yes,sir. 15 well. On your 800 number, whichis
16 Q. Who isthe contact person for -- for 16 located on the hill, how is that
17 Alabama tariff questions and issues? 17 number manned?
18 Who isyour -- 18 A. We have five people on staff now that
19  A. Thomas Crow. 19 are manning it. Isthat the answer
20 Q. Thomas Crow. Okay. 20 you're looking for?
21 A. He'sthe counsd. 21 Q. No. Isit manned 8to 5 or 24/7?
22 Q. And whereis Thomas Crow located? 22 A. Oh. Previously -- | mean currently,
23 A. Heisin Washington. 23 it'sgoing to be 24/7. And | --
Page 26 Page 28
1 Q. Washington, D.C.? 1 | feel like | should submit the
2 A.D.C 2 updated number. Asl wassaying, | --
3 Q. Okay. He'san attorney in Washington? 3 MR. BLACK: You now have an
4 A. Uh-huh. 4 updated one?
5 Q. Where are the company books and 5 Oh, I'm sorry. I'm cutting
6 records maintained for Optic Internet 6 into you.
7 Protocol ? 7 THEWITNESS: Yeah. I'm sorry.
8 A. InAtlanta-- in Roswell, in Georgia. 8 A. Yeah, weplanto be 24/7. And
9 Q. Okay. Now let me ask you this. How 9 currently -- currently, it is.
10 isit that Optic Internet Protocol -- 10 Q. Okay. Andit's 800-423-4518 will be
11 what special services are you going to 11 the number or --
12 offer or what specia -- what makes 12 THE WITNESS: May 1?
13 Optic Internet Protocol special and 13 MR. BLACK: Yeah. If you'vegot
14 different where the people of the 14 adifferent --
15 state of Alabamawould be served or 15 A. The new number is 1-866-925-1048. |
16 benefit from the granting of authority 16 believe the old number isalso -- is
17 to Optic? 17 also active still.
18 A. Competitive rates. We're going to 18 Q. Okay. Soif somebody had a problem at
19 have in-house customer service, 19 twelve o'clock at night, they can call
20 personal attention to phone calls. 20 that number and talk to alive person?
21 Q. Okay. 21 A. Yeah, absolutely. That'sthe --
22 A. Customer phonecalls. 22 Q. It doesn't goto awell-cal-you-
23 Q. Okay. 23 back-tomorrow?
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1 A. No, not at thistime. 1 ALJGARNER: Y ou have more
2 Q. Okay. | want to make sure that we 2 recent financials available?
3 understand that you -- you're 3 THE WITNESS: | would think so.
4 basically just seeking long distance 4 ALJGARNER: All right. If you
5 resale. 5 would submit some revised
6 A. Correct. 6 financials, the most current that
7 Q. Youdon' plan on constructing any 7 you have, posthearing.
8 equipment in Alabama? 8 MR. BLACK: WEell do that, Y our
9 A. No,sir. 9 Honor.
10 Q. You have no intentions of 10 ALJGARNER: That would be
11 interconnecting or co-locating a 11 helpful. Other than that, | believe
12 switch or anything with any company? 12 Mr. Black covered everything that |
13 A. No. No. 13 would normally inquire about. So
14 Q. Okay. And -- and Quest isgoing to 14 anything you want to touch on,
15 haul your traffic? 15 Mr. Black, before we close out?
16 A. Uh-huh. 16 MR. BLACK: | think -- | hope
17 Q. Underlying carrier. I'm sorry. 17 I've covered it al, Y our Honor.
18 A. Yeah. 18 ALJGARNER: You have.
19 MR. BLACK: And he said uh-huh, 19 MR. BLACK: Thank you, sir.
20 which means yes. 20 ALJGARNER: Trust me. We would
21 THE WITNESS: I'm sorry. 21 ask you if you haven't.
22 MR. BLACK: That's okay. 22 All right. If there's
23 MR. COOK: | don't have any 23 nothing further to add, this matter
Page 30 Page 32
1 other questions, Y our Honor. 1 is taken under advisement. And that
2 ALJGARNER: Yeah, | would agree 2 will conclude the hearing.
3 that Mr. Black was very thorough in 3 MR. BLACK: Thank you, Sir.
4 hispresentation. 4 * ok ok ok ok ok ok ok ok ok %
5 MR. BLACK: Thank you, Y our 5 END OF PROCEEDINGS
6 Honor. 6 * k k k k k k k k * %
7 ALJGARNER: Applicant's 7
8 Exhibits #1 through #6 are 8
9 admitted. 9
10 The only question | would 10
11 have, Mr. Allpow, isyour financials 11
12 are dated | believe end of the year 12
13 2009. What isyour financial 13
14 condition at present? Would you 14
15 describeit as similar to what the 15
16 financials that have been submitted 16
17 reflect or better or worse? What is 17
18 your characterization? 18
19 THE WITNESS. Yesh. Similar. 19
20 We can -- we can -- I'm sorry for 20
21 that. We can get something. | can 21
22 get you something up to date 22
23 before -- 23
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